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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
‘bl Name Number Name Number | Name i Number
Moo | =uoot | Wl [ 3ueg | cued cood [ [ [ [ ]
Gender Height Built _ [Spectacley Beard | Mustachel Ethnic Groups
T[M [SIT [MIF IYes\ No [Yesi No | Yes [ No [Indian \Paklstanl|F|IIpmo [Expat. Arabs| Others:
EMIRATE V;z‘;‘iz;“ AbuDhabi |  Dubai Sharjah Al Ain g’l'l‘:v“ai’:“ Ajman Kﬁi;?mAlah Fujairah
O O O | O O O K] O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
P . R .
ol 37| o % | V5 1[5 | ofl [\cHO[ V65
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 ) DAY OF
VISIT O 0 K ] 1 vISIT O O O O O X a
1.  INTERIOR il dshiall Apda 1
Scores Critical Areas EOWRI JERL PO Jataih
1. Were the automatic doors closed andthe YES m A g Al ASile iV Gl cilS da 1
2 door and side glass push / pull bars or 3 Allas s ) miafAS 2
handle thresholds working in good order? no O v % s dad Sl e 2
2a. Were doors and windows free of ves D a claa oo dgla il ‘-—“)N‘ ua\-‘- da 2a
fingerprints? Nno [ ¥ L)
2b. Were doors and windows free of ves [ a5 il o 2 Nl h.-"ﬁm cils da 2b
3 smudges, spots and streaks? vo O % tha ghidl g adull 3
2c. Were doors and windows clean withouta ves [] au Qg Addad N gl 5 o s cals da 2¢
hazy film (condensation due to climate or iy ana CEIST) Lple A LS
temperature may be present) NO D b (s)\)ﬂ g puakall
3a. Were advertising materials, Pictures and ~ YES O s sas sl cdadle¥l el cilS Ja 3a
menu strips on menu board faded? no B v Sdaby Al daual g pé sad aladall 250 58
ety 3 sl i€ da .3b
3b. Were advertising materials, Pictures and ~ YES D and )}ﬁ}j}f‘s ‘. . yd - -
. - CCABREIN lany Lgad sasi aladall o018
2 menu strips on menu board torn? requires — R 2
comment when marked ‘Yes’ g il (oa y aad Ala Y S 1
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s ey sl d@sdleYlaldl cilS da 3c
menu strips on menu board smudged? NO ¥ faakala a0 alakall &30 63
- 3 s/ jla) el i Sl calS Ja - 4a
4a. Were counters, display cases, self-service ves [X] e 3 e s Al Leaal) Blalia ¢ pall
areas and dispensers clean? require P ENEY (dispenser) b g pall
comment when marked ‘No’ o ol my A oS 1)
vo [1 9 ga il o dayl cals 1)
5 5
) . su'a)al\ L‘BJM/)LL) AC.:\)ZE}\SM ool Ja 4b
4b. Were counters, display cases, self-service YES pad gyl 8 gl s A Aesill 3habia
areas and dispensers neat and well Gy At s ol At pa (dli
stacked? (Should be uncluttered and i )usz—‘-s-—J:( 'Spens?r)
without excessive amounts of products) no [ Y Y Al LS Sl e o gall g il U?S" o
g 3331 S lin O 65 Ol
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Scores Critical Areas I EOW I[N PR ) pATH])
YEs []
5[5.  Was there any smell of rotten stuff? NO ¥ foauld ol el Al sl llia S Ja 5 (5
nva [ ; x;}
ves [0
3| 6. Were there any flies visible in the store or NG m g AR GLA e gl s S s B 3
in the eating area? Ij] y €l & (bl
N/A PRRY
o o Lo 8l (SLY g ol puial cilS Ja 7
7. Were Lights and light fixtures functioning YES pi i) suSa 58 g5 b geay s
properly and unbroken including ones on ; 238) Salekall 418 cila gl ol el 3
5 menu boards? (Specify location in | ¢ i g ]° = | 2
comments) require comment when (““l“)“"d * @J"]
marked ‘No’ NO D g gl oa YT A il 1)
[
8. Was the expiry date mentioned on ves [K] ; S eddl )5S slgiiyl iy 5 S Ja .8
6 perishable food items (sandwiches, e 03_.}:{ L;l;” st_ gm i‘tm L;_J wl 6
breads, cakes, salads etc...) within the L_L] . .J|' - e LS:SJU1 0l ey ol
validity period? No L (- sl ctlSasl il ity sl
; S Allay ol Sl Y lall cils a9
9. Were tables and chairs well maintained YES I,m ™ =18l é < .
2 and unbroken? require comment when Nno [ ¥ Ll R Li Lo é‘ﬁ’i 2
marked ‘No’ , Tl o MY LAY s 1y
va [0 .0
@JA/@UAE)‘J;J‘&;JJ@‘S& 10
10. Was the temperature reasonably ves [ axd ¢ sine JS
comfortable? require comment when oo N | l'.l
2 marked ‘No’ ' el o2 MY el s 1y 2
no [1 v
YES 4 ; foa Al Sl )Y clale CailS Ja |
11. Were door mats in good condition? require = o . T' == ,.y:.l;‘_‘by‘%‘.\sh\): "
2 comment when marked ‘No’ NO [J ¥ gl o T Al s 2
N/A EC] o J
ves [ ] o
2| 12. Were lights turned on at dusk or sunset NO 'j v Pl o e ol a1 Jlaitl o3 Jr 12 5
and during bad weather? . N $ohlall ot N 5 g i
nva ¥ ki
3| 13- Were trash / Grease containers clean and YES M ol s folegall L <ilSda 13 3
dumpster Lids closed? no [ ¥ Filie Aalaall wola Aodae |y dadas
!
2. GREETINGS , rclua il fabadll 2
’?cores Critical Areas ! FEW O FEANTON ) Jalaily
g| 14 Were you greeted with a smile when you YES Eﬂ P i Laie sl ol sl 5 s 14 6
entered the store? No [ y fdaall )
YEs [ o
3 15. sDr;;jotkr}%;equest customers to quit NO D ¥ oeoal Oe sl Ll e lpll Ja 15 3
Nna K] dﬁ
YES axi Lty ol Sy Aids sall/ali sl L5 o 16
6. id he thank you as you were leaving? ‘ - ’ N 6
61 Did he thank yo y g NO E.I y € 5l g
!
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3. APPEARANCE AND BEHAVIOR OF STAFF oS sy Ciligall Jgdae .3
Scores Critical Areas At ¥ laalt Jalast
17.  Was the staff presentable and well ves Kl pd o pes EN Ol sall sehe S da 17
5 ey 5
groomed? No O ¥ $agiilil JalSy
4| 18 Was he/she able to communicateto  YES [X] pxd o Jaal il o T8 alagall S Ja 18 4
customer? Nno [ v AL\
3|19 Was the staff wearing visible ves K o lgde jeday Ay (5 uabsall S Ja 19 3
? TN O o
nametag. NO D m( c/\\i\‘\ m@\é‘ Ty (wNI

