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D <kl Emarat / O 45/ 5S4 Eppco / Enoc l & gt Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
%ﬂ: Number | Name Number | Name Number
Y2 <ol [z ocfdasie | ol [Novow ithle | |
Gender Height Buillt _ [pectacles Beard | Mustache] ~_ Ethnic Groups
T[M]S [M | F_|Yes| No|Yes| No|Yes[ No [indian [Pakistani[Filipino [Expat. Arabs[ Others:
IDEDDIDDDIDDEED O O O
EMIRATE ";‘::’Ii’: Abu Dhabi | Dubai Sharjah Al Ain ‘é’:;‘ai’:" Ajman K’::ism“ah Fujairah
%)} O O O O O O O |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol 217 o2 V5 | Blo | ol | ole M3\ g
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT vISIT X
0O ® O O 0O O O O 0O 0O O
1. APPROACH Unaall gad a3 05 ool BV 1
Scores Critical Areas Toubudl ol pATH]
YES X H P .-

1. Was signage visible from distance of 500 M 500 e e dalll S da
meters and well maintained? Can be NO [ ¥ ki la yema oSa fan IS Dliany
included only in first run N/A D i sr Ujjy\ 37 yallfad sl

YES [ ‘
2. Were lights working and in good e sam ey by dari el p¥l S a2
2 i no [ ¥ . ¢ 2
condition at the approach? TSl (ga b Y
Y O
NA B
YES [] ‘
5|3 Werethe lights working and in good Nno [ N b pus Ay Jaad el ¥l cilS a3 5
condition at the forecourt area? N €358 1 Apas Addaia
N/A X gokal
YES [N
4 4. :/I\(/jz;g filling area / forecourt clean and NO D ¥ e ik oLl [l ik S Ja 4 (4
na [ éﬁ,
YES 24 o
5|5 Werethe driveway and forecourt free of N [7] g o L a8l ede didaiay Gl S d0 5 5
potholes and well maintained? N S (S0 Alaay isdl
NA O g
2. GREETINGS scua il fAgasl 2
Scores Critical Areas At VLl Jataih
YES [] ‘
5|6 Was there any delay in approaching No [ N calagall il g8 3 sl gl dia S s 6 5
customers at the fuel pump = v 3585l ddime die LN e
NA O u
5|7 Didthe staff approach the driver side of ~ YES Kl Aga o el e abhgall iyl Ja 7
the vehicle? NO D y £ bt 5
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Scores Critical Areas E VR PO PR
8. Were you greeted in a friendly manner ~ YES pri osbl) 435 48yl b a1l Ads 8
(pleasant feeling)? NO D N ? (zoie
5| If no, please describe behavior; Was it OIS da cada all R T pdelay ¥ 1Y 5
arrogant, without any expression, normal sgdle Oulatll Ga JIA ¢ Al sty
efc.... g
YES []

9. Did they request customers to quit O Al LY e o sila sl b Ja 9
4 . No [ ¥ et 4
smoking? v Topa
N/A AR
YES pad
10. Did the staff thank you as you were DA S Ly o Sy ala gl G5 Ja 10
5 : No [ v 5
leaving? N SOl
NA O ey

3. APPEARANCE AND BEHAVIOR OF STAFF (Ol gall Agluy jglia 3
Scores Critical Areas Ll Ll Jaas
5| 11. Was the filling staff presentable and well YES P pad WY 358 M1 A il g pekae (IS b 111 5
groomed? No [J ¥ /s s g
YES d
12. Was he able to communicate with & dual il e 108 Gali sl S Ja 12
4 Nno [ v . 4
customer? v SO
NA [ g
5| 13- Was the attendant wearing visible YES [ s Ll b s, Sy cabigall S Ja 13 5
nametag? - N C> g g1 danl
ag NO v 6&&&’ VD"\) T
YES X -
6| 14. Was staff courteous / friendly? = e felahal /03535 ysibagall S Ja 14 |6
No [ ¥
4, SERVICE daadll 4
Scores Critical Areas ¥ L) Liaih
YES [] o
o[ 15. Did he follow the instructions on the No [ ¥ ks o 535 gall ciladaill Cali sl w51 s 15 5
Rahal (Fuel Card)? v ¢ (3585) et i) Jla
N/A Ry
g| 16 Did he confirm and repeat amountand ~ YES B S8l g s A e alipdl ST s 16 6
type of fuel? NOo [ N Telaalise e @iy
G| 17- Did he fuel as per customer’s instructions YES BX]  pad - Ol Sladlad Casa AN ey a8 Ja 17 6
- Dhs? NO D N RPN
5| 18. Did he offer to clean windscreen YES [ a L Oe Bkl e et @lle vae ds 18 5
voluntarily? (front & back) No [J Y N PSR weba¥l) 4
YES X 3 )
5| 19. Were you charged the correct amount? NO E ?’: agaia 4ady dlia b A il Ja 19 |5
YES [] i
JSG aiall aduadl salely als o) 8
6 20. Were you given correct change? NO E] ¥ iall dedlailely }d‘, elf s .20 6
L
2

