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PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOUk1 Pan Arab Research Center |
D <kl Emarat / D & 5il/ 5S4 Eppco / Enoc / 44t Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
. Name Number | Name Number | Name Number
126 Cgfa Ao\ HaYa  Qeol [Hubaw \[2lg01 [
Gender Height Built  [Spectacleq Beard "Mustache| Ethnic Groups
TIM [S | T [M]F |Yes|NofYes[No Yes | No |indian [Pakistani] Filipino [Expat. Arabs| Others:
DDIDDDDIDXJIDDD O O
EMIRATE ";‘:Z'Iz:‘ Abu Dhabi |  Dubai Sharjah Al Ain g‘;‘v’v"as" Ajman K:;sm“ah Fujairah
B O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o9 |7 |8 ol | oll |90 [oo ol b oy lieszz|l0owy2
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday I Monday I Tuesday [Wednesdayl Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T O O O vt | O O 0O O O O 14|
1. APPROACH sAdasall gad adBill [ il BT 1
Scores Critical Areas Ll Lt Latai
YES i s s .

1, Was signage visible from distance of 500 X 5w 500 s e Gedpedall calSda 1
meters and well maintained? Can be Nno O ¥ b 5 L puan (e S JSdy Aliaae
included only in first run Nva [T, ¥ PSP

ves [ w .
o|2 Were lights working and in good no [ g vl Alay b 5 Jaad el ¥l S da 2 5
condition at the approach? N Sl (pa b Y
N/A e
YES [ ;
5|3 Werethe lights working and in good no [ v 8 bus Alayy Jard o gVl oS Ja .3 2
condition at the forecourt area? N €3 58 ol Aupes Aihaia
N/A ok
YES [X]
4 4. z\é‘;’s? filling area / forecourt ciean and NO D N €5 o p Adalai Ll /Al hiecuS s 4 |4
na Ot
YES pad
5|5 Were the driveway and forecourt free of g [] y o s a8l edadihiag Gkl S db 5 5
potholes and well maintained? y fua JU Alaay Jaall
NA O g
2. GREETINGS scua Al fAadl 2
Scores Critical Areas Tl YLl Ltail
YES [ =
5|6 Was there any delay in approaching NO v Cala gall B 3 i gldia S da 6 5
customers at the fuel pump N £ 68 gl Aduian 2ic L3 e
va O
5| 7. Didthe staff approach the driver side of ~ YES pu A o LSl (e alasall @l Ja 7 5
the vehicle? Nno [ N Skl
+ 1 +
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Scores Critical Areas Tl ¥l Jalash
8. Were you greeted in a friendly manner  YES [X Gl Ly a8
(pleasant feeling)? NOo [ Y $ (zo
5 If no, please describe behavior: Was it OS Ja sk sall ol Chua sy A sl Y1 5
arrogant, without any expression, normal sgdle ¢ mlatll e JWA ¢ el Caaly
etc.... L
YES []
4|9 Did they request customers to quit Nno [J y o= S GGl e gsilsall b da 9 4
smoking? N o)
NA [X] iy
YES pai
5| 10 Did the staff thank you as you were No [] " A S Ly @ Sy Gl gall B8 Ja 10 5
leaving? y oSl

3. APPEARANCE AND BEHAVIOR OF STAFF

(0B gall gl edia 3

Scores Critical Areas Apalaallt ¥l Jataily
5| 11 Was the filling staff presentable and well YES [X] ~ p Y 258 5l Al Cili g edia S o 19 5
groomed? No [] N i/l a5

YES Pos:
12. Was he able to communicate with &o ool il e 108 Gl gall S Ja 12
4 No [0 v . 4
customer? ol
Y 3
NA O g
13. Was the attendant wearing visible YES [ L Ay (535 il IS a 13
5 nametag? NO [ ¥ Tz 9 9 daul 5
Has<awn i
YES [X i
6| 14. Was staff courteous / friendly? & felabal fopasas o bsall S Ja 14 |6
u No O v
4, SERVICE adll 4
Scores Critical Areas U (AN PR Jalasly
YES []
2| 15. Did he follow the instructions on the No [J ¥ by (o 53 g pall llasdaill Gl gl o8 Ja 15 5
Rahal (Fuel Card)? v © (3585M eda dillay) Jia
NA [X .
g| 6. Did he confirm and repeat amountand ~ YES [X] s g AN s s e alagall ST A 16 6
type of fuel? NO D N Setlaalina el
| 17- Did he fuel as per customer’s instructions YES A - Ol Gladded s Gl 5a e i Ja 17 6
- Dhs? NO D ¥ ¢ ad )3
5| 18. Did he offer to clean windscreen YES [ w0 s Oo B obdl pla ok clle (me o 18 5
voluntarily? (front & back) No [] ¥ ¢ (Al alaY1) A
ES Y o . .
5{ 19. Were you charged the correct amount? No [] g Flania 4ady ¢lia Calhy el &l Ja 19 (5
YES [] w
JSa At abuall salels Cala oa)) a3
6| 20. Were you given correct change? No [y ? hiall Gl silely }4{, el da .20 6
N ‘s
N/A sy
2
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Scores Critical Areas

Al cyaalt Jalail

21. Did he provide information about any
promotions at Service Station? (only in
case of active promaotion) require
comment when marked ‘Yes'

