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PROJECT: ELARA - FORECOURT

SERIAL NO.

419 |7

9

e
Pan Arab Research Center w

O < u Emarat [ REETEY Eppco / Enoc / 453 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
6 Name Number Name Number | Name Number
2.0\ TR T =S catd e o) VB3
Gender Height Built Spectaclesl Beard | Mustache] Ethnic Groups
[F |ITm[sf{T [™][F Yes | No | Yes | No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs[ Others:
IDDIDDDDIDDEIDD O O
EMIRATE ";‘:Z‘Ii’: AbuDhabi | Dubai Sharjah Al Ain ‘é’:j‘;“aﬁ Aman | RasAl | pujairan
O O O O [ O O K O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olFHall|l o4 1 2& | 50 ol | oy |2li2521-%8
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday [ Thursday | Friday
TIME OF | 10;00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O O O vst | O O O O X O O
1. APPROACH sddaaall gad A3 [sa I |
Scores Critical Areas FEW IR {JLANEWL h\.m
YES [X] i R .

1. Was signage visible from distance of 500 P e 500 3 e e e Lallcalsda
meters and well maintained? Can be NOo [ ¥ 0 bid b jas (S T2 I Alaas
included only in first run va [ s 3 PGP

YES ax ‘
5|2 Were lights working and in good no [0 s Ay A Jesl el ¥ oS a2
condition at the approach? N COSAl al_aYl
wa O sl
: ves [X] = :
3. Were the lights working and in good 8B Ay Jead el ¥t S Ja 3
2 | no [ ¥ I 2
condition at the forecourt area? N €38 oIl Aat ddkaia
NA [ s
vES [X] o=
4 4. \t/]\(lj?lg filling area / forecourt clean and no (] ¥ Th e dada oLl Al dilaie S a4 14
A [ yz
YES Y
5. Were the driveway and forecourt free of el agsll s e Aabaiag ookl S 85
2 101 No (O v ) L . 2
potholes and well maintained? N faa IS0 Aliasy aadl
MA O s
N ] _ P I o - .
2. GREETINGS e Al faaall (2
Scores Critical Areas Al S Ll Jalail)
ves [0 a o
6. Was there any delay in approaching calagall Ll Bl & Al gl s S de 6
5 No B 5
customers at the fuel pump €3 85l ddae e L (e
Y o
nva [
5|7 Didthe staff approach the driver side of ~ YES X e g e AS el e bl Bl a7
the vehicle? NO D N st 5
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Scores Critical Areas Dbl c¥lal) AT
8. Were you greeted in a friendly manner YES [ i csbuly) 435 45,k &l cuaajyllaida 8
(pleasant feeling)? No [ ¥ ¢ (CJ“
5 If no, please describe behavior: Was it OS da i sl sl Caa gy Aelay Y iy 5
arrogant, without any expression, normal sgle cpladll e s ¢ g jall Caaly
etc.... Ll
YES [J
9. Did they request customers to quit oo Al G5 e il Gl Ja
4 No [ v o 4
smoking? \‘, $onsall
N/A E
YES X i
10. Did the staff thank you as you were S S Ly o Sy Cala gl W8 Ja 10
5 No [ oy 5
leaving? N SOl
NA [ by
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol gall glury gha .3
Scores Critical Areas bl YLl P
5| 11. Was the filling staff presentable and well YES pxd Y 2 585l s Calige el S Ja 11 5
groomed? NO D N vﬁ.ui/(.u_)a‘,
YES ]
12. Was he able to communicate with godealsill e 18 Cila gl S s 12
4 NOo [ ¥ _ 4
customer? o
Y O
LU7.N I
5| 13. Was the attendant wearing visible YEs [X] {//},Qﬁ ek Alday (i Cala gl IS s 13 5
nametag? \‘/ 4aul
° No O Chondk (aud \\or=»
YES
6! 14. Was staff courteous / friendly? e feldhl /oo 5 o sihoall S Uy 14 {6
] No [
4. SERVICE axdl g
Scores Critical Areas ALl e T LE
YES [ N
2| 15. Did he foliow the instructions on the No [ v Ay e 53 pa sl ladadl) Cals sl é—" 2r 15 5
| Rahal (Fuel Card)? ' AN eda dlay) s,
NA ] .
a| 16. Did he confirm and repeat amount and  YES M t“"" DR85S S e Gl X Uy 16 6
© type of fuel? No [ v felidse Lo lld
g| 17 Did he fuel as per customer's instructions YES Bl s - O 0 Slaed s G153l s e BB b 17 6
- Dhs? NO D ¥ ¢ a3
5| 18. Did he offer to clean windscreen ves B a5 L Oo 8 bl 2la 5 ol Glle vae Ja 18 5
voluntarily? (front & back) No [ y (Al L;aL/.{\JI) A
YES [¥] i :
9| 19. Were you charged the correct amount? NO E F: Slasaa 4ady slia b A il Ja 19 15
YES [X]
IS il il salely (il ) 8
6| 20. Were you given correct change? NOo [ ¥ ? il el 3alely }A]‘, péd .20 6
‘1 ‘eana
