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Pan Arab Research Center

O euemarat | 0 @< Eppeo/Enoc | B @ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
LY [Zaco ool | waco | Aol lcaut cdadl b thadwe.
Gender Height Built Bpectacled Beard | Mustache Ethnic Groups
M1 F JTIMJ]S LT [M]F |Yes|No|Yes[No Yes | No |Indian [Pakistani]Filipino |[Expat. Arabs] Others:
OOROROOROROMOR O O O O
EMIRATE ";ZZEZ;" AbuDhabi |  Dubai Sharjah | Al Ain ‘é‘:;‘aa' Aman | asA | Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out |
o%|Aa|3F| OF \[3 [20]0c0 — ol hoei2g o4y
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday { Monday I Tuesday I Wednesday] Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O O O visit | O O O O O O
1. APPROACH AND CLEANLINESS U PRI (I |
Scores Critical Areas Al cilaall Jaladh
1. Was there proper sign to the Car Wash ~ YES B i i ashaie o AV daal g 48 s S a1
bay? No [ v Sl
. 4 el Gl bl Jawe Adkate CailS
2. Was the Car Wash area clean and tidy? ~ YES bd a e 3 UJ"W,,: WYl e _\?‘.\J\ 2
4 require comment when marked ‘No' gl o YT ALY S ) 4
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS g el g qua Al 2
Scores Critical Areas FEWROI (RLAN PN | Latasy
o b gl ool yB1 3 paals ol dla 8
3. Was there any delay in approaching ves [ S i I . Hbjh -3
customers? require comment when . W T o
5| marked Yes’ gl o2 n ! Y S| S
Nno Xy
4. Were you greeted in a friendly manner YES [X] oo N ; o
(pleasant feeling)? NO D N : (C)“ *—’}L-“\-‘) Ay A-“:’)l‘-‘ < L—‘-‘A_)—“ & B 4
5 If no, please delscribe behavior: Was it ciah O Ja rcabhsall sl Ca g @8 sl Y 1Y) 5
arrogant, without any expression, normal £LEN sile eoutailt e JWa G adh
etc.....?7 ) '
ves [ w ,
5a. Did the attendant check whether your car 535 3a 2li jlis ailS 1)) Lad Cala gall (3825 Ja Ba
no O ¥ o
has a sunroof? b Aadd
5 N/A by 5
ves [ am .
5b. Did the attendant politely declined no [ y & Bbaed] Y sl ol o) alhsall i e b 5D
automatic car wash if it has a sunroof? Ssiall 8 dais Lol S Js
NA [ sk )
G| 6 Did the attendant inform you about the ves [X] 0ot ol ot e g iyl el o 6 | 6
price of car wash? No [ v TR s e :
7. Did the attendant inspect your car for any YES and s A dgay (e iaily Cida sl 8 a7
4 scratches, damages or dents and inform el oS s G 5 ol o ) yuial 4
you? Nno [ ¥ il e Sl 5 i o (sl 5l )y
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Scores Critical Areas Aol Y Laall pATH]
5|8 Did he guide your vehicle for positioning at YES R LY Culiall Gl W elali  cili gall G a8 5
the stopper? No [J y 3 5kdl
i YES i ]
6 9. ggi\[}:g :taff thank you as you were —— (”;‘ Ol ka5 o S8 i sl 5 b 9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF 10l pall dglug selia 3
Scores Critical Areas A1 Y Lpall Jalah
10. Was the uniform of the attendant neat and YES [X] s P )
3| 11 Was the attendant wearing visible YES Xl w0 ledder ek 48Uy (o3 Cala sl S Ja 11 3
? ¢
nametag? no [ ¥ Cantreed Hae l/amo-'c’?a@
YES ] =
3 12. \é\lljztsorr:;a;’_t;le to communicate with no [J ¥ sl e deal 31 e 1,6 Galiall S b 12 |3
NA [ ssby
YES K] H
5| 13. Was staff courteous / friendly? NO E ": felahal [opa 905 Gsibagall S Ja 13 [ 5
4.  SERVICE Aol 4
Scores Critical Areas Ak c¥ Jalail
4 14. After car wash, did he guide you to the YES [X] prd b st a8 b 6t Jat e LY 200 14 4
vacuum bay? No [ N 98 ol it g prne (S ) a4
_ . YEs [
15. Did any attendant advise you to take care ol &Y adn b el .
) - JC-Y'L.uuu.gJL}AUﬂMJA.']S
3 :ngur personal belongings/valuables if NO % yhu‘l fad 5o 5 Ul (o Al Ao 2l H\Shies 5 3
’ N/A guais ¥ )
YES X i .
4| 16. Did any attendant offer you seating? NO E P’: fale Guslall G S il oo sl s 16 (4
YES axd
5| 17. Did attendants wipe your car dry to your no [ " oy el Bl g ey ()il sall HE S8 17 5
satisfaction? [ s T4y 1 5ald Lae "Ll i€
N/A By
18. Did attendants clean all the glasses anq Y E9 el b alls zla W A (bt i gall 6 U 18
5 mirrors from inside and outside toyour ~ NO [ ¥ elile Lual ) @S g 7 a5 JaI 5
satisfaction? N/A D PRARY Say
ves [1 o