YES [ pa
5| 20. Was staff courteous / friendly? no [ g Celihal/pagagy ol b gl (S Ja 2015
4. SERVICE daadll 4
Scores Critical Areas A} caall LA
ves X i Leille 30 sl g o) sall i€ o 21
21.  Were the items and ingredients you . o “;J Sol il 5 b e
ordered available for purchase? require . i o
3 comment when marked ‘No’ no O ¥ sl o MY ALY S 1) 3
NA [ asuy
a3 b o \t.ma | goadd Ja 22
22.  Did the staff scan all the purchased ves [ i Ujd:fj@ el o
items? require comment when marked . s _J > 6
6 ‘No' a5l oa MY ALY il 1Y)
no O ¥
| COES D e des i B 23
4 23.  Did the staff place food and nonfood item No [ Y LSl g s OO (e Ailie il o) sl 4
in a separate carry bags? g
NA [ gy adlisg
. lainis 4xdy dlie Glla A aluall .
24. Were you charged the correct amount? ~ YES m px T S ,,'y,, 5\;\1‘\:%%\5‘}2\ 24
5 require comment when marked ‘No’ T > Ay ) 5
no OO ¥
6| 25. Were you offered a receipt voluntarily? YES P 28 [pdaud dums e e d» .25 6
‘ Y N0 O ¥ G sl
YES [ oo b fhoss ol jldl Lsile) Gl 26
26. Were you given the correct change? Sy el i salely Caba sall o8
5 require comment when marked ‘No’ no [ ¥ Srnna 5
sl MY A s 1Y)
va [ gy
3
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Comments: | seutBBadlal} / gataslf
FOR OFFICE USE ONLY ‘ Jadd agal) aladiuy
% Alaeall LR bl el sl Igvaluation: - an il

ACTUAL SCORE

MAXIMUM !

l_’nviting Interior

Ala i Adalal) 4udly |1

Greetings

cilya 3l / @lasl)

{\ppearance and Behavior of Staff

§ervice

2
S by (ol gall sedia |3
431 |4

' *;rOTAL

£ sanall
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S ADNO? DIQIRIBU TON
: BAWABA 2°5/5-=~.89
(OPP: DGP OFFICE, Tel:07 2355693

. 'DESCRIPTION A PRILE " TOTAL
~Colgate 125ml 7.00
Colgate 125mi 7% 7.00

- K karara Masal 1,00 1.00 - 1.00
TOTAL ., 15.00
CASH. PAYMENT ~ 20,00
CHANGE"'ﬁ ’ 5.00-

You were sexved by Operator 2
DATE 16/08/2012 16:51 - T2 82 02 4815

THANKS FOR SHOPPING
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