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SERIAL NO.

49

P
Pan Arab Research Center&

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2ol |Safa Qeol [Sate, deol | _gwpg | [o[ARN |4
Gender Height Built  [Spectacleg Beard | Mustachef Ethnic Groups
TIM S |T [ M |F |Yes[No]Yes|No]|Yes] No Jindian [Pakistani[Filipino [Expat. Arabs| Others:
DDDIDEDDDIDDDI O ||
EMIRATE v;:;:i:‘ Abu Dhabi Dubai Sharjah Al Ain g’:\:‘aﬁ: Ajman Kﬁ:ismAlah Fujairah
X O O O O n O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
old |3 6| ol | 218 (28 |25 | ola [:y8 [12:55
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
0 & 0O O O O O K 0O O O 0

1. INTERIOR gl Adhaial Anils 1
Scores Critical Areas Lol ctaal) Jaast
1. Were the a_utomatic doors closedand the  yvEs [X] axi all 5 ;‘_)S:\h):ﬂ‘ h.-")e‘Y‘ colS a1
2 door and side glass push / pull bars or O €500 Aoy ass Ll miiafaS 2
handle thresholds working in good order?  NO ¥ @t LR e S
2a. Were doors and windows free of YES i lasas (e Alla 3 Gl Y S de 22
fingerprints? no [0 ¥ L“L“Y
2b. Were doors and windows free of YEs DA o dalll e dls NIl oY) S da 2D
3 smudges, spots and streaks? no [0 ¥ Sl ghdll 5 28l 3
2c. Were doors and windows clean withouta ves [X] s O AR 381 5l 5 il ) S da 2C
hazy film (condensation due to climate or Gt s CEISH) Lo A) vl
temperature may be present) NO D ¥ (300l o uiall
3a. Were advertising materials, Pictures and ~ YES O = ey pall Adle Yl olgall S s 33
menu strips on menu board faded? NO v Shayabg Aial daudl g b a0 aladall 20l 68

| it Y1 ol sall S Ja

3b. Were advertising materials, Pictures and ~ YES D prd J}‘:J.?):An )AL&LM " 3b

menu strips on menu board torn? requires —-————U Led i g Pl
2 Nt \ "y culg 1) 2
comment when marked ‘Yes S C—P"JA > eﬁ-’ = !
Nno [ ¥

3c. Were advertising materials, Pictures and ~ YES O Jsay sall dade Yl ol gl il b 3c
menu strips on menu board smudged? no Xy fAadala gag alakall 3l 8

. LBJ.\M/JU:I‘ ‘Q\)ﬁ}\.ﬁ\ oS da 43
4a. Were counters, display cases, self-service ves B 3 jeal  An1Al daasdl hlis (i sl
areas and dispensers clean? require $Ails (dispenser) s il
comment when marked ‘NoO’ -l A calS 1Al
NO D N C—)‘"J—‘X > A !

5 5

) L sl (§saiaf ) oSl el o 4b

4b. Were counters, display cases, self-service YES - il phal 3 gl Al Aasal (3abia
areas and dispensers neat and well i) e i 4 e (d
stacked? (Should be uncluttered and ‘)L;S—:AS—*"‘;—‘E—J-‘ ( Ispenser)‘
without excessive amounts of products) no O v vy AS) i o gall 5 clatiall o S5
(Lo 33 aS lia 058 o oy
1