forecourt.doc




3 +
Scores Critical Areas Tl eyl Jatait

p 1 U Cila glae dgl als gall ll 28 Ja 21
21. Did he provide information about any ves [ u;é:’i&jl gﬁ):;) e1l }d“ o 3—‘.:-23 S
promotions at Service Station? (only in e ; |
case of active promotion) require NO D ¥ (i L_)")" 5] .
comment when marked ‘Yes' g g sill o Maad UaY) calS 3
nva R i
5. REST ROOMS s(plaadt fewdl ) Al fid g 5
Scores Critical Areas Akt el Slail
, YES P e
22a. Were they adequately stocked with all 0O v Ay 5 pall il linnall arans 3 jge cuilS Ja 222
necessary supplies such as soap? NO o gball Jia
nva O sbuy =
. YES L e
22b. Were they adequately stocked with all O v Ay g gl il el gaany 3 je2e <ulS Ja . 22b
3 necessary supplies such as toilet tissue? NO Callgill )99 Jia 3
na [ ssy
22¢c. Were they adequately stocked with all YES i Aol e i) goas 3 jena @ik Ja.22¢
necessary supplies such as paper towels? NO O ¥ L “4-@ ;9_5\ u.\.‘:.l.w\ d-u
(paper towels are not required where fully Cliine g8 die Ay gllaa e 4 )5l caliiall)
operational hand dryers exist) NA [ sbuy ()
52 ; Taals: Jubial CuilS
23a. Were sinks clean? require comment when YES LY o il ':y' f:hy‘ u\;\l; 23a
marked ‘No’ no OO ¥ g il (o> eyl culs )
nAa [ skiy
; Saab L) yall cuilS
23b. Were mirrors clean? require comment YES E px a0 ,,&,, L‘\:;S‘ w\;‘h‘ 23b
when marked ‘No’ no O ¥ gt > e
na [ sbuy
; faad sV Cilidaa cuilS
23c. Were hand dryers clean? require comment YES D px ~al . “*5,?;,, LL;SJ\ w&ﬁ 23¢
3 when marked ‘No’ no O v ?ﬂ“,)‘lr‘ﬁ*)f il =ds ) 3
nAa B smsy SO\ Glaal a0
3 haday () gliall iSle S
23d. Were dispensers clean? require comment YES El pr . l o N ?\;\” HLSL\)A‘ 23d
when marked ‘No’ no O Y gl o MY A S )
va [ suy
ves K o
23e. Were toilets and urinals clean? no O ¥ g Jhall Al cails Ja 23e
na O sbuy
; faaas Gl ¥ <l
2 24a. Were doors clean?require comment when YES E el . wyn 4 #¥ . .\_<. dA 24a |2
marked ‘No' vo O ¥ g sl o YT A S Y
va O smuy
ves B
24b. Were walls clean? no OO ¥ ¢aadas Uaall S Ja 24b
na [ sbuy
ves B
24¢. Were ceiling clean? o O v S il S Js 24c
NA [ sy
ves A
24d. Were vents clean? no [ b fandas Al S Ja 24d
nA [ abisy
3
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Scores Critical Areas Ll el PR
~q N edaday il -3
24e. Were floors clean? YES p oall o ,,;‘,“fij\}‘uf\s&d? "249
require comment when marked ‘No' no O v R Y (Y
va [ suy
ves B
24f. Were baseboards clean? NO D ¥ Sdduas sac G} cA AR ) el s 24f
NnAa [ sy
ves K
249. Were grout clean? no [J ¥ etk L3 (IS da 24g
NA [ sauy
YES o2
25a. Were trash containers clean? No [ b $adas Aaladll iy sla S Ja 253
N/A [ shyy
- 2
YES ]
25b. Were trash containers not overflowing? Nno [ ¥ flaild e Al clygla calS Ja 25b
NA [ sy y
ves R o T
26. Was the restroom smelling clean & fresh Nno [J N ) %) Lmia g A plasll A3 5 il Ja 26 2
(without any offensive odor)? flalesl 8 3gy S Aai
NA [] sbuy
3 IS dend plaall (8 il aeatll asen i€ Ja 27
27. Were all the facilities inside the restroom in YES m o ¢ « o= faia ?
good working condition? . I T
require comment when marked ‘No’ no [] ¥ grasl o YT A s 1y | 2
NA [ shiy
YE i (8) aadai sl deld ol e )S Ja
28. Was the Mosque premises clean? s = (). ){n ) g Liﬁj\s EJT 28
require comment when marked ‘No’ No [ ¥ e gt : 2
NA D4 shiy

Comments:

sBadal) [l

FOR OFFICE USE ONLY

Jih i) aladtuy

f% Masal) WAD [l Y 2l Evaluation: il
ACTUAL SCORE| MAXIMUM
Approach sl gas aiill /ipe il Y 1
Greetings and Initial Checks ALY sl g s [ 2
Appearance and Behavior of Staff Cuibsall by pelaa | 3
Service Aeaall 4
Cleanliness - Restroom and Mosque Sty laeall — &kl | 5
TOTAL £ s5axall
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ADNOC Distribution

RA.C. F/S 987
AUGRLS . TEL:G2-BT74492

CASH RECEIPT
Date : 15-03-12 11:82 User ¢ 0

lehicle § ¢ § Punp # 3§
PRODUCT QUANTITY PRICE  AHOUNT
wn | am m
TOTAL : DHS 50.00

TID:108987386  Batch: 9

Signature: __

1HANK Y0U FOR SHOPPING
RH.C.F/S 987
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