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DC’ULA! Emarat [ [0 s Eppco / Enoc / 45 Adnoc \\\

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
} p Name Number Name Number | Name Number
003 HEEN
Gender Height Built Bpectacle] Beard | Mustach Ethnic Groups
M1 F [T M]S| T [M]F [Yes[Noj|Yes[No]|VYes[No |indian [Pakistani[Filipino [Expat. Arabs[ Others:
ROOROORKROROONKOK O O 0O O
EMIRATE V;z;‘lz'n“ " | AbuDhabl | Dubai Sharjah Al Ain ‘é’:\:v"ai‘:" Aman | (KoM pujairan
O O O O O O =4 O O
SITE 1D Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
| . R
F1941¥]1 0 0 518 Tolslol5 19020110
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VisSIT
0 O O R O X O 0O 0O O O O

1. APPROACH

sAdaaall gad aXEHl /3a RO |

Scores Critical Areas Aguludl) S Laall pAYHI]
YES 5. R .

1. Was signage visible from distance of 500 B S 500 2 e e A e da Ml TU\S da 1
meters and well maintained? Can be Nno [ Yy o8 1 Lo jems ¢Sy fam JS Al
included only in first run NvA O . ¥ RPN EPNIZIPEN|]

e X - | |
2. Were lights working and in good Gl dan Allay Ay Jead el S a2
2 - Nno [ ¥ o T 2
condition at the approach? N TSl (o il 8Y)
wa O g
YES X a o ‘
5|3 Werethe lights working and in good no [ N 8 s Allayy Jesd el ¥l S b3 9
condition at the forecourt area? y €3 48 51 dhed Aikaia
NA [
YES e
4 4. Y\é?’s) filling area / forecourt clean and NO D Y e Al oLl Al Ailie ciS Js 4 |4
idy? Ay Aaill dskaia
va [ uah:f
SR
5. Were the driveway and forecourt free of O A0 2 gl cda dhalay Bkl QS ds 5
2 ol no [ ¥ . 2
potholes and well maintained? v Caia JS5 Ailaay Hiall
NA [ o
2. GREETINGS sl a2
Scores Critical Areas gyt ¥yl Jaldill
YEs [0 o= ‘
8. Was there any delay in approaching calagall ol i 3l gl s K de 6
5 no Xy A 5
customers at the fuel pump N €3 8 5l Adiae die (FL O (e
NA O a
57 Did the staff approach the driver side of ~ YES Kl o Aea 00 A8l e il Bl a7 5
the vehicle? no [ ¥ ¢ Gl |
1 +
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Scores Critical Areas IR LAY PR BRI
8. Were you greeted in a friendly manner ~ YES O & sbuls) B35 48 sl ol Can 3l A8
(pleasant feeling)? NO E v ¢ (z e
5 | If no, please describe behavior: Was it oS da 3“"15);‘” e!J'L" “-‘*‘J‘ o °l°J‘ ¥ 1 5
arrogant, without any expression, normal @ sgle ¢ ulaill (e JA ¢ all Caaly
etc.... e
nonmad . bl no %e dm.%f
YES []
9.  Did they request customers to quit O gl GLGY e b gall calla Ja 9
4 ! No [ v o 4
smoking? N Copaadll
NA X Gy
YES [
10. Did the staff thank you as you were LS S ety & 8y il gl W8 a 10
5 ‘ No [ 0y 5
leaving? N SOl
NA [J iy
3. APPEARANCE AND BEHAVIOR OF STAFF (ol gal) ol g sebia 3
Scores Critical Areas % E PO L
5| 11 Was the filling staff presentable and well YES 0 - (Y 348 51 At Cals g )&L“‘OLS da 11 5
groomed? No [J N L/ e
YES ]
12. Was he able to communicate with e Sal sl e 108 Calagall S o 12
4 No [0 v . 4
customer? N SOl
5| 13. Was the attendant wearing visible @ YES X a8 e el il @ el S da 13 5
nametag? Coudd ﬂo}")‘fokdn No [ y S a5 daud
YES
6| 14. Was staff courteous / friendly? B4, e felalal fopagag ¢y 5alasall K Ua 14 6
NOo [J y
4. SERVICE il 4
Scores Critical Areas LI IR LAV AT Jalgil
YES []
2| 15. Did he follow the instructions on the No [ v Ak Lo 50 5a pall clageilt Cals gl &ihds 15 5
Rahal (Fuel Card)? y 5850 ede dihay) Jls
NA X L
g| 16. Did he confirm and repeat amountand ~ YES K] ai DR8N e 55 s e bl ST a 16 6
type of fuel? No [ y Setlaalice e i
g| 17 Did he fuel as per customer’s instructions YES (2O - Ol Sladed s AN e A5 da 17 6
- Dhs? _ NO D y € a0
5| 18- Did he offer to clean windscreen @ YES [ w5 .y Oo Bkl pla j Calaii elle i e Ja 18 5
voluntarily? (front & back) OL\,J W N0 By ¢ (Al 5 alaY) anis
OEs B . ,
5] 19. Were you charged the correct amount7 NO D g laaa dady dlia (il g &l da 19 |5
