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[ i Emarat [0 e Eppco / Enoc / m gy Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
A oame 24049 Q\O\QM 2Gol [ \esoC ] t l ] |
Gender Height Built Epectacles Beard Mustache] Ethnic Groups
[ T[M S T [M[F [Yes[No]JYes|No Yes! No [Indian ]PakistamlFlIlplno|Expat Arabs| Others:
Waestern . . . " Umm Al . Ras Al .
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
X O O O O O O I:I n
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
olqQ | F 1Al o2 PAL: 215 ol2 12029 11237 |
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VvISIT
O O O O O o o O O O K
1. INTERIOR Al Adlalalt Agdla A
Scores Critical Areas Ayl clanalf PR}
1. Were the automatic doors closed and the  yES Kl s Ol dilie A8 i Y il cillS da 1
2 door and side giass push / pull bars or D S5 Allay s Al ymiiafaS 2
handle thresholds working in good order?  NO v s o J
2a. Were doors and windows free of YES d claway (g A Mgy il Y S da 23
fingerprints? Nno [ ¥ EL‘"Y
2b. Were doors and windows free of YES DXl pa qlalll e A NI, N cilS da 2D
3 smudges, spots and streaks? no [ 0¥ th ghaill g a8 3
2c. Were doors and windows clean withouta ygs asi O9d Adulai 3 gill il oY) S da 20
hazy film (condensation due to climate or e (Sl ) Lpde Jaal i
temperature may be present) no [ v (5l ikl
3a. Were advertising materials, Pictures and ~ YES  ME} o ey sl didle Yl olsall s Js 3a
menu strips on menu board faded? No A v fAadsdal dadly p& sadalakall il 8
boaudie Y o selt S Ja
3b. Were advertising materials, Pictures and ~ YES O ”::j.ff:aj B }A O s 3b
X ,) . CCABREIN hary b 5ol alakall o3 8
2 menu strips on menu board torn? requires o ey el 1] 2
comment when marked ‘Yes’ gmdasill (o e Yl S 1)
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s sy sl dde Yl sl cilS s 3c
menu strips on menu board smudged? NO Yy t43dala san aladall &1 g8
B sdiaf )l i S cilS Ja 43
4a. Were counters, display cases, self-service YES o 3 3l g Agiall Aeaall Blalie (i yall
areas and dispensers clean? require edida (dispenser) &b g pkall
comment when marked ‘No’ =l oy Ay culs 1
o [ 9 el oo LEY )
5 5
. . ‘OAJ,_X\ J.Lu.a/)\.l:\ su\‘)a.\}\s.“ il (_h. 4b
4b. Were counters, display cases, self-service YES [X] e syl 5 sgal s 25 Aeaall Bhiia
areas and dispensers neat and well o) hta i ol &G e (di
stacked? (Should be uncluttered and - ; ) ——-ﬁ—ﬁ( 'Spenser)‘
without excessive amounts of products) NO ¥ Yl LS S e sl adiall S5
(Lo 33515 LS a6 o can
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Scores Critical Areas Al el Jalas
Yes []
5|5. Was there any smell of rotten stuff? NO [y Al Mgl daily Gl s K s 5|5
nva [ ; ,,?
