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SERIAL NO.

50

1

Pan Arab Research Center

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2015 SodC | Yeol SaWa_| geol| (2] 441 dblA136
Gender Helght Built _ [Ppectacled Beard | Mustache] Ethnic Groups
M S [T M JF |Yes[No]|Yes[No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs| Others:
HEDDIDDIDDEDMD.D o 0O O
EMIRATE ";z:"z:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:‘:v“ai‘:' Ajman K'::ism”ah Fujairah
o} O O O O O O . O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o[ Z3lplS 1219 bolog O O |4 []8!=9]819
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
viSIT O O ] K ] vISIT O M| O A O O O
1.  APPROACH claaall gad 4353 [ 1Y 1
Scores Critical Areas Aualad) a¥lall Jaaits
YES X 3 T ..

1. Was signage visible from distance of 500 S K 5500 e e liedasll cilS s 1
meters and well maintained? Can be Nno [ ¥ o8 1 s (S s IS Alians
included only in first run N/A D i ¥ ijy\ 3 yallfad sall

YEs [ ‘
o| 2. Were lights working and in good no [ ¥ 3 s Allay Ay Jand el S da 2 5
condition at the approach? N oSl (e b Y
NA B sa
YES [ :
9|3 Were the lights working and in good Nno [] N Grua gy Jani sl gyl cilS a3 2
condition at the forecourt area? N €348 5} A Adhala
(7N 0
YES axd
4 4. :/l\(/j?/'s; filling area / forecourt clean and Nno [J Y S e Akl Ll Al dikie oS Ja 4[4
' b
NA [ g
YEs Kl s
o| 5. Were the driveway and forecourt free of NG 7] g Cedda gl sdaddhaiag Gookll S 65
potholes and well maintained? N faa (S Albaa g sl 2
NA [ o
2. GREETINGS ra Al a2
Scores Critical Areas Fpulul) el BATH{]
YES [] o ‘
6. Was there any delay in approaching b gall ol B B el glelia K a6
5 NO 3 N 5
customers at the fuel pump v 258 5l Adcaa aie (LM e
NA O
5| 7. Did the staff approach the driversideof YES [ o A (0 AS el (e alagall o B Ja 7
the vehicle? Nno [ y bl 5
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+
Scores Critical Areas Flat el Jataily
8. Were you greeted in a friendly manner ~ YES i aslaly) 435 48y s @l Capa 1) Sds 8
(pleasant feeling)? NO D y (e
5| If no, please describe behavior: Was it OIS da il sl b o gy 338 (Y 1) 5
arrogant, without any expression, normal sgle ¢ uladll e A ¢y el Caaly
etc.... ?-"t‘”
YES []
4|9 Didthey request customers to quit Nno [J v o S LS e sl gall il Ja 9
smoking? ¢ sl 4
y BT
N/A iy
YES IX]
10. Did the staff thank you as you were S S Ly o S8 Cala gl A5 Ja 10
5 leaving? No [ v 5
eaving? g R
N/A D (il
3. APPEARANCE AND BEHAVIOR OF STAFF s gl doluyg gdra .3
Scores Critical Areas Lt el Jatai
5| 11. Was the filling staff presentable and well YES m axd Y 268 5l At Cala o yedan \S Ja 11 5
groomed? No [] ¥ Lail/ L s
YES pad
4| 12 Was he able to communicate with Nno [J N &e Jealsill e 1508 Gl gl (IS Ja 12
customer? SO 4
¥ U
NA [ g
5| 13. Was the attendant wearing visible YES P e ek Ay o3y Galigdl S Ja 13 5
nametag? N S guin g1 dal
g No [ v Qo2 us T
YES i
6| 14. Was staff courteous / friendly? & - felalal /o505 o sibgall S Ja 14 |6
No [ ¥
4. SERVICE dLadll 4
Scores Critical Areas Al ¥ hladl
YES [] o
2| 15. Did he follow the instructions on the Nno [ ¥ Ay o 50 sl Cllaglall s gl ol Ja 15 5
Rahal (Fuel Card)? N (280 eda adly) Js
N/A i
g| 16. Did he confirm and repeat amountand ~ YES P S g s LS e Giligall ST s 16 6
type of fuel? NO D N feflaalice e ol
g| 17- Did he fuel as per customer’s instructions YES P - Qs Slalad s 380 edar B8 Ja 17 6
- Dhs? No [J ¥ T on 0
5| 18. Did he offer to clean windscreen YES Bl e s bl ey Cadati dlle e Ja 18 5
voluntarily? (front & back) No [ ¥ ¢ (A5 elaY) i
YES ¥ .
5] 19. Were you charged the correct amount? NO E 6"; flaiaia 4ad elia il @Y dudl da 19 (5
YES [] o
I sl aduadl sale Ly cals ool L8
6| 20. Were you given correct change? NO D ¥ el gl saley }d‘, e e .20 6
y K
N/A |X i
2
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Scores Critical Areas FIWI EAN POX ai

Y I U Cila glae 4y Cala gall ol 238 2 21

21. Did he provide information about any YEs [ o umg 31 &ﬁ) el }d“ o -u:_' A

promotions at Service Station? (only in e ‘
case of active promation) require No [0 ¥ (Jndfedd g2 e gl
comment when marked ‘Yes' " zma gl (o2 gy "ead AlaY) S 1Y

