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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center@
‘ D < Emarat I D 45/ <) Eppco / Enoc / 44 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
LI Name Number | Name Number | Name Number
2027 | ahs =409 |_tcbanld 29 ey AsyTanen[o6 [H 2[4
Gender Height Built Bpectacle Beard | Mustache] Ethnic Groups
M| F JTIM][S]|T [MJF JYes|No Yesl No Yes| No |indian [Pakistani[Filipino [Expat. Arabs] Others:
Western . . N . Umm Al . Ras Al .
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
o 65141 018 | 1S [28]25] o] 3 [l0:39 lloYs
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday | Monday ] Tuesday IWednesday I Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt R O O O O O 0O d O 0O K
1. INTERIOR Al Adkaial) Anils 1
Scores Critical Areas Loy el Jalail
| e T ol s oo e ves W o i s o it 1
e ® N _—r
handle thresholds working in good order?  NO O v feilaasdeictd S
2a. Were doors and windows free of vEs Kl o e e ddla i ‘—’U-‘Y‘ i€ da 2a
fingerprints? no [ v Lo
2b. Were doors and windows free of ves B s cphall e 3 H‘ﬁ‘Y\ wilS Ja .2b
3 smudges, spots and streaks? no [ ¥ tha ghaddl g adll 3
2c. Were doors and windows clean withouta ves [X au Gy Adal 38 gl ‘—");Y‘ s da 2¢
hazy film (condensation due to climate or G (i ST Lgle LA A
temperature may be present) NO D ¥ (U\)=~5‘ }\ Ll
3a. Were advertising materials, Pictures and ~ YES O s sy sl e ol cilS Ja 32
menu strips on menu board faded? no @y Chayad g LAl Aokl S gaii Hladall 20 58
I dade Y o salt il Sa 3b
3b. Were advertising materials, Pictures and  YES D J)‘A,},fj:‘d . . }A - .
; . SOBREAN (hms L sadi pladall 20 8
2 menu strips on menu board torn? requires —_— A 2
comment when marked ‘Yes' g sl (o p el LYl S 1)
no [Xv
3c. Were advertising materials, Pictures and ~ YES O s ey sl dsdeY) sl cilS s 3¢
menu strips on menu board smudged? NO y $Aadale gas aladall 200 53
M G sdiea/ jal «cal i Sl CilS 43
4a. Were counters, display cases, self-service YES P 5 gl 5 A3 Aaxall (3lalia ¢ all
areas and dispensers clean? require PN (dispenser) il 5 piall
comment when marked ‘No’ o gl A Cts 1)
o [ ¥ sl o dayl sy
5 5
T gt k) e calS o 4b
4b. Were counters, display cases, self-service YES m pad el il 8 5l s Al Aenall (3lalie
areas and dispensers neat and well ) e i 450 (d
stacked? (Should be uncluttered and \)u?:s\i_‘i\_%‘ (dispenser)
without excessive amounts of products) NO [ ¥ Vil das e dsdl; clatidl o8 ol
(e 53815 BpaS Gl 055, o
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Scores Critical Areas ‘ A SYLaall ltaih
ves [
5| 5. Was there any smell of rotten stuff? NO ¥ Bauld A gal A, sl dllia € s 515
b
N/A lj] fukai
ves [0
3| 6. Were there any flies visible in the store or NO IE v il il pdall g sl dlia S Qa6 3
in the eating area? y fdadl & (k)
NIA II] oy .
. o o ; L A0l WY ol puaYl S Ja 7
7. Were II.|ght?1 ancli)hgkht frgtulrej_functlomng ves B o L5y pua 58 53 by ey ‘M
properly an gn roken including ones on r 23) Sobalall AalS il gl o] gl ell3
2 menu boards? (Specify location in s sl 8 A5 ol 2
comments) require comment when , (< )“”j e Q‘J“_x
marked ‘No’ NO D y gl e MY Al el 13)
!
8. Was the expiry date mentioned on YES E pai ANgall e 1) oS00 cleiiyl g 5 oS Ja 8
perishable food items (sandwiches, - e ST STAEN 5 elhe
6 cer: Chaall 0. (s Jleaall ALASH Ataad 6
breads, cakes, salads efc...) within the D{ g ( ? ot -
validity period? NO : (. ecnlalldl (o ¢Sl iy sail)
; Ban sy ol Syl culs a9
