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» DCJU\A! Emarat [ O & 51/ &4 Eppco / Enoc / E &3 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
128 [Scda ool sara [QeolNonume ol /g €]
Gender Height Buﬂt Spectaclesl Beard Mustachel Ethnic Groups
M| F [T |MI[SJTIM Yes | No | Yes | No | Yes | No ]indian [Pakistani|Filipino [Expat. Arabs[ Others:
BDDIDDI’ZIDDEEIDIR] O o 0O O
EMIRATE v,:‘;:‘li:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’l'j‘;v“ai‘: Aman | RSB | Fujairan
&l O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o Azl ol alol ] Bolool ol2 1 d 6 lfisal5:o0
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT X
O O ® O O O o o od O O
1. APPROACH sddasall gad ‘.mn 1% g\)ﬁ\!\ A
Scores Critical Areas Lot ¥l Jailt
YES

1. Was signage visible from distance of 500
meters and well maintained? Can be

NO

50500 3 le e e da gl S O 1
@M&Hu&emd&ﬂw_,

R -
R
included only in first run va [0 . K s B pall/Ad sl
YES [ a _ ‘
o] 2 Were lights working and in good no [ N sl saas Ay p g dexi el padl cilS da 2 2
condition at the approach? N SO e il B8
NA D
ves [ e ‘
5|3 Werethe lights working and in good no [ N Gaus Ay Jadd el pa¥h cilS a3 5
condition at the forecourt area? N €348 gl At Adhaia
N/A adat
X (kb i
YES i
4 4. Was filling area / forecourt clean and NO D N Aalay Ll [Aiwl Aikie S Ja 4 |4
NA [ o
YES as
5| 5. Were the driveway and forecourt free of N [] y o AdA a8l ede dikaiay kI OIS da 5 5
potholes and well maintained? y T (S ddlaay Hial)
NA [ g,
2. GREETINGS scua Al fAiadll 2
Scores Critical Areas Tl ¥l Jagil
ves 0 ,
6. Was there any delay in approaching s gall il 3 el gl s (S Ja B
5 NO ¥ b 5
customers at the fuel pump N a5 M Adiae ie M (e
NA O g
5| 7. Did the staff approach the driver side of ves [ e Aa 0o RSl e ilipdl Bl b T |
the vehicle? no [ y ¢l
1 +
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+ 2 +
Scores Critical Areas Aol ¥ aal) Lidil
8. Were you greeted in a friendly manner ~ YES v Colul) Ak um Al a8
(pleasant feeling)? NO D N ? (z o
5| If no, please describe behavior: Was it Ol Ja il pall o 5L a5y o “l-‘J_ 31y 5
arrogant, without any expression, normal sgdle uladll e JA ¢ all caaly
etc.... €. &
YES [ o
9.  Did they request customers to quit oo il Gl Y e il sl il Ja 9
4 . No [0 v o 4
smoking? y Toma il
N/A Gy
YES ]
10. Did the staff thank you as you were S S ey o Sy ol gl W3 Ja 10
5 . No [] ¥ 5
leaving? y SOl
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF 1l galt ol g e 3
Scores Critical Areas LW IR AN PR PAYH]
5| 11. Was the filling staff presentable and well YES X Y 28 50 Lmd Calaga jedae IS Ja 11 5
groomed? No [J ¥y i/ e
YES A
12. Was he able to communicate with o dual il e 108 Cala sl S o 42
4 NOo [T ¥ ] 4
customer? N ol
NA [T
5| 13. Was the attendant wearing visible YES [] Lo el Ay 55 5 Calagall IS Ja 13 5
nametag? S g Aol
9 No Y b No wviavwe Dﬂﬂ(‘l‘p- :f.i =%
YES 3
6| 14. Was staff courteous / friendly? b - Seldhal fopa 50 ()il sall 1S Ja 14 |6
NO [ ¥
4. SERVICE daadll 4
@cores Critical Areas Al GYLaal) alasl
YES []
2| 15. Did he follow the instructions on the No [T v Ay e 5 5a pall Cllaslaill Cals sl & da 15 5
Rahal (Fuel Card)? g (58 eda uua.‘) Jda
N/A |X gabai
g| 18- Did he confirm and repeat amountand ~ YES eSS YT gsisias e Gbgall XIa 16 6
type of fuel? NO D ¥ fllaalie Je iy
g| 17- Did he fuel as per customer's instructions YES PJ s - Ol Giladad Can 013A0 cday B Ja {7 6
- Dhs? NO |:] ¥ $ a0
5| 18. Did he offer to clean windscreen YES ] a8 Ll Sobedl zla ) Cdaii e m je Ja 18 5
voluntarily? (front & back) No [J v ¢ (AN ala) s
YES |X] y .
5| 19. Were you charged the correct amount? NO E ?’; s d4xdy lic il @A aall Ja 19 |5
YES [] m
JSd el bl salel abh gl A8
6 20. Were you given correct change? NO D ¥ ¢ il fadl salel, }d‘, e e .20 6
NA i
+ 2