YES B
o aal alidll sale b als o) A8
6| 20. Were you given correct change? NO D k) ? el dlidll sale }d‘, eéds .20 6
¥ T
NA [ .
2
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Scores Critical Areas guludl) Sl Lataih
L gl e Cila slea Al Cals gl @l 228 Ja 21
. L . YES ud))’-‘ > ] I .
21. Did he provide information about any 0O w Al IS Jla (g3 L) Fiaadl) 3 Ty g
promotions at Service Station? (only in T .
case of active promotion) require NO I___] ¥ (Jwdfpis 9‘)‘- ¢ )
comment when marked ‘Yes' zagill oo " LYl cilS 1Y)
b
NA A g
REST ROOMS (paad feli &) Al M i g 5
Scores Critical Areas Fulud) ctaall PEN]
YES i
22a. Were they adequately stocked with all % 'ﬂ; 3y y 5 piall o 3lisal) pren B e CuilS Ja 223
necessary supplies such as soap? NO 20 glall Jia
A NA [ sy
45)YES S
22b. Were they adequately stocked with a|IU % F; A5 peall e Jliuall gans B e i€ Ja 22D
necessary supplies such as toilet tissue? NO gl (599 Jia
No Tuiduo b nA [ sy e
22¢. Were they adequately stocked with all vEs [0 am  Fosoad e Slinnall ans 3 e <ilS da 22¢
necessary supplies such as paper towels? NO D N $48 ) o) Adliall Jia
(paper towels are not required where fully - Ciliiaa 355 die dygllae e 43 )l Cadliall)
operational hand dryers exist) N/A BhiY (A A
; il Joidl <ilS Ja
23a. Were sinks clean? require comment when YES E o ol ':\1" LAY :15‘\}; 23a
marked ‘No’ no O v =il (o2 TEN |
na O sisy
; Taadas U yall cuilS
23b. Were mirrors clean? require comment YES g pr o sl ,,g,, Z\_,-l:;(j\ :XSL\: 23b
when marked ‘No’ no O ¥ & A st *
na [ sy
~ ; faalay syl Clidae il
23c. Were hand dryers clean? require comment ves B o o il . L”.,Iy.. 3_,1_;;21‘ . .\SL‘); 23¢
when marked ‘No’ no O b ol Y A At S
nA OO smiy
; faidhi ) sall calile cails J
23d. Were dispensers clean? require comment YES E i . ;45\ Nl g L\;m LUIST: -23d
when marked ‘No’ no O ¥ st e e
na [ ssuy
ves B4
23e. Were toilets and urinals clean? Nno [ 0% vaada Jpall LSl cnls Js 236
va [ skiy
RN ; fadas ol oY1 ilS J
24a. Were doors clean?require comment when YES e o "“y" ZS\J\ B Eﬁ .24
marked ‘No’ no [ ¥ el el
na [ ssuy
ves B
24b. Were walls clean? Nno O N i dss sl ClS Ja 24b
A [ sy
ves P
24c. Were ceiling clean? NO D ¥ eeadat Caadl IS Ja 24¢
nA [ sy
YES &N &
24d. Were vents clean? NO D Y faadas L) <l Ja . 24d
NA [ sisy
3
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Scores Critical Areas bl ELaall Jalail
24e. Were floors clean? @ YES D pr L. ?%..dj.l,*fﬂ‘ CULS d“ 24e
reguire comment when marked ‘No’ NO E 3 gl o2 MY ALY s M
A om Jlome A O sy
Y ves X o
24f. Were baseboards clean? Nno [ ¥y bk sae il ~ o1 /Liladl i )30 cuilS o 24f
NA [ sbyy
ves B4
24g. Were grout clean? NO D ¥ Sk b3 S Ja .24g
NA [ sy
YES [
25a. Were trash containers clean? No [ ¥ $44005 Aaladll il gla ciilS Ja 253
NA [ shiy
2 YEs 2
25b. Were trash containers not overflowing? Nno [ ¥ faild e alaill lgla culS da 25p
NA [T sbiry
YES i ou
2 [ 26. Was the restroom smelling clean & fresh no [ v s} Q53) Alinta 5 Aaylas Jlaal) Al s dé .26 2
(without any offensive odor)? faleadl A 4y S da)
NA [ abiy
27. Were all the faciliies inside the restroom in YES B au IS8 desdpbaall (8 i jeal sne C‘M?i: 27
2| e g N O e e 2
NA [ skuy
28. Was the Mosque premises clean? YES E o ?(5)_% '\Auf,‘ 4:'\3 s “’_M ‘:’LS “’h 28
2 require comment when marked ‘No’ NO D b sl o MY eyl s N 2
N/A [ skuy
Comments: tBadlal) / galatly
FOR OFFICE USE ONLY Jadd Ciigalf aladiuy
% Acm‘;éﬁ;;zs bul\:lﬁA)u(f:nﬂnf | Evaluation: el
Approach Aaaall gai anEll /e ol EY) |
Greetings and Initial Checks Y sty cua il | 2
Appearance and Behavior of Staff Cdbsall oluy selaa |3
Service deadll | 4
Cleanliness - Restroom and Mosque el g Clalealdl — ddllili | 5
TOTAL £ saaall
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