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—

QE

+

AL
Pan Arab Research Center &

O <i,u Emarat 10 @ Eppco / Enoc / &g Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
‘% Raae 2004 | Pesn | Buoyl Ancanc Bl 7 714
Gender Height Built  Ppectacle] Beard | Mustache] Ethnic Groups
TIM [S | T [ M | F |Yes| No|Yes| No|Yes | No |indian [Pakistani]Filipino [Expat. Arabs{ Others:
ED&DDDDDIEDEDBDD O O
EMIRATE ";‘:Ztii:‘" AbuDhabi |  Dubai Sharjah Al Ain g’::v“aa' Ajman Kﬁ:ism""ah Fujairah
X O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
oA T 8] ol | (15 6 | ol2 1o\ nas el
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT D O O O VISIT O O O O O n
1. APPROACH AND CLEANLINESS ;3.512.33\3 gbﬂ‘_ﬂ A
Scores Critical Areas bl ¥l Laiash
YES IS I .
1. Was there proper sign to the Lube no [ q dibic Je VM daalgdadellia glSda 1
changing bay? oyl s
na [ sy
_ YES pad
3 2. \c/)\ig:ntir:::cl;f?be changing area clean and NO D Y e Ak eyl ikl calS a2 |3
nva O abuy
ves [] . . ,
4|3 Was there any oil leaking and falling on -y q Seacdgulliauigldla gsda 3 4
to the floor of the lube bay ? = Sy ) s Adhaia )Y
NAa O adiy
YES A
2| 4. Were the waiting area and table clean? NO [ b fagda; 3 Ul Uiy dahaie S Ja 4 (2
na [ by
- ves B
2 5. Woar'ls(i;hge?telewsmn in the waiting room NO D ¥ SEY Re b e a0 S da 5 |2
nva [ skbuy
ves B4 ,
6. Was the board displaying complimentary O g Al e yelas AAa Ml culS Ja 6
services neat and clean? €4aulhi 5 A0 ye dpilaall Clanal)
va [ sduy
2. GREETINGS AND INITIAL CHECKS Y Sl g a2
Scores Critical Areas Agula el Jaash
3| 7. Was there any delay in approaching ves [ P PR R S VEN L E 7 LS T ¢ 3
customers? Nno I M) Sl ea Cala gall
8. Were you greeted in a friendly manner ~ YES p sl Adsda il da 8
(pleasant feeling)? NO D y ¢ (z e
BS reals gl & Cha g a8 gl (Y 1A
5| If no, please describe behavior: Was it “ :3: Lj‘;x jj; j:ﬁ N > 5
arrogant, without any expression, normal ETE R O S 95 A ;‘““‘:"\
etc.....

-
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Scores Critical Areas YOI, (L PO Jalail
9. Did he guide your vehicle for positioning ygs M A il G N s s Gl gl 5 Ja 9

3 at the stopper and asked you to switch *’.a! Vo ik o el L_‘u: 5 1l L&Y 13
the engine off? no [ ¥ el il a5 )b )

10. When asked by customer, was the e . S Ja b e il pall s Ladie 10
\ YES B s oo OIS A daedl e i :

5 attendant knovyledgeable of dlffergnt il &gyl /é‘)i' alis o, e 5
grades of oil, filters and their relative No [J v i o i
benefits? Tleia JS 00 48

YES i Y s .
4| 11. Did he offer the waiting area to you? NO E ?: SOUREYI A8 e 4 eVl elde e da 11 |4
12. Did the staff thank you as you were YEs (3w ¢ v oenc s N .

4|12 Date No [T 4TSS LSt Gl 0 12 |4

3. APPEARANCE AND BEHAVIOR OF STAFF tagSolus cpiligall sedia .3

Scores Critical Areas daulal) c¥Laall PAYH]

