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O <) Emarat

SERIAL NO.

4 8|9

Pan Arab Research Center @

[ ams Eppco / Enoc / &gt Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
264 [gaxo aoo\ _|Serco_|aeo\ Anigaiman At lo d ]2
Gender Helght Built Spectacles Beard Mustache| Ethnic Groups
M [ F T [ M | F |Yes| No|Yes| No|Yes[ No [indian [Pakistani|Filipino [Expat. Arabs] Others:
IDEIIEIDIDDEIEIEI a 0O O
EMIRATE V':ZZfi:‘ AbuDhabi |  Dubai Sharjah Al Ain g’:\:‘aﬁ Aman | RasM 1 Fujairan
O O d O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
slald ol ol | 4]y Jaoloofo |3 | ol3 [H:ed \W:IF
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visIT O o o vsit | [ O O O | O

1. APPROACH AND CLEANLINESS

sAdaill g o Y 1

Scores Critical Areas Al el Jolaill
1. Was there proper sign to the Car Wash ~ YES BA o i dibie o AVl Al 25Y s il s 1
bay? NO D Y Sl il

. ?._, a.}..,‘w\ ...,!_ -
2. Was the Car Wash area clean and tidy?  YES B g s 2 uJ“,,y,, Yl .\?ﬁ& 2
4 require comment when marked ‘No' C‘J""}‘I > R L 4
no O ¥
2. GREETINGS AND INITIAL CHECKS AW clsadall g s Al 2
Scores Critical Areas Ll ol Ll
o il gall ol Bt 4 pals of Gllia s
3. Was there any delay in approaching YES |:| axd O b sell Gl B (,fJ,LU.&d\A 3
5 customers? require comment when L. " “ e
marked ‘Yes' sl (o2 el Yl S 1Y 1S
NO X b
. . V‘ .
4. Were you greeted in a friendly manner YES I 0 Cy e e . s
(pleasant feeling)? NO D N ) (C,)s“1 “—'}L“L’) A0 5 A8yl oy s il & Ja 4
5 If no, please describe behavior: Was it Cialy S Ja bl dglu Cra g e, Y B | g
arrogant, without any expression, normal ¢ agste Oplaill e Js s 4l
etc.....? .
ves [1 o .
5a. Did the attendant check whether your car o 0 N 835 30 <l jlase 1S 1Y) Lagd il sall (Bis3 Ja a1
has a sunroof? CaB Axidy
5 N/A gkl ¥ 5
ves [ = i
5b. Did the attendant politely declined no [J gy ¢ 3kmall VY Qo) ol pad Caligall (a2 Ja 5D
automatic car wash if it has a sunroof? feaiudl L Aadh L) oS Js
N/A X 3y ]
6| 6 Did the attendant inform you about the ves X 0y o) ot s g il sl el a6 | 6
price of car wash? no OO0 v e A :
7. Did the attendant inspect your car forany YgS X H | oadd a5l calh ooll A8
4 scratches, damages or dents and inform e 7 L:z» :;:f)g‘ R %’f ‘\u."%“ 7 4
you? Nno O N Sl e b 5 ol lam & Q85 5 ) pal
1 +
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E:ores Critical Areas Ll cylaal) Jatad
5| 8. Did he guide your vehicle for positioning at YES P Gl i) Sl ) i il gall A5 a8 5
the stopper? No [ Yy 95 )luall
- YES [ . .
9. gfv:QSVStaﬁ thank you as you were xo [ c“’;‘ i j3ie (sl o S iyl s 96
3. APPEARANCE AND BEHAVIOR OF STAFF oBgal) dgluy lia 3
[Scores Critical Areas Al e Latas
i YES X 3
3 10. X:/j;g the uniform of the attendant neat and o D ?’;’ 85 505 (sl Cals ol SSda 103
3| 11. Was the attendant wearing visible YES X s ik ey Ay (i 5y Cali gl S Ja 11 3
? o
nametag Nno [] ¥ Al 1 MAQMA Crex
o YES pas
3 12. Z‘LIJZtSo':e?’?Ie to communicate with Nno [ Y 0l e deal il e 108 i Sl S ds 12 |3
NA [ abyy
YES [X] i
5 [ 13. Was staff courteous / friendly? NO ?: elihal /omg35 o sibisall OIS Ja 13 [ 5
4.  SERVICE el 4
Scores Critical Areas Ll C¥Laal) Jaldit
4| 14 After car wash, did he guide you to the YES X] b sall ol b 5Ll i (e gV 2y 14 4
vacuum bay? Nno O N 5 lanall Caplii g prina lSa I Heaa sy
, . YES [
15. Did any attendant advise you to take care Geal 2 Y ass L al A
3 ::]zgur personal belongings/valuables if :/(: Iél 5_4“: flassa s Jla (o Ll A ms 2 S , 3
YES K] i ]
4| 16. Did any attendant offer you seating? NO E ?: e Guslall G S Cals g o &l pdde 16 |4
YES ]
5 17. Did attendants wipe your car dry to your No [] N Gy ol il T Osib el B s 17 5
satisfaction? D s, 40 1 5al8 Lae "Lyl g
N/A Gy ¥
18. Did attendants clean all the glasses and  YES m pu Lially a0 388 Calarsy ) il gl Adda 18
5 mirrors from inside and outside to your ~ NO O Voo el e faal ) i€ iy Al Jall (e 5
satisfaction? N/A D PRRAY $a
YES [1 o
3| 19. Did the attendant offer to empty the No [J g Ry & 8 o sk 0Y Cabisal (e Ja 19 3
ashtray and clean it? ¢ landl diadia
NA X sbiy
e . ing YES XI  au
20. Was the interior vacuuming and cleaning s iy 5 Ll _Lalall Caudil
4 of fascia (dashboard) done to your total  NO  [] ¥ A Ll “j;) L s = ‘};‘ 201,
satisfaction? N/A D PRI ' = J 4 BTEN
YES I o a3l Gl HUaY ASS Cadatt | oald
4| 21. Did they clean all the tyres with sponge? NO O v prsk LSS ks > .‘.h, 211y
NA [ skisy '
YES pad
1| 22. Were you offered a receipt voluntarily? NO D b fLlaal 5, g fodid Jmg e (yaje da 22 1
NA [ sbyy
+ 2




