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PROJECT: ELARA - Car Wash

SERIAL NO.

50

3

- PN
~ Pan Arab Research Center &

O ciwEmarat | [ @5 Eppeo/ Enoc | Bl @ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
WwiG  |<aca Aeol_Saga__deol [Avwwar [0[2H 0 B |
Gender Height Built _ [Bpectacley Beard | Mustache] Ethnic Groups
M F JTIM[S]T [MTF JYes [ No | Yes [ No | Yes [ No }indian [Pakistani[Filipino [Expat. Arabs| Others:
FOOROOROROORROXR O 0O O O
EMIRATE V;':Z‘li:‘ AbuDhabi |  Dubai Sharjah Al Ain g’:;‘aﬁ" aman | RasBl | Fujairan
i} O O O [ . O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
slalr B | o5 [ 2R [30loo | of2 [o13 s W10
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
vst T O O O wst | [0 O K O O O O

1. APPROACH AND CLEANLINESS

Adail g i B 1

Scores Critical Areas Al eVl gl
1. Was there proper sign to the Car Wash YES ar e ddhie o AVl Asaal A58y i cilS a1
bay? no [ ¥ 0l jpall

. ¢4 FET AL | o dakaie Cd
2. Was the Car Wash area clean and tidy? ~ YES pr s ” uJ\"‘:J ey - _Eﬂf\& 2
4 require comment when marked ‘No’ @*‘5‘3 o ALY Qs ) 4
no O v

2.  GREETINGS AND INITIAL CHECKS

DAgl oY) sl g cua il 2

Scores

Critical Areas

Al Sl

Llasl

3. Was there any delay in approaching
customers? require comment when
marked ‘Yes'

YES

XK O
w F

NO

O i sl ol ) Bl gl s S da 3
ol

C—}‘A}ﬂ\ > II?L-’II 4-3\%

WS 1y | 5

4. Were you greeted in a friendly manner
(pleasant feeling)?

YES
NO

OX
< b

¢ (e bl 405 Al oy N S U 4

5 If no, please describe behavior: Was it
arrogant, without any expression, normal

Cualy S Ja cabsddl e an d i, VY I g
?._.tJ\ cg;d\.c c)gg\_v_"ﬂlOAd\A eyl

YES N ,
5a. Did the attendant check whether your car -\ 7] N 835 30 5 sl CailS 13} Lot alapall (3823 Ja B
has a sunroof? o Aty
5 NA [ ahkiy .
ves [ _
5b. Did the attendant politely declined no [ N o 5 kall Y Q) o) sl b gall g e Ja 5D
automatic car wash if it has a sunroof? O St S datd gl IS J
N/A Bl ¥ i
g| 6 Didthe attendant inform you about the YES B = ey ol Lt U iyl Sl
price of car wash? no [ ¥ i 66
7. Did the attendant inspect your car for any YES i 15 o eroall sl 4
4 scratches, damages or dents and inform & e ’ L:z*:;fférﬁb g'%)f\ e L%“ 7 4
you? no [ ¥ fully e Dol 5 @l jlms (A Qs gl ) e
1 +
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Scores Critical Areas L) ciflaal) PATH]]
5|8 Didhe guide your vehicle for positioning at YES X i ity ool i a3y Calhpll W5 a8 5
the stopper? No [ v 95 jlanll
9. Did the staff thank you as you were YES ] eels s 4 h k1 s
6 leaving? No [ v fi palie sl o K&y Calasall W5 U O |
3. APPEARANCE AND BEHAVIOR OF STAFF Ol gall deluy gha 3
Scores Critical Areas Ll ¥y Jatdiht
10. Was the uniform of the attendant neat and YES [X] paxd c e s )
3| 11. Was the attendant wearing visible YES [X s Yo ey Ay (g Cila pall (AS Ja 11 3
nametag? No [ v Amwa(‘ Sepam
o Yes X o |
3 12. X\L/J':?ot;ee?gle to communicate with NO D Y s e el gl e Tl ks S S s 12 (3
NA [ sbyy
YES X i
5| 13. Was staff courteous / friendly? e Selahad /005 ¢y gala sl 1S Ja 13 (5
J No [ v
4. SERVICE sdandly 4
’gzores Critical Areas L) el Lia
4 | 14 After car wash, did he guide you to the YES prd il all a6l Jpt (e leBY) 2y 14 4
vacuum bay? No [ ¥ 5l ity rane e I deun 51
15. Did any attendant advise you to take care YES D e dlal 2y s ol cabs i o ids 15
3 Z;ygur personal belongings/valuables if  NO O ¥ aisn s Jla (4 Al ieas i) S , 3
ys NA X sy y ‘
YES X i .
j 16. Did any attendant offer you seating? NO E.] t fale Lo olall G S Cals g0 gl da 16 |4
YES as ]
5 | 17. Did attendants wipe your car dry to your No [J N S s (i s sy () sils gall s 17 5
satisfaction? 40 1508 Lae “Luzal 5 i€
NA [ sbiy
18. Did attendants clean all the glasses ang ~ YES e Bty zla 31 A4S Caglaisy () il oall e 18
5 mirrors from inside and outside toyour  NO [ ¥ 1,45 L Bal) S g Al Jalal e S
satisfaction? N/A D PRERS S
YES [ o
3| 19. Did the attendant offer to empty the no [J N il o o s OY il sall mse b 19 3
ashtray and clean it? . € ylawall Liadie
NA [ sbiy
.y . . YES axd
20. Was the interior vacuuming and cleaning 4 a5 5l _1a1a)) ol oo
4 of fascia (dashboard) done to your total No [ b Qﬁj@ﬁ‘mi )f ‘3‘;4 . L;‘\Jt is ‘T‘;‘ 20 4
tisfaction? . ' e JSI AaalaY1 5 jea
satisf N/A [ skiy
YES t fasialy @l HUaYI 4818 ety | ool
4 | 21. Did they clean ail the tyres with sponge? NO | ¥ PRSI SIS b, 3: &h\ 21 4
NA [ sbyy '
YES axd
1] 22. Were you offered a receipt voluntarily? NO D b LAl 5 gila [Nl Jeay e m e Ja 22 1
NA [ sy NN
2
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5.  REST ROOMS AND MOSQUE sasually (plaall feull ) dal ) i 5
Scores Critical Areas Ll it Jagilt
ves X1 ;
23a. Were they adequately stocked with all O (’: Sl lunall arang 3 330 S Ja 232
necessary supplies such as soap? NO Sogdall Jia 4y g puiall
nva O ady =
YES ;
23b. Were they adequately stocked with all O P; o Yall aans 3 jeae <ilS Ja . 23b
3 necessary supplies such as toilet tissue? NO <ull il (3,99 Jie iy pall
na [ sy

