SERIAL NO.

4,9 1316 <

+ 1 + +
S
PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center w

O < lal Emarat / O & 531/ <4 Eppco / Enoc / 45 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2024 [ Sava Qo01 | Sava | Joor NoMgRg [ 1 1 | | |
Gender Height Built  Ppectacled Beard | Mustachel Ethnic Groups
M| F JTIM][S|T [MT[F |[Yes[No [Yes | No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:
N OOROOKOOROROMM® O O 0O O
EMIRATE ";2;"2:‘ AbuDhabi | Dubai Sharjah Al Ain ‘é’;‘;‘aﬁ" Aman | RSBl ) Fujairan
O ] O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
| bls |4 o8 {0 50 | oo o |2 O |2 | Joizo |I0:37F
TIME OF 07:00- | 10:01- | 13:01- | 17:01- | 20:01- DAY OF Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
VISIT 1{._—010 TE;IO 180 ZEO 230 visit | [ O O O O O

1. APPROACH sddaaal) gad A28 [ ol YY1
Scores Critical Areas Al Nl alail
YE i e g .

1. Was signage visible from distance of 500 o e 500 e e A e Al S a1
meters and well maintained? Can be no [ ¥ (b bt L pean (Say Tas JSG Llean g
included only in first run va [T . ¥ RPN AP

YES [] o ‘
51 2. Werelights working and in good no [ g i oy ay et sl gyl S a2 2
condition at the approach? y SOl (e ol y8Y
NA [ g
YES [0 o ‘
o|3  Were the lights working and in good no [ N Soas gy JaislpaYl a3 2
condition at the forecourt area? N €368 Ml At dikaia
NA R
vEs [Kl a
4 4. X\c/j?/’s) filling area / forecourt clean and No [ Y e Akl oLl Al dikie S Js 4[4
NnA [ é‘;;‘
YES [ s
| 5. Werethe driveway and forecourt free of o [7] gy o A 0Bl ede dihaiag uokll S ds 6 5
potholes and well maintained? N o I Alae g yiall
NA O
2. GREETINGS sl fAad 2
Scores Critical Areas daalall cilaal) Latail
ves [ ‘
5| 6. Was there any delay in approaching no [® g bl B abgldia s s 6
customers at the fuel pump y €348 5l ddiae e Ll (e 5
NA [ L
5 7. Did the staff approach the driver side of YES m pri g 0 A8 Hall o alagadl B 67
the vehicle? No [ N ¢l 5