3| 19. Did the attendant offer to empty the no [ N cbaiiy & ok O calhsall (e Ja 19 3
ashtray and clean it? ¢ ilaall Aadia -
NA [A] abiy
. , g YES[A
20. Was the interior vacuuming and cleaning p BT PR R PER P
4|  of fascia (dashboard) done to your total . NO [] ¥ =l Tl il kil 3 ds 20 |
. o . ¢ o e S8 Y 5 eaYl
satisfaction? NA [ sbuy
YES o Jadinly @l HUaY 8K Cadaty | gald
4 | 21. Did they clean all the tyres with sponge? NO ] b pRET SR A8 el ): 9”‘\ 21 4
NA [ 3kiy '
YES [
1| 22. Were you offered a receipt voluntarily? NO b $CLERT 55506 il Jua g e (yim o Ja 22 |1
N/A bl WA - ‘
Ol @{\)w\ Jn2 g ads L,/)/;fmé
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5. REST ROOMS AND MOSQUE saawuall g (plaad) feud) ) Al M b 5
Scores Critical Areas Tl Ylaall PRI
ves []
23a. Were they adequately stocked with all ?: Sl vl azens 3 je3e Sl Ja 232
necessary supplies such as soap? NO /‘7 S gl Jie iy g pall
N/A Ell G (L) Ogrs smos D,
YES 3
23b. Were they adequately stocked with all X ‘w e Jliveall arans 3 )¢ cilS Ja . 23b
3 necessary supplies such as toilet tissue? NO Cad) 9_._-5‘ j ‘3 299 e Ay 5 pall 3
na O M\fﬁf"u)\n/’ n,a Y
23c. Were they adequately stocked with all necessary YES O s J e S e IS 32.23C
supplies such as paper towels? (paper towels D "u o) Adliall Jie 4y ) pall
NO ‘I L e
are not required where fully operational hand Ssidie e e A )l calliall)
dryers exist) NA [ gy (Y ) Cidaa
: Ty gl il
24a. Were sinks clean? YES = o g i f};“ Lt:\}\ flis ‘."243
require comment when marked ‘No’ no O y e Al R
nva O any
- ves X ki Uod i da 24b
24b. Were mirrors clean? ol T Y il 1)
require comment when marked ‘No’ no O y oades A s )
nva [ gduy
; fhagdas oY) Cliiae il
24c¢. Were hand dryers clean? YES m o A @ ,,L;,, K L:\; d{; i “240
3 require comment when marked ‘No’ no O y el ARl 3
na O ssany
; Thk ¢ o)l ClSia s
24d. Were dispensers clean? YES m = N ,\U}“ "Y"’"L\;‘i\ d‘; ‘.1'24d
require comment when marked ‘No’ no [ y el e ALY S )
na [ gdauy
ves X a
24e. Were toilets and urinals clean? no [ ¥ aadat Jeil ASe clS o 24e
nva [ aday
; PRI PRNIERTS
2] 25a. Were doors clean? ves X P ol e ,,‘yf}( 1 fl’?\s |.|'253 2
require comment when marked no [ b g o Al e
No nva [ gluy
ves XI o
25b. Were walls clean? NO [:] Y Saalas GUaasdl cilS Ja 25h
nva O ahuy
ves I o
25¢. Were ceiling clean? Nno [ N fakai Ll S Ja 256
na [ @y
ves A
25d. Were vents clean? no O N fadss ML CilS Ja 25d
nvAa O sy
. ?—" = g:| . B - o
25e. Were floors clean? ves @ L al "u’da,, ,t*_‘\iy‘r_f\‘s o .25¢
require comment when marked no O y e e " ALY s )
No nva [ aduy
ves X a
25f. Were baseboards clean? Nno O ¥ Sk aaelil & 5l dailall i )5 S Ja 25f
va O sy
3
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Scores Critical Areas At Ll L&l
ves
25g. Were grout clean? Nno [ y fihi LU oS Ja 25
va O gy
YES p
26a. Were trash containers clean? No [ ¥ Al Labadll il sls culS Ja 267
NA [ absy )
YES ]
26b. Were trash containers not overflowing? Nno [ ¥ faild e dabaill gl culS o 26h
NA [ iy
YES pad o ]
27. Was the restroom smelling clean & fresh no [J g O Admiay Aidas Slasdl A3 cuilS Ja 27 2
(without any offensive odor)? $(plaall 8 gy S Ans), 6l
NA [ @by )
; 3 aloall b i agatl) pran S
28. Were all the facilities inside the restroom in ~ YES B a3 desielaall (3 i e Sy ﬁ’zg
good working condition? _a N L e L
require comment when marked ‘No’ No [] ! caasdll o "V AlaYl s 1) |2
NA [ sy
; ?(5) s saadl Al G e S
29. Was the Mosque premises clean? YES D - () . ;| = ,,fg‘,‘{"*:;‘ dAlSZIQ‘
require comment when marked ‘No’ No [ ¥ sl o MY A cals 1) 2
NA [X] Gbiy
Comments: UBadlal) f galat)
FOR OFFICE USE ONLY Jadd Cogal) aladiuy
Aaccall LAl LEll oY aal .
0, 2 s < i@l
% ACTUAL SCORE | mAximum | Evaluation: P
Approach and Cleanliness Al 5 ity (1

Greetings and Initial Checks | 4l s¥! cilSuially cua ll |2

/S\g}earance and Behavior of Ol sall s elae |3
Service il (4
Cleanliness - Restroom and Glebaall — Zalkil) 5
Mosque sl g

TOTAL £ saxall
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