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D <4 ket Emarat / D i/ 5S4 Eppeo / Enoc / E 4 gt Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
' Name Number Name Number | Name Number
ey
/|00 32 HEEE
Gender Height Buillt _ Ppectacle§  Beard | Mustache] Ethnic Groups
M]F JTIMIS]T [MIF JYes[No [Yes | No | Yes [ No [indian [PakistaniFilipino [Expat. Arabs] Others:
ROOROOROROOROR ® O O O O
EMIRATE ‘g::‘li;" AbuDhabi |  Dubai Sharjah Al Ain ‘é’::\:{"aﬁ" Aman | (R25A ] Fujairah
O O O O O O O =X O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
a Q¥ olal\V][s | Blo | —4— | ol |80 816
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday { Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 ) DAY OF
vISIT 0 O O O wst | [0 O O d R O O

1. APPROACH

sddaaall gad A3 /e ol 8y 1

Scores Critical Areas Al cYall PR
ES 5. L owe s .

1. Was signage visible from distance of 500 B S0 500 e e A e da i calSda
meters and well maintained? Can be Nno [ b i W jean (Sa T J Alaa
included only in first run na [ s ¥ 51 5 pallfAl sl

YES [] = . ‘
0|2 Were lights working and in good no [ N ) s Ay a5 Jeni el ¥l CilS a2 5
condition at the approach? y SOSA (e Y
NA R
Yes [0 o ‘ ‘
0|3 Were the lights working and in good Nno [] y G Ay Jeal el pa¥ S Js 3 5
condition at the forecourt area? N €2 68 oll At ddkaie
R
N/A ada
vEs [{]
4 4. 1/[\(/13'3 filling area / forecourt clean and no [ Y e, Aada Ul Al Aihie S Ja 4 |4
nA [ &ﬁ_,
YES i .
5| 8 Were the driveway and forecourt free of g [ g e SN ede dihieg Bkl S Js 5 5
potholes and well maintained? N faa JS Alaay éall
N/A D bl
2. GREETINGS saa il Al 2
Scores Critical Areas FIR RN LN PN Jaaad
YES [ o o
5| 6. Was there any delay in approaching no R g Sl @S nlbigldua gSda 6 5
customers at the fuel pump y €34l Adizma e L (e
NA [ o
5| 7. Did the staff approach the driver side of ves A e Agr o A8l e bl Bl a7
the vehicle? No [ v faldl
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Scores Critical Areas At ol B A Y]]
8. Were you greeted in a friendly manner ~ YES [ as Csbul) il dh il s s 8
(pleasant feeling)? NO m ¥ $ (zte
5 | If no, please describe behavior: Was it OIS da rils sl gl Coun sy 8 2la (Y 1Y 5
arrogant, without any expression, normal S tgdle pladll (e JIA ¢ jall Caaly
etc.... ' : prall