. msond! Jas e sl Al alagall ll 038 Ja 21

ves [1 e a8 Jla (o Lai) Fadanal) b dmy 5

no O ¥ (il (2 e 51
e sill (o e A Y CalS 1Y

NIA sy
5. REST ROOMS ;(el:u.h feth 55) al g 5
Scores Critical Areas Agulad) claall Jalgil
YES s
22a. Were they adequately stocked with all no c"; s pall e el arans 3 e S o 222
necessary supplies such as soap? o ¢oslall Jia
A O iy —
, YES P .
22b. Were they adequately stocked with all D Ay s_peall e i) apens 8 jeae S da 22b
3 necessary supplies such as toilet tissue? NO ¥ cull il (99 Jie 3
nAa [ sy
22¢. Were they adequately stocked with all YES i Al e Slinall gany 3 jene cilS Ja.22¢
necessary supplies such as paper towels? o D N S48 gl Cadliall Jie
(paper towels are not required where fully Cldina 65 die 4y A8 gl caslial)
A5 oAl )
operational hand dryers exist) N/A Bkl Gyt Al
3 faada Julaal) culs
23a. Were sinks clean? require comment when YES E g ol e L,LL P 'Lsﬁ 233
marked ‘No’ no OO v sl (o2 MY Y S )
na [ ssuy
; Shadas Uil cuilS
23b. Were mirrors clean? require comment YES Iz pr Al --‘Q" . “\::;\ u"\sﬁ 23b
when marked ‘No’ no O ¥ gl o YT AR B )
na [ sduy
; faada YY) Cldiae cuilS
23c. Were hand dryers clean? require comment ves KX o S é:f;. t_'\;;g\ . .\Sﬁ 23c
3 when marked ‘No’ no O ¥ g sl o2 YT Y S ) 3
na [ sy
4 : faaay ) sbuall cliSla CilS
23d. Were dispensers clean? require comment YES P . ‘ o e u\é | fuls‘ﬁ -23d
when marked ‘No' no [ b crasill g2 MY ALY LS
na [ sy
ves ]
23e. Were toilets and urinals clean? NO D ¥ aadas Jaull Al il Ja 23
nA [ sluy
; Chadal L Y O
2 24a. Were doors clean?require comment when YES m g L s ) . .\5 JA 24a 12
marked ‘No' NO E] N C_'\-\.a}-l-“ = bY ML;Y\ Cals \A)
na [ sbiy
YES pas
24b. Were walls clean? no O oy edaydai Uapsdl CailS Ja 24Db
nva [ sduy
ves X pu
24c. Were ceiling clean? no OO ¥ falai dgiudl IS o 24c
na [ iy
ves X
24d. Were vents clean? no OOy edayda ML) calS Ja .24d
na O sy
3 +
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Scores Critical Areas F AW LA P Lalail
X ; $aiulat il Y1 il
24e. Were floors clean? YES e o gl i ,,:;,,’ &éy‘tﬁgﬁz“'e
require comment when marked ‘No’ NO D ¥ o el TS :
va [ sy
ves [ e
24f. Were baseboards clean? NO |:] N fAaudns saeldl) # o flailall i) 3 cuilS Ja 24f
NA [ sy
YES psi
24g. Were grout clean? vo O ¥ Sl LU (IS Ja 24g
A [ sy
YES ]
25a. Were trash containers clean? NO E] b fadas daladll iy s S Ja 253
NA [ skby
2 - 2
YES sy
25b. Were trash containers not overflowing? Nno [ ¥ fAaili e daladll iy gla il a 25b
NA [ sy
YES o .
2 26. Was the restroom smelling clean & fresh no [J N ) Q) Adieiay Aapdad sleall Al il Ja 26 2
(without any offensive odor)? Splaall B Ay S dadl
N/A [ shiy
L U8 Je aleadl L8 il Spendl poam S Ua
27. Were all the facilities inside the restroom in YES e e &= e:j;: 2!
good working condition? o 5 e
2 require comment when marked ‘No’ no OO v gaasill (o2 Y Y s 1y 2
NA [ shiy
E 5 O(5) auhai dmalt Acld ol i NS
28. Was the Mosque premises clean? ves [ &= ( ). }:;“ ) ";f&.:i;é!;ﬁ L.JLS ‘Ljr 28
2 require comment when marked ‘No' no [ v Gt el i 2
NA X ki
Comments: scutBBadlalf / galadlf
FOR OFFICE USE ONLY Ja8d igalf aladiay
Aaeeall bEY LGN JeY) aal) -
° : ion: |
% | ACTUALSCORE| MaXiMum | Ev@uation =
Approach Aasall g 0381l /e il @YY | 1
Greetings and Initial Checks Y Sl 5 il | 2
Appearance and Behavior of Staff sl dslug jedsa | 3
" T Service Aeaall 4
' : Cleanliness - Restroom and Mosque uaally Slaleall — dilill | 5
TOTAL £ saxall
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Uehicle §: | Puep §: 3

MOCT - QNITY BGE OO

TEC S T RN
TOTAL : DHS 50.00

TID:1806078188 . Batch: @

Signature:

THAMKS YOU FOR SHOPPING
Gayathy §/5 078

SERIAL NO.







