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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
5 [Bace Zo G [Rases et | Sadeec 1€ [an] |
Gender Height Built Bpectacles] Beard Mustache] Ethnic Groups
TIM [S [T [ M| F |Yes]No|Yes[ No Yes | No |Indian [Pakistani]Filipino [Expat. Arabs| Others:
DDEDDD@NDEDIDD O O
EMIRATE ";::‘Iz’r:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’::v“aﬁ“' Ajman Kizismfh Fujairah
X O O | O O O O n
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o919 (U] o2 || Z Ipgddt]l ol | o jo:! 2Dl
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday| Sunday] Monday | Tuesday |Wednesday| Thursday l Friday
TIMEOF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT i
0 0O O O O O 0O O O O
1. APPROACH rAdaaall gad a8l [(sa ERCr I |
Scores Critical Areas Loal) c¥Lpald Jaldilt
YES : S ..

1. Was signage visible from distance of 500 Bl e e 500 e pe i dall S da
meters and well maintained? Can be Nno [ ¥ (58 i W jeoa Say Tann J laa
included only in first run NIA D ) ijy\ 5 yallfad sl

vyEs [ = ,
2. Were lights working and in good sl saa ey Ay Jasd ol ¥l CilS da 2
2 > Nno [ ¥ . 2
condition at the approach? SolSall el @YY
= ¥
N/A ot
YES [] & ‘
5| 3. Werethelights working and in good Nno [] N 8 b Allayy Jand sl ¥l CilS Ja 3 5
condition at the forecourt area? €2 68 gl At Aakaia
7 3 ’
N/A ¥ &h_u
YES Pk
4. Was filling area / forecourt clean and . e et e el GEle . e
4 fidy? NO [ ¥ Siuijesdid olull fAledll dihie cilS Ja 4 14
YES B
5| 5. Were the driveway and forecourt free of g [ y o A o Bl edadihiog Goobll S ds 5 5
potholes and well maintained? N Sua I liaay jaall
NA O
2. GREETINGS sl fAgasll 2
Scores Critical Areas Luballt ¥l pArH]
YES [] & ‘
6. Was there any delay in approaching e ala gall o il 3 el gl e S ds 6
5 NO ¥ AR 5
customers at the fuel pump €348 ol Adizaa die L (e
Y g
NA O s
5| 7. Did the staff approach the driver sideof YES IX o A (o WSl o bl B a7 5
the vehicle? No [ y ¢ il
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+ 2 +
Scores Critical Areas L) cfigalt PATH]
8. Were you greeted in a friendly manner ~ YES prd Cobuli) 405 4y jhay ey a3 ada 8
(pleasant feeling)? NO l:l N (e
5 If no, please describe behavior: Was it oS da rads salh oL ey o el Y 1) 5
arrogant, without any expression, normal sgdle Oulaill e a5 alh Gl
etc.... ¢.&l
YES []
4|9 Did they request customers to quit Nno []J gy s S GG e il all uUn dﬁ .9 4
smoking? v Topaadl
N/A sl
YES 4
10. Did the staff thank you as you were DS S ety & S5 s gl Gl o 10
5 . No [ ¥ 5
leaving? ¥ oAl
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF il gall gluy jelia 3
Scores Critical Areas Al ¥l PN
5| 11. Was the filling staff presentable and well YES pud (Y 268 1 Ahuad il g jedan (S Ja 11 5
groomed? No [ v i/l e
YES E pxd
12. Was he able to communicate with o deal gl e 158 Gl gl S da 12
4 Nno [ ¥ . 4
customer? v SIS
NA [ Gk
5| 13. Was the attendant wearing visible YES M Lo a3y oip bl S s 13 5
? O g }
nametag NO D ¥ go\d cel T 50 50 4and
YES [X]
6| 14. Was staff courteous / friendly? K Selalad fopagay sibsall (S Ja 14 |6
Nno [] ¥
4. SERVICE sdacdll 4
Scores Critical Areas Lt YLl Jala
YES [] -
2| 15. Did he follow the instructions on the Nno [1 v Ul (e 3950 pall el Cili sall ol Ja 15 2
Rahal (Fuel Card)? v ¢ (3}5}“ e ij&u) Ja
NA DT
g| 16- Did he confirm and repeat amountand ~ YES B DR8N g s hS e il gl KT s 16 6
type of fuel? No [ v felaalina e clly
g| 17- Did he fuel as per customer’s instructions YES i - OOl Slatlad s Gl 03N eday B8 Ja 17 6
- Dhs? No [0 v o0
5| 18. Did he offer to clean windscreen YES [ sl syl gl mbidle e da 18 5
voluntarily? (front & back) No [ y ¢ (Aadly ala¥l) v
YES i )
5] 19. Were you charged the correct amount? NO g ‘.: lania d4ads dlia il Al adl Ja 19 (5
YES ]
JSy ariall adadl salel wals ool Ald
6] 20. Were you given correct change? NOo [ ¥ ? hiall gl salely }d‘, el da .20 6
