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O al k! Emarat I O @y Eppco / Enoc | B a9 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR.#
Name Number | Name Number | Name Number
S Q>G-§l/w 200 Beasia 2 gotiNg waug oo ,pl Hl ]
Gender Height Buiit  [Spectacles Beard "Mustache] Ethnic Groups
M| F |T[M][S|T [MJF |YesTNojfYes|No Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:
ROXFOOROOORROROO O O 0O C
EMIRATE V;:;t;:‘ Abu Dhabi |  Dubai Sharjah Al Ain amm | Aman as M| Fujairah
0| o | ol ol ool ol O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olalg |F| sl v+ lels Ionle | ol3 1222102140
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T R O O O vISIT O O O O O O
1. APPROACH Adaaall gad H3E [0ha o SEY1 1
Scores Critical Areas Aol el BATH]
YES . T .

1. Was signage visible from distance of 500 Bl 5500 e pippiali s da 1
meters and well maintained? Can be Nno [J v it L jan (S S (<5 Abians
included only in first run nva [ ¥ oY 3 pallfAd sl

YES [ o ,
5|2 Were lights working and in good no [ N Gl saa llay Ay Jard el padt S a2 5
condition at the approach? y SOl (e ol Y|
NnA B L
YES [0 o ‘
5| 3. Were the lights working and in good no [ N s gy Jdand el paY S da 3 5
condition at the forecourt area? N €3 48 gl et Adhaia
NA B
YES i
4 4. :/l\és;’s; filing area / forecourt clean and Nno [ Y S e il oLl Al Aibie cilS Ja 4 |4
YES B
o| 5. Were the driveway and forecourt free of o [ gy o A @l ede dihaiagy 3okl S d2 5 5
potholes and well maintained? N San (S5 Aliaay jaall
NA O gy
2. GREETINGS s ) fAgadll 2
Scores Critical Areas Al c¥aall L
vyes [] )
6. Was there any delay in approaching ala gall ol ) 8 bl ta S da 6
5 NO Bd ¥ AN 5
customers at the fuel pump €3 48 5ll Adizma die (3N e
y 0
NA [ (sl
5 7. Did the staff approach the driver side of ~ YES Y4 I A o S el (e alagall B8l a7 5
the vehicle? No [ ¥ P
+ 1
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Scores Critical Areas Ll ¥l Jatalh
8. Were you greeted in a friendly manner  YES B s sl Ads el a0 8
(pleasant feeling)? NO D N ® (zode
5 | If no, please describe behavior: Was it oS da il sall gl Caa o elay Y1)
arrogant, without any expression, normal e uladll e JA ¢ 3l
etc.... £
YES []
9. Did they request customers to quit o @l Gl e il el il Ja 9
4 | Nno [ v -
smoking? v Tl
VA B g
YES P
10. Did the staff thank you as you were A3 S Laiy & S5 ol sl B o 10
5 : NOo [ ¥
leaving? N SO
NA [ (s
3. APPEARANCE AND BEHAVIOR OF STAFF ol pall Hghoy jelia 3
Scores Critical Areas Dby Ll PAH]
5| 11 Was the filling staff presentable and well YES %! P WY 258l Aiad Cilaga sedae (IS Ja 11
groomed? No [ ¥ il L3 ya
YES ]
12. Was he able to communicate with o deal sl e 108 Gl gl IS Ja 12
4 no [ Y ;
customer? N $0s
NA [T
5| 13 Was the attendant wearing visible YES [0 a8 L ey Ay gy Calagall S Ja 13
nametag? NO ¥ &3& . . N Tz 325 daul
A L/ —
YES [X] 3
6| 14. Was staff courteous / friendly? B Seladal /o3 905 g siba sl S Ja 14
No [ ¥
4. SERVICE Al 4
Scores Critical Areas Al YLt PR}
YES []
2| 15. Did he follow the instructions on the No [ ¥ Ay e 5o sa sl cilaglatll ala gall w8l Ja 15
Rahal (Fuel Card)? : ¢ (2850 edke Ay Ja
N/A i
g| 18- Did he confirm and repeat amountand ~ YES B s a0 gz s Lo Gl ST s 16
type of fuel? NO D N feflaabion e @l
g| 17 Did he fuel as per customer's instructions YES ] - Ol Cladlad Cava G153 e ey oli Ja 17
- Dhs? No [0 ¢ o
5| 18. Did he offer to clean windscreen YES e el e sl plaj cadati dlle e Ja 18
voluntarily? (front & back) No [ v ¢ (Al ala¥) i
ES [ 3 .
5| 19. Were you charged the correct amount? NO ?’;‘ oo 4ady dlie alla (52l il da 19
YES []
JSay adall abuadl sale b cals gal) L6
6| 20. Were you given correct change? Nno [ ¥ el gadll salel }A‘, el e .20
v N s
NA BT L.
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Scores Critical Areas

Lauludyt CLaall Jatailt

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes’

L ool Js e ghee A il gall @l 038 o 21
YES [ 8 C ) s U i i) il i im0
Nno O ¥ (e e 51
sl o s " Al S 13
I

