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PROJECT : ELARA (C-Store — FINAL 2012)
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PROJECT: ELARA - C-Store
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SERIAL NO.

4

8

6

-

P
Pan Arab Research Centerw

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number Nan:e Number
61 Ylhiawi [=ue [ hgule]sbag [ownd vendo (o[8[ 114 (3
Gender Height Built Spectaclesl Beard | Mustache] Ethnic Groups
M| F [TIMI[S|T [MIF [Yes[No|Yes]No Yes | No_|Indian [Pakistani]Filipino [Expat. Arabs] Others:
K OOROORKOBRKORKCO X O O O O
EMIRATE ";‘;;‘l‘;":‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’::v“afl“' Ajman K;'::ism“ah Fujairah
O O O | O O O Kl O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
g gAal6] o | \|& alo ol 14 So 866
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT VISIT
O O O O 0 O O O 0O m

1. INTERIOR

T RECRUI IRV PO |

Scores Critical Areas Taulud) Sl pATH]
1. Were the qutomatic doors closed and the  YEs @ A U Ailie S50 53 Y NPV RER TN |
2 door and side glass push / pull bars or ¢50im allas 3 ) e/ 2
handle thresholds working in good order?  NO OO v s il by ded S paiefASuns
2a. Were doors and windows free of YES A Claay (pe AA M1l e CilS o 23
fingerprints? no [ N 92 .EL.A‘Y\
2b. Were doors and windows free of ves B a calalll e ddla 3l ol Y S e 20
3 smudges, spots and streaks? no [ ¥ Sla gladll 5 Al 3
2c. Were doors and windows clean withouta ves [N au O ARl 315 ol S s 20
hazy film (condensation due to climate or G (s —ilSs) Bﬁ AL GG
temperature may be present) no [ b (3. o uilall
3a. Were advertising materials, Pictures and ~ YES O & pas sl dde Yl sl caS s 33
menu strips on menu board faded? NO y Chayadg ABal okl g b s Akl ol 8
I ednSle Y of gall S .
3b. Were advertising materials, Pictures and ~ YES D Jy:j.ffjas“ ‘. i L@_\s M}A\_,_:\ ﬁh 3b
2 menu strips on menu board torn? requires ——— U'" j"f - e » & 55 5
comment when marked ‘Yes’ g il (e Ay QS )
Nno K1 v
3c. Were advertising materials, Pictures and ~ YES O s o pall duible Y al sl CilS Ja 3¢
menu strips on menu board smudged? Nno W Yy faddala s alalall 251 8
dj.h.-.d/)U:} CQ‘_)ZJ}LS.“ S da 4a
4a. Were counters, display cases, self-service YCo O 5 el s Al Laaall Shalia ¢y jll
areas and dispensers clean? require cadulas (dispenser) <l WA
comment when marked ‘No’ a3 gt LAY CcalS 1
NO D y T g > Al !
5 5
. T a5 gl Jal i gl cilS Ja 4b
4b. Were counters, display cases, self-service YES o g kel 8 5l 5 s Aarall (3lalia
areas and dispensers neat and well oY) Awila o A e (d
stacked? (Should be uncluttered and = l'i)u-s—_f;s_ﬁ'%—')i( }.spe.ns?ij)‘
without excessive amounts of products) no O v ve AaS] jia 3 sall 5 Sl U?S" )
(leie 3l ) S wllia (685 O o
+ 1
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Scores Critical Areas o) e¥laall pAYH|]
ves [
5|5. Was there any smell of rotten stuff? NO ki 320l o gal da3 L_;i dia € 515
N/A [j 3 h?
ves [
3| 6. Were there any flies visible in the store or no (M v s Rl pdall e i ol lia IS a6 3
in the eating area? ; fdaall 4 (L))
na [ ; L
7. Were Lights and light fixtures functioni ' ) LA, W Sl a7
. ere Lights and light fixtures functioning . 8 Las 5 ) oS 1l o Bom 3 4
properly and unbroken including ones on YES m ‘w ‘"’J- | b(,) .}Gf oy U}m.e dw
. . . J-&a) .?w‘ ot g.:\AJ.‘ ;'ya‘ O
2 menu boards? (Specify location in _ A 2
comments) require comment when { (S el (8 x5l
& , - *‘ H\ - “
marked ‘No no [ ¥ g sl o "V eyl culs 1Y)
8. Was the expiry date mentioned on YES ; o ol 1) S leiVl A 5 S
6 perishable food items (sandwiches, m g (.::i UJ;S:}S. cmitdl ilj.; 8 6
breads, cakes, salads etc...) within the | o Ut L
