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419 | 2

+ 1 +
PROJECT : ELARA (FORECOURT~ FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center g8
O <L Emarat 0O s Eppco / Enoc / 45 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
20l Safa ool | Safa_ |9eol [Nowawe o] | |
Gender Height Built __ [Spectacle] Beard | Mustache] Ethnic Groups
TIM S |7 [MIF [Yes[No|Yes[No]VYes [ No_|Indian [Pakistani|Filipino [Expat. Arabs| Others:
DEDD.DDD.DEDDD O O
EMIRATE V;:Z‘If):‘ Abu Dhabi |  Dubai Sharjah Al Ain gmmer | Aman s M| Fujairah
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Slalxls | ol | 28 luales| 018 | ol6 li2:oo v2:ls
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday [ Sunday | Monday | Tuesday |Wednesday| Thursday ] Friday
TIME OF | 10:00 | 13:00 { 17:00 | 20:00 | 24:00 | DAY OF
visiT 9 O o O vsr | [ O O O [ O

1. APPROACH

sddaall gad p383N [Cra <Y 1

Scores Critical Areas Faalul eaalt PAH]
. YES X pad A e da Al el 1
1. Was signage visible from distance of 500 i 500 2x sle (e At pe Aa Ml d A
meters and well maintained? Can be No [0 ¥ o i Lo s ¢Say T ISy Al
included only in first run nva [ . 3 PR TATER
YEs [0 ) ‘
9|2 Were lights working and in good no [0 ¥ s Alay Ay Jesi el ¥l CilS a2 5
condition at the approach? y Sl (e b @YY
NA [ Ll
YES [ o ‘
5|3 Were the lights working and in good no [ N 8 Allayy Jasi sl sl clS a3 5
condition at the forecourt area? N £ g8 gl Al Adlaia
NA I g
YES o
4 4, :/I\(/j?/s) filling area / forecourt clean and NO D Y ey Ak oLl [l Aidaie S J 414
wa O ,,7
YES pxi .
5|5 Were the driveway and forecourt free of g 7] y o A sl ededshaiey Guobll S 5 >
potholes and well maintained? y fua S Allaay Hiall
NA [ o
2. GREETINGS reua Al fAadll 2
Scores Critical Areas Agalull) eyttt Jalas
ves [0 o ‘
6. Was there any delay in approaching cals gl ol il b pali gl s S ds 6
5 NO ¥ N o e e 5
customers at the fuel pump N €3 g5l dsime ic (b3 (e
NA O e
5| 7. Didthe staff approach the driver side of ~ YES A - A 0 A8 (e il B a7 5
the vehicle? no [ N ¢t
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“ +
Scores Critical Areas Apulad) @Yl Jalaily
8. Were you greeted in a friendly manner ~ YES B asi ol WAl sl a8
(pleasant feeling)? NO D N $ (z o
5 If no, please describe behavior: Was it OIS b il sl o 5L a5 o "BJ‘ A 5
arrogant, without any expression, normal wgle pladll e JA ¢ all Caaly
etc.... e
YES [] s
9. Did they request customers to quit G gl GG e sibgall (b Ja 9
4 . No [ ¥ = 4
smoking? ¥ Sepandll
N/A Gk
YES i
10. Did the staff thank you as you were DA S Ly o Sy el gl G5 10
5 h No [ ¥ 5
leaving? N Sosall
NA [ g
3. APPEARANCE AND BEHAVIOR OF STAFF Cpilipall gl s elia 3
Scores Critical Areas Al Ll PRI
5| 1. Was the filling staff presentable and well YES K WY 258 gl A5l Cilaga jedie (IS o 11 5
groomed? No [ y S/ ya
YES ] o
12. Was he able to communicate with godualgll e 1508 Calapddl S a2
4 No [ ¥ . 4
customer? fo 0
Y =
NA [T
5| 13. Was the attendant wearing visible YES [1 beale eday Alay (55 ol gall (S Ja 13 5
nametag? o
S NO Yf\bvwwbokl%ec}‘)’ﬁ?‘)
YES pxd (N
6| 14. Was staff courteous / friendly? felalal /3505 (sabagall S Ja 14 |6
No [ v
4. SERVICE el 4
gores Critical Areas Al e Jalaits
YES [] B
2| 15. Did he follow the instructions on the No [ v Ay o 53 gl lladaill Cils sl o Ja 15 5
Rahal (Fuel Card)? g § (2585l eda Ak Jls
N/A iy
| 18- Did he confirm and repeat amountand ~ YES P S Al g RS e il ST 16 6
type of fuel? No [ N futbraline e oliy
g| 17+ Did he fuel as per customer’s instructions YES o - O3 Slagdad cua o 3aN ey i o 17 6
- Dhs? NO D Y $ a0
5| 18. Did he offer to clean windscreen YES [ w0 i bl zlay Cbiclle (e Ja 18 5
voluntarily? (front & back . ¢ (ladin, ala'¥l) 4
y? ( ) No & v :.,QQU,Q&A(@}%‘}‘F )
YES g - &7
5] 19. Were you charged the correct amount? NO D . ainua dndy elia il A &l Ja 19 |5
YES [] ~=
JSG Adall alidl salel als oall A8
6| 20. Were you given correct change? NO [ ¥ ? il gl el ’Ae e ds .20 6
N )
N/A s
2