23c. Were they adequately stocked with all necessary YES axd

il iall arans B jee culS da 23¢

supplies such as paper towels? (paper towels yq [ ¥ A8 ) ol Cidiliall Jia 3y 5l
are not required where fully operational hand g e Bgslhaa e A48l Calliall)
dryers exist) wa O asny () 2 i
; SRk Julaall o<
24a. Were sinks clean? ves X pr o i f,l;,, LL:;\ ﬁs‘.\z“a
require comment when marked ‘No’ no O y A Ayl s
nva OO gy
. YES Pe gt Woall colS da 24b
24b. Were mirrors clean? ol gAY S 1)
require comment when marked ‘No’ no O ¥ e
wa O sy
: i 519 i ol
24c. Were hand dryers clean? YES D o Lo | @) ,:;,, . t:;\ d; \."240
3 require comment when marked ‘No’ no O ¥ G“"“j“; Gjﬁ il Al
na B sy Sul Q10028 30529
; Think o) sl ikl
24d. Were dispensers clean? YES m px 4'?"%\“”' Eﬁi ‘\5 d; \'|.24d
require comment when marked ‘No’ no O y sl e ALY S Y
nva O Gy
YES pai
24e. Were toilets and urinals clean? no O N fihs JHal ASe S Ja 24e
nva [0 asay
. Caan )
2| 254, Were doors clean? ves & v 2l o :f;fe?”\__.yl‘s %LS \.\'253
require comment when marked no [J Y gl o2 MY AN B
No nAa O asy
YES pai
25b. Were walls clean? no y $1ada1 lall <l s 25b
nva O] iy
YES pri
25¢. Were ceiling clean? no O y il Caadl S Ja .25¢
nva O auy
YES pri
25d. Were vents clean? no O N $aipas Ll <ilS Ja .25d
NA [ ahny
25e. Were floors clean? YES E g L all " "‘_:\,'hf\f‘\u\s JA -25¢
require comment when marked no [ b gl (o2 Y A S 1Y)
No NA [T ok
YES pad
25f. Were baseboards clean? o O Y SR sl ) el )50 alS Ja 25
nva O iy
3
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Scores Critical Areas Ll c¥tad) A
ves X
25g. Were grout clean? no [ v S LU IS Ja 25
VA [ sy
YES pai
26a. Were trash containers clean? No [ N fAagkas Aaladll iy la S Ja 263
5 NA [ Gy )
YES o
26b. Were trash containers not overflowing? NO D ¥ s je Laladll il sla cuilS Ja .26b
NA [ ghyy
YES pd o ]
2| 27. Was the restroom smelling clean & fresh no [J g o) Rdaies Ak slaall dail ) cuilS Ja 27 2
(without any offensive odor)? fobeadl ( Agy S 2n3) ) 4
NA [ ahiy
H Jaxd alaall § ) jagaill aaa culg .
28. Were all the facilities inside the restroom in YES m e ¢ o= GA,,:: di; 28
good working condition? . W S e (-
2 require comment when marked ‘No’ no [ B crsill o Y eyl cals 1y [ 2
NA [ Guy
H (3) wadai anuadll 48 i e
29. Was the Mosque premises clean? ves [] e~ () & _94.“ - "i’"ﬁk‘;l E“A\SZ&
2 require comment when marked ‘No’ NO D N THasd A ¥l b
- N/A Ghi Y
ki -—
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Comments: rSBBaslal) J AN
FOR OFFICE USE ONLY Laid gLl aladiy
Acal) JalGal) HE o aal . -
9 : : Sl
% ACTUAL SCORE maximyy | Evaluation i
Approach and Cleanliness Aahill g ol 3By (1
Greetings and Initial Checks | ds¥ Syl G il (2
g&pﬁearance and Behavior of Obsall gl s selae (3
Service deadlf ﬂ
Cleanliness - Restroom and Slabaall — Ay 5
Masque i
TOTAL £ saall
+ 4




GAYATHY S/S5 978
GAYATHY
ADNOC DISTRIBUTION
WESTERN REGION
DESCRIPTION QTY  PRICE TOTAL
Automatic C/¥ 30.00 30.00
TOTAL 30.00
CASH PAYMENT 30.00

You were served by Operator 1
DATE 28/05/2012 11:10 T1 S2 01

THANKS FOR SHOPPING. .

8904

SERIAL NO.







