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P
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O < wEmarat / [ w54 Eppco / Enoc | & 458 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
’d ’
159 S od o |Qeclscda | god|Rplande [{T[E 02
Gender Height Built _ [Spectacle§ Beard | Mustache] Ethnic Groups
M F JTIMI]S|T[MIF [Yes[No [Yes | No | Yes | No [Indian PakistaniFilipino [Expat. Arabs] Others:
ROODRORKOOOMORORK O O ® O m
EMIRATE V':zztlzrn" AbuDhabi |  Dubai Sharjah Al Ain g:‘;‘af;' Ajman Kﬁaaism“'ah Fujairah
%] O O || O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol Hol olblol |l (5ol O] 2 o|&s 092416922
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday l Tuesday lWednesday] Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T 0 O O O vsr | 0 O O O a O A
1. APPROACH cildanall gad 25 [00e ol EYY L1
Scores Critical Areas Il il Jaaily
YES X i T .

1. Was signage visible from distance of 500 P 500 m e e piaMicisds
meters and well maintained? Can be Nno [ ¥ (Bt W jeas (Ka T J Alaag
included only in first run nva [ . ¥ BN ESWIAPEN]

YEs [ ‘
2. Were lights working and in good y o oedsam Allay Ay Jed el cilS da 2
2 > Nno [ ¥ . 2
condition at the approach? g SO (e b Y
N/A Gy
YES [0 & ‘ ‘
5|3 Werethe lights working and in good no [ N G Ay Jaai el ¥l S Ja 3 2
condition at the forecourt area? N €3 68 ol Al Aakaia
NA X gl
YyEs [
4 4. l/l\(/j?; filling area / forecourt clean and NO D Y T ey Aida sl [l dikie ciS Ja 4 |4
na [ ,,?
ves N
o| 5. Were the driveway and forecourt free of g [y 9 Adla s sl ede dihiey Gkl S U85 5
potholes and well maintained? N faa JS0 Aoy jaall
2. GREETINGS swa il At 2
Scores Critical Areas At c¥ Ll Jalaily
YES [ &= .
6. Was there any delay in approaching Caba gl ol it 8 el gl dia gSda 6
5 Nno Ry 5
customers at the fuel pump N €38 gl Adima dic (b (e
na O Gy
5|7 Didthe staff approach the driver side of ~ YES pri Lo oo ASpall (e il gall B a7 5
the vehicle? Nno [ ¥ el
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Scores Critical Areas Al Yol JL\ail
8. Were you greeted in a friendly manner  YES [ o caslaly) 435 4yl oy a3 ASda 8
(pleasant feeling)? NO N ¢ (e
5 If no, please describe behavior: Was it Ol Ja raba gall o gl el °L‘{ Y 5
arrogant, without any expression, normat sgale ladll e Jla ¢ el sl
etc.... ?___C'Jl
CS)LS OIS
YES []
9. Did they request customers to quit oo gl Gl Y e il b Ja 9
4 ! No [ v = 4
smoking? ¥ Sl
YES o
10. Did the staff thank you as you were 23S S Ly o S Cala gl W8 Ja 10
5 . No [ ¥ 5
leaving? y Ol
NA O g
3. APPEARANCE AND BEHAVIOR OF STAFF (il gall gl selia 3
Scores Critical Areas W RN PR Liail
5| 11. Was the filling staff presentable and well YES B pai Y 28 25l Cila g sedan (IS Ja .11 5
groomed? No [] y /s e
YES ]
12. Was he able to communicate with &odualgll e 150 Gals ol AS Ja 12
4 No []J ¥ : 4
customer? N fO sl
NA [ u
5| 13. Was the attendant wearing visible YES P Lo el Ay 5 Cailigdl S Ja 13 5
nametag? € g |
9 o O % palgude | terene
YES i
6| 14. Was staff courteous / friendly? s i felilal /3505 sibsal S Ja 14 |6
No [ ¥
4. SERVICE il 4
Scores Critical Areas Lacaleal) c¥lgall Jalasy
YES []
9| 15. Did he follow the instructions on the no [ v By (e 835 sall ciladatl) Cali gall w8l Ja 15 2
Rahal (Fuel Card)? " § (358l eda dBlhay)
N/A "
g| 16- Did he confirm and repeat amountand ~ YES [X] s < 14, gy daaS e Cabpdl T s 16 6
type of fuel? No [ N fladbios e @ty
g| 17 Did he fuel as per customer’s instructions YES (S - Ol Sladad caa 330 s 8 Ja 17 6
- Dhs? No [0 ¥ $ a0
5| 18- Did he offer to clean windscreen YES Pl e sl pla ) Caubin elde c=ae ds 18 5
voluntarily? (front & back) NO D ¥ L PEIENT ela 1) auss
YES X i .
5| 19. Were you charged the correct amount? NO P: flaais 4ady @lia Lally e Al da 19 |5
YES []
S8y satall atuall salels cals gl A6
6| 20. Were you given correct change? NOo [ ¥  all el salely }Ao plids .20 6
- N e
N/A ki
2 +
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comment when marked ‘Yes’