5. REST ROOMS

s(paad) feull 85) Aalll i s 5

Scores Critical Areas Al claal) Jash
ves [1 i
22a. Were they adequately stocked with all 7 ?’: gy g el il el aren 3 jeae S b 2223
necessary supplies such as soap? NO k= ¢y piall (Jia
NIA S Sk Y RIEVLRENY |
YES i
22b. Were they adequately stocked with all PA iy 5 pual) e liunall arans 3 je0 S o 220
3 necessary supplies such as toilet tissue? NO uJ\JA\ (339 Jie 3
N/A I'_'l se’aw A,:g\;, Fo )L..;?z
22¢. Were they adequately stocked with all ves R pad A5 5 2 Faan 5 jene ClS 2. 22¢
necessary supplies such as paper towels? NO D ¥ 048 ) o)) Cadliall Jis
(paper towels are not required where fully Cldine i dic Aygthae ye A8 )5l Casiiall)
operational hand dryers exist) na O sy (Y
; a5 Julaall cuils
23a. Were sinks clean? require comment when YES E pr . " ,,L}“ fu d“ 23a
marked ‘No’ NO D ¥ C_'ua‘,.\l\ e MY ALY cs )
na [ sbiy
Shaydas L yall S
23b. Were mirrors clean? require comment YES & o a5l ,,i,, . 1::;& . 'LSL\S: 23b
when marked ‘No' o O ¥ Tras 2o YT A B
na [ iy
; ik sy Cldiae cils
23c. Were hand dryers clean? require comment YES D px o all B “5:;,, ’uk;'w TUISL\SA\ .23¢
3 when marked ‘No’ no 1 0y grasll o2 MY Y S ) 3
A D skny S\ ()\oqé A=A Val
] 3 Saauas ) gball caliSle i
23d. Were dispensers clean? require comment YES pr . \ d g EJL;Y\ w\éﬁ .23d
when marked ‘No’ no O ¥ grasl o2 MY A S )
nva [ sdiy
ves
23e. Were toilets and urinals clean? NO O ¥ Shadky Jsal) Sl ailS Ja 23e
na [ sbuy
N ; agylay MK
2 24a. Were doors clean?require comment when YeEs B L. wyn t'—\\}m . ,\Sd.h 24a |2
marked ‘No’ no O ¥ avasill o2 MY ALY S Y
va [ sesy
YES K
24b. Were walls clean? NO D ¥ fagua Ul cailS Ja . 24b
nA [ sbny
ves Xl
24c¢. Were ceiling clean? no Oy Siula Gl S Ja . 24¢
NnA [ sbsy
ves K]
24d. Were vents clean? NO D v edadas Ml S da 24d
nva [ sbuy
3
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Scores Critical Areas Al ¥l Lalady
; Tl Gl Y <l
24e. Were floors clean? ves X P o : ,,;,'a_‘fyrf 15“‘:5"249
require comment when marked ‘No’ No O v G TR AR
na [ sy
ves K
24f. Were baseboards clean? Nno [ Y ik sacall # o1 fhitall )3 calS Ja _24f
NA [ sy
ves B
249. Were grout clean? no O ¥ S LI (IS Ja 24
NA [ sy
YES pai
25a. Were trash containers clean? No [0 % 924k Aaball il gla i€ Ja 254
5 NA [ skiy )
YES B
25b. Were trash containers not overflowing? NO D b flaild ye dalaill iy gla cuilS Ja .25b
NA [ skyy
YES o .
2 26. Was the restroom smelling clean & fresh Nno [J N ) ) Ldimia s Al pleall Aail cuilS Ja 26 2
(without any offensive odor)? . Fplandl 8 dgy S da
NA [J 3hiy .
2 P IS Jend pleall 3l igadll gran i€ Ja
27. Were all the facilities inside the restroom in YES e Jusie w= &= vﬁ 27
good working condition? . - T
2 require comment when marked ‘No' no OO ¥ ca2 A o " Y1 cals 1) | 2
NA [ sbuy
YES ; 9(5) cadai daall Aeld of e oS
28. Was the Mosque premises clean? Es [ p ( ), j:’” i ";‘:-’«.‘i\j‘l‘% 9\5 ‘zl‘a 28
2 require comment when marked ‘No’ No [ Y & ™A Al ) 2
NA D ahiy J
Comments: sBaastall Gy
FOR OFFICE USE ONLY Lid iSall aladiuy
Alpcal) WA [ LGN 1T aol) : "
9 - I : zanddll
% | acTuAL score| masimum | EValuation
Approach Anaall ol ool [oga b @Y1 | 1
Greetings and Initial Checks ) Sl y a1 | 2
Appearance and Behavior of Staff Cdbsalt gl g jelae | 3
Service il o4
Cleanliness - Restroom and Mosque Sl y Claleall — ikl | 5
TOTAL £ saall
+ 4
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ADNOC Distribution

RA.E. /S 987
RUNATS . TEL:82-8775492

CASH RECEIPT

Date : 17-03-12 12:48 User & 8
Uehicle § Purg ¥ : §
PRODYCT | QUANTETY PRICE AHOUNT
ULHS 9.008 1728 56.68

TOTAL : DHS 50.00

110:1008987309  Batch: 0

Signatore:

THANK ¥0U FOR SHOPPING
RH.C. F/S 98T

SERIAL NO.

4

9

2







