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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center i
DQUL_\ Emarat / D i/ sS4 Eppeo / Enoc / Iﬂ 4 g Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
()—Oi 0 \(\'\Q)\MQA M| ¢ T conk \Qe/\p’L ‘ l l I
Gender Height Built Bpectacles] Beard | Mustache] Ethnic Groups
TIMI]S | T JM | F [Yes|[No|Yes] No|Yes| No |indian [Pakistani]Filipino [Expat. Arabs[ Others: D
RIDDIDDIZIDIEDDIEIDIZIDEI a
EMIRATE ";2:‘:;1" AbuDhabi |  Dubai Sharjah Al Ain 'é‘l‘l‘v':‘aﬁ' Ajman K'::isml:h Fujairah
O | O O a O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol B9 1#] ol [ '[* E o[+ | o5 12300l 128
TIME OF 07:00- | 10:01- | 13:01- | 17:01- | 20:01- DAY OF Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | AFr?da;_
VISIT 150 180 10 230 280 VISIT D D D D D D m

1.  APPROACH ol gad 22 [ ol BN 1

Scores Critical Areas PRI (LAY PON | Jataitt

YES i T .

1. Was signage visible from distance of 500 b 5500 3 e e Aisedasll alS Ao
meters and well maintained? Can be Nno [ Y 8 i L peas (Say Cann J Alaa g
included only in first run A [T . ¥ b5 B pallfAl sl

YES [ o ‘
9|2 Werelights working and in good no [ g cubudla e Jad ¢l gl il da 2 5
condition at the approach? N Ol el @YY
NA X o
YES [] & , ‘
5| 3. Were the lights working and in good Nno [ v Gt gy el el ¥t S a3 5
condition at the forecourt area? N €3 48 5l At Adhaia
N/A G
YES [X] &
4 4. Was filling area / forecourt clean and no [J NS e e i oLl [l Addaie cailS
tidy? ; €A ya g Al oladll fAluil) Adhaie S a4 14
NA [ ca
vyEs ] & _
5| 5. Were the driveway and forecourt free of o 7] g o Adla sl cdaddhiag gkl S s 5 5
potholes and well maintained? y Sus JS Aliany Haall
NA O g
2. GREETINGS scma il fAasl 2
Scores Critical Areas ol Y Laall Llail
ves [0 o o
6. Was there any delay in approaching ol gall ol B A pali gl i (S da 6
5 Nno B Y A 5
customers at the fuel pump N €258l ddiae e LM (e
NnvA O o
5|7 Didthe staff approach the driver side of YES pxd dea Ga A el (e Bl gl B a7 5
the vehicle? no [ Yy £l