3 +
Scores Critical Areas At cLpal) AN
. I dJ L glae 4 ol galt cll 28 Ja .21
21. Did he provide information about any YEs [ ujé:d\sjlu ‘9:; . ‘TJ ¢
: : - . U (o5 i) Fbanall 8 dpm g 3l
promotions at Service Station? (only in
case of active promotion) require no [ ¥ (Jadfpild L ye LS‘

@.&a)ﬂ\ JETRreLy AGlayh cals 1y

N/A&‘kz

REST ROOMS (plasd) [l g5) Aal M i g L5
Scores Critical Areas Al Ll hlaih
ves 3
22a. Were they adequately stocked with all O ?’; Gy g peall e il aaen 3 a0 S da 227
necessary supplies such as soap? NO £ gball Jie
va [ sy
ves [ w
22b. Were they adequately stocked with all ‘“; Ay g peiall oo el anen 5 e cuilS da 220
3 necessary supplies such as toilet tissue? NO & u.m i) (09 Jie 3
A [ s a9 Do) ¥
22¢. Were they adequately stocked with all ves [ s Fosad o Bl apans s jeae SIS b 220
necessary supplies such as paper towels? NO N ot p_ﬂ adliall Jie
(paper towels are not required where fully Cilding B g3 .u: -\J’uaa e A ) gl Calliall)
operational hand dryers exist) A [ sy /)‘)Ao )9 oo ‘”:sz o ) EN
3 ¢4 Gl culS
23a. Were sinks clean? require comment when YES pr | o d“\a ‘ugﬁ 233
marked ‘No’ no O b gl 2 MY ALY @IS Y
A [ sy
Saadsy Lyt clS
23b. Were mirrors clean? require comment YES o gl P l_ij\ f”lsﬁ -23b
when marked ‘No’ NO D ¥ el 2o T AR e
na [ seny
faalay sl Gldae s
23c. Were hand dryers clean? require comment YES D gl Ll i 6::;1,, :bﬁ\ R ‘tsﬁ 23c
3 when marked ‘No' no O v st A A 3
na X sy (5/.:) O\o 02D 2L o/ \
fhalal ) gheal) CiliSlecails
23d. Were dispensers clean? require comment YES . o L. ‘ u;ew" . \_;y\ L,U\Sﬁ 23d
when marked ‘No’ no O ¥ gl g2 M A S 1
na [ sy
ves I
23e. Were toilets and urinals clean? NO D Y fhaylay Jeall Al S Ja 23e
na [ sy
Sandn ol oY) s
2 24a. Were doors clean?require comment when ves X pri Lo wan 5 ¥ w\sd‘b 24812
marked ‘No’ no O ¥ gl o MY Y IS M
na [ sk
YES pad
24b. Were walls clean? NO D ¥ eaadhy sl ciilS Ja 24b
NA O sbny
ves B
24¢. Were ceiling clean? Nno O ¥ feadas Gl S Ja 24c
nva O sssy
YES pd
24d. Were vents clean? NO O ¥ faada il cwilS Ja 24d
WA [ ki
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4 + +
Scores Critical Areas Ll o) Jalail
P ; Taghy il Y1 il
24e. Were floors clean? YES prs gl s ";'"*LLJA\J!‘—? .&%5‘"24(3
require comment when marked ‘No' no O v Gl Rt
A [ siyy
ves DA
24f. Were baseboards clean? no O % Ak 3ael@l) & ol flailall 15 cilS Ja 24f
NA [ sy
YES pad
249g. Were grout clean? NO D ¥ faas T3l 1S Jda .24q
NA [ sy
YES i
25a. Were trash containers clean? NO D b faglas Aalaill cilgla il Ja 254
N/A [ shiy
2 - 2
YES A
25b. Were trash containers not overflowing? NO D Y fal e daladll wilgla cailS Ja 25k
NA [ 3y
YES pad o ]
2| 26. Was the restroom smelling clean & fresh No [] N ) Q) Rinia s Ladas Jlaall Al S Ja 26 2
(without any offensive odor)? floleadl 8 4gy S Aa31
N/A [ shyy
: 5 Jand plaall 3 Ol gadll agen cuiS Ja
27. Were all the facilities inside the restroom in YES X e - e e u’d: 2
good working condition? . I L
2 require comment when marked ‘No’ NO D ¥ grasill o2 YT Alay) cals 132
N/A [ skiy
YES [X i £(3) ki aall Aeld o i S
28. Was the Mosque premises clean? s K e ( ). )3'” ) ..;:;_‘ifjﬁ L.Jls Flr 28
2 require comment when marked ‘No’ No [ ¥ S SR 2
NA [ sbiy
Comments: sBaa il [ Gadailt
FOR OFFICE USE ONLY Ll Cugalf aladiuy
Apecall BEL LGN oY) s . ”
9 . Evaluation: 1l
% | ACTUALSCORE| maxmum | Evaluation =
Approach Aasdll a8l /e il Y | 1
Greetings and Initial Checks Y Sl g cam il [ 2
Appearance and Behavior of Staff Cuilasall Sluy jelaa | 3
Service Ll [ 4
Cleanliness - Restroom and Mosque Saasall g Glalealt — dillaill | 5
TOTAL £ saxall
4 +
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THANK YOO FOR SHOPPING
Ruwais §/§ 976
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