NA [
2
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3 + +
Scores Critical Areas IR RN PO Jalaall
.U U e Sle glra dol cals ol Ul a8 Ja 21
21. Did he provide information about any YEs [ UAJ')A o }Lu . . O
. . . . MULSJB@M)"M“;Wjﬂl
promotions at Service Station? (only in el
case of active promotion) require Nno [ ¥ (Jaifpis =0 S )
comment when marked ‘Yes' g gl o Maad" Aa Yl S 1Y)
¥
na X g
5.  REST ROOMS (pleadl Jeuli §) Al M i g 5
Scores Critical Areas L) c¥aall Llaill
ves B |
22a. Were they adequately stocked with all 0 ?? 4y g pall e Jlall paeny 3 jee S db 228
necessary supplies such as soap? NO o glall Jie
na [ by
, YES P L
22b. Were they adequately stocked with all 0 v Ly gl Cole 3linall a3 ema S Ja 220
3 necessary supplies such as toilet tissue? NO gl (399 Jie 3
na [ abuy
22¢. Were they adequately stocked with all ves [0 a0 2o Sl sl gpans 8 5630 cails Ja.22¢
necessary supplies such as paper towels? NO D ¥ £, olt adliall Jia
(paper towels are not required where fully Ciliinae g5 e dygllae e 48 )l Cadliall)
operational hand dryers exist) A DA sy (A
S ; i Jubidl ulS
23a. Were sinks clean? require comment when  YES = o gl g f:{;\!\ . .\ST\; 232
marked ‘No’ no [0y g il o NS
nva [ ssiy
: Caadas L yall cuils
23h. Were mirrors clean? require comment YES m pr o gl ..é,. L'L::;‘ . ‘\tsﬁ -23b
when marked 'No’ Nno 1 ¥ sl are A s
A D sy
; Siadai syl Cladsa CuilS
23c. Were hand dryers clean? require comment YES E o -l ; "5,,'\},, :&;Q\ i< ﬁ 23c
3 when marked ‘No’ vo OO v & s A gl s 3
na O osbuy
: haday oy sbiall Sle S
23d. Were dispensers clean? require comment YES w o . ‘u‘md ol N e .\Sﬁ 23d
when marked ‘No’ No [ Y gl o MY Al YD S )
wa O sy
ves X
23e. Were toilets and urinals clean? vo O v iy Nl LS 208 s 23e
wa O absy
; Ciadn ol e Cails
2 24a. Were doors clean?require comment when YES m M L e - o \‘u “\A 24a 2
marked ‘No’ o OO v gl on o MY Y S Y
na [ shuy
ves Ml
24b. Were walls clean? NO D ¥ fagday el S Sy 240
nva O sy
ves Kl o
24c. Were ceiling clean? NO D N feadai caandl S Ja 24c
nva O sbay
ves D
24d. Were vents clean? NO D y faaday MLl culS Ja 24d
nva [ sbuy
3 +
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Scores Critical Areas Al Ll e
. ?ﬁv l.. - - 1 ‘ -
24e. Were floors clean? YES m o ol . ,,;\,’“,Afy‘uffsd? "246
require comment when marked ‘No’ No O v R Y Y
NA [ sy
YES pri
| 24f. Were baseboards clean? Nno [ ¥ ik sae W) & o dailadl 50 calS Ja 24f
NA [ sy
YES pad
24g. Were grout clean? no OO v feiulai LU oS da 249
NA [ sy
YES ]
25a. Were trash containers clean? NO D b fAikas dalaal) il gla CaitS Ja 25a
5 NA [ sbby ,
YES [ i
25b. Were trash containers not overflowing? ~ NO [] ¥ flaild e daladll Glgla S Ja 25h
NA [ sbyy
YES v ]
2 26. Was the restroom smelling clean & fresh Nno [J ¥ ) Gv) Adnia g Ak alaall A il o 26 >
{without any offensive odor)? Tplasdl A 4gy S Aad
NA [ sbiy )
s JSG Jand alaadt § b jueadl) WL .
27. Were all the facilities inside the restroom in YES m e ' ¢ S e vi‘: 27
good working condition? . o - T
2 require comment when marked ‘No' No [ ¥ gl om o MY Al S 1y | 2
NA [ 3uy
YE i £(3) sl daeall Aeld S e <
28. Was the Mosque premises clean? s e ( )~ ,"‘ j ,,;LQ;"L‘Z ‘_{S '“.jr 28
2 require comment when marked ‘No’ No [ v cra o kit 2
| NA R shuy
Comments: rCUaaall Gl
FOR OFFICE USE ONLY hadd Cagalf PYRENIY
laeal) BAY RN Y1 aali , o |
0, > . . ‘
% | ACTUAL SCORE| maximuy | Ev@uation et
Approach sl g auill /e cal gyt [ 4

Greetings and Initial Checks

Y Sl g )

Appearance and Behavior of Staff

2
ol AL L |3
4
5

Service Laaall
Cleanliness - Restroom and Mosque Sl 5 Clalaall — dalail)
TOTAL £ sanall
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ANC Bistribution
LRS- .
AL Qala 3/8 - 191

. CASH RECEIPT
jate ¢ G6-00-12 208 o lser t [}
anﬁmu' Wb 4

PRODUET QuaNTITY ThICE SHOURY

‘JoTaL : DHS 50.00

Tib;iem7ate60 Gateh: @

Signature: R —

o V0 FOR SHOPEING
AL VLA /5194
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