_ YEs (4
3 13. ;/\rllzsﬁ?;?umform of the attendant neat NO D Y 0l ey Gl el ks sl Gl g€ s 13 |3
nA [ gy
YES [ ; B
14. Was the attendant wearing visible ™ ety A8lhy (31 5 3 ga gall Cala gl S Ja 14
3 by No [ ¥ . 3
nametag? ¢ Sz s denl Lgle
NA O sy LD A
YES pai " .
15. Was he able to communicate with e dral gl e 108 Cala gall < o 15
3 customer? Nno [ ¥ 6. .- 3
- SETSY
Nna [ ssyy
YEs [ =
4| 16. Was staff courteous / friendly? No [ y Slakl/la o s Cals gl S Ja 16 [ 4
NA [ ki
4. SERVICE laadll 4
Scores Critical Areas Al YLl Liaiy
; 23S o) s 3aaill ol gall Al8 .
17. Did attendant check whether you need YES [X] pr u Uu)d — }d N .17
3 top up or complete oil change? S owd ol Syl ALY g lind 5 ) 3
- No [] Y £ S

| 18. Did attendant check with you whether ~ YES %) pd 8 1Y Lag dlie (b gal) (33a5 o 18 3

only oil is to be changed or oil with filter? N O v ¢ lall 5 < ei haad oy s
19. Did he check using gauge the quantity ~ YES [X ant PRIl Sl (5 stne (b il gl B8 4 19

3 required to be topped up and informed e P IR [ UV | R L L W IR | 3
you? no [ v fally, elaly 5 i)

O Cul G (e @l s sl BB 8 20

5| 20. Did the attendant check for oil leakages vES B i oe wﬁjjui Sl a):i;j‘ e 3
under your car from filter and drain bolt? 5[] N SR R eE )

TR\

3| 21. Did the attendant drain the used oil YES X P Jantasal) ol JS g i b gall G5 Ja 21 3
completely from your car? No [ ¥ el Sl (e

| 22. Did he ask whether you want the engine  YES X pd Ay el el due b g caS o) @il Ja 22 2
to be flushed and did it if you agreed? NO [:l ] fushiad) 4o Jla JPLEEIAY

3| 23. Did the attendant fill the correct grade as  YES axi a3l A /g 5 Adlals Cala gall A8 Ja 23 3
you requested? Nno O N flgilla Al dAsaiall
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Scores Critical Areas Touladl ¥l PATH]]
. H \/ ) v .
g | 2 D e ety ey o YES X e 4, el iy o ) e ol 1 24
minutes? no O ¥ flinaly 4ada bad Jpulill Al 8
3 25. Did t_he.attendant ensure that the carter YES o q&fﬁﬁdﬁ«% i\:L jiﬁ 25 3
bolt is tightened and there are no leaks? NO D N i - ’ ?gu)ﬂ
26. Did attendant carry out the following i) clia aill ol aly bl 8 Ja 26
complimentary checks: sl
YES X pad
31a. Battery Water top up no O 3 iyhdLils  31a,
na [ sy
ves X]
31b. Coolant Water top up no O Y coolant/ayall sLedils)  31b.
na O sy
YES E o SYPASal JBU lea ) i) 31¢
31c. Auto Transmission Fluidtopup N0 [ y ¢ (L:))&;M‘_)ﬂ‘)' )
na O ks
ves B4
31d. Brake Fluid top up no [ N Jal il ) Aila) 31d.
na O sy
ves XI
31e. Gear Oil top up no O k) oot el j Ails) 31e.
wva O aduy
YES pad
31f.  Air filter cleaning no [ ¥ g il caks 31f,
na [ iy
ves A
31g. Wiper Water top up no [ y a3 sl ele il 31g.
na O asay
YES o
31h. Clean engine using air gun NO O ¥ el et pladiuly o el (il 31h.
wva [0 by
= X
3| 27. Were any of your questions related to :‘I(E)S ?’; dalaid) lilind e gl s“ %‘—7—}” &—*:v s 27 3
jube change answered? Sy M s Alany
nA [ sy
3 28. t?\ig ér;? gtaff place the mileage sticker in :is ?’; Jx@mﬁi:“?ﬁ;\;ﬁ 28 3
' na O sy € ol
ves
4| 29. Were you offered a receipt voluntarily? ~ NO O N sl o3l deay e e Jb 29 14
na O abuy
5.  REST ROOMS AND MOSQUE ssaauall g (alasdl fusll ) Aol M g 5
Scores Critical Areas Al Yl Jatasl
3 30a. Were they adequately stocked with all ves B o Ay gl Cila el gaan 3 3¢ <ulS o 30a 3
necessary supplies such as soap? NO D ¥ S sball Jia
wa [ sy =
3
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Scores Critical Areas Lol el P
. YES o o
30b. Were they adequately stocked with all 0 v A sl e lall arany 5 jeae il Ja 30b
necessary supplies such as toilet tissue? NO Sl il (3599 Jia
na [ sy
30c. Were they adequately stocked with all ves 4 aad Al e sl e 5 ea LS Ua,30c
necessary supplies such as paper towels? no [ N 48 ) ol Lidiliall (Jia
paper lowels are not required where fully Gliiae 8 61 die 4y e 498 ) ) Cadlidl)
(paper towel t required where full s F ad )
operational hand dryers exist) N/A D Gebiy Y (Y 2
R : Tl Jolad) s
31a. Were sinks clean? YES P ol ',,Y,fx‘fhy‘uj Kd?‘.31a
require comment when marked ‘No’ Nno [ ¥ sl o MY Yl s 1y
NA [ gy
e R PR K
31b. Were mirrors clean? YES px ol - Lfb:yr'f \isd‘:."sm
require comment when marked ‘No’ Nno [ ¥ gasill 2 " Y s 1y
NA [ giyy
}v N ?’ - x. . R ‘ PR -~ of
31c. Were hand dryers clean? YES 2 pr . ,\’ té*fzju‘—"“t‘:;rffsd“‘_"31c
require comment when marked ‘No’ no [ ¥ e R
NA [ sy
- TR RCEINEX
31d. Were dispensers clean? ves X p . m‘:ﬂ Uﬁbf;,:_iuiu TJLSISLJT .'31 d
require comment when marked ‘No’ Nno [ Yy grasll 2 Y ey cils 1y
NA [ amsy
ves M
31e. Were toilets and urinals clean? NO D N faska Joall 1. cilS Ja 31e
NA [ sy y
32a. Were doors clean? YES m e o ?uﬂ,%ﬁ‘fj‘ ‘u’ls\sda -32a
require comment when marked ‘No’ Nno [ b T
NA [T gbuy
ves K
32b. Were walls clean? Nno [ N $ida GUauall <l Ja 32p
NA [ ghuy
ves X
32c. Were ceiling clean? no [ v Sl Gl IS da 32¢
na [ gy
ves ]
2| 32d. Were vents clean? Nno [ N ik MUl cul€ Ja 32d [ 2
Na [ sy
32e. Were floors clean? ves I pi o ?%..Q}ftbf\ ‘L—UIS &.{328
require comment when marked ‘No’ Nno [ ¥ gl o2 MY ALY cals 1y
na O say
ves B
32f. Were baseboards clean? No [ b faipl s lal) o ol lailadl 100 culS o 32F
NA [ shyy
YES o
32g. Were grout clean? no O ¥ b L S s 32g
nvA [ gy
4