Non mal bud o %(‘QQLU\(@S @ &
YES [] o
9. Did they request customers to quit O Bl N e Gsibasall Gl Ja 9
4 ! No [ ¥ o 4
smoking? N § il
NA B gy
YES []
i L S Lai o K3 (b galt B8 da .
5| 10. Did the staff thank you as you were@ No B N B S cals gl ¢ 10 5
leaving? . y SOl
And ndl Yoyt Quuthuyg NA O gup
U J U
3. APPEARANCE AND BEHAVIOR OF STAFF (il sl gty sela 3
Scores Critical Areas Al el PR
5| 11. Was the filling staff presentable and well  YES 4 @i &Y 28 5l Al il 5 oebe Ol da 11 5
groomed? No [ y S/l g
YES [
4| 12- Was he able to communicate with no [ N & dial gl e 15008 Cals gall < dh 12 4
customer? v fosl
NvA [0 G
5| 13. Was the attendant wearing visible YES Lo el dly 53, Gl S Ja 13 5
” .
nametag® ¢ NS } “'\.ﬂ- No [ ¥ Tz a5 Al
_ o YES i . ‘
6| 14. Was staff courteous / friendly? felahl fopagas osibsdl S s 14 |6
NO [] ¥
4. SERVICE daadll 4
Eores Critical Areas ) Aot GYLaall Jatasl
‘ YES [ s ]
| 15. Did he follow the instructions on the No [y Ay e 83 o sl Clasdeill Cals sl 2 s 15 5
Rahal (Fuel Card)? g CRd el aalhy) Ja
N/A o
| 16- Did he confirm and repeat amountand ~ YES B o~ 2850 s daaS e ila sl ST s 16 6
type of fuel? No [0 ¥ Telaalias e el
g| 17 Did he fuel as per customer's instructions YES xh pxi - O Gladad o AN e B8 da 17 6
- Dhs? NO D ¥ T a0
5| 18. Did he offer to clean windscreen @ YES [ wm Ly el 2la 5 Caudaii elle vase ds 18 5
voluntarily? (front & back)wy{m DJLU\,NO N bl P E) =L Y1) A
W vEs | o
5| 19. Were you charged the correct amount? NO E ?’: flaans 428 elic alla @ i da 19 |5
YES B4
Iy Agiall adiall salely Cals gal) A3
6| 20. Were you given correct change? No [ v ? el ol plely y]o el¥ds .20 6
g ‘raa
NA [ .
2
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Scores Critical Areas Al a¥laalt pATHY
s 1 J o e slae Al als gl ol 228 a2
21. Did he provide information about any YES [ o= ol dsa Slasles oall 2l o 1
g . - . JLmu\SdL;gsius)“dudl‘éamuﬂl
promotions at Service Station? (only in i
case of active promotion) require NO |:| ¥ (Jndfal8 2 o s )
comment when marked ‘Yes' g g gill (oa e AaYl CuilS 13}
NA A "
5. REST ROOMS :(@L'a.d\ [=u 55) dal i g 5
Scores Critical Areas Al c¥ Ll Lail
ves B =
22a. Were they adequately stocked with all O P; Ay g el e el ppany 3 jeme CilS o 2223
necessary supplies such as soap? NO o gall Jia
NA [ sy =
ves A m
22b. Were they adequately stocked with all D P:: Ay el il Hivall arany ,,)PA ik da 22b
3 necessary supplies such as toilet tissue? NO Call ol (5599 S 3
_' NA [ sy
22¢. Were they adequately stocked with all ves 1 axi ay ) g paall o jlinaall e B e <ils Ja22¢
necessary supplies such as paper towels? NO D ¥ ¢4 , 21 Adliall Jia
(paper towels are not required where fully Cliine g5 dic 4gllaa e A ) 6l Calliall)
operational hand dryers exist) na R iy (V1 2
; faadas Julaal) S
23a. Were sinks clean? require comment when YES m o Ll ':51" "LA\;&\ uls"‘h‘ 233
marked ‘No’ Nno 0y cra gl o YT ALY Qs )
na [ sy
d 5 aadas U el s
23b. Were mirrors clean? require comment YES P o 5l ,,5},, 4_\\:?\ R '\St\j'h\ 23b
when marked ‘No’ no O v g2t 2 Al en
va [ sy
fadya [JEEFERUREA 1S
23c. Were hand dryers clean? require comment YES X o Ll ’ LE:J;!., t—h\_;y\ w\sﬁ -23¢
3 when marked ‘No' no O ¥ gl o2 MY Y S ) 3
na [ smiy
faala o alall CliSle S
23d. Were dispensers clean? require comment YES E s Lo ‘ o LS \;‘i\ w\sﬁ -23d
when marked ‘No’ no O ¥ grasill o MY Y a8 ]
wa [ sbuy
ves [
23e. Were toilets and urinals clean? NO D ¥ faadai Jpll Al <l Ja 23e
na [ ssuy
; [FERRPRPRTIERTS
2 24a. Were doors clean?require comment when YES E o Lo Aim,: A }N\ . JA 24a |2
marked ‘No’ no O v sl o YT ALY S 1
va [ ki
ves 4w
24b. Were walls clean? Nno [ ¥ ik Glasall <€ Ja 24b
na [ sbny
ves X
24c¢. Were ceiling clean? no O N, S ki Cabudl S Ja 24¢
na [ sy
ves K]
24d. Were vents clean? NO D ¥ edalas L) cilS Ja .24d
na [ sy
+ 3
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Scores Critical Areas E IV PR PR Jataiy
: A0k Clm Y <ils
24e. Were floors clean? ves A pu Sl ,,;’,,”, lf\jlu: .‘Sd? |.24e
require comment when marked ‘No’ no O v e e
NA [ smsy
YES pad
24f. Were baseboards clean? no OO ¥ Aighas sl o 51 /lailall )50 cuilS Ja 24
NA [T sy
YES pod
24g. Were grout clean? NO D ¥ Sadai L S Ja 249
NA [ sy
YES [
25a. Were trash containers clean? NO D b $agubas Aaladll iy gla cuilS o 25g
5 NA [ sbuy 5
YES X s
25b. Were trash containers not overflowing? No [ ¥ failh e Lol Gy la cilS Ja 25b
NA [ 3ty
YES o )
2| 26. Was the restroom smelling clean & fresh Nno [J g &) Os¥) Laiey A leall At cilS Ja 26 5
(without any offensive odor)? flalaadl 3 3gy Saadl,
NA [ skiy
2 P S8 dand pleall 3 Gl jgadll poen S da
27. Were all the facilities inside the restroom in YES pu beie o e v_ﬁi 27
good working condition? . o - T
2 require comment when marked ‘No’ no [0 ¥ sl on i MY e cals 13 |2
NA [ shuy
E j 1(3) adai asall Aeld 4 e 8
28. Was the Mosque premises clean? YES m i ( ), y“ ’ ";':"Li\ﬁ 9\5 E‘% 28
2 require comment when marked ‘No’ NO D ¥ & w2 Pl e 2
dably ¥
NA [ s |
Comments: UBadlal) / galadt
FOR OFFICE USE ONLY Jagd ol PAKENV
Unesal) WA |1 o) 2 . .
0 . . . " ‘
% | ACTUAL SCORE| masimum | Evaluation el
Approach Aot gai a3l /ope cl @Y [ 4
Greetings and Initial Checks Y Sl cum il | 2
Appearance and Behavior of Staff O sall Wsluy jelan [ 3
Service Ladll | 4
Cleanliness - Restroom and Mosque Sl y Slaleal) — dillal [ 5
TOTAL £ saxall
4 +
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