N/A i

5. REST ROOMS

(plasd el ) Aal ig 5

forecourt.doc

Scores Critical Areas FEIR LA PO Jalgilt
YES :
22a. Were they adequately stocked with all 0 B s el il il gpens 5 Jee S b 222
necessary supplies such as soap? NO ¥ fogball Jia
na O sy
ves 4 -
22b. Were they adequately stocked with all O P: iy g pall e il apany 3 Jee S da 22b
3 necessary supplies such as toilet tissue? NO cullgill (3199 S 3
wa O sy
22¢. Were they adequately stocked with all ves X1 pad Ayl e Jlinsall gpan 3 je2e <ilS Ja 22¢
necessary supplies such as paper towels? ya [T ¥ S48 ) 4l Cadiial) Jia
(paper towels are not required where fully Ciliiaa B4 aie dygllas e A8 )0 cailiall)
operational hand dryers exist) va [ sduy (3391 b
; Al Juladl cal
23a. Were sinks clean? require comment when YES P L. " ,,‘ZL“ fu d“ 233
marked ‘No’ NO D v C_}m_,.d\ >y Ly s i)
nva [ ssiy
; Thagk: Ul yall ol
23b. Were mirrors clean? require comment YES Iz = L3l m}},, ,L"\‘:j‘ R éﬁ -23b
when marked ‘No’ no 0 ¥ gl e MY ALY B )
nva [ ssuy
; Saadas oY) Clitae il
23c. Were hand dryers clean? require comment YES D e ol i ‘5:;?{, . L;.Y\ R '\Sﬁ -23¢
3|  when marked ‘No’ no OO 28 o M Aoy S 1Y 3
v X sk S 20 4+ L297
; Saals I liste o
23d. Were dispensers clean? require comment YES P L. l UﬁLf{, u‘fb" R é“ﬁ -23d
when marked ‘No no O v g sl o Y ARV S
na [ sssy
YES pa
23e. Were toilets and urinals clean? no O ¥ faigla Jpal LS culS Ja 23e
nA [ sy
4 ; eaqun Lol e cuils
2 24a. Were doors clean?require comment when YES P . n f‘—‘}m .. JA 24a |2
marked ‘No’ o O v gl (2 YT ARV s
A [ sbiy
vEs A
24b. Were walls clean? no [ b faidas el il Ja 24b
na [ sy
YES axi
24c¢. Were ceiling clean? no O ¥ eCadas Gl IS Ja 24c
(o]
na [ shuy
YES psd
24d. Were vents clean? NO |:| kb eaauas Adlialt cuilS Ja 24d
va [ sdsy
3
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Scores Critical Areas Ll Lol PATH]
; faukas Sl \YI e
24e. Were floors clean? YES p L al mkj,,;‘,"mfwu‘s\sd: |.24e
require comment when marked ‘No’ no [ ¥ il (o2 MY Ay cals 1y
NA [T sayy
YES pa
24f. Were baseboards clean? No [ g fadks aelill # o flailaldl i 30 culS Ja 24f
NAa [ sany
YES pd
24g. Were grout clean? Nno [ v Sk WU S da 249
NA [ smsy
YES i
25a. Were trash containers clean? No [ ¥ TAgda Aaladll Gy la i€ Ja 254
5 NA [ by )
YES [X]
25b. Were trash containers not overflowing? No [ b il e ddladll cilsla cilS Ja 25
NA [ sty
YES ad o ]
2 26. Was the restroom smelling clean & fresh NO D N Gl Osv) Adaia g dikas plaall Asl il Ja 26 5
(without any offensive odor)? fplesdl 8 dgy S Aasl
NA [ sy
;IS et pleall b il el -5 Ja |
27. Were all the facilities inside the restroom in YES s el Sl g v::li 27
good working condition? . N e
2 require comment when marked ‘No’ no [0 v sl om e YT AlaY) g 1y | 2
NA [ sy
YES ; £(5) akai dndll AclE 4 | e S
28. Was the Mosque premises clean? D & ( ), ng1| ’ ,,;: Li\fj'f‘: ‘_‘:S !flh .28
2 require comment when marked ‘No’ No [ ¥ G s AR R 2
B NA [ sy
Comments: T tBadlalf / gubadlf
FOR OFFICE USE ONLY Laid isall pladiuy
Unewal) BAH  [LGED o1 0l . ”
9 . Eval : )
% | ACTUAL SCORE| masimum | EV@luation i
Approach aaall sad a2l /pe l Y | 1
Greetings and Initial Checks Y clSdally il |2
Appearance and Behavior of Staff Ctbgall doluy jedaa | 3
Service Lasll | 4
Cleanliness - Restroom and Mosque Al y Slaleall — ddlalll | 5
TOTAL £ saaall
4 +




CASH RECEIPT -
Mt B B0 bser:

© Uehicle d ;_; ' B

PRODUCT QANTITY - PRICE AWOUNT .

Wel .88 e see
TOTAL : DHS 50.00
T0:A000078300  Batch: 0

P

Signature:

THANKS ¥0U FOR SHOPPING
Gayathy $/5 978

SERIAL NO.

5(0]1







