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PROJECT : ELARA (C-Store — FINAL 2012)

PROJECT: ELARA - C-Store
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SERIAL NO.

4 9|0

D
Pan Arab Research Center&

SHOPPER CODE DATA ENTRY EDITING CSA SR.#
. Name Number | Name Number | Name Number
oS [9a(a aoo\ [Saa |geol | gEpi] lollll DR
Gender Height Built _ [Spectacled Beard | Mustachef Ethnic Groups
MJ]F |T[M]S]T [MF JYes[No|Yes[No Yes | No | Indian [Pakistani[Filipino [Expat. Arabs| Others:
NOONOOROOROROXK OO0 K& O O
EMIRATE ";:Z‘Ig': AbuDhabi | Dubai Sharjah | Al Ain g’:‘:‘ai‘:" aman | | RasM 1 Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
clq 412 ole | 2lg (28 |so | o2 3:60 |M:of
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VvISIT VISIT B
O O 0 0O O O o O O 0O
1. INTERIOR A0 Al Ada 1
Scores Critical Areas Dbt el sy
1. Were the automatic doors closed andthe  vES  [X] H Lo Aslie Sale ¢ o1 et o cils
2 door and side glass push / pull bars or "~ ‘:i;_::dt_u N di? L:;ﬁ,h,:/ 38 > 2
handle thresholds working in good order? NO D ¥ootees et == : 5
2a. Were doors and windows free of YES M ey e Al 3815l Gl Y S Ja 23
fingerprints? vo [ ¥ ¢ aall
2b. Were doors and windows free of vEs [XI ao  cidalll oo Al 3 Gl oY calS da 2
3 smudges, spots and streaks? no [ ¥ Sh ghaddl 9 28d) 3
2c. Were doors and windows clean without a ygs o G AR 38 gl 5 il ) S s 2C
hazy film (condensation due to climate or o las EST) Lgpde JBW k]
temperature may be present) NO D b (5 all g alal)
3a. Were advertising materials, Pictures and ~ YES OO e sy sl dde¥) sl ciS da 3a
menu strips on menu board faded? NO ¥ Shantdy AL Aaualy pf 5o pladall 23 g8
b dade Y ol galt S Ja 3
3b. Were advertising materials, Pictures and ~ YES D ”:::3{:? ‘. Le-ﬁ :AL’_:\ A b
2 menu strips on menu board torn? requires T TR S s e a >
comment when marked ‘Yes' g sill (o el Al CaS 1Y
no [ v
3c. Were advertising materials, Pictures and ~ YES (0 a8 say sl d@deyl dpdl cilS Ja 3¢
menu strips on menu board smudged? NO i 7 ECA PR pladall 231 48
Gsieaf skl ey Sl calS o 4a
4a. Were counters, display cases, self-service YES A e 5 jeal s Al daasl) Blalia ¢y jall
areas and dispensers clean? require sdddas (dispenser) b g_uiall
comment when marked ‘No’ ) = all Y LAY Cuils 1)
NO D ¥ [acma )-‘J > cheal Al ey X
5 5
4b. Were count?rs, display cases, self-service YES Ig px iy gyl 5 sgal 5 25030 i\..;sh Ghlie
areas and dispensers neat and well G Ata 4 ol Ay (dli
stacked? (Should be uncluttered and = '.‘) ——J"L‘-s——t( w'?pebns_er.)‘
without excessive amounts of products) ~ NO O v ¥l s s e o sally ol o83 g
(e 5301 S dlin 055 ¢ o
+ 1
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Scores Critical Areas Al ¥l Ltaih
ves [] a
S|5.  Was there any smell of rotten stuff? NO ¥ fBauld o gal 4ty sl llia S Ja 55
¥
nva [ Gkl
YES o
6. Were there any flies visible in the store or R sl Gl jdall e p il dlia IS Ja 6
3 in the eating area? NO YY daall & (L) 3
7 Gy
_ o o Lo el (Sl g ol gl cil€ Ja 7
7. Were Lights and light fl?(turesbfunctlonlng ves [ o L) 52 5i0a b peay Jand
properly and unbroken including ones on ;3;) Faladall A cla 5l o guoaf lly
2 menu boards? (Specify location in s i m el 2
comments) require comment when (“‘-“f{‘-“-‘” o éﬁf‘?‘
marked ‘No’ vo [ 3 gl s Y Aa Yl il 13
8. Was the expiry date mentioned on ves [® : O aall 1583 elgBY) A, S Ja
perishable food items (sandwiches, “’“ \,f“‘j\ ‘f‘f [oSe kel & 5 o .8
