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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center w
DC-:UL»} Emarat | 00 < Eppco / Enoc / &éﬁa\ Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
5 Name Number Name Number | Name Number
1003 [ [ []
Gender Height Bullt Spectacles] Beard | Mustache Ethnic Groups
TIMISIT M Yes | No | Yes | No | Yes | No |Indian [Pakistani[Filipino [Expat. Arabs] Others:
EDDI&DDBDDBDED O O Od W
EMIRATE V':ZZ‘IZ:‘ AbuDhabi |  Dubai Sharjah Al Ain g‘:‘;{“af: Ajman Kﬁzism‘:h Fujairah
O O O a O | m X O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
L] o9 | /][4 3o ol [ola 18451410
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

st T O O 0| Vs O O O O O O

1. APPROACH AND CLEANLINESS AA 5 oY 1
Scores Critical Areas Dl ¥ Laall Jalailt
1. Was there proper sign to the Car Wash ~ YES B s e dilie o AVAL dasal s A8Y dlua S da
bay? Nno [ v Sl jlaaall

. 44 FETEALN V Jaae dakaie cils
2. Was the Car Wash area clean and tidy?  YES & pxd e - S a2

4 require comment when marked ‘No’ Cf-‘*"}:‘“ o Y ALY s 4

no [ v

2.  GREETINGS AND INITIAL CHECKS A Y il y ua il 2
Scores Critical Areas Aaubat c¥aall L
o cals gall ol Y 8 uals ol s oS
3. Was there any delay in approaching ves [ = Cn pell DB B B -Ji-dl_,j\h 3
5 customers? require comment when . e Tae
marked ‘Yes' g sill oo g Maad Ayl S 1A S

no ROy

4. Were you greeted in a friendly manner ves [ o

¢ (7 she 2 sb) 35 A8 ey b gl 25 s 4

(pleasant feeling)? NO E N
5 "1f no, please describe behavior: Was it TR RS N S SN | I Y W SR TIPU R N SEE) 5
a{rogar;t without any expression, normal @@ I PYPE PRV P JUPRG EQPPREL e
etc.....7
¢
honmal bdd no c( W'LU\%I ,
YES L] o= ‘ -
5a. Did the attendant check whether your car o D v 535 3o ol s culS 13 Lagd Calasall 33s3 b Ba
has a sunroof? . Cae Axiy
. NA B ki 5
YES E] A ,
5b. Did the attendant politely declined NO I:] N okl VY Jaidl o] Caba gl e Ja Bb
automatic car wash if it has a sunroof? E fanal 3 dad gl oIS Ja
N/A gaaby ¥ )
g| 6 Didthe attendant inform you about the ves B 0 ol i s Ly a5 el O 6 | 6
price of car wash? o [0 v o ke A :
7. Did the attendant inspect your car forany vgs B4 ; e TR TP LR AT
4 scratches, damages or dents and inform e 7 ‘:zh; in;‘ - Ub}id ¢ d{h 7 4
you? o O ¥ falldy e Sl g ol jw A gl 5l ) o
+ 1 +
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Scores Critical Areas FI IR AN PR Jalgily
5| 8 Did he guide your vehicle for positioning at YES (e e il ISl el Gl sall Gl s 8 5
the stopper? NOo [ y 3l

. Di 4@) Yes [0 v
5% eaing® iy o S 2y Rl e 53 2 i) 5 s 9 (6
U
3. APPEARANCE AND BEHAVIOR OF STAFF sl gal) gy gdia .3
Scores Critical Areas bt ol PATH|]
10. Was the uniform of the attendant neat and YES D4 s L et )
3 tidy? no [J g 9 a5 Gl Calasall G IS s 10 (3
“X ; " .
3| 11 Was the attendant wearing visile (1) YES [ a6 it Lol 10k, g 5 il o a1 3
nametag? CS# DD(T Weaot AR NO Yy o sasn
12. Was he abl tm %'th N YES B\ =
3 .Cuztson?e?? e 1o communicate Wi NO D Y S0 g deal sl e 108 iyl dSds 12 (3
NA [ ssiy
YES
5| 13. Was staff courteous / friendly? NO g ?’; Selibal fopa g0 osilasadl K o 13 | 5
4. SERVICE dadll 4
Scores Critical Areas Al SYLal) Jaladl
4 14. After car wash, did he guide you to the YES E\ pxd i sall 218 A bl e e LBV 20 14 4
vacuum bay? No [ N 8 bl (i mane e Hgun iy
. . YES PeE
15. Did any attendant advise you to take care oloal 2 Y acs L .
) © sl e mubgﬁ}dlnﬂwdﬁ‘]s
3 of ygur personal belongings/valuables if  NO E] ¥ fa3 5 5 s (o Al Eseni ) SISl 5 3
any« - N/A D ) .‘ N =
e5es | YES ; ,
4| 16. Did any attendant offer you seating? 5 D e fadde ughall Gy S Cals oo sl s 16 |4
D _NoT _OfHER _Wpinng pesa— NO Py
Yes Bd
5 | 17. Did attendants wipe your car dry to your no [ N Ty s iy sy ) 5ibs gall S8 Ja 17 5
satisfaction? 0 401 gald Lae "Ll ) i€
N/A ks ¥
i YEs B . e
18. Did attendants clean all the glasses and v | bl pall s ol M ARS oy o gala sl W3 Uy 18
5 mirrors from inside and outside to your ~ NO  [] Vool Lunl) i€ G LAl 3000 e 5
i ion? . ¢
satisfaction? N/A D PR fa,
ves [ o
51 19. Did the attendant offer to empty the no [J . bty G e i OV Gl e b 19 3
ashtray and clean it? ¢ ilandl Aaiic
NA Bl by
L . : YES i
20. Was the interior vacuuming and cleaning Q o 5 AT ol bl
4 of fascia (dashboard) done to your total Nno [ b hﬁju'uui )Lh"u GL’ Lo ‘JA 20 4
. O . e u_a.a‘)AJSuu‘Lu‘my\a)s_ay’
satisfaction? NA [ by
YES K]
1aa500 G HUaY 48K Calait | gald
4| 21. Did they clean all the tyres with sponge? NO [ b} plstely SLYI A8 il ’: %“"21 4
o~ NA [ iy
@ YES [
1| 22. Were you offered a receipt voluntarily? NO E Vo SGLLE S [ Jeay e e o 22 |1
J hadd. mxrfm'lu hoceipha O sy