+
+
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+
Scores Critical Areas Al Y Laal PATHI]
8. Were you greeted in a friendly manner ~ YES pad Casbaly) 43 5 44yl ey il ada .8
(pleasant feeling)? NO D v ¢ (z i
5 | If no, please describe behavior: Was it OIS Jb 1k pall gl Ciua gy o8 ela, Y 1Y 5
arrogant, without any expression, normal tgle ¢ daill e JA ¢ all Caaly
etc.... ¢ s
YES []
9. Did they request customers to quit Ce gl BN e silasall (il Ja 9
4 ; Nno [ v . 4
smoking? N fodall
N/A iy
YES Py
10. Did the staff thank you as you were A S Ly o Sy il gall A5 Ja 10
5 X Nno [ ¥ 5
leaving? y Ol
NA [T Lu
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol galf doluy e .3
Scores Critical Areas Ll il Latasy
5| 11 Was the filling staff presentable and well YES B ~ Y 258l Amd Cilign jedan IS a1 5
groomed? No [] y $0800/05 ya
YES [d e
12. Was he able to communicate with & deal sl e 1,08 Galagall (K Ja 12
4 NO [] ¥ ‘ 4
customer? ¥ HSES
NA [
5| 13. Was the attendant wearing visible YES [1 @‘«J& ey Ay (55 Cala gl IS U 13 5
nametag? NO ¥y  No NaAme BapGt o e
YES 3
6| 14. Was staff courteous / friendly? & e Seldhal fopagos osibhgall S Ja 14 |6
No [ ¥
4. SERVICE rdaadll 4
[E:ores Critical Areas EEWANE [N PR Jalasyy
YES [] 3
o[ 15. Did he follow the instructions on the No [T v By e 82 5o sall claglaill Cals gall &tda 15 2
Rahal (Fuel Card)? N Y (255l sda d8lay)
NA K
g| 16- Did he confirm and repeat amountand ~ YES (S 00853850 e sy e alhsall KT s 16 6
type of fuel? NO D N Tladlss e ol
17. Did he fuel as per customer’s instructions YES pad - O3l Clalad e Gl 5A0 e 2B Ja 17
6 - Dhs? NO D v ¢ g 6
5| 18. Did he offer to clean windscreen YES A Al e s ol zla) cadi ehle vase ds 18 5
voluntarily? (front & back) No [ y (sl s ala¥) 4
YES [X] o -
5[ 19. Were you charged the correct amount? No [ g flasais dady i (ulls @M &bl da 19 |5
YES []
Sy el Al sale L cals ol G da
6| 20. Were you given correct change? NO [ ¥ ! il g - }AL ¢ 20 6
NA KD ul
2
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3 +
Scores Critical Areas Ll a¥laall Jaail
] . . U'AJJA\JPC_\LUS“ULJLJJ& 28 Ja 21
21. Did he provide information about any YES [ a lia S Jla b L) Silad) 8 3.);; S
promotions at Service Station? (only in * Do/ & . S
case of active promotion) require No [ ¥ ) ( ! ¢ ) St o
comment when marked ‘Yes' g zin sl o e Y S )
NA [ o
5. REST ROOMS ;(‘.uu.s\ el 55) Ll 5
Scores Critical Areas IR (LA POA BATH]
YES 5 ) o
22a. Were they adequately stocked with all D ?’: dy g pdall e el azans 3 oo cilS Ja 2223
necessary supplies such as soap? NO 0 gball Jia
NA [ sny S
YES i,
22b. Were they adequately stocked with ali O (”; Ay g pal) Gl il ey 5 e DS Ja 220
3 necessary supplies such as toilet tissue? NO Sl gl (3,99 Jie 3
na [ sbsy
22¢. Were they adequately stocked with all vES [0 s %ol Clejlidl gaan 3 e <ails Ja,22¢
necessary supplies such as paper towels? NO D N 9448 ; ol cadiiall Jia
(paper towels are not required where fully Cilitas g e Ayl je 445l Calliall)
operational hand dryers exist) N/A E SbiY (391 o
; Shaykas Julaall cuilS
23a. Were sinks clean? require comment when YES & pr L all ~n L,LL | wlsﬁ 23a
marked ‘No’ no 1 v gl o2 YT ALY S Y
nva [ sy
- : $haa Ul el calS
23b. Were mirrors clean? require comment YES [E pr ol ,,‘Q,, &_“\:‘:'!\ ulsﬁ 23b
when marked ‘No’ Nno [ ¥ Tt o> s
na [ swuy
; faata suY) Cildias culS J
23c. Were hand dryers clean? require comment YES E pr il . "'ﬁ:"y,, :LA.\J\ u\S“‘j 23¢
3 when marked ‘No’ no [ ¥ sl (o JaY) culs 3
na [ sy
4 s faalas o sbeall cliSle Gl 4
23d. Were dispensers clean? require comment YES P L. \ e wgn ZL;‘!\ wgﬁ 23d
when marked ‘No’ Nno [ ¥ gra sl o aelil
na O sbny
ves [@
23e. Were toilets and urinals clean? no [ Y gaglai Jpail Al cuilS Ja 23
R EY
; eaah Ll ! cuils
2 24a. Were doors clean?require comment when YES pr L all A Lf |- 'Lsﬁ 243 12
marked ‘No’ no [ Yy el o YT ALY S
nva [ sbuy
ves [
24b. Were walls clean? NO | b faadas Ul K Ja 24b
na [ iy
ves K
24¢. Were ceiling clean? Nno OO ¥ Sl Gl S Js 24¢
na [ shuy
ves K w
24d. Were vents clean? NO O b fag,bas dbiall cilS Ja  24d
na [ sbny
3
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Scores Critical Areas A YLl Liad
24e. Were floors clean? ves [ prd Tdlas Ql‘“f’Jy‘ wils s 24e
require comment when marked ‘No’ NO E| b gl (o2 Y A s iy
NA [ smyy
ves A
24f. Were baseboards clean? Nno OO ¥ Ak 3l o~ o Mailall )51 culS Ja 24f
NA [ sy
YES pai
249. Were grout clean? Nno O ¢ Sl L3 oS s 24g
na [ sy
YES [
25a. Were trash containers clean? NO D bt fAik daladll Cily s ol Ja 253
9 NA [ skyy )
YES pad
25b. Were trash containers not overflowing? NO D b flaili e daladll il gla il Ja 25b
NA [ sbyy
YES o
2| 26. Was the restroom smelling clean & fresh Nno [ v ) Q) Llaiay Ak olaal) ‘b—-U s LJA .26 2
(without any offensive odor)? Tplaadl gy S daii
NA [ by
27. Were all the facilitigs_ inside the restroom in YES E i LS5 i leadl i 2l el &= @E?i: 27
2 ?e%%?r\gzgk;]r%:r?r v(il/lrtwlg:":narked ‘No’ no [0 v gl o MY ALY cals 1y 2
NA [0 sbuy
28. Was the Mosque premises clean? YES [E o Y(E)_% M‘f: Afu S “rm 9\5 “h 28
2 require comment when marked ‘No' Nno [ v e R 2
NA [ shiy
Comments: alBadlall / galadlf
FOR OFFICE USE ONLY Ja8d i34l PARENW Y
% Acm‘;éA;:?E hmﬂﬁﬁf‘ Evaluation: - i)
Approach Alaaalt s an@ill /el Yl 1
Greetings and Initial Checks A5V Sl y s i |2
Appearance and Behavior of Staff Cpibsall by jelia | 3
Service Ll 4
Cleanliness - Restroom and Mosque vl g Slalaall — ddlail) | 5
TOTAL £ saaall
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