5.  REST ROOMS AND MOSQUE :aaaall g (pLaad) [yl 53) Aal s 2 5
Scores Critical Areas ‘ Al il Lot
YES i
23a. Were they adequately stocked with all o~ il Hhinall paans 3 g0 il Ja 232
no [ v
necessary supplies such as soap? 2igaball Jie 4y )y 5 all
NA O iy —
YES ;
23b. Were they adequately stocked with all O ": b el aaens 3 je20 il Ja 23b
3 necessary supplies such as toilet tissue? NO colt il (3,99 Jie Ay 5 pal 3
na O gy
23c. Were they adequately stocked with all necessary YES O e QL‘:M‘ &rea 8 jeme il A 230
supplies such as paper towels? (paper towels v [l N 4.8 ol Lidiliall Jia 3y ) g puaall
are not required where fully operational hand g die dystha e A8 )5l Calliadly |
dryers exist) N/A G Y e - VA cliis s T
A PN EPUERTES zaa ||
24a. Were sinks clean? YES = o ) i ‘,%;,, Y] 9:5 \."44-3
require comment when marked ‘No’ no [ ¥ gl o YT ALY s )
NA [ sy
i YES X ad SAigh Ul et cil€ da - 24b
24b. Were mirrors clean? " LAY el 1)
require comment when marked ‘No’ NO D ¥ & S g2 MY MY i )
NA [ @iy
H Paalas | Oildsae CilS
24c. Were hand dryers clean? ves [X pr ) g R *d-fs ‘."240
3 require comment when marked ‘No’ no O Y gl o MY ALY S ) 3
na [ adany
; ik () sall liSle cul<
24d. Were dispensers clean? ves X pr . ‘Uﬁu ,,L;,,',L\:; d& ‘.\'24d
require comment when marked ‘No’ no O Y gl 2 MY MY B )
wva O aauy
YES pai
24e. Were toilets and urinals clean? no O ¥ ik Jall A el Ja 24e
wa [ ahiy
5 eaalay Gl ¥ &l
2| 254, Were doors clean? YES pr o u"}b,,' f}ﬂh k\si{s ‘.\'253 2
require comment when marked no [ ¥ gl o MY ALY S )
No na [ iy
YES pxd
25b. Were walls clean? no [ ¥ faak el culS Ja 25b
na [ @iy
YES o
25¢. Were ceiling clean? NO D ¥ ¢eaday sl S Ja 25¢
nva [ iy
YES pai
25d. Were vents clean? NO D N faadas Mbiall colS Ja 25d
nva [ amuy
25e. Were floors clean? YES [z o L ?%,ﬁ%\f‘ _u\sd,». 25¢
require comment when marked no [ ¥ g sl (oa YT ALY ik )
No na O Gy
ves d
25f. Were baseboards clean? no [ ¥ fRads saelill £ 8 el )5 calS da 25f
nA O asay
3
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Scores Critical Areas At NGl Llaih
ves XI
25g. Were grout clean? Nno [ N Sl LU oS Ja 25
NA [ ayy
YES pad
26a. Were trash containers clean? NO D ¥ FAg0R5 daladll iy la S a .26a
2 NA [ @hiy 5
YES [X]
26b. Were trash containers not overflowing? NO EI b fLaild e Aaladll Qi la cuilS Ja .26b
NA [0 gk
YES pad o ]
2 27. Was the restroom smelling clean & fresh NO D g Q) Lty dils alaall At i< Ja .27 2
(without any offensive odor)? obanll 8 4gy S 3a )
NA [T Ghuy
; 3 plaall i syl =S
28. Were all the facilities inside the restroom in ~ YES pd el o Sl e ;Sdf 28
good working condition? o NI
2 require comment when marked ‘No’ no [ ¥ e o Y Yl cus 1y |2
NA [ Gkuy
H () cdai daiiall 2@ o i g
29. Was the Mosque premises clean? ves [0 () ol "ij"ﬁ?l JASZ‘?‘
2 require comment when marked ‘No' No [ Yy S e
N/A Gkl Y J
i -]
Comments: sclBaadiall / galail)
FOR OFFICE USE ONLY Jadd Cogalf aladliuy
Ucall 33N bl le ¥ sl . .
0, . . . il
% ACTUAL SCORE | maximum | Evaluation: e
Approach and Cleanliness Allaill y Y1 [
Greetings and Initial Checks | ¥} Sl 5 om0 |2
g\g;?arance and Behavior of ol sl A gl y edae [3
Service i.nill |4
Cleanliness - Restroom and Gbalead) — Adlail) 5
Mosque Aaaall
TOTAL € sanall
4
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NS
i I T
BEDA ZAYED S/S gs2
MADINAT ZAYED
ADNOC DISTRIBUTION
WESTERN REGION
DESCRIPTION QTY  PRICE TOTAL
Automatic C/y 30.00 30.00
TOTAL 30.00
CASH PAYMENT 30.00

You were served by Operator 50
DATE 14/06/2012 11:17 T1 52 050 3786

THANKS FoR SHOPPING .

SERIAL NO.

4|8

9