Lube change.doc




Scores Critical Areas Agulalyt SYlaall Jaadl
YES pd
33a. Were trash containers clean? NO L__I b failas Aaladll iy gl <l Ja 333
NA [ abay
2 = T 2
YES o2
33b. Were trash containers not overflowing? NO D b Tiaild e daladll Sy gla cilS b 33b
NA [ gy
ves K] o=

o |34 Was the restroom smelling clean & no O ¥ @} Osn) Limia g Aipls pleal) dail ) S Ja 34 2
fresh (without any offensive odor)? Saleall B Agy S Al

NA [ gy
] j Jand alaall 8 < el auer il da 35
35. Were all the faciliies inside the YES e e e S e S,
restroom in good working condition? : . R e
2 require comment when marked ‘No’ no [ ¥ gra sl o2 Y Y s ) 2
NA [ asby
3 9(5) wiudsi dawall AclE S e S
36. Was the Mosque premises clean? YES D = ©) . ):J‘ ) ,,;‘: ML‘?;M:\S“J; 36
2 require comment when marked ‘No’ No [ ¥ & A T ! 2
N/A BT sy
Comments: scallaadtall f gabadl)
FOR OFFICE USE ONLY Jadd Cigal) alaasiuy
Algcalt il LA Aoy aal) - .
9 : Evaluation: : anadiil)
to ACTUAL SCORE MAXIMUM valuation +
Approach and Cleanliness Aalailly ol Y1 |1
Greetings and Initial Checks | &Y ClSpdally cus 51 12
Appearance and Behavior of il ol .
Staff b sall gl sedas |3
Service 42l 14
Cleanliness - Restroom and clabeal — 2kl 1
Mosque 2l g
TOTAL & saaall
+ 5
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TOTAL
CASH PAYMENT

You were Serve
DATE 15/03/201

THANKS

fope
ey
-

FOR

66.00

for 1
T1 52 01 8958
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