9.  Were tables and chairs well maintained YES @ e w8l ;; <o
2 and unbroken? require comment when no [0 v _— o “.li e )én‘i 2
marked ‘No’ [ gasll (2 YT Ly cals 1y
NIA [:] ; \1
‘ A e fAadia )l all Ao culS Ja 10
10. Was the temperature reasonably YES m axd 9 sina JS
comfortable? require comment when e NS PP
2 marked ‘No' g sl o YT Al ils 1 2
no [0 v
YE i S Alay Gl )Y Claule cuilg
11. Were door mats in good condition? require S m e o T' m "YTLBY\%'ISQ%: 11
2 comment when marked ‘No’ NO D ¥ crasl oo F gl s 2
b
va [0
ves [ o ] ‘
12. Were lights turned on at dusk or sunset Pl Ay die ol Y Jladl 3 s 12
2 NO ¥ . 2
and during bad weather? y okalall sl (DA g g pall
N/A m i
3| 13. Were trash / Grease containers clean and YES P Osmall bl fblegall il cilsda 13 3
dumpster Lids closed? No [ v abie daladll DLy Adat § 5 ddyks
2.  GREETINGS sl il feladll 2
I
Scores Critical Areas ‘ FORIEE R g
g| 14 Were you greeted with a smile when you YES Wr‘*—‘ Glds levie Al e cua il 5 s 14 6
entered the store? No [ ¥ Sdaall
. _ yEes [0
3 15. SDrar?otkhiié;equest customers to quit NO m ¥ eoal ge Bl Ll el s 45 |3
H |
N/A o
, , ves [ Ly o Sy dils sallfilipall a3 16
6| 16. Did he thank you as you were leaving? NO D . ¢ i s 6
!
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF S slus Coilisall sghia .3
Scores Critical Areas Lot il Ll
5| 17, Was the staff presentable and well YES P foiges OEY Guilasdl selae OIS s 17 5
groomed? Nno [ N $agll JalSy
4| 18- Washe/sheable to communicate to  YES i gedelall e skl S e 18],
customer? Nno [ N ol
3|19 Was the staff wearing visible YES Lo eday AUy )5y cubsalt S 19 3
nametag? Nno O N k\)(ATO\M Sz 3oa 53 pas!
. ves [ ek
5| 20. Was staff courteous / friendly? no [ g Celibal/ o g2 gy o cuibsall S s 2015
4, SERVICE 4a0ill 4
Scores Critical Areas Tl CNLaa Jhlaill
YES 3 il Al cilatiall 5 o) gall i€ Ja 21
21.  Were the items and ingredients you m = o ’ (.jjd 5 )i gia
ordered available for purchase? require . N S e
3 comment when marked ‘No’ no O ¥ sl o2 YT ALY s 1Y) 3
NA [ ciy
5 N sl maen (sida gall gaddE da 22
22.  Did the staff scan all the purchased YES a0 sl g Uﬁb’f& bl
6 items? require comment when marked o TR S 6
no OO ¥
| CvES L1 e s g il 5023
4 23. E:c; tsr\:pztrzaaftfepgaafsrayfg:g;nd nonfood item NO D" Yl Gy U8 (e Al i) ol sall 4
NA [ iy fdliaa
. lannia 42dd lia lla (21 adudll
24.  Were you charged the correct amount?  YES ard T ?fﬁ ';\1" fﬁé\jw&%\ 24
5 require comment when marked ‘No’ grasil o> Al s 5
no [0 ¥
Yes K] 558 [adind Qs clle e Jb .25
6| 25. Were you offered a receipt voluntarily? ¢ i ’
Y PLIUER™ wo O v G bas) 6
YES K] s st dll sl Jhsdle] i ds .26
26. Were you given the correct change? ISy i) alaall salels il sall ol
5 require comment when marked ‘No’ NO D b €2 5
g sill (o "Y AaY) cas )
NA [ Gy
3
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Comments: rtBadlall / galadlf
FOR OFFICE USE ONLY Jadd il aladduy
Uycall LA LUl Jed sl | . .
0, > . . "
% ACTUALSCORE | maximum | Fraluation: el
l,Lwiting Interior il dakial) Auila |1
Greetings claa 30 [ cladlf [2
‘\ppearance and Behavior of Staff | agS glui g (il gall jgdia (3
Service 4033 |4
TOTAL £ saaall
f
4 ))
|
{




) [ SERIALNO.

Jalols

 ADNOC DlS1RIBUTION

HAYBA o/s - e
MALEEHA AREA - SHARJAH
DESCRIPTION OTY  PRICE TOTAL
Al Ain Water 1.75 1.7
Clorets Gums 1,00 1.50 1.50 .
ETISALAT_25 1,00 25.00 25.00 -
TOTAL | BB
CASH PAYMENT ' 103.25
CHANGE . 75.00-

You were served by Operator 1
DATE 1070872012 10:45 T1 82 01 8003

Thanks for Shopping ......