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Scores Critical Areas L) L Jatdilh
. | s> e stae Ayl ils gall ll 38 Ja 21
21. Did he provide information abaut any Yes [ o oyl doa Shashe sl Al
. . 5 . dia S Jla b Jaid) SAlaaall G gy 5
promotions at Service Station? (only in i |
case of active promation) require No [ ¥ (Judfpdd a e ]
comment when marked ‘Yes' y sl oa p pad AdaY) S 1Y)
Nna X i
5.  REST ROOMS (pLaadt fnl ) Aal b g 5
Scores Critical Areas Toald) Lol Jaath
ves I
22a. Were they adequately stocked with all 0 e: Ay gprall e il arans 8 jeae S o 222
necessary supplies such as soap? NO ¢ gaball Jia
NA [ sy ==
ves O
22b. Were they adequately stocked with all ?’; i g peal) e Sall arans 8 jeme S Ja 22D
3 necessary supplies such as toilet tissue? NO & F u.\l\‘g.d\ (3299 Jie 3
wa O seny  (Of0) ("g))o) (949 202\
22¢. Were they adequately stocked with all ves [ a I Syl Gl SHdll Gans 8 580 IS 00,220
necessary supplies such as paper towels? N “4-9,),9-“ cidliall Jia
(paper towels are not required where fully _ i )e,.: de m,&lu BT m)}l\ cadlsall)
operational hand dryers exist) N/A IZI BhuY T - 3, (Yl o
3 e T OAA.J:J ol el 7
23a. Were sinks clean? require comment when YES px L all e d”\;y\ \Sﬁ M
marked ‘No’ vo O v sl Y ALY s 1Y
NA [ sy
: faadas Ul all cuils
23b. Were mirrors clean? require comment YES P s ,,i,, ,4_"\:;]‘ R 'Ls‘\j'k\ -23b
when marked ‘No’ no OO ¥ Trart > e
na O sduy
: faakh oY) Clidae cails
23¢. Were hand dryers clean? require comment YES E px o ) ) L“ﬁ,,';,, ,u\;i,\ . ,\S‘\J.A‘ 23¢
3 when marked ‘No’ no [ ¥ gl (o Y Al s 3
na [ swsy
: s faalyy o elall clisle Gl
23d. Were dispensers clean? require comment YES IX P . *\' o N k.-'\;w . ,\Sﬁ 23d
when marked ‘No' no OO ¥ gl o2 MY ALY S )
Y
YES IXI
23e. Were toilets and urinals clean? no [ b faidas Jal ASal il Ja 23e
na [ sssy
; fagly Ll Y s
2 24a. Were doors clean?require comment when YES px Lo o ‘,'_‘ﬁy . J.; 24a |2
marked ‘No’ NO b caasill o MY ALY S )
na [ sbiy
YES pi
24b. Were walls clean? no [ ¥ gt el cul€ Ja 24b
nA O sbuy
YES pri
24c. Were ceiling clean? NO O ¥ Sk casudl S Ja 24c¢
nva [ sbuy
YES pad
24d. Were vents clean? NO D ¥ edgdas dliall culs Ja 24d
nAa O asuy
3
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Scores Critical Areas bl c¥aalt Jala
< ; A il Y1 il da
24e. Were floors clean? YES pr ol .,?.. Mi‘yr;sls iy 24e
require comment when marked ‘No’ no [ v s T -
NA [ sy y
ves DX o
24f. Were baseboards clean? Nno O ¥ FA4155 saolall - o Jhaitall i, ) clS U 24f
NA [T sy
YES pad
24g. Were grout clean? Nno O v Sl LI IS Ja 249
NA [ sy
YES pons
25a. Were trash containers clean? NO D ¥ fhgdas dalaall Gl s il Ja 253
NA [T sy
2 - 2
YES ot
25b. Were trash containers not overflowing? No [ b i e daladll iy gla S Ja 25b
NA [ 3dais ¥
YES pd o ]
2 26. Was the restroom smelling clean & fresh Nno [ ¥ sl Osy) Adimia s diplas aleall Asdl ) il Ja 26 5
(without any offensive odor)? . T(pleall 8 3gy S datl,
NA [ abisy
] s IS dend bl 3 eatll s i€ b
27. Were all the facilities inside the restroom in YES pr ¢ o= e 9:}: 27
good working condition? - g LN el 1
2 require comment when marked ‘No’ no [0 ¥ el o MY A cals 13 | 2
NA [] akiy
YES [X ; $(3) by anwall 4@ i e S
28. Was the Mosque premises clean? S e ( ). J:\'” ) ..;.T a_}i;"’u, 915 E‘f 28
2 require comment when marked ‘No’ No [ v Gt e A N 2
NA [ sbuy
Comments: tBadial) / galail)
FOR OFFICE USE ONLY 18 Cagalf PARENW
Apoall LAY LAY el sl . .
9 : : e
% | AcTUAL scORE| maNmmum | Evaluation *
Approach Annall i a8 /ol Y | 1
Greetings and Initial Checks WY il g cam il [ 2
Appearance and Behavior of Staff bt dsluy sehaa | 3
Service sl fo4
Cleanliness - Restroom and Mosque Sl y Glaleall — dillaill [ 5
TOTAL £ sanall
+ 4
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casH RECEIPT -
pate : 8--12 115 Poer i 8
vedicled ¢ @ Puep 18

PRODUCT QUANTITY  PRICE AHODHY

ToTAL : DHS 49 .65

AT Bateh: 8

Signature:

e

THANA YOU FOR SHOPPING
Rugals $/8 976
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