> ”?

+

PROJECT : ELARA (FORECOURT— FINAL 2012)

1

%

+

PROJECT: ELARA - FORECOURT
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
2010 |=g(a amo\ |l=ala_|dool Raswhed [&[33] |
Gender Height Built pectacled Beard Mustache{ Ethnic Groups
M F [T IM]SIT [MIF JYes]No [ Yes [ No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:
FOOROOROORORRO R O O 0O O
EMIRATE V;z;:z:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’;‘v':‘af:" Aman | RasAl | Fujairan
£ O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o!lAal3 |3 ol | L]y |So oo | o |4 65 pA3R b yg
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sundayl Monday j Tuesday ] Wednesdayl Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT O O O O vst | O O 0O O O O
1. APPROACH ddaaall gad A28l [ira PRI |
Scores Critical Areas Tt elaall PATH|]
YES i, e g .

1. Was signage visible from distance of 500 E‘ P 5500 e pe A e Al i da
meters and well maintained? Can be no [ ¥ 8 b L jeas (S T S dibiaas
included only in first run nva [ . ¥ B ESWITAPN

YES [ ‘
2. Were lights working and in good eV b ey oa s Jexd sl el cils da 2
2 - no OO ¥ . 2
condition at the approach? N SO (e b Y
N/A ol
YES [ & ,
5|3 Werethe lights working and in good No [ N G pua s Jeni el gl S do 3 5
condition at the forecourt area? g €348 gl Al dalaia
NA [
YES [
4 4. z\é?/rs; filling area / forecourt clean and NO D Y iy dids Ul [t dilie cS Jb 4 4
nva [ o !
YEs [ =~
o| 5 Were the driveway and forecourt free of N [7] y o P ol ededahiag Gkl g8 ds 5 2
potholes and well maintained? N faa I Dliaay iall
NA [ o
2. GREETINGS roua il Al 2
Scores Critical Areas Al el pATHI]
yEs [ & ‘
6. Was there any delay in approaching cabs gl o B 3 jali gl elia S s 6
5 NO ¥ NI 5
customers at the fuel pump €2 84l Adian aie (L (e
Y ?
N/A D Chaly
5| 7. Didthe staff approach the driver side of ~ YES prd a0 Ayl e calagall Bl Ja 7
the vehicle? no [T ¥ el |2
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Scores Critical Areas Ll ¥l Jlaih
8. Were you greeted in a friendly manner  YES [X] s custull) 43 5 4dy &y a5l ads 8
(pleasant feeling)? NO D N ¢ (e
5 If no, please describe behavior: Was it O da ks sall o gl Chiag o ela ) Y 1) 5
arrogant, without any expression, normal agdle ¢ ulaill e JA ¢ all Caaly
etc.... ?_,_C‘JI
YES []
9. Did they request customers to quit e Bl bl e il gl il Ja 9
4 . No [ v < 4
smoking? y fopaall
N/A by
YES X
10. Did the staff thank you as you were AT S Lk & S il gl W8 s 10
5 . NOo [ Y 5
leaving? v AISICON]
NA [0 i
3. APPEARANCE AND BEHAVIOR OF STAFF 10l gall oleg eia 3
Scores Critical Areas Al ) Ltai]
5| 11. Was the filling staff presentable and well  YES g LY 38 gl Aad il g oehe S da 11 5
groomed? No [ N Slanl/ls ey
YES [
12. Was he able to communicate with & deal gl e 108 Cala gl S a2
4 NOo [ ¥ . 4
customer? N sl
N/A D ekl
5| 13. Was the attendant wearing visible YES XI a Ll b dal, ¥ ekl S Ja 13 5
nametag? O 3aia 53 Aol
g N OO Y Docpand Co=s
YES [X] i
6| 14. Was staff courteous / friendly? = e Selalal /opasas o sahasdl IS Ja 14 6
No [ ¥
4. SERVICE Aaddll 4
Scores Critical Areas Ay ¥l Llasd
ves [1 = [
2| 15. Did he follow the instructions on the No [ ¥ Ul o 53 g sall el Cals sl 28 Ja 15 5
Rahal (Fuel Card)? g $ (o585l ede d8lay) Jis
6| 16 Did he confirm and repeat amountand ~ YES B S5 E s A e Cali gl oST 16 6
type of fuel? NO D y feladlioe e alll
g| 17- Did he fuel as per customer’s instructions YES R - Ol Gladdal a3 e S5 Ja 17 6
- Dhs? NOo [ Y o0
5| 18. Did he offer to clean windscreen YES el e 5 badl s Cadais elle vase Jo 18 5
voluntarily? (front & back) No [J y ¢ (Al (el 4
YES i . )
5| 19. Were you charged the correct amount? m e s 4ady ¢lia il Al il Ja 19 |5
No O ¥
YES [] =
G el alialt sale s Cals ool A .
6| 20. Were you given correct change? NO [:] ki ? el ol }dv"‘ ds .20 6
y T
N/A auhs
2