C-Store.doc




2 +
Scores Critical Areas L) ¥l PAH]
ves [] i
5| 5. Was there any smell of rotten stuff? No Py foauld al gl At ) gl dllia €K 6 515
b
na [ Gkl
ves [] o
6. Were there any flies visible in the store or AL i pdall e il i S a6
317 inthe eating area? - No Y& fadl i (lany (3
Na [ gkl
. o Lo A0l SV 5 ol gl il a7
7. Were Lights and light ﬁ?dures'functlonmg YES E asi G lari e e g 5ua s pm Jar
properly and unbroken including ones on 332 Cabadall LG8 ila gl o) aiaf il
menu boards? (Specify location in ) % sl el gl olls
2 - Sy ol 8 a8 sall 2
comments) require comment when ‘ (Sla ¥
t k . v Han 4 | - "l
marked ‘No NO D v C'.}m).\! 0o MY ALY culs 1y
8. Was the expiry date mentioned on vyes [N ; S sl 15583 elgm¥l sl S Ja
6 perishable food items (sandwiches, - e::lﬁ ::.S Gmi&\ Lfi.s\;ﬂl -8 6
breads, cakes, salads etc...) within the 0 ) " - , ﬂmul 20 il ol
validity period? NO ¥ (Al el o ¢Sl el gl
J ; S Allay ol Sy ¥l calS Ja 9
9. Were tables and chairs weli maintained YES - s éJ e
and unbroken? require comment when oL - Rl
2 marked ‘No’ NO D b c,l‘a}ﬂl ™ Y ‘Lﬂa}“ ils \.\j 2
nva [, ,,7"
aAzl‘)A/zLLmLLASJ“)Aj‘aAJJQ—_ULSLJA .10
10. Was the temperature reasonably ves [X] o ¢ ghra J4
2 comfortable? require comment when o il NG Ll:;\j\”:gls Bll 2
marked ‘No’ TRt 2 ol !
Nno [J v
Y X G fam Al il W Glaule il
11. Were door mats in good condition? require ES - = . T' = ,,Y:J, IAW;'U'LS%I 1
2 comment when marked ‘No’ no [ v a2 YT ALY s 1y 2
va [ .0
ves [J ‘
12. Were lights turned on at dusk or sunset PN Al die o) g Jla) S s 12
2 no [ v . 2
and during bad weather? N € ohlal all OMa Gagyall gl
NA X i
13. Were trash / Grease containers clean and YES [X] s Ol gl /eBagall @l S o 13
3 ; 3
dumpster Lids closed? Nno [ v faalie Aoladll ity Adac g dayas
2. GREETINGS sl i fabadl 2
Scores Critical Areas Dbl YLl Llaily
G| 14 Were you greeted with a smile when you YES o i Laie bl el s il 5 e 14 6
entered the store? No [ Y fdaddl
YES []
3 15. sDrL?Ot:i%;equest customers to quit NO D ¥ ool oo gl LM e gl da 15 3
na RO,
YEs X o L ol 83 i pallfiili sl o6 o 16
. . It : .
6] 16. Did he thank you as you were leaving? NO D g ¢ a3 s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF S sy Cuilisall sglia 3
Scores Critical Areas Agalud) c¥Laalt Bl
17.  Was the staff presentable and well ~ YES o ey O Opilasall jekae S 6 17
5 5
groomed? No [ y fagaill JalSy
4| 18- Washe/she able to communicate to  YES prd ao el il o 08 Cala gl S da 18 4
customer? Nno [ ¥ ol
3| 19.  Was the staff wearing visible ves K] pd e ey ey gy Caibasal G da 19 3
nametag? Nno [ ¥ o 9) Sz sa g0 puY)
YES [X ; A
5120. Was staff courteous / friendly? NO E ?’: Colidal/ a9 il ibagdl S da 20|15
4. SERVICE :daadll 4
Scores Critical Areas FIR (O PO Liah
YES H el Al ciladidl g ol sall S Ja 21
21. Were the items and ingredients you E & “;d ? (,ji_u 5 )b sia
ordered available for purchase? require . . - o
3 comment when marked ‘No’ no OO ¥ gl (o2 MY A s ) 3
7N
25 Al o el mren (g aE | pandi o |
22. Did the staff scan all the purchased ves 4 axd # ot 2 UJAL}A;.;GM O 22
items? require comment when marked s
6 ‘No’ sl o MY ey cals 1y 6
Nno O v
| CYES B i pa desi lsdl S 23
4] 25 D ettt pco ot anaratooton N0 ] 3 i e, o et S0 |4
NA [ auy faalis
. Slanno 42dd Sl alla g2 abudll
24. Were you charged the correct amount?  YES pr T ‘:M “'51" f*sbyfl%\;l‘: 24
5 require comment when marked ‘No’ g sill o2 MY Ay S ) 5
Nno [0 ¥
6| 25. Were you offered a receipt voluntarily? YES > B e 6
| ' wo O v e
YES R s~ s thmad gl dusile) s da 26
26. Were you given the correct change? J el aluall salely Cala sall o8
5 require comment when marked ‘No’ NO D b Srmanaa 5
gl oa o YT ALY Cis 1)
NA [ asiy
+ 3
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Comments: sCBadall [ Gabslt
FOR OFFICE USE ONLY Jadd Cagalf aladiuy
Alsalf Llal S HUPRC . "
9 . : il
% ACTUAL SCORE | MAXiMum | Evaluation =
Inviting Interiar Atata didaial) A 1
Greetings Glbua 3l / aladl |2
Appearance and Behavior of Staff ‘aqSJLaJ il gl Jg.k.n 3
Service 424l |4
TOTAL £ saaall
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