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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
20\0 Name . Number Name Number | Name Number
Kl 3409 | jchaed) 3907 codt yeadt | | | | |
Gender Height Built pectacled] Beard Mustache] Ethnic Groups

M ] F |T M SIT [M]J]F JYes[NofYes]No Yes | No |Indian JPakistani[Filipino [Expat. Arabs] Others:

N OOROOROOKOKKO K O O O O
EMIRATE ";‘:Z‘Iz:‘ AbuDhabi |  Dubai Sharjah Al Ain e | Aman as M| Fuiairah

O o O O O O O K1 O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
dL[91€] slg |l 119 | slo | 0ol3 | ol5 BB 1§
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT X O O O 0O wsit | O O O a [N O
1.  APPROACH ) g P [0ha I Y1 1
Scores Critical Areas PRI QLA PO ] Jatash
YES P 3 - e m .

1. Was signage visible from distance of 500 B 5500 Gle eddipedasll colS da
meters and well maintained? Can be Nno [ ¥ (8 bt jean Sy T JS Alaa
included only in first run nva [ . ¥ s 7 pallfAl sl

YES [] o= ‘
2. Were lights working and in good el an Ay g Jed sl pa¥l S a2
2 - no O ¥ . - 2
condition at the approach? N SOl e @YY
N/A sty
YES [] o= ,
5|3 Were the lights working and in good No [ y s Al Jesd el pa¥ culS b3 5
condition at the forecourt area? N €368 gl A dakaie
NA X s
YES s
4 4. :/I\éeyig filling area / forecourt clean and NO D Y TR ey dada ol /Al Mk S Ja 4 |4
I
YES ax
5| 5. Werethe driveway and forecourt free of o [ y s sl e e dihaiag Gkl g8 U8 5 5
potholes and well maintained? y faa JC0 Adliasy Haall
NA [ g
2.  GREETINGS sl fApadl 2
Scores Critical Areas Al c¥laal) Jaaiy
YES [] o~
5|6 Was there any delay in approaching NO N Cala gl b ) b pali gl i S da 6
customers at the fuel pump = 3485l dacae die LM e 5
Y 3
NnA [ ki
5| 7. Did the staff approach the driver side of YES DI Agan 0o Al e il il a7
the vehicle? Nno [ v £ il 5
+ 1
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+
Scores Critical Areas Al @Yol Lai
8. Were you greeted in a friendly manner  YES B{]  axi sbuly) 335 48l by Ada 8
(pleasant feeling)? NO D ¥ ¢ (z ke
5 | If no, please describe behavior; Was it OIS da tcila gl gl a2 s (Y 1) 5
arrogant, without any expression, normal gale uladl o JlA ¢ g el caaly
etc.... ?...é-“
YES [] o
9. Did they request customers to quit o sl LN e gsilasall (o Ja 9
4 ! No [y ' 4
smoking? y Sopall
NA ki Gkl
YES s
10. ‘Did the staff thank you as you were 0 S Ly o Sy ol gall BlE s 10
5 . No [ ¥ 5
leaving? N oSl
NA [ L
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Codla galt doluy gdia .3
Scores Critical Areas Do) Ll Jaai
5| 11. Was the filling staff presentable and well YES B Y 358 1 e ilage yedae (S b 11 5
groomed? No [] v S/ ya
YES axd
12. Was he able to communicate with & dhal gl e THol8 Cala gl (S a0 12
4 No [ v . 4
customer? o3l
b
NA O
5| 13. Was the attendant wearing visible YES [X] o Lesle ey Ay (50 alasall S U 13 5
nametag? 2 ¢ o o dan]
g NO OO ¥ condk oad @@m .
YES 3
6| 14. Was staff courteous / friendly? _ m = Selabal [opa g osibisdl € Ja 14 |6
NO [ ¥
4. SERVICE el 4
Scores Critical Areas Aol ol Jalasl
ves @l o~
5| 15 Did he follow the instructions on the no [ ¥ Ay e 53 g sall Ciladaill il sl 151 s 15 2
Rahal (Fuel Card)? N ¢ (2585l e e Ailay) s
N/A o
g| 18- Did he confirm and repeat amountand ~ YES S5l e s As e alidl ST s 16 6
type of fuel? NO [ N flaalise e ey
g| 17- Did he fuel as per customer's instructions YES Y - Ol Slagled cusa 3 e das i s 17 6
- Dhs? No [J ¥ R
5| 18. Did he offer to clean windscreen YES K s Ll s o) ki elle vae ds 18 5
voluntarily? (front & back) NO D y ¢ (Al =) s
YES K] au . .
5| 19. Were you charged the correct amount? NO D g flaiaia 4xdy wlia Llls A dudl Ja 19 |5
YES [ au
JSA anall daall salels cals gall LG
6| 20. Were you given correct change? Nno [y ? shiall hall el JA‘, plé s .20 6
Y .c—,&a‘
N/A iy
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Scores Critical Areas

