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SERIAL NO.

4,9

L
Pan Arab Research Center‘w

O =i_w Emarat 1O e Eppco / Enoc / E g Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
|30 [Sala qo0o | <ol Kool [Nowawe babldlel | |
Gender Height Built pectacle: Beard | Mustache] Ethnic Groups
[F ITIM[s[TMI[F Yes [ No | Yes [ No | Yes [ No Jindian [Pakistani[Fiipino [Expat. Arabs| Others:
EIDEIIZ]DEIE]DDIDIDIEID O O
EMIRATE ";‘:Ztli:‘ AbuDhabi |  Dubai Sharjah Al Ain gTJv“aﬁ‘" aman | R3S | Fujairan
X O O O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
o419 13 olb | o]l 23|35 | o012 |is- S2L
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIMEOF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 } DAYOF
vst T g ® O O vst | O O O O O | KK

1. INTERIOR M0 skl Auis 1
Scores Critical Areas L) Gl L]
1. Were the automatic doors closedandthe yves D ad Ll dilie ASale i W oV clS Ja 1
2 door and side glass push / pull bars or 0 Chre Ul bt Il /A 2
handle thresholds working in good order? NO ¥ &t = -
2a. Were doors and windows free of ves K] au cilawa (e WS 3l oY) S o 22
fingerprints? no [ 0¥ S aalal)
2b. Were doors and windows free of ves [ i plall e ddls Bl QY << da 2b
3 smudges, spots and streaks? no [ ¥ 9o ghadl) § 2300 3
2c. Were doors and windows clean withouta ves [ gt Adas 315, Y S da 2
hazy film (condensation due to climate or G Als CST) Lgde A A
temperature may be present) vo O Y () sall gl Luaalall
3a. Were advertising materials, Pictures and ~ YES O s ey sl dsdleY sl S s 3a
menu strips on menu board faded? NO v Shaid g AL Aol g b sag pladall 1 8
| ke 1 3l gall il Ja
3b. Were advertising materials, Pictures and ~ YES D axd )};‘:13{43“ ‘. ) Ledﬁ _\_U)A\:l;; 4 & 3b
2 menu strips on menu board torn? requires '——'—$—— ‘-"" *_"f 3 . o )s 2
comment when marked 'Yes' grasill (oo Mpad LY s
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s sas osall @sdleYhalsdl el ds 3¢
menu strips on menu board smudged? Nno X ¥ fAddale gag aladall A1 68
(_’9}_\1..4./})‘:) sQ\)ﬁj\S.“ ilS da 4a
4a. Were counters, display cases, self-service vEs D4 e 3 ety A deaddl lalia ¢y yall
areas and dispensers clean? require eAd s (dispenser) Gl g pdiall
comment when marked ‘No’ o gl ALY s 1)
o [0 ¥ g sl o Al culs 1)
5 5
C cumall (3 gauaf jda) el i dSH S da - 4b
4b. Were countgrs, display cases, self-service YES ard il 2 s seal s ;\_ﬁm‘i‘ sl 3hlie
areas and dispensers neat and well oY) sifa i 45a (d
stacked? (Should be uncluttered and ‘) ——J-S—‘S—-—J: ( 'Spenser)
without excessive amounts of products) o O ¥ Yl LS S e o sl laiall S5 0
(\.g_m am\_)é\:de\.m u}Sﬂ u\ (SRS
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Fszires Critical Areas L ¥l Jatast
YEs []
5|5.  Was there any smell of rotten stuff? NO ¥ B ol pad dadl; Gl lia K da 5 (5
NA [ dah:
ves [ . ‘
3| 6. Were there any fiies visible in the store or NO v ol pdall e g gl dllia S Ja 6 3
in the eating area? = . fdadl 3 (L)
nva [ b
7. Were Lights and light fv?(tures.functlonmg ves [X] i o la 5l 58 g 5y s Jans
properly and unbroken including ones on 4:\;) €. lakall 2l Cila g ol ol @l
5 menu boards? (Specify location in s i S 5
comments) require comment when l (Sl paill @J“"“
. ’ . L4 LLAN 1 I I - "
marked ‘No vo [ v gl sill (o a "YY Aday) ik 1)
8.  Was the expiry date mentioned on YES [¥) : ool 1sSie oLeBYl A 5 oS Ja
6 perishable food items (sandwiches, adi (.5:!.\ G‘r—“ :js ,Gmiﬁ”%ﬂw -8 6
