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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
8 Bogwe, 20l \hotve [BUOY Mo vamgoedud i ||
Gender Height Built Bpectacled Beard | Mustach Ethnic Groups
T F [TIM][SIT [MTF [Yes[No [Yes [ No [ Yes | No |indian [Pakistani[Filiping [Expat. Arabs| Others:
IDDIZIDDIDEDDEIDIDEI a P
EMIRATE V;z:f:‘" Abu Dhabi |  Dubai Sharjah Al Ain g’:“‘;,“aa' Ajman Ki:lismAlah Fujairah
2 o | o | ol|lol|ololo]O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
oA A2 o2 [ 24 12alo | o5 [ 21y NoeulllsS
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst "7 0 & O O vsr | O O 0O O O O
1. APPROACH AND CLEANLINESS +d3Uail @\Jﬁ“l\ A
Scores Critical Areas Fauudl) C¥Laal) Jaldsly
1. Was there proper sign to the Car Wash ~ YES P Qe Al o AVl Aaaal 5 A3Y s il da 1
bay? Nno [ ¥ el
. ?"u- "-5.. ,.‘ ‘ ! ."-‘I. -
2. Was the Car Wash area clean and tidy? ~ YES B o s " UJL'“:;,,'_ e .:;ﬁdﬁ 2
4 require comment when marked ‘No’ g sill (o> 2 Al ) s 4
no O ¥
2. GREETINGS AND INITIAL CHECKS S 1 Sl g qus
Scores Critical Areas Al c¥laall Jataiht
‘o ks ot al b 8 als of Gl S
3. Was there any delay in approaching ves [ O b sell B B B e.“‘.'bjh 3
5 customers? require comment when . v e Ry
marked ‘Yes' g il oa e a¥) S 131 S
NO X b
4. Were you greeted in a friendly manner YES ps Cx e . e
(pleasant feeling)? NO gy (z e osbuy) 435 Ak clcam il 23 Ja 4