validity period? NO q M (c_” elalul S SH ¢‘)..m.“ 5L‘_|Lu:|Jd.u.“)
. S B Allay ol SN @Y Ul il gy
9. Were tables and chairs well maintained YES = | e ‘iJ 9-m: B °
and unbroken? require comment when o° -
2 marked Nor 1 -no [ v gl a Y ALY cus 1y |2
nva O 3
3;_:)&/@\4&5)‘);“3;)3@15&10
10. Was the temperature reasonably YES ad £ siae JS
comfortable? require comment when ‘ . N e 1
2 marked ‘No’ ! g sl oa s MY Yl 1 2
. no [ v
i S Al Gl Y claule culg
11. Were door mats in good condition? require YES W a i . T‘ ﬁ,{,y‘?_ \_\ysfuﬁ 1
2 comment when marked ‘No’ NO :] Y Crisl o YT Y s 1y 2
va O .0
Yes [] o ‘
9| 12. Were lights turned on at dusk or sunset no [0 v PB4y e el o) Jladl 23 12 5
and during bad weather? v § olalall sl J3Ma g g jall f
va M,
3| 13. Were trash / Grease containers clean and  YES K O Sl dla fSegall W ciilS Ja 13 3
dumpster Lids closed? no [y Ol dalail) M Lo | 5 Aides
I
2. GREETINGS ! rla il folbadl 2
Eores Critical Areas Al @Yol PR (]
14. Were you greeted with a smile when you YES P s Levie Aabeil s il 3 e 14
6 6
entered the store? NO D y Caadl L
YES [ o
3 15. Er;:jot':reé;equest customers to quit NO Ij] ¥ oeouaxdl oo 5l o5 e sl da 15 3
N/A " ;,?‘
_ YES K] L o) S5 Aala s/l ol 5 Ja 16
16.  Did he thank you as you were leaving? - : N
6 y y 9 No l:l y PSR ELRERS 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF !eé-SJL-‘J Cpibigall ke 3
Scores Critical Areas gl Y lgalt Jalail
5 17 Was the staff presentable and well ves [XI prd oS e s Y Oaibgall Hebae S o 17 5
groomed? Nno [ ¥ $agiilil JalSy
4| 18- Was he/she able to communicate to  YES [K] prd e dual sl e 138 Glasall S da 18 4
customer? no O ¥ SOl
3| 19, Was the staff wearing visible ves (X A gl eda A8Uay 53 paibasall S da 19 3
? - 4 L
nametag NO % YDednl vend  f53 e
YES i . Sy
5| 20. Was staff courteous / friendly? no [ ‘“: Celibal/ a3 g5 ol i sall S Ja 20 |5
4. SERVICE -daaill 4
Scores Critical Areas Bl ¥l Jalasly
YES X j Ll ) colaiiall o) galt cllS G .21
21. Were the items and ingredients you . = o ? *’jj.’:.l! 5 si
ordered available for purchase? require L A ° .
3 comment when marked ‘No’ no [0 ¥ gl (o2 Y Al Y s ) 3
NA [ ey
2 A 5 e (il en a2
22. Did the staff scan all the purchased YES m axd #o }A Uﬁkﬂ;‘um Bl o
6 items? require comment when marked . o ot I
‘No' a5l o MY eyl il 1y 6
Nno O ¥
| COvES O i dh e 50 23
4 23. Didthe staff place food and nonfood item No [ Y sl y A (e dlie Ll ol sl 4
in a separate carry bags? o eins
NA [K] Gy failise
. laina 428 Slia (s (53 & |
24. Were you charged the correct amount? ~ YES m pxd i ﬁ“ ,,'\1" ..L"s\_\y‘éﬁ\;i: 24
5 require comment when marked ‘No’ gl > Al —a 5
Nno O v
6| 25. Were you offered a receipt voluntarity? YES o B [l Joas e gae b 25 6
' N0 [ W oG bl
YES [0 s U flawses dll gl Jusie) i s .26
26. Were you given the correct change? Iy Saall adaall salely (ks sall B8
5 require comment when marked ‘No’ NO [___] ¥ franea 5
sl o Y AaY) S 1Y
NA [K] ey
3
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Comments: r sGUaN Al [ aabaall
FOR OFFICE USE ONLY ! B2vt) isall aladiay
|
% Asalt Jalail LA oY aal évaluation: Akl

ACTUAL SCORE

MAXIMUM

hfwiting Interior

A 0al dikial 4udls (1

C%reetings

Gl dll f claadly

!
I}ppearance and Behaviar of Staff

n_

ervice

2
M by (il gall jedia (3
4341 |4

OTAL

£ saall
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ADNOC DISTRIBU]ION
Al. BAWABA S/8 - 8¢
NR* TRAFFIC POLICE OFFICE
RAS AL KHAIMAH NE

DESCRIPTION QTY  PRICE TOTAL

Du .Prepaid car 1 20.00 - 20.00

JOTAL 20.00
CASH_PAYMENT 20.00

You wé(e_aerved by Operator 1 3
DATE 16/0G/2012 08:56 1152 01 5839

THANKS FOR SHOPPING
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6