2
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5.  REST ROOMS AND MOSQUE rinanall g (alaadl [yl ) Al M g 5
Scores Critical Areas Tauboy) citaalt Jaldalt
ves X '
23a. Were they adequately stocked with all O (’: Sl jlianall azans 3 e S Ja 232
necessary supplies such as soap? NO ol Jie 4y 5 uall
na O gy =
ves X ;
23b. Were they adequately stocked with all 0 ?’;‘ Gl Miasall azens 3 jene <ilS o 23b
3 necessary supplies such as toilet tissue? NO Cull il (8,99 Jie iy g eall 3
na O gy -
23¢. Were they adequately stocked with all necessary YES Ol o C—‘\{)F-ﬂd‘ A 8 e ilS Ja,23C
supplies such as paper towels? (paper towels yq [] N $agd ) o) chdliall (Jie Ay 5 pall
are not required where fully operational hand g die Ay gllae e A )l el
dryers exist) nvA B gdiy (Y 2l Clidas
: RN JET
24a. Were sinks clean? ves B4 p o - ‘,%;,, L\_:;\ fl‘_‘\s ‘.\'248
require comment when marked ‘No’ no O b o A s
nva O ghuy
) ves A = Shadai Ll cilS ds .24
24b. Were mirrors clean? N gAY s 1)
require comment when marked ‘No’ no [ J sl o2 Al eals
nva OO gduy
; faadai sV Cliiaa S
24c. Were hand dryers clean? YES & P -l @ R J:; \.“24(:
3 require comment when marked ‘No’ no O y il cB b 3
na O sy
H Caauln 0y plall GlaSle &S
24d. Were dispensers clean? ves M pr . \U}“ TR JCS ‘.\'24d
require comment when marked ‘No’ no O b gl o YT A alS )
na [ ghuy
ves R =
24e. Were toilets and urinals clean? No ] N eiah Jeal ASa culS Ja 24e
nva O ghuy
1 Caaday ol N1 cuts
2| 25a. Were doors clean? ves i ol o ‘,;yfg}!b \ 9"‘\5 ‘."253 2
require comment when marked no [ ¥ gl 2 Al s 1)
No wa O gy
ves ] oo
25b. Were walls clean? wo [ v faadn llandt s s 25b
wa O sdiy
ves B
25¢. Were ceiling clean? Nno L] ¥ el i) S s 25¢
na O sy
ves B
25d. Were vents clean? NO D b fiauday Ml il Ja 25d
nA [ Gy
25e. Were floors clean? YES El o Gl - ‘,,;:%A;Y\‘QSSJT 25¢
require comment when marked no O y e e ALY sl
No NA O gy
ves M
25f. Were baseboards clean? no O v fhaa saelill o5 ilall i3l clS Ja 25f
na O akiy
3
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Scores Critical Areas At el L
YES o ‘
25g. Were grout clean? Nno [ N fliulsi LU oS a 250
NA O gy
YES [X]
26a. Were trash containers clean? NO D b faiplai Adbasll cily gls il Ja 263
NA [ Ghbuy
2 v . 2
YES pti
26b. Were trash containers not overflowing? NO L__I ¥ fali e daladll iy la uilS Ja 26b
NA [ ahuy
YEs X L
2 27. Was the restroom smelling clean & fresh Nno [ N Q) Adaia g Aihai plaall dadl y cuilS Ja 27 9
(without any offensive odor)? $(alaall 3 dg S Aail ) 6
NA [0 ghuy )
; 5 aleadl 3 il gl -8 Tk
28. Were all the facilities inside the restroom in ~ YES E el e &Mv:: dsd.: 28
good working condition? o PR
2 require comment when marked ‘No’ no [1] ¥ caasill (oa o Y AlaY) cals 1y |2
NA [ Gbuy
; £(5) sl daall Aeld e
29. Was the Mosque premises clean? YES E - () = . :'l = ,,;,,ﬁg‘ dALSZIQ‘
2 require comment when marked ‘No’ No [ Yy gl o2 0 N
L NA [ @huy
Comments: sl [N
FOR OFFICE USE ONLY 18 gl pladduy
Aaall Lladl A ey aal) .
9 v i . . A
& ACTUAL SCORE | maxiMum | EVvaluation: -l
Approach and Cleanliness adaill 5 ol By 4

Greetings and Initial Checks | 4l s¥) CdSudill 5 cun il [2

Appearance and Behavior of s o st L
Staff sl sk oo 13

Service .23 (4
Cleanliness - Restroom and Calelaadl — 43l 5
Mosque el g

TOTAL £ sanall
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ADMOC DYISTRIBUT TON
AL QALAA 5/S - 791
AL RAMS AREA- RAK

DESCRIPTYON ary  PRICE TOTAL
Automatic C/Y 30.00 30.00
TUTAL 3630
CASH PAYMENT 50.00

You wer's served by Operator 1
OATE 1470972012 19:11 11 53 01 497)

Tharks for Shopping .. ...

SERIAL NO.

4198