+
+
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Scores Critical Areas Ll eytaall gy
8. Were you greeted in a friendly manner ~ YES K] s SPE E F PR T ads 8
(pleasant feeling)? NO [ ¥ $(z s
5 | If no, please describe behavior: Was it O da il gl o gl Chag pdpla ) Y 1Y 5
arrogant, without any expression, normal sgale uladll e JIA ¢ g el Caaly
etc.... ¢ &
YES [J
9. Did they request customers to quit O Sl GiY e sibpdl il Ja 9
4 ) No [ ¥ - 4
smoking? N il
N/A il
YES [X] o
| 10. Did the staff thank you as you were 238 S Laigy @l Sy Cals gall 28 Ja 10
5 . No [ ¥ 5
leaving? y oSl
NA O
3. APPEARANCE AND BEHAVIOR OF STAFF 10l gl &gl g Hhe 3
Scores Critical Areas Al el pAT]
5| 11. Was the filling staff presentable and well YES K e WY 2850 At il ge pelae S Ja 11 5
groomed? No [J v Gsl/ls e
YES ax
12. Was he able to communicate with &e daal sl e 1508 Gab gl S Ja 12
4 Nno [ ¥ _ 4
customer? N SOl
NA [T s
5| 13- Was the attendant wearing visible vEs K] Lele ey AUay (o 5 ala sall (IS o 5
nametag? , Cr o /
° No L1 ¥ Cotk vued Mo mii% 3
YES X ]
6| 14. Was staff courteous / friendly? e feldhal /opagas o sabhsall K Ja 14 |6
No [ Y
4. SERVICE dasdll 4
Scores Critical Areas PO LAV Jalas
YES [l
2| 15. Did he follow the instructions on the No [ v Al o 50 g pall cilasdaill Cili sl ol Ja 15 2
Rahal (Fuel Card)? q (285 eda Aty Js
N/A iy
g| 16- Did he confirm and repeat amountand ~ YES P Ss sl g i A e Gl ST s 16 6
type of fuel? NO D Y fdaalisa e alid
g| 17 Did he fuel as per customer’s instructions YES LS = OO Sl casa (1530 e ey B o 17 6
- Dhs? NOo [ Y £ a0
5| 18. Did he offer to clean windscreen YES |l i cun o bl s caulai elile o=0e s 18 5
voluntarily? (front & back) NO D Y Rl (PN PRAPY ) W
YES X i )
5| 19. Were you charged the correct amount? NO E ": flainia 428y dlie ll Ay &l Ja 19 (5
YES [] =
JRG et abidl salely cals gall A6 .
6| 20. Were you given correct change? NOo [] ¥ ? il - )A‘. ¢ 20 6
Y .c-}&;a
NA K
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Scores Critical Areas Loulu c¥taall Jaail
_ o o O Castae & bl ol % s 21
21. Did he provide information about any Yes [1 o i IS Jla b ki) Filanall i T
promotions at Service Station? (only in L E T ‘
case of active promation) require No [ ¥ (Jadfpis A
comment when marked ‘Yes' g sill (oa s Maad" AaY) S 1Y)
b
NA B
5. REST ROOMS 2(pleadt el 55) al g 5
Scores Critical Areas Al it Jalail
ves B .
22a. Were they adequately stocked with all 0 ea; Ay g_pall e el puens 3 jeae CulS o 223
necessary supplies such as soap”? NO o sball Jia
na [ aby =
YES s
22b. Were they adequately stocked with all 0 ?’: Ay 5 el e Sliusall arens 8 jene S Ja 22b
3 necessary supplies such as toilet tissue? NO Cull il (5,99 Jie 3
na [ sy
22¢. Were they adequately stocked with all veEs [ i &osad e Slsall grana 3 e <als Js 22¢
necessary supplies such as paper towels? NO D v 9448 ) oll Cadliall (Jia
(paper towels are not required where fully : Cilidae Jh g3 die Ayglihaa e A4 54l Caldliall)
operational hand dryers exist) N/A by ()
7 : aaghi Juliall S
23a. Were sinks clean? require comment when YES pr o il ‘:Y" L‘:AY\ TH\SL“‘; 233
marked ‘No’ Nno 1 ¥ a2 day) LS )
na [ seuy
i Shgdas W Hall il
23b. Were mirrors clean? require comment YES E pr a1 ,,\;,, a;\:\j‘ . .\Sﬁ -23b
when marked ‘No’ no O ¥ & 2 gl s
na [ by
v, R Thapkay oY) Cildiaa CulS
23c. Were hand dryers clean? require comment YES e a5l . "“5,,’\!,, ‘U‘;\j\ wts‘\J; 23¢
3 when marked ‘No’ no O v st kAt 3
nva [ sduy
. Saaidai ) glall GliSle s
23d. Were dispensers clean? require comment YES @ pr Lo 1 o g "_11_;\11 . 'Lsﬁ -23d
when marked ‘No’ no [ ¥ g sl o2 Y Al S )
na [ shuy
ves X
23e. Were toilets and urinals clean? no O] Y gl sl Al S Ja 23e
N [ sy
5 il b ¥l s
2 24a. Were doors clean?require comment when YES E i o Aim,: N Y JA 24a |2
marked ‘No’ no OO v gl o2 Y AN S )
na [ smsy
ves X
24b. Were walls clean? NO D N faaydas el il Ja 24b
na [ sbuy
YES i
24c. Were ceiling clean? NO O by feadas sl S Ja 24¢
nva [ sbuy
ves D4
24d. Were vents clean? no OO ¥ faalas MUl <iS o 24d
na [ iy
3
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Scores Critical Areas At ¥ Laall Llaih
. Qha it - B -
24e. Were floors clean? ves B ol mh,,&_‘,\.’“ff ‘ ‘wlsglr "248
require comment when marked ‘No’ No OO v Al o MY ALY s 1y
NA [ smyy
ves [A
24f. Were baseboards clean? Nno [ ¥ A6k Bae il # 51 fLilall )50 S Ja 24f
NA [ sbyy
YES pi
249. Were grout clean? no [ ¥ Sk b3l oS Jda .24g
NA [ sesy
YES [A
25a. Were trash containers clean? No [ b Fdhas Laladll iy gla cilS Ja 2Bg
5 NA [ skyy )
YES K
25b. Were trash containers not overflowing? NQ I:I ¥ fhali pe daladll il la il Ja .25b
NA [ 38iy
YES pd L
2 26. Was the restroom smelling clean & fresh no [ N b ) Linia s Ak pleadl dail ) cilS Ja .26 2
(without any offensive odor)? fplend gy S AaS
NA [ shaisy ?
2 : o s sl 3 ol jgadl “5l5
27. Were all the facilities inside the restroom in YES e e sl 2 &= \‘:J:: 2
good working condition? . g B
2 require comment when marked ‘No’ no [ ¥ gaasill o " Ay cals 1y | 2
NA [ sbuy
YES iX] j €(5) apkai dall A28 i e <
28. Was the Mosque premises clean? S - ( ), :l ’ ,,;fa_'iﬁ ffs “.JT 28
2 require comment when marked ‘No' No [ Y g2l o2 it A 2
NA [ shuvy
Comments: 1UBadall / galadlt
FOR OFFICE USE ONLY Jagd C_agal) PAKER !
Upall LAY LG 1Y) ) . .
9 : Eval : il
% |ACTUAL SCORE| masimum | EVvaluation P
Approach Aasall sas a0l foge @Y | 1
Greetings and Initial Checks LW clSuadly cam il | 2
Appearance and Behavior of Staff bl dsluy jeka (3
Service il | 4
Cleanliness - Restroom and Mosque Sually Gilaleall — dilkaill | 5
TOTAL £ ganall
4
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