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PROJECT : ELARA (C-Store — FINAL 2012)

PROJECT: ELARA - C-Store
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SERIAL NO.

41919

5
— +

Pan Arab Research Cente

L__If—\ULA) Emarat [ O asyss Eppco / Enoc / E & 53 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\05'_4( Name Number Name Number | Name Number
|
[T 3o IClhad 39 oo~ Q] (dond
Gender Helght Built Spectacle]  Beard | Mustache] Ethnic Groups
TIM [M | F | Yes| No|Yes] No [ Yes [ No |Indian [Pakistani|Filipino [Expat. Arabs] Others:
IEDIDDDIDE]IEDIED[Z]DD O O
EMIRATE V;ZZ‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é:“:v"aﬁ" Ajman K’::ism"a'h Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time in Time out
{ -
ZI91 (] ola | o[* ST oM 2z 130
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIMEOF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT D D & D D VISIT D D E] D D D
1. INTERIOR Saatagal Aalaiall Audla 1
Scores Critical Areas Ll ci¥laal) Jataily
1. Were the a!utomatic doors closed and the  ygs @ L s “ﬂS,_"La}SJS!\ L.-")-;Y‘ oS a1
2 door and side glass push / pull bars or 0 Cinem Al 8 e ] ¢ i/ 2
handle thresholds working in good order? _ NO Y 1oty dend Sl GaiefASuas
2a. Were doors and windows free of vEs [ s ey e 4 35 Gl Y cilS s 22
fingerprints? no [0y ?E_L@‘g)
2b. Were doors and windows free of vEs K e cAdalll e 4 38 gl Gl S s 2D
3 smudges, spots and streaks? no [0 v ¥ gl 5 aS.) 3
2c. Were doors and windows clean withouta ves B O AR N1l e S s 2¢
hazy film (condensation due to climate or G s CSIST) e BLES AT
temperature may be present) NO D Y (-,;)\)Aj\ 31 alall
3a. Were advertising materials, Pictures and ~ YES O an ses sl @udleyi ozl calS Ja 33
menu strips on menu board faded? No Ny fhadiidial daddl 8 sadialekll ai @
- g | gR_uD\chl A\}A\ oS J}s .
3b. Were advertising materials, Pictures and ~ YES |:| oxd ! - )).:A” . Lo 520 L,_;_\ Y43 3b
9 menu strips on menu board torn? requires —— u." "_“f A ol 5 -
comment when marked ‘Yes' b sl o e Y ilS ) <
no /Y
3c. Were advertising materials, Pictures and ~ YES [0 s Seas el @ndleyl bl s da 3c
menu strips on menu board smudgded? vo B0y tdadale gart alekall o) 8
N . d}.\...‘a/)‘_‘a\ ‘g._l‘)uj&\ ol Jﬁ\ 4a
4a. Were counters, display cases, self-service YES Al e B g g 481N deaddl glalia (i yall
areas and dispensers clean? require cadas (dispenser) Sl g peeall
comment when marked ‘No' o 5 e Y Y S 1)
no [ v ‘
5 5
4b. Were counters, display cases, self-service YES P e - »lu izl UP.U il deasll dl:\.u
areas and dispensers neat and well aY) LiSa e sl Adie (di
stacked? (Should be uncluttered and vy L«S_«EW( ]$pe.n8?r)‘
without excessive amounts of products) no [ 4 Al L3 Al e A'J“j 5 claiiall 585
(e 30 S Ml 058 O o
+ 1 +
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Scores Critical Areas LI LA PO ] Llass
ves [
5] 5. Was there any smell of rotten stuff? NO ¥ $Bauld al gl dadl; gl Glia (S Ja 5 (5
nva [0 3 b
vEs [J au
6. Were there any flies visible in the store or — SRl @l pdall e g il dllia S U 6
3 NO ¥ ¢ 3
in the eating area? flaall 8 (bt
nva [0 2
. o o Led Al (Sl g ol Yl il Ja 7
7. Were Lights and light fixtures functioning ves [X o LB guSa e g Bun by gy Jand
properly and unbroken including ones on 38) Caladall Zald il o) o) o] (ol
? (Specify location in Ba) F Slasl ol pal olly
2 menu boards? (Specify lo s ol 6 x5 ol 2
comments) require comment when (< Jj"‘l o d"}“_]
marked ‘No’ v [y gl o MY ALY @ik 1y
8. Was the expiry date mentioned on YES ; S el )5S ol i B S da .8
6 perishable food items (sandwiches, A ?a.n VL}:S\ “’-‘CM:}S. ;Li:mi‘iniu‘m‘ ' 6
breads, cakes, salads etc...) within the D . 1' i Lo U (sl L,u ;h“
validity period? NO ¥ (Ll bl (Sas Gl el gl
; sua Al ol Sy ey bl el a9
9. Were tables and chairs well maintained YES E e w8 é) o
and unbroken? require comment when . . LT
2 marked ‘No no [ v sl o YT Y S 1) 2
nva O b
A e fiplio sl pall da 0 il Ja 10
10. Was the temperature reasonably YES ard ¢ sina JLi
comfortable? require comment when L ey - ‘.l
2 marked ‘No’ gl o MY LAY @ils 1) 2
no [ %
YES S fam e Sla Y il S s
11. Were door mats in good condition? require Z o ’ o = "Y?:l:‘g\k—f'lsdlj\ 11
2 comment when marked ‘No’ no [ v Tl ke 2
va [0 b
ves [ _ ‘
12. Were lights turned on at dusk or sunset P Ay die ol sl bl 23 da 12
2 NO ki . 2
and during bad weather? y € hlall sall JMa g oy all
na - B
51 13. Were trash / Grease containers clean and  YES M oAl s /oSl S cilS s 13 3
dumpster Lids closed? No [y Paale Aaladll Ol Al 5 Ayl
2.  GREETINGS sclia il fobadll 9
Scores h Critical Areas o dpmlal) YLl Jatau|
g| 14 Were you greeted with a smile when you YES /m P i Levie bl ol cas il 3 0s 14 6
entered the store? Nno [ Y Sdadt )
_ YES [
3 15. ?rfot':ié;equest customers to quit NO D ¥ oeoanll e Gyl 3 e gl s 45 |3
nva &0
_ YEs ] Lty oSty Al sl sall a6 Ja 16
16. Did he thank you as you were leaving? - ) - 6
6 y y 9 No [ ¥ ¢ s s
2