ves [0
3| 6. Were there any flies visible in the store or NO q RN sl (e g g5 gl dlia S Ua B 3
in the eating area? q fdadl (balt)
nA [ g
L diall (SLY 5 o) sV S Ja 7
7. Were Lights and light fixtures functioning ves & . L) 5uSa g 5ua 5 ) ey Jans
properly and unbroken including ones on e - 43;.) Calakall Twu c.:l;).\ | . i el
2 menu boards? (Specify location in s i S 2
comments) require comment when (“1"1):“"” o Q’J“.“
marked ‘No’ o [0 ¥ gl s YT ALY culk 1y
8. Was the expiry date mentioned on YES axi A sall o 1585 olgii¥l o 5 AS Ja 8
perishable food items (sandwiches, - N L Y Ttaen % efte
6 breads, cakes, salads etc...) within the Fandlall de Gane Ll AL 215l 6
e e NO [0 ¥ (Ll cclllul) colsadll Sl el pai)
S Al ol Sl ey ali csls Ja .9
9. Were tables and chairs well maintained YES M e S é) o e
and unbroken? require comment when L. I e in
2 marked ‘No’ no [ v arasll o2 MY Ay s 1) 2
NvA O . ,,3
@)A/@UASJ\);J\Z@JJ@\SJA 10
10. Was the temperature reasonably YES [N ¢ sina JC
comfortable? require comment when o w5 PR
2 marked ‘No’ g sl e YT ALY il ) 2
No [ v
X] i faas Al il W1 Glaile cails
11. Were door mats in good condition? require YES e = . T‘ - "\JT" \;‘J\%'IS‘%\ 1
2 comment when marked ‘No’ no [ v gl o YT Ay s 1y 2
nva [ c*lz
ves [ ] ,
2| 12. Were lights turned on at dusk or sunset No [ ¥ POl Ay s o W) Jladf 3 Ja 12 5
and during bad weather? N € shlall gall OMa 5 gl
NA DY s
3| 13- Were trash / Grease containers clean and ~YES BI o O A dla /Mgl SOl il da 13 3
dumpster Lids closed? No [y faalie dalaill W ddae i g dauas
2. GREETINGS sebma il faladll 2
Scores Critical Areas bl @Yl Jalaily
g| 14 Were you greeted with a smile when you YES P o lasie deluily el cua il 2t da 14 6
entered the store? Nno [ Y fdaall I
vEs [
3 15. sDr!r?otl?ii)g/’;equeSt customers to quit NO D Y toanl e Gl G e sl da 15 (3
NIA g,.ﬁ,
YES K] Loty Q0 Al all/als gall W5 o 16
16.  Did he thank you as you were leaving? - ) N 6
6 y y g No [ y ¢ alas K
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF g8 by il gall sglia .3
Scores Critical Areas L) claall LAl
5| 17. Wasthe staff presentable and well YES pd [ yas G Gaidagall pedae QS da 17 5
groomed? Nno [ ¥ $agiilil JalSy
4| 18 Was he/she able to communicate to YES prd e doal sl Je T8 Cabagdl S Ja 18 4
customer? Nno [ ¥ s
3| 19. Wasthe staff wearing visible YES p Lle yeda Al (535 cuilasall S d6 19 3
nametag? No [ ¥ oYy Sz sa s auY)
YES [X ; RGN
5| 20. Was staff courteous / friendly? NO E ‘u; Solihal/ i ga gy il cpibasalt € s 20 |5
4. SERVICE daaill 4
Scores Critical Areas Aalal) ¥laall Jatas
YES H feills A cdatiadl g ol sl calS Ja 21
21. Were the items and ingredients you Iﬂ . o ’ *’j\jﬁ.ﬂ 58 e
ordered available for purchase? require L % Ve
3 comment when marked ‘No’ no [0 ¥ gl oo Y ALY S 1) 3
NA [ iy
2 A o gl maen ysibsall e o 22
22. Did the staff scan all the purchased YES ard e u—d s u}dayﬁléa WAl b
6 items? require comment when marked . oot nI 6
‘No' @...4‘5.\“ "] Y ML;Y\ culS b!
no [0 ¥
. O YES DI e i s ey il 023
4|23 Didthe staff place food and nonfood item No  [[] Y sl Lgmin s O (g i il ) 5l 4
in a separate carry bags? ’ P
N/A Gkl y ¢aalida
v . lanio 4xdy dlia clla (gall abuall
24. Were you charged the correct amount? ~ YES arxd T A:TJ g ?B\J‘éi‘_x\sdﬁ‘ .24
5 require comment when marked ‘No’ cra Al o> Al s 5
Nno O ¥
YES : 3 ld [l chle
6] 25. Were you offered a receipt voluntarily? = et fe df) i u:ffa L‘i\ 25 6
NO K| Y g&m‘d\ ‘}.‘{53 ‘t‘_\ﬁsﬂ \A )l
YES i da fhoaia ol (il lsdel i da .26
26. Were you given the correct change? S el aadl salely ik gall oG
5 require comment when marked ‘No’ NO D ¥ frunia 5
gl oan "YT AdaY) S 1Y)
N/A Gy ¥
3
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Comments: stBadlalf / guladll
FOR OFFICE USE ONLY Ladd iigal) aladiuy
Algsalt LA LW Aol al . .
o 2 : @il
% ACTUAL SCORE | maximym | EValuation o
Inviting Interior Aa0al Aahaiall ity |1
Greetings Slua Al cladl) |2
Appearance and Behavior of Staff peSsbu g il gal) jgdia |3
Service daaili 4
TOTAL £ 3aall
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