¥ s
NA [
+ 2
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3 +
Scores Critical Areas Al VLl Laai
T gyl Jon e she Al ala gall Sl a8 o 21
21. Did he provide information about any YES [1 o U‘U}d - )l“ " . O
. - - . MUSJB‘;L@)?M\@%JJJ\
promotions at Service Station? (only in ~ = .
case of active promaotion) require No [ ¥ (Juadfps (:PJ‘ & )
comment when marked ‘Yes' g sill (o2 s "aad Y cails 1A
b
NA A
5. REST ROOMS (plasdl fei @) A W i 5
Scores Critical Areas Falul claall Jalgil
ves B o
22a. Were they adequately stocked with all E H; Ay g pall il Hliwal arasg 5 jene CailS ds 223
necessary supplies such as soap? NO o0 gialt Jia
nA [ sy NTANSIRERY
. YES R R T DT
22b. Were they adequately stocked with all O v Ay g paall il el azany b a0 culS o 22b
3 necessary supplies such as toilet tissue? NO cull gill (3399 Jia 3
na D skiy e
22¢. Were they adequately stocked with all YES i sl e Slinsdl) grany ® e il Ja.22¢
necessary supplies such as paper towels? NO D y ) o "4.\5 ,g\ ‘.u\..fdl\ d.u
(paper towels are not required where fully Cllidae i 2ie dyglha e A8 5l cadliall)
operational hand dryers exist) nva [ ssiy (91
: ; $aadas Julaadl culS
23a. Were sinks clean? require comment when YES px gl o ‘:J:L;y\ u&ﬁ 23a
marked ‘No’ Nno OO ¥ g il (o> ) s
nA [ sy
N RPN
23b. Were mirrors clean? require comment ves B ) g 3 ’\::j\ UJ\SL\EQ\ -23b
when marked '‘No’ no O Y gl o2 MY ALY QB )
A [ skuy
; e sl Clidaa cils
23¢. Were hand dryers clean? require comment YES D p o gl ) Lﬁ:i;, . l:.;}\ w\sﬁ 23¢
3 when marked ‘No’ no OO ¥ GRS ARt '\_\3 3
W s Caauny ) giluall il S
23d. Were dispensers clean? require comment YES pr . ,“ o N 1_:.31\ ulsﬁ -23d
when marked ‘No’ o OO ¥ g sl (g2 MM ALY SdS
na [ sbuy
ves B a
23e. Were toilets and urinals clean? NO D N fhadyy Jall Kl cilS Ja 23e
nva [ sesy
3 faaydas ) Y
2 24a. Were doors clean?require comment when YES E - Ll o T“iy\ i’”,‘s L\h 24a |2
marked ‘No’ no O ¥ el g2 MY Y QS )
NAa [ sy
YES Xl o
24b. Were walls clean? o OO ¥ gadas ol clS b 24D
na [ sy
YES pai
24c. Were ceiling clean? NO I:l Y ek el IS o 24¢
nva O sy
YES pad
24d. Were vents clean? Nno O 0y iyl MLl S Ja . 24d
na [ skuy
3
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Scores Critical Areas At el Llail
24e. Were floors clean? YES o | ek C"L*_bﬂ‘ uls da 24e
require comment when marked ‘No’ NO D ¥ sl o MY LY s 1y
NA [ sy
ves B4
24f. Were baseboards clean? Nno [ v Al el & o /ailall )50 S Ja 24
NA [ sy
YES pad
24g. Were grout clean? Nno [ N Tk WU oS 249
NA [ sy
YES d
25a. Were trash containers clean? No O % Ak Aalaill il gla cuilS Ja 253
5 NA [ sbuy )
YES DJ
25b. Were trash containers not overflowing? No [] ki faild e daladll clygla cilS Ja 25h
NIA [ skiy
YES K] a0
2| 26. Was the restroom smelling clean & fresh No [J ¥ ) Qo) Adaia s Ak Slaall I\A-:b s dh .26 2
(without any offensive odor)? T(plasdl & dgy S Aa
NA [ by )
27. Were all the facilities inside the restroom in YES g IS et e 3 S ) e @LS?:S; 27
2 ge(:]z(:r;vzrokr':r%:r?? \?vlrtlig: ::narked ‘No’ No [ ¥ gl o MY ALY Q‘IS B2
NA [ sy
28. Was the Mosque premises clean? YES D prs 9(")@ &Mﬂ ‘t:u s ‘fmuls L'h 28
2 require comment when marked ‘No’ No [ ¥ sl om e MY LaY) s 1) 2
NA [R sbiuy
Comments: lBastall / gaadl)
FOR OFFICE USE ONLY Jadh gl pladiuy
% Acm‘:gg:as huanxufmnf | Evaluation e
Approach Aaaall sad axiill /pe il EYY [ 1
Greetings and Initial Checks LY Sl 5 capn il [ 2
Appearance and Behavior of Staff Ol gall oluy jelae |3
Service Laall | 4
Cleanliness - Restroom and Mosque sl Olalaall — dalll | 5
TOTAL £ sanall
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ADNOC Distribution
. {iARFA F/S 994
HARFA FISHERMEN TEL-00-8033040

cASH RECEIPY
Date : 17-03-12 10 User & [

Uehicle § : 8 Punp ¥ ¢ &
PRODUCT QUANTITY PRICE AHOUNT
iy am um u
TOTAL : DHS 48.64

T10:1600994208  Batch: 8

Signature:

THANK Y0 FOR SHUPFING
fIARTA £ ISHERMAN F/S 994