3 +
Scores Critical Areas et YLaall Jatastt
. o . . ol dsa e e 4l cala gall ol 08 o 21
21. Did he provide information about any Yes [J o= dlia S b bi) Sileadl b im0
promotions at Service Station? (only in Al
case of active promation) require Nno [ ¥ (Jadfeds g 51
comment when marked ‘Yes' g zasill g e LY QS 1Y)
NA K] o
5. REST ROOMS H(plaadt et 55) Aaiid e 5
Scores Critical Areas Tl cflaall pATH]
ves X1 o ) .
22a. Were they adequately stocked with all O e’; Ay g_palt e iuall arany 8 jeme CilS Ja 223
necessary supplies such as soap? NO SO gaall Jia
na [ sy =
ves Kl w5
22b. Were they adequately stocked with all O (u; 4y 5l Ol sl maenn 3 jee S o 22b
3 necessary supplies such as toilet tissue? NO Sull il (d)99 e 3
na [ sy
22¢. Were they adequately stocked with all YES P L e jliall gramy 3 e ks da.22¢
necessary supplies such as paper towels? NO D y £48 ot cadiliall Jie
(paper towels are not required where fully - . Clding i g3 die dyghlae e A8 )5l Cailiall)
operational hand dryers exist) N/A Skai Y G 2
; Saik Jubaal cilS
23a. Were sinks clean? require comment when YES px o il ‘;Y" i‘;w fu\sﬁ 233
marked ‘No’ NO N TPt > Ayl Qs )
N/A gabaiy ¥
3 Caadas U jall s
23b. Were mirrors clean? require comment YES - il ..y'.. Li.;)j\ . 'LS?: -23b
when marked ‘No’ NO ¥ el TS
N/A Gabada ¥
3 fagdan \”LL\\SSM YK
23c. Were hand dryers clean? require comment YES px a1 ’ ““9:;,, ‘UA;}” w\SL‘Sj 23¢
3 when marked ‘No’ NO Yy Gt A Al = 3
N/A Gahiy Y

fhadas ) pbeall liSle Cails
23d. Were dispensers clean? require comment YES O il cilS Ja . 23d

KOONOONOONOOXKOONKDOOXOOMOOX
*

when marked ‘No’ NO ¥ gl o2 MY AlaY) il 1Y
N/A iy Y
YES i
23e. Were toilets and urinals clean? NO ¥ Caidas Jell A8l il Ja 236
N/A Bk
; Caalay l V) il
2 24a. Were doors clean?require comment when YES o . . = # u" JA 242 |2
marked ‘No’ NO ¥ e
N/A by
YES prd
24b. Were walls clean? NO N faalss Glamll cilS Ja . 24b
N/A RO
YES ard
24¢. Were ceiling clean? NO N fadas canudl S Ja 24c
N/A by
YES KX A
24d. Were vents clean? Nno [ ¥ gaadss ML) S Ja . 24d
va [ sbuy
3
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Scores Critical Areas L) ¥l Liai
; fanla Ol Y1 cals
24e. Were floors clean? YES pr gl i "?"»I\_,lfyluj ,15“175"24(3
require comment when marked ‘No’ no [ ¥ Sl e N
NA [ sy
YES pad
24f. Were baseboards clean? no O % gk 50l £ ) ailall ) ) cilS Ja 24f
NA [ sy y
YES pad
24g. Were grout clean? no OO v Sl WU oS Ja 24g
NA [ sy
YES pxd
25a. Were trash containers clean? Nno [ ¥ $4has Aaladll iy gla il Ja 259
NA [ sbiy
2 - 2
YES prd
25b. Were trash containers not overflowing? NO D b flaild e daladll ciy s cuilS Ja 25D
NA [ sbuy
YesIXI 0 .
2| 26. Was the restroom smelling clean & fresh no [] g ) Qo) Rdaiey Ak plaall Al ilS Ja 26 2
(without any offensive odor)? f(pband) B Agy S dall,
NA [ sbuy
: & dand alaall g3 <l jpeadl) RS
27. Were all the facilities inside the restroom in YES i Ol Sl g vi 2
good working condition? L. % e i
2 require comment when marked ‘No’ No [ ¥ grasl o2 Y Alayl s 1y | 2
NA [ sbuy
Y i (6) aubai an el AcE i -
28. Was the Mosque premises clean? ES D pu ( ). ,“‘ ) ,,;':, i;“i“{: ‘“.if 28
2 require comment when marked ‘No’ NO D ¥ c’“"’ﬂ xR il =iS 2
NA [X] by
Comments: TUBadlall [ galedl]
FOR OFFICE USE ONLY Jagd igal) aladiuy
Usecal) DAY [BEL I )
y . ion: o]
% | ACTUAL SCORE| maximum | Ev@luation i
Approach Aol sad ool /oge ol @Y | 4
Greetings and Initial Checks Y Sty cua il | 2
Appearance and Behavior of Staff Cuibsall dluy selaa | 3
Service Laall| 4
Cleanliness - Restroom and Mosque Al y leleall — détkill [ 5
TOTAL £.saaall
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PRODUET  QUANTITY  PRLCE

U6~ W 1720
TOTAL : DHS 50.80

TID:1006977460  Batch: 6

Signature:

THANK Y0U FOR SHOPPING
LW s -m
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SERIAL NO.







