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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
Loz [Sacu oo [Saa 9ol INo vawm® ldmfheée.] |
Gender Height Built __ [Spectacles Beard | Mustache} Ethnic Groups
M F JTIMI{S|T [MIJF [Yes[No [Yes [ No | Yes | No_|indian [Pakistani]Filipino [Expat. Arabs] Others:
NOOROOROOROREOXE O O O |
EMIRATE V;zztl‘:‘" AbuDhabi |  Dubai Sharjah Al Ain g’:;l“aiAn' Aman | RasM 1 Fujairah
] O . O O O | n
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol 6|5 |6 o3 2.la | aoleo O U o (U -2 A2y
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt "m0 O O 0O vsr | 0 O O O O O
1. APPROACH ) gad 22 f00e ol SEY) L1
Scores Critical Areas Al ¥l PARMY]
YES |X i Cae = .

1. Was signage visible from distance of 500 P e 500 s e ediseda il cilS da 1
meters and well maintained? Can be Nno [ k| b b W jeas (Kay Taim JSE Llcaa
included only in first run wa [ ¥ Yl sl

YES [] o ‘
2. Were lights working and in good Y saa Alay Ay Jand g il da 2
2 > no [ ¥ " 2
condition at the approach? N Sl (e ol @YY
NA ] L
YES [ s k
5|3 Were the lights working and in good Nno [ g e Ay Jeai el pa¥l S Ja 3 5
condition at the forecourt area? N €3 g8 ol At Adkaie
N/A wlat
YES [
4 4. X\(/j’jr; filling area / forecourt clean and No [ Y ey Akl oLl /e ik cS Ja 4 |4
7-N },Tf
YES pod .
5| 5. Were the driveway and forecourt free of o [ g oedds 280 edadilaiog Gkl S 5 5
potholes and well maintained? y Caa IS0 Alaay aall
NA [ .
2. GREETINGS rua Al fagasll 2
Scores Critical Areas Al ¥l PR
YES [] & o
5 6. Was there any delay in approaching NO [ ¥ il gall ol i) 3 Al gl i S Ja 6 5
customers at the fuel pump N €285l ddiaa die L e
(TN I R
5|7 Didthe staff approach the driver side of YES Dd e L (o ASall (e alagall Bl Ja 7 5
the vehicle? no [ y £kl
+ 1 +




2 +
ey — T =
Scores Critical Areas Ll cYtaal) pATH{]
8. Were you greeted in a friendly manner  YES [ i o sbly) 435 48y sy ey il Ads 8 |
(pleasant feeling)? NO [J b (S
5 | If no, please describe behavior; Was it O da ral sall o hagpd tla Y 1Y)
arrogant, without any expression, normal cgle <l (e JIA g all Caaly
etc.... £
YES []
9.  Did they request customers to quit oo Sl Gl e gsibsdl (il Ja 9
4 ! No [ v -
smoking? v Al
N/A b
YES Pes;
10. Did the staff thank you as you were P S Ly o S i sall B8 s 10
5 . No [y
leaving? g O
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF (il sall Hgluy glia 3
[Scores Critical Areas o1 i LG
5| 11. Was the filling staff presentable and well YES pd Y 2 g8 gl Aa3 il o seba S da 11
groomed? No [J ¥ Sanl/Us a5
YES [X]
12. Was he able to communicate with &e dualsill o 150 Cala gl IS Ja 12
4 No [0y .
customer? N Sos ol
NA O
5| 13. Was the attendant wearing visible VES ] besle Jeday A8y (555 5 Cala gall (S Ja
ametag? € o S{
" g NO ¥ No vawe \Oanic\gc}wﬁ 2
YES oo - ~
6| 14. Was staff courteous / friendly? feldhal /03505 o5 gall IS Ja 14
No [] ¥
4. SERVICE dasilt 4
Scores Critical Areas Al c¥Laall Jaldst
YES [] .
15. Did he follow the instructions on the Ay o 5 5 pall ol Cal gl &hds 15
2 NO [y o I
Rahal (Fuel Card)? v AN eda ditay) s
NA B
g| 16- Did he confirm and repeat amountand ~ YES [X] ax DR8N g s has e Cala i ST Ja 16
type of fuel? No [ v felaaline el
g| 17- Did he fuel as per customer's instructions YES [X]  px - Ol Slalad s G e B da 17
- Dhs? NO [ ¥ £ o0
5| 18. Did he offer to clean windscreen YES P el e sl #la ) Caudsis sle case o 18
voluntarily? (front & back) NO D N N PEEN Y L'_5.41.&1!) I
ES [X] i . .
5| 19. Were you charged the correct amount? NO E P; $lasaia 4ada wlic cilly @ &l da 19
YES axd
JSd el sl sale s als ol G s
6| 20. Were you given correct change? ‘N D b ? sl el - JA‘. ¢ 20
N ‘e
NA T3
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Scores Critical Areas