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3 +
Scores Critical Areas Al ciaall PATH]
. o s O e taa & i ol &l 2% 0 21
21. Did he provide information about any YES [1 o= A oS o b ) Tl i T 5
promotions at Service Station? (only in ? - i
case of active promation) require Nno [ ¥ (Jadfpild vRE G
comment when marked ‘Yes' i sl o p Mead Yl S 1Y
¥
nvAa o
5. REST ROOMS H(plaalt [l 55) al g 5
Scores Critical Areas Lt Lol dalasly
. YES P T o
22a. Were they adequately stocked with all O N 3y g peall e liaall auans 5 3¢ S Ja 222
necessary supplies such as goap? NO 8 piball Jia
na [ sy
YES i
22b. Were they adequately stocked with all O ?? 4y 5 prall e liveall asans e CailS Ja 22D
3 necessary supplies such as toilet tissue? NO cull it (3,99 Jia 3
na [ sbsy =i
22¢. Were they adequately stocked with all ves B pad Ay sall Sl Jliasall ggans 8 jena <l Ja22¢
necessary supplies such as paper towels? O A8, ol) hdliall Jia
8 NO ¥ R T
(paper towels are not required where fully Cliiae i g5 de dyslhe e A )5l Cadliall)
operational hand dryers exist) N/A Gy (A9 2
; ek Jubaall culS
23a. Were sinks clean? require comment when YES m P o "-\J" i“b‘i\ :\S‘\); 23a
marked ‘No’ no OO ¥ a il (o> TN )
NA [ sy
4 ; Chalai Uyl il
23b. Were mirrors clean? require comment vES X g il ..i,.. 3_:1_:;1!\ . .LSL\j; -23b
when marked ‘No’ no O Y gt e A=
wa [ sy
; Shak gV ldiae DS
23c. Were hand dryers clean? require comment YES P a5 ’ L'ﬁ,?;,, L\QJ\ w\sﬁ 23¢
3 when marked ‘No’ no O ¥ el gl s 3
na [ sy
: i o silall i€l il
23d. Were dispensers clean? require comment YES m P . ," o N t_’l;\.l\ . 'Lsﬁ -23d
when marked ‘No’ Nno O ¥ gl o YT ALY S )
wA [ sy
YES X o
23e. Were toilets and urinals clean? NO D ¥ fagd Jpal Ak el Ja 23e
na [ by
; faaky Ll ¥ s
2 24a. Were doors clean?require comment when YES o ol o - # .. JA 24212
marked ‘No’ no O v ra sl o2 MY Al S
wa [ ahiy
YES axi
24b. Were walls clean? no OO ¥ Shgl amll cails s 24b
na [ sy
YES % o
24c. Were ceiling clean? NO N Sadai caill S Ja 240
na [ sy
ves B
24d. Were vents clean? no O N gai,lai Mliadl <ailS Ja 24d
va [ sbuy
3
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Scores Critical Areas Al Sl PAIN]
D 3 ik s )Y il da 240
24e. Were floors clean? YES P o gl - ,,;',, b\i\j\t‘:_uls iy
require comment when marked ‘No’ no O v & A it -
wa [ seyy
ves d
24f. Were baseboards clean? no OO v fAikas saclill o o) flial) )5 S Ja 24f
NA [ sy
ves i m
24g. Were grout clean? Nno OO v b L3I S da 249
NA O sty
YES B
25a. Were trash containers clean? NO D b Fagpdas deladll il gla S Ja 259
NA [ sy
2 - 2
YES pxd
25b. Were trash containers not overflowing? No [ ¥ faild e delaill Cilygla cilS Ja 25h
NA [ sbiy
YES X] o ]
2| 26. Was the restroom smelling clean & fresh no [ N sl Q9r) Lnie s digdas Jland) 3ad) ) S Ja 26 2
(without any offensive odor)? felandl A dgy S aaY
NA [ by
7 i IS dand plaall 6 Gl ugeal) aaea cailS Ja 27
27. Were all the facilities inside the restroom in YES e f “e e faia 2
good working condition? - gt 4 e s
2 require comment when marked ‘No’ No [0 ¥ sl (o Y ALY cils 1y (2
NA [ sbyy
YES X 3 £(5) s dauall deld G e S
28. Was the Mosque premises clean? S . e ( ). )3’5\ i ..;.T ui;gf‘: ('JL<. ‘:Jr 28
2 require comment when marked ‘No’ No [ v s s R 2
NA [ sbuy
Comments: sUBadlall f galaall
FOR OFFICE USE ONLY Lagd Ckalf aladiuy
Upsall BEY [ LGN oY1 2l . n
Y . Eval : :ru.m.dl
% | AcTUAL scORE| masimum | Evaluation +
Approach Aasall gad a0l /e il @Y1 | 1
Greetings and Initial Checks AW il g il | 2
Appearance and Behavior of Staff Cbsall Woluy yedaa | 3
Service Laall | 4
Cleanliness - Restroom and Mosque el y Clalaall — ddlail) | 5
TOTAL £ saaall
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TOTAL : DHS 50.00

TI0:1008977468  Batch: @

Signature:

THANK Y0U FOR SHOPPING
Liw §/8 -

SERIAL NO.