6 breads, cakes, salads etc...) within the P Shall 5s Gaa dldll LGN a108) 6
ey ke, No [ ¥ (.3 ccthabudl (clSall ¢l iy i)
; B Allay il S g Y Ul il a 9
9. Were tables and chairs well maintained YES e w8l é) o
and unbroken? require comment when o e Rl
2 marked ‘No’ NO D ¥ @""}““ > M 4.:1;5{! Cails ‘JJ 2
na [ . ,,?,
@f/@&ﬂ)lﬂ‘z\;)diﬂls& 10
10. Was the temperature reasonably YES axd £ sire JSA
2 comfortable? require comment when 2 " IAY) s b“ 2
marked ‘No’ & A i -
no [ %
E i T Al Gl )Y el cals
11. Were door mats in good condition? require YES m & = . ‘,‘u” 2 ,,;,,—', R l%"LSLh L
2 comment when marked ‘No’ N [ v gl o MY A calS 1y 2
nva [ éﬁ
YEs [ a ] ,
2| 12. Were lights turned on at dusk or sunset no [ v Bl Aoy die el s Jlaii) Ja 12 2
and during bad weather? y Eoblall sall J3a 5 g jall
N/A st
3| 3. Weretrash/ Grease containers cleanand  YES [X] s a0l Sl sl /Magall O ciS da 13 3
dumpster Lids closed? Nno [ y fAile Aaladll ol Akt | 5 44l J
2. GREETINGS a3 foladll 2
Scores Critical Areas L) Lyl L]
6| 14 Were you greeted with a smile when you YES P i Lesie Ll ol Cua il Ads 14 J
entered the store? No [0 N fdaall
YES [
15.  Did they request customers to quit NO Yooe- A - Bl o) )
3 smoking? | g Tosdiee <l Gl el da 15 (3
na B
ves [ Loty ol S Ak gallfiida sall 26 Ja 16
16.  Did he thank you as you were leaving? - j o 6
6 y Y 9 NO D N ¢ alas g
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS sy Cpiligall sglia 3
Scores Critical Areas Al el Llail
5| 17. Was the staff presentable and well ves ] pd fesi pa s Y (pild gl Hedaa S da 17 5
groomed? Nno [ Ny F gl JalSy
18. Was he / she able to communicate to  YES pad oo Jual il e 08 Glasall S s 18
4 4
customer? Nno [ ¥ S
3| 19.  Was the staff wearing visible YES pd Lo ey AUy 500y cpibasall S A 19 3
nametag? Nno [ ¥ 0«5 Ul St oYl
ves KI i
5]20. Was staff courteous / friendly? No [ q Celidal/ 35099 cuidd cpibasall (S Ja 20 |5
™
4, SERVICE da3d) 4
Scores Critical Areas Al cYfLaall AN}
YES X i Leidls Al clatiall g o) pall il da 21
21. Were the items and ingredients you =~ T ’ Vj\j‘;;‘: i -
3 ordered available for purchase? require no [ v o . Yo ”)s,u 3
comment when marked ‘No’ grasl o Y Al Y s W)
NA [ adisy
23 Al o gall *y gaks gall | jandl
22. Did the staff scan all the purchased ~ YES pai ol g 0 "imu,,d“; 22
items? require comment when marked s
6 ‘No' cenna 5l e MY Alay) S 1) 6
Nno [ v
| YES B e il o demds il o3 0623
4|23 32 t::pzt;ftfep;(isyfgggse}?nd nonfood item No  [] Y sl Ly JYA e g2 il 3]l 4
N/A D ik ¥ [P RACEN
. laisia 4xdd @lic calla ol aluall
24.  Were you charged the correct amount?  YES and T ?\M o "t” ?‘ﬁ&dﬁ\ 24
5 require comment when marked ‘No’ gaasill o2 MY ALY S ) 5
No [ ¥
YES 3 550 fa2haul Sile i
6125. Were you offered a receipt voluntarily? O oAl ‘J‘Aj - u:g‘—bj 25 6
no By A 8y D 2=
YES i e Slagma ol gl sl S Ja .26
26.  Were you given the correct change? JR el dliall salely cals sl A8
5 require comment when marked ‘No’ NO D Y Sanaa 5
sl (e Y Ayl s 1)
NA [ Gy
3
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Comments: 1 UBaNal) / galet)
FOR OFFICE USE ONLY hadd cagall pladiuy
duualt LAY Ll el sall . .
Y el I : V]
o ACTUAL SCORE | maximym__ | Evaluation o
Inviting Interior Alaal dddhaial) ity |1
Greetings Slwa 3l [ caladll (2
Appearance and Behavior of Staff peS sy il gall yelia |3
Service il (4
TOTAL & sanall
+ 4 +
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