Loulul) c¥iaalt Jalait

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

CYEs [

. sasal Jea cilashae &) cala pall Sl pa8 da 21
@lia S Jla G Jaid) Filasall (B damg 5
Nno O ¥ (Jafpls G e 5]
e sll (o2 Mpad ey S Y

nA [ b
5.  REST ROOMS (sl fel ) AN G g 5
Scores Critical Areas Lualallt el Jalasly
ves D
22a. Were they adequately stocked with all O e’; Ay g yeiall il Jlicall aaan 8 jee <ailS Ja 223
necessary supplies such as soap? NO 20 gilial) Jia
na O sy =
ves [
22b. Were they adequately stocked with all K| ?: Ay gl il el anans 3 30 S Ja 22D
3 necessary supplies such as toilet tissue? NO m u.m,m (3299 Jie 3
N/A D by ¥ 6/6 QJJJ\Q//Q/() MSQJL)
22¢. Were they adequately stocked with all ves L] pad S peal) e il aiens Soeas <ilS JA22¢C
necessary supplies such as paper towels? o [ N ‘“4-%31\ wadliall Jie
(paper towels are not required where fully Ciliina b5 die Ay gllae pe 48 ) Calliall)
operational hand dryers exist) N/A Gy (GAY Al
3 ity Juball calsS
23a. Were sinks clean? require comment when YES pr ool i ‘ZLL . .\SL‘S.A 23a
marked ‘No’ no [ ¥ sl g2 MY Ay S )
A [ sy
; ik Ul clS
23b. Were mirrors clean? require comment YES o o gl ,,\},, L’\:;X\ W\Sﬁ 23b
when marked ‘No’ no [0 ¥ ot Al Al s
va [ sy
fasda s Clidae cailS
23¢. Were hand dryers clean? require comment YES . o " ; L'S:f;, f\;\ﬂ utsﬁ -23¢
3 when marked ‘No’ no O b gea sl e Y Y B 1 3
na [ sy
. aaly ) eliall clisla CulsS
23d. Were dispensers clean? require comment YES IZI P . ‘ e NS L;SH utsﬁ 23d
when marked ‘No’ no [ Y g sl o2 MY A a8
na [ sbuy
ves X s
23e. Were toilets and urinals clean? NO O ¥ Shadas Jall A6l cilS Ja 236
na [ ssiy
; fhadas ol gl
2 24a. Were doors clean?require comment when YES pr s wn g 3 . ,‘S db 24a |2
marked ‘No' NO D y C.:u.aj.\n =t V"' Aay) s 1)
na [ ssiy
ves DJ
24b. Were walls clean? NO N ¥ faaday gdasll CoilS o 24b
Na [ ssiy
ves ]
24c. Were ceiling clean? no O Y fladai canall IS Ja 24¢
na [ asuy
YES ol
24d. Were vents clean? NO O ¥ faada; MUl S Ja 24d
va [ sduy
3
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Scores Critical Areas Dl Lol pALHI]
24e. Were floors clean? ves A o Y%ﬁ‘,’“‘fhﬁ‘ uls J 24e
require comment when marked ‘No’ no OO v gl oan Y A culs 1y
NA [T sasy
ves X
24f. Were baseboards clean? NO EI ¥ Saalas saclall A MRl 5 eas da 24f
NA [ sy
ves [M
24g. Were grout clean? Nno [0 v Sl LU IS s 24g
NA [ sy
YES p
25a. Were trash containers clean? NO I:] ¥ Fagudas Aaladll il gl il Ja 254
) NA [ shyy 5
YES pd
25b. Were trash containers not overflowing? NO D b faili je ALl il s S Ja 25p
NA [ 3y
ves 4
2| 26. Was the restroom smelling clean & fresh no [J g &) OsN) Amiay Ak dlaall u—ab wlS dﬁ .26 2
(without any offensive odor)? Spleadl 84y S dn)
NA [ sdaby )
27. Were all the facilitic_e§ inside the restroom in YES m pu G e gl o Sl iﬁ‘S?i: &
2 ?e%ou(ijr:?:;krlr?r?wgr?{] »C\!/II:'::: :r)'narked ‘No' No [ ¥ Tl sl o Y ALY s 2
NA [ sbiy
28. Was the Mosque premises clean? YES P ?(3)_ m b‘“{] 4:15 & Gm 915 “h 28
2 require comment when marked ‘No’ Nno [0y Al o MY Y s 1y 2
NA [ skuy N
Comments: stiaslall / galeil)
FOR OFFICE USE ONLY Jagd .l aladiuy
% Acm‘:?;:?E huf&‘f;ﬁf‘ Evaluation: <l
Approach Aaad) gad aamill fpe cal @YY [ 1
Greetings and Initial Checks LY el s i | 2
Appearance and Behavior of Staff Cuibasall gl y jelas [ 3
Service el |4
Cleanliness - Restroom and Mosque Asally Glaleall — dalll | 5
TOTAL £ gaaall
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P cASH RECEIPTZ. =
;«: aéu:zo—u-ﬂ W - "'?,f S SERIAL NO.
M i ‘ 4|9 \ 4
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