5 If no, please describe behavior: Was it
arrogant, without any expression, normal

u\Sd& ubﬂ\d)humy(ﬁ;\a)d(u\ 5
CJ\ 45)\:— ‘).ub.muad\.; 6‘)3_)’.3\4

?
etc...." AQ (CHIEN rOb(ﬁ) O\S
ves [0 _
5a. Did the attendant check whether your car o £ N 835 3 @l jlaw ClS 1) Lep ala sall (3825 Ja Ba
has a sunroof? - Qs Aas
5 NA [ 3k
vEs @ o
5b. Did the attendant politely declined NO D N s 3 adl (AW Sl el ) Calagall e da B
automatic car wash if it has a sunroof? O fsnull 4 Aadd lgal 8 Js
N/A Rhiy i
g| 6 Didthe attendant inform you about the YES IXI e ol Ja Jsm il al allf
price of car wash? no [ ¥ P ) s s s> dalkl da .6
7. Did the attendant inspect your car for any YES D H s ad - . %
4 scratches, damages or dents and inform ¢ 7 ?jf N QP’;’AU bul”‘d i 7
you? NO X ¥ s daxab duha {% uﬁ-‘.} Jum'
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Scores Critical Areas Ll eytawli BAN]
5 8. Did he guide your vehicle for positioning at YES X]  aui e il Gl @il b Gl all s 8 5
the stopper? No O Y 5 jkuadl
9. Did the staff thank you as you were YES o P NPT,
6 leaving? no [ v Sl alie sl ] S il pll 5 Ja 9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF sonilhgall Sgluy glia 3
Scores Critical Areas WU LN PR Liain
. m H
3| 10. X\(/jsg the uniform of the attendant neat and :is 0 (‘; % ya il Caltall uld S a 10 | 3
3| 11. Was the attendant wearing visible Yes [ = tedde Hedn A8Uay (53 5 Cala sl A8 a1 3
? _ ¢ 5
nametag’ NO v PPN St
. _ YES [ - vT
3 12. z\l/jztsor:e?;ﬂe to communicate with No [J Yt e dest il e T8 iyl S s 12 3
NA [ akiyy
YES X i
5| 13. Was staff courteous / friendly? No [] @:: olilal fopa g3 oysilasalt S Ja 13 |5
4. SERVICE el 4
Scores Critical Areas Dbyl @Yol Jalgsts
4 14. After car wash, did he guide you to the YES and s gall 2l Ja d bl Jaud (e elgmyl s 14 4
vacuum bay? Nno [ ¥ 98 ndl Capdii g prane (1Sa 1 lgua 53y
. . vEs [1 ,
15. Did any attendant advise you to take care ol 2 Y 45 o il gall i Ja 15
3 g;il/?our personal belongings/valuables if :I?\ o YY fassa Jla (b Al Gpms 2l cliclins 3
YES 5 .
4| 16. Did any attendant offer you seating? = fade ool G S Cilaga (ol il 58 Ja 16 (4
No [X ¥ SR WS OCIEN
YES X] - o ooN
5| 17. Did attendants wipe your car dry to your no [J N o il iy ey (58l sall W5 Ja 17 5
satisfaction? [ s a0 ) 5ald Lee "Lpzal i€
N/A Gualy ¥
N H T R . .
18. Did attendants clean all the glasses and ~ YES P Ul s a3l A8 Calainy o sida ol Q6 Ja 18
5 mirrors from inside and outside toyour ~ NO [ ¥ 14ulé Lee Lol i s gl Jalll 5
satisfaction? NA [ shuy T4
YES [ o
g | 19. Did the attendant offer to empty the no . a5 G a5 OY G sl (o e Ja 19 3
ashtray and clean it? ¢ iladl diadia
N/A B skiy
iy . ing YES K]
20. Was the interior vacuuming and cleaning N L5 5 el 0 Gkl
4 of fascia (dashboard) done to your total  NO  [] ¥ uj}(ﬂ“m‘é 22 i‘u Ll ¢ .20 4
. . : R 2 Alayl 5 !
satisfaction? N/A E] PRRRY
YEs [
- Iadialy <l UaY) G618 Caglaiy | gold Ja
4| 21. Did they clean all the tyres with sponge? NO v prsSl SR S ks, }: &le 21 4
NA B sy A@M DADKN 'éo.;xg\
vEs @ !
1| 22. Were you offered a receipt voluntarily? ~ NQ Yo LRI s /e Jeay e Gase o 22 |1
2
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5.  REST ROOMS AND MOSQUE el g (pleall el ) Al i 5
Scores Critical Areas Ganlal cpall Lalaill
YES ;
23a. Were they adequately stocked with all 0 e il el paang 3 jee <ulS Ja 23a
necessary supplies such as soap? NO S giuall Jia 4y 5 pall
va O gy -
ves X ;
23b. Were they adequately stocked with all 0O ?: o linall azans 3 je2e <ilS Ja . 23b
3 necessary supplies such as toilet tissue? NO call gl (Gy99 Jie iy pall 3
na O sy
23c. Were they adequately stocked with all necessary YES A Q\A')F‘M“ & 5 e S b, 23C
supplies such as paper towels? (paper towels no [ 948 ol hdllall Jis &y 5 pall
are not required where fully operational hand S e Aygdhe e 48 cadlial)
dryers exist) nva O gy (Y 3 s
; TRl Juliall il
24a. Were sinks clean? YES Kl o o ” f,l;,, . L:;\ fl:S . ‘.24a
require comment when marked ‘No’ no O y e gl cea
nva O any
- YES o Tk U < da 24
24b. Were mirrors clean? =l g Y S 1
require comment when marked ‘No’ no [ ¥ gasd > et
va O @y
3 fhagdai gaY) e cailS
24c. Were hand dryers clean? YES E pr . :\ g ,,;‘,, . \;;t d; \."240
3 require comment when marked ‘No’ no O y sl e ALY S 3
na [ sy
. iaday oy sleall lSle CaitS
24d. Were dispensers clean? YES E pr . ‘u’" ,:;,,‘, \_:\;\ d; \.\'24d
require comment when marked ‘No’ no [ ¥ gl o2 MY ALY S )
na [ ayy
ves X
24e. Were toilets and urinals clean? no [ ¥ il Jedll 1S4l S Ja 24e
nva O @iy
2 25a. Were doors clean? YES Kl p ol R ,‘fy‘ff"wﬁs ‘*}’5\5 ]."25a 2
require comment when marked no O y sl e ALY Gl b
A nAa O ey
YES o2l
25b. Were walls clean? no O Y fhaday el S Ja 250
va O ahbiy
ves X]
25¢. Were ceiling clean? no O ¥ fiudas il IS o .25¢
va [ iy
ves 4
25d. Were vents clean? Nno O N edidas MLl s Ja  25d
nva [ ahy
25e. Were floors clean? YES o L. ?%ﬁ}"‘%ﬂ‘ utsd“ -25¢
require comment when marked no O ¥ sl o MY A Y cals )
No va O ghuy
vesd -
25f. Were baseboards clean? no [ Yyt sl ) fliall 3 S Ja 25f
Nna [ gy
+ 3
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Scores Critical Areas Ll Lol Jal&ity

ves I

25g. Were grout clean? Nno [ N flalai L3 oIS Ja 259
na O gy
YES []

26a. Were trash containers clean? NO b fadad Zaladll il gl S Ja .26a
NA [ sy e ,
YES K] e T

26b. Were trash containers not overflowing? No [ b el e daladll cilgs il o 26b
NA [ iy
YES [XI

27. Was the restroom smelling clean & fresh Nno [J g Oo) Adaias Aak slaall dal ) cilS o 27 2
(without any offensive odor)? flalaadl F dg S Asd )
NA [ Ghuy )
; 3 aleadl 8l peadl ppas il
28. Were all the faciliies inside the restroom in ~ YES Bl pai  dasipbeadl (il s e ﬁ 28
good working condition? . T
require comment when marked ‘No’ no [ ¥ sl o YT eyl il 1y | 2
NA [ Gyy
X 3 9(3) audad aaall Al o | e <
29. Was the Mosque premises clean? YES e () < ',ﬂ! = "i]"iti’l &62‘9‘
require comment when marked ‘No' No O ¥ i kA
NA [ Ghuy
Comments: scBaali [ aadalt
FOR OFFICE USE ONLY Jadh asall aladiuy
oo WA | Bl ) a .
0, g H - . “t
& ACTUAL SCORE | maximuy | Evaluation: ot
Approach and Cleanliness a5 il BV 4

Greetings and Initial Checks | 4sY¥ cluilly cua 3t |2

Appearance and Behavior of il ol .
Staff Cibsalt dslu g selaa |3

Service il |4
Cleanliness - Restroom and Silaleal) — dalail) 5
Mosque Al

TOTAL £ 54nal)
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