3 +
3. APPEARANCE AND BEHAVIOR OF STAFF ogS slous (il gall sglia 3
Scores Critical Areas Al el PRI
5|17 Was the staff presentable and well YES pand [oiyag O Oibasall jedaa (S da o 17 5
groomed? Nno [ N fagiill JalS,
4|18 Washe/she able to communicateto  YES pr oo ol gl o 108 Glagall IS Ja 18 4
customer? Nno [ ¥ s
3| 19. Was the staff wearing visible ves (3. ?‘;/ Tl yelay A8y ()53 cpibapall S da 19 3
? A R .
nametag? Nno [ / R A Tead \,\?c}mﬁ pen
4 ves B e*-'*vo. )
51 20. Was staff courteous / friendly? no [ g Colial/(d 909 il cpdba gl S Ja 20 |5
4, SERVICE daddll 4
Scores Critical Areas Apalu¥ YLl Jaladl
YES X ; eidh Al clsdiall g ol gall CallS Ja 2
21.  Were the items and ingredients you pr o ’ (,j‘jm 5 i gia 1
ordered available for purchase? require . o o
3 comment when marked ‘No’ no O ¥ el o YT ALY S 1Y) 3
NA [ asuy
T 3o e o B s Ja 22
22.  Did the staff scan all the purchased YES ek u"ﬂa’ih e
6 items? require comment when marked ; o o '5 > 6
‘No’ C.u.‘:}ﬁ\ =" N M\AY\ s b!
no [0 v
| Coves Ll g i i s 23
4|23 Didthe staff place food and nonfood item no  [] Y Sk Ly JA (e Al e 3l sl 4
in a separate carry bags? iptand
NA [ Gy fadiva
. laias 4xd) Slia cilla g & \
24. Were you charged the correct amount? ~ YES prd i Af,’f" o ..““L ‘ém\;%‘ 24
5 require comment when marked ‘No’ gl il o MY Y s ) 5
Nno [0 v
YEs K] 5,5 [adid Jem s dlle me b 25
6|25  Were you offered a receipt voluntarily? ¢ e . 6
Y P Nno [ Y 0 kaal
ves [ s s fams dll il dusdlel i s 26
26.  Were you given the correct change? S5 asiall aliall salely cala sall B3
5 require comment when marked ‘No’ NO D N $rinia 5
il e Y A Y S 1Y
NA K] G
3
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Comments: stBaastall [l
FOR OFFICE USE ONLY Laid agal) aladiuy
Acalt i) Ll el aal) . "
9 : : il
% ACTUAL SCORE | maximum | Evaluation >
Inviting Interior a1 ddlaial) Ly |1
Greetings Clua dlf / clyadl) (2
Appearance and Behavior of Staff peS sl g (il gall jedia |3
Service daail |4
TOTAL £.3a2all
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ADNOC DISTRIBUT TOM
AL QALAA 5/ - 791
AL RAMS AREA- RAK

e e e
OESCRIPTION Ty PRICE YOTAL
Du Prepaid car 1 20.00 20.00
TOTAL 20.00
CASH PAYMENT 20.00

You wera served by Operator 1
DATE 07/09/2012 16:29 11 63 01 1079

Thanks for Shobping ......

SERIAL NO.

499