breads, cakes, salads etc...) within the 0] . " i | 'IS.SJul ) il el
validity period? NO ¥ (el o e )
X ; s Al ol Sy eyl cils Ja 9
9. Were tables and chairs well maintained YES e S ;;J o s
and unbroken? require comment when . N sl
2| g Ny no [y g sl oa o Y LY cas B |2
na [0 ; h?,.
A e famlia sl all da 0 il a 10
10. Was the temperature reasonably YES axd ¢ sina JS2
comfortable? require comment when L. N et
2 marked ‘No’ e 2
no [ v
§ o Thua Al s Y1 claila calg
11. Were door mats in good condition? require YES m p = . T == "yt'_]“ l;‘)(\‘—jd'lstij: -1
2 comment when marked ‘No’ no [y Gl o YT Y il 1y 2
na [, ,,3
ves [d . ,
9| 12. Were lights turned on at dusk or sunset no [ v PRl Al die o) sz Jlad) ada 12 o
and during bad weather? N € oblal sall I35 (a3l
N7 | (ki
3| 13- Were trash / Grease containers clean and YES B Ol Gl [Slegall S S Ja 13 3
dumpster Lids closed? vo [0 v ki Aaladll GO Adae | dalas
2.  GREETINGS sSlpa il fobadll 2
@ores Critical Areas Al Yt Jaladdy
g| 14 Were you greeted with a smile when you YES A i Ledie Al el G 1) mads 14 6
entered the store? No [ ¥ $daall )
YEs [
3 15. E;gotl?igé;equest customers to quit NO D ¥ oeoaxd oo gl LY e lsd Ja 15 3
N/A d,,;_.i
YES axd Lty ol S dila pallfila sl W Ja 16
. - It : .
6| 16.  Did he thank you as you were leaving? no [ q ¢ olis s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF ;Ns,m Oudbigall jeha 3
Scores Critical Areas Al a¥laall AN
5| 17, Was the staff presentable and well Yes [ s oty OEY Ouilsell selae OIS da 17 5
groomed? Nno [ N $agilil JalSy
4| 18 Washe/sheableto communicate o YES [X o gadealgll e ikl s de 18,
customer? Nno [ N, SO
5|19, Was the staff wearing visible ves [ i \gle ey A8y 055y Oibsall S Ja 19 3
(i B
nametag? NO ¥ Mo weawme bac‘k);p'.cf"’e P
. ves . o
5120. Was staff courteous / friendly? no [ g Selibl/ g0 g ol (il sdl S da 20 15
4. SERVICE il 4
Scores Critical Areas Tl oYLl pATH]
YES 3 Lgidls 30 ciladiall 5 of gall cuils da 21
21. Were the items and ingredients you i = o ’ (,Jdﬂ 5 8 a
3 ordered available for purchase? require . 0 N o . i \ '?;’“f 3
comment when marked ‘No’ grasill g2 MY ALY s )
NA [ Gy
A3 Al a el s st gl andt Ja |
22, Did the staff scan all the purchased YES prd ¢ Gﬁ > &= u}ﬂaﬁjﬁh Wl o 22
6 items? require comment when marked o oS
‘No' g sl o MY AlaYl s 1Y) 6
no O ¥
_ L B om0 a0 o gl Jemdy sisall 5 08 23
4123 ::r)]u; ?:pzt;f:epézcrfy fgggse;nd nonfood item No [ Y LSl lmamy A (e Ailie alt ol el 4
. launia 4283 e cdla (A aduall
24. Were you charged the correct amount? ~ YES E o i 4,"& ""y" f"L ‘é’ﬁlsd:\ 24
5 require comment when marked ‘No’ g sl (o MY A Y S 5
no [0 ¥
‘ YEs [X] 5,58 o2 Jeay e aye Jo 25
6| 25. Were you offered a receipt voluntarily? ¢ - ’
Y g no [ 0¥ HEBECY, ©
ves [ o Jr fhmadll gl bsdel s ds .26
26.  Were you given the correct change? ISy el el salely il sall o8
5 require comment when marked ‘No’ NO D ¥ Srimaa 5
sl o YT Al QS )
NA [ gy
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Comments: rlBa Nl [ aadil
FOR OFFICE USE ONLY Jadd (iga)) aladiuy
Alsaal) WA | Bl T . |
9 : : 1paddl)
% ACTUAL SCORE | maximum | Evaluation *
Inviting Interior A3l d3latal) dila 1
Greetings Slua 3l [ cladll (2
Appearance and Behavior of Staff pS ol g (il gal) jelia (3
Service sl 4
TOTAL £ gaall
“
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SERIAL NO.

| _ 499

LIWA S5 977
LIWA TOWN
AONOG DL TRIBUTLON
WESTERN RFLLON, UAF

Ny R
L

1,400 700 700
§LO0 A ) 200