a.,...uzw Elaalt Latash

promotions at Service Station? (only in

21. Did he provide information about any ves [1

A U\sd\_\@mpw‘@w”m

case of active promation) require Nno [ 0¥ (Jad/pill Gm e sl .
comment when marked ‘Yes' epa 5l oa et Y CllS 1Y)
b
na B4 o
5. REST ROOMS 5((";“'“ [l 59) Aal g 5
Scores Critical Areas Sl Ll Laail
ves [1
22a. Were they adequately stocked with all m P:: iy g pall Sl Jlisall aens u@u <l Ja 222
necessary supplies such as soap? NO Jall Jia
va O sdiy \jo Soupen u,
ves K
22b. Were they adequately stocked with all D P; gl e Sliall azen 5 e S o 22D
3 necessary supplies such as toilet tissue? NO «.u!\yl\ 3,99 JSie 3
va O sy S s
22¢. Were they adequately stocked with all YES E N N e Slinnall ans 3 jeae <ilS 2,220
necessary supplies such as paper towels? NO D ¥ “A.:\EJJS\ adliall Jie
(paper towels are not required where fully Colitaa 8 55 e dogllaa e 498 55l adliall)
operational hand dryers exist) va X iy Gy
3 W\m‘\m Laal cuils
23a. Were sinks clean? require comment when YES D pr S nyn iﬂ\;w .. "h 23a
marked ‘No’ no B v G""‘ @)C\
na [ sbsy
3 edaday U yall ¢l
23b. Were mirrors clean? require comment YES D - S ol ,,\},, P - ‘\h‘ -23b
when marked ‘No’ no By @‘Ay’;‘: e A “(50 R
A O] by —Ws QAW (D
; fiada Yl Cliae cls
23c. Were hand dryers clean? require comment YES E P L. ‘A.s:w L*S:d;, ’-1;‘;1\ NETSA\ 23c
3 when marked ‘No’ no [ Y g sl (o> 2 Al 3 s 1 3
na [ shuy
: ik ) sileall CliSle calS
23d. Were dispensers clean? require comment YES E P L. \ o N'E t;\!\ R .S‘ﬁ 23d
when marked ‘No’ no O b grasill o2 T ALY s )
NnAa [ sk
ves @ =
23e. Were toilets and urinals clean? NO m ¥ Siguly el Al i Ja 23e
wva O ssny  pogonh  clesin. Ge)
QA.L\LJ u\ o
2 24a. Were doors clean?require comment when YES bl o = alt e \_f:;{\ \S\_:\ﬁl 2482
marked ‘No’ no O Y S Aaih ds
NA [ sy
YES pod
24h. Were walls clean? no O N eagdas el ciS s 24b
na [ ssy
ves X
24c. Were ceiling clean? Nno O ¢ il il IS Ja 24¢
nA [ sbiy
ves Ml o
24d. Were vents clean? no O v faalas ML oS Ja 24d
NA [ sy
3
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Scores Critical Areas L) YLl Liail
. A ol -
24e. Were floors clean? YES pu ol e f’}f‘t‘f l‘“jfsd‘r, |.24e
require comment when marked ‘No’ o O v sl (o MY Ay culs 1y
NA [ sy
YEs i
24f. Were baseboards clean? NO D b $aduni sac Gl o filall 5 el Ja  24f
NA [ sy
ves ]
24g. Were grout clean? Nno O v fudulas L3 IS Ja 24g
NA [ sy
YES ax
25a. Were trash containers clean? NO D ¥ gk Aaladll b gla i€ Ja 253
9 NA [ shyy )
YES B s
25b. Were trash containers not overflowing? No [ ¥ faild e daladll iy la culS Ja 25p
NA [ sy
YES K] s o )
2| 26. Was the restroom smeliing clean & fresh Nno [J y &) Os) Adaies Ak dleall dail ) i Ja 26 2
(without any offensive odor)? Hplaadl 34 S aad
NA [ sbuy '
2 ; s Jand alesll b Gl speaill poan cuiS Ja
27. Were all the facilities inside the restroom in YES e vﬁi “!
good working condition? - g 5N et 1
2 require comment when marked ‘No' No [] ¥ C‘-*“‘_)‘“ oo YT ALY s 1) | 2
NA [ sbuy
YES ; (5) cidai analt AelE f ae S s
28. Was the Mosque premises clean? O ?u ( )- }.H ‘ "\;:Li$ L')IS. ‘fr %
2 require comment when marked ‘No’ Nno [ ¥ & R T al =R 2
N/A by
Comments: rcldBadiall J Bt
FOR OFFICE USE ONLY Lash Gsall aladiuy
Uecall W& [LEN JeY) ) . -
9 : Evaluation: : |
% | ACTUAL SCORE| maimum | Evaluation a0 |
Approach asall g a3l /oge Gl EY) | 1
Greetings and Initial Checks Y el y cam | 2
Appearance and Behavior of Staff bl sl jelaa | 3
Service Ll o4
Cleanliness - Restroom and Mosque Sy Glabeall — datlaill | 5
TOTAL £ 5l
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