SERIAL NO.
+ 1 + -+
PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center @

DC-\UL«! Emarat | [0 @558 Eppco / Enoc / &5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
\& Bdesiy 2004 (Begy  RoacylNasie 22316T |
Gender Height Built pectacled Beard | Mustache| Ethnic Groups
M| F JTIMI[S|T IMTIF [Yes{No | Yes [ No | Yes | No_|Indian [Pakistani[Filipino [Expat. Arabs] Others:
BEOROOOMOOROBRXRONR O O 0O O
EMIRATE V;:Z:z‘:‘ Abu Dhabi | Dubai Sharjah Al Ain g’:;‘a::" Ajman K';:ismAa'h Fujairah
X O O O O m O O O
SITE ID Month~ - Date Amount (Dhs) # of vehicles # of staff Time In Time out
oA 17151 2 [ANF ljadéil ol lolg 13: 31134
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
Vst T g O 0O viSIT O O O O O O

1.  APPROACH laaall gad a2l [e ool 8Y1 1
Scores Critical Areas Al el Jatashy
YES X - o a -

1. Was signage visible from distance of 500 P 5500 e sle e R e Al il da 1
meters and well maintained? Can be No [ b (2 Jih W jeas (S S Jla dbaag
included only in first run na [0 . ¥ s 8 pallfad galh

YES [ = _
5|2 Were lights working and in good no [ ¥ GV san Allsy g Jesd el ¥ S da 2 5
condition at the approach? g SOl (e b B
NA D g,
ves [ w 5
9|3 Werethe lights working and in good Nno [J N G Ay Jaai sl gl cilS a3 5
condition at the forecourt area? N €348 gl did ddlaie
NA
YES ard
4 4. Was filling area / forecourt clean and no [ VG e g b Ll /Al dikaie cuilS Ja 4
tidy? q FAH g Al e g = 4
LTZ N I R
YEs 3 &
5|8 Were the driveway and forecourt free of  yo [T g e 280 ededihiag bl S da 5 2
potholes and well maintained? N fua IS Ailaay Laadl
NI7. N I R,
2. GREETINGS s il fAadl (2
Scores Critical Areas T aYaall Jalail
YES [ ‘
6. Was there any delay in approaching calagall ol 81 3yl gl dia S A 6
5 NO ¥ s e e 5
customers at the fuel pump g €285l Adime die LN e
5|7 Didthe staff approach the driver side of  YES B -~ den e A8 el e bl B a7 5
the vehicle? no [0 y el

+
+
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2 +
Scores Critical Areas Falad) ¥l Jalail)
8. Were you greeted in a friendly manner  YES pa Gslal) 43, 8y oy cm s a8
(pleasant feeling)? No [ Ny ¢ (e
5| If no, please describe behavior: Was it S da il galt gl Cia sy o a—-‘J“ Y 5
arrogant, without any expression, normal tgdle ulaall o JWA g pally Caaty
etc.... £
YES []
9.  Did they request customers to quit o @l il e il ) il Ja 9
4 ! No [ v - 4
smoking? ¥ § il
N/A Gidaly
YES ad
10. Did the staff thank you as you were A3 S ety o S8y el pall JE s 10
5 ; No [T v 5
leaving? y oSl
NA [ Gk
3. APPEARANCE AND BEHAVIOR OF STAFF s gl dolug gha .3
Scores Critical Areas Al Yol PAVHI]
5| 11. Was the filling staff presentable and well YES pd Y o585l At il ga yedae (US Ja 11 5
groomed? No [J ¥ lanl/ls ya
YES [
4| 12 Was he able to communicate with No [] y & daal sl e TH0lE Cals sl S dA 12 4
customer? N s
NA O by
13. Was the attendant wearing visible YES [ ey A8lay (o5 5 ala gl (S Ja 13
5 nametag? NO D N v Sz s Al 5
>0 :
YES X S
6| 14. Was staff courteous / friendly? X - Selihal fopasay osibhsall S Ja 14 |6
NOo [J ¥
4. SERVICE rdqadldt 4
Scores Critical Areas LI IR PO LW
YES [ o
2| 15. Did he follow the instructions on the Nno [ v Ay o 520 pall Claslatll Cali gl 08 15 5
Rahal (Fuel Card)? v $ (258l eda Adlay) Jis
NA DL
g| 16- Did he confirm and repeat amountand ~ YES B s < 5 a4 goisaS o Gl ST b 16 6
type of fuel? No [ N felaabise o @lld
g| 17- Did he fuel as per customer’s instructions YES K] o - O3l Sladad Casa AN ey pli Ja 17 6
- Dhs? Nno [ ¥ ¢ aa 0
5| 18- Did he offer to clean windscreen YES B m Ll es gl bidie e o 18 5
voluntarily? (front & back) No [0 ¥ ¢ (Al ala¥1) A
YES K] i
5| 19. Were you charged the correct amount? NO E P; lania dxds olie (alhy s il Ja 19 (5
YES B
Sy el abuall satels cabs goll A8
6| 20. Were you given correct change? N [ 0y ? il fullsalely UL’A‘, e ds .20 6
Y .c_..\a.aa
NA O
2
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Scores Critical Areas

et ¥ Jatall

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

. oAl dss Slasbue il gall ol a8 Ja 21

ves L e 95 OIS Jla b i) $laadll i A g 50

no O (bl e 2 2
sl o "o Ala Yl S 1Y

nva K, o
5. REST ROOMS :(?Cul\ et 55) alla g 5
Scores Critical Areas YEIL POA] Laladl
, YES B . e
22a. Were they adequately stocked with all 0 v Ly g_eall e inall aaany 3 jeae culS o 222
necessary supplies such as soap? NO ¢y gl Jia
wa [ shuy e
YES :
22b. Were they adequately stocked with all D ":‘ Ay gl ile inall arans 3 jeae il o 22D
3 necessary supplies such as toilet tissue? NO <l gilh (3599 Sia 3
nA [ iy
22c. Were they adequately stocked with all YES P T Gl Slinsall grans 8 jg2e <ilS Ja.22¢
necessary supplies such as paper towels? o D ¥ £33, o) LadUall Jia
(paper towels are not required where fully Cliina g aie Agllaa e 4485 6l Caliliall
. A e A8 )
operational hand dryers exist) wa [ sy () 2
3 Sanlai Julaall S
23a. Were sinks clean? require comment when * YES E pr o 5 ,,'y,, LZ\S_L\J\ . 'LSL\X;\ -23a
marked ‘No’ no OOy sl o> Aayh s 1)
na O sy
5 faada; W yall cails
23b. Were mirrors clean? require comment YES@ px Ll ,,\},, " \:;S\ . 'tsﬁ 23b
when marked ‘No’ Nno O ¥ grasll oo M ALY SIS
na [ sy
3 Sty eVl Cliiaa Cuils
23c. Were hand dryers clean? require comment YES lz aae L all i ‘5:3{, . 1;‘;!\ . ‘\Sﬁ 23¢
3 when marked ‘No’ no [ Yy gra sl o MY Al S ) 3
nva [ sbiy
4 ; ik () lall clisle <
23d. Were dispensers clean? require comment YES P . ‘ o g k:JL;w uiﬁ -23d
when marked ‘No’ no 1 v g Al o2 MY Ay S )
na [ sbuy
YES pai
23e. Were toilets and urinals clean? Nno [ y eaidss Jeal Sl <ilS Ja 23e
na [ sbuy
; Ciagdas o) oYY
2 24a. Were doors clean?require comment when YES m pr L. s # . ISJA 24212
marked ‘No’ no O ¥ gl 2 Y Y S
nvAa O sy
ves P
24b. Were walls clean? NO D ¥ faada; olauall <ol Ja 24b
na [ shkuy
YES pd
24c¢. Were ceiling clean? NO D ¥ feadas il S Ja 24c¢
na O sy
YES pad
24d. Were vents clean? NO D ¥ fag,a M) <l Ja 24d
NA [ sy
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Scores Critical Areas Al ¥ Jalail
24e. Were floors clean? YES pu . ?&dﬁﬁ%ﬂ‘ u"ls dA. 24e
require comment when marked ‘No’ no O v gl o2 MY Ay s 1y
NA [ sy
YES pod
24f. Were baseboards clean? no [ ¥ A4k sacll > o flailall i) S Ja 24f
NA [ sy
ves K]
24g. Were grout clean? no OO v ek L3 oS da 249
NA [T sy y
YES D o
25a. Were trash containers clean? No [ ¥ fidai Aalelll sl il Ja 255
5 NA [ skuy )
YES B
25b. Were trash containers not overflowing? No [ ¥ faild e daladll il la il Ja 25h
NA [ shiy
YES [
2| 26. Was the restroom smelling clean & fresh no [] g 6 Os) Ly Ak pleal) 4&‘) s d‘t .26 2
(without any offensive odor)? T(plandl o8 dgy K dnit
NA [ skiy
27. Were all the faciliti§§ inside the restroom in YES E e L el o Sl @S?i 2
2 e e M0 O3 s iy ey 2
NA [ shuy
28. Was the Mosque premises clean? YES D pud ?(5).% \A‘Mﬂ Afu S ‘fm “,.’\S d“ 28
2 require comment when marked ‘No’ No O ¥ gl o MY Ay s 1y 2
NA D sbuy ‘L
Comments: rBBadiall ey
FOR OFFICE USE ONLY Jagd (gl aladiuy
% Lncri sone| ot costunion i
Approach Ansall sai il /oy cal @Y1 [ 4
Greetings and Initial Checks W iy i) [ 2
Appearance and Behavior of Staff Ol sall @glus jebia | 3
Service Ladll ] 4
Cleanliness - Restroom and Mosque el y Gilalaall — 48yl | 5
TOTAL £ el
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ADHOC Distribution

GAYATHT $/5-978
GAYATRE, TEL:82-8741550

CASH RECEIPT
Date : 17-83-12 13:48 User : 8

Vehicle ¥ 1 Pusp #: 8

PRODUCT QUANTLTY  PRICE AOUNT

UL6-95 PR I 19.61
TOTAL : DHS 49.61

TI0:160978408  Bateh: 0

Signature:

THANKS YU FOR SHOPPIMG
Gagathy §/5 978







