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| SERIAL NO.
4185

sy
Pan Arab Research Centerw

/O & 4il/ 584 Eppeo / Enoc / sl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
(23  [Saca oo\ | Saxa 1§eol [Boii b[\ihlel2
Gender Height Built _ [pectacley Beard | Mustache] Ethnic Groups
M| F |T M Is]JT MIF | Yes [ No | Yes [ No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs[ Others:
ROOOROROORKOROXR O O K 0O O
EMIRATE V;::tizr Abu Dhabi Dubai Sharjah Al Ain lér:‘;’naﬁ‘l Ajman KizismAlah Fujairah
X O O O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
ol 819 4 ©|5 218 15 {25 ole |mico [I7:08
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 |DAYOF
vt THT 0 ® O O vist | O O O O O O
1. INTERIOR a0l Adlalalt Apda 1
Scores Critical Areas Al cgall Jalail)
1. Were the automatic doors closed andthe  vyEs [X] s iy dibie 4S50 58 5¥1 ol Y1 culS
2 door and side glass push / pull bars or O ‘:;:u_u 3 dﬁj \:;9‘ “7" da 1 2
handle thresholds working in good order?  NO Yoo st Ll aiafASia
2a. Were doors and windows free of YES e (e A N Gl S e 22
fingerprints? o [OJ ¥ ¢ aialy)
2b. Were doors and windows free of ves [X] s gdalll e A 3 Gl calS da 2D
3 smudges, spots and streaks? no [ ¥ thghill 5 Ak 3
2c. Were doors and windows clean withouta ygs o o9t Addas 2l 5l Y S o 2¢
hazy film (condensation due to climate or Gt (lania RIST) E PES il
temperature may be present) NO D N (5. N }i alali
3a. Were advertising materials, Pictures and ~ YES O s sy sal) dade}) alsall S Ja 32
menu strips on menu board faded? NO v Shasad g AL Aokl g pE gadi olalall 23l g8
b dode Y o gadl cdlS o |
3b. Were advertising materials, Pictures and ~ YES [:] axd )}m,}.?f,‘j ‘.' . }A oo 3b
- . SCBREEY oy Lgd 5o aladall 231 A
2 menu strips on menu board torn? requires —_— R 2
comment when marked ‘Yes' g sl (o Maad AR Y S
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s sas sl @byl szl il s 3¢
menu strips on menu board smudged? nNo ROy fdakale jaii alakall 23 48
. Gstinaf Jdaf i Sl oS Ja 43
4a. Were counters, display cases, self-service YES i 8 3¢l 5 A1) Aaaadl Blalia ((m el
areas and dispensers clean? require eddula (dispenser) Gl 5 eall
comment when marked ‘No’ = al N ALY el 1)
o [ v sl (o I
5 5
el 5 gy ] i S S Ja 4b
4b. Were countgrs, display cases, self-service YES pr il g piall sjﬁi 5 u\).ﬂT ieaddl (alalia
areas and dispensers neat and well V) diiSa 1 ool At g (dli
stacked? (Should be uncluttered and ““)u.s__iﬁ_»): ( stpe.ns?lj)‘
without excessive amounts of products) ~ NO O v ¥l LS ) e ol clatidl 55 0
(Le 33 ApaS Slin oS o sy
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2 +
@)res Critical Areas Tl el Ltaih
ves [ au
S|5.  Was there any smell of rotten stuff? NO ¥ Bl dlsal dail ) gl lin S U 515
NIA ; %
ves [
3|6 Were there any flies visible in the store or v B v LI il e g sl dlia (K U 6 3
in the eating area? fladl 4 («,_.1.351!)
NA [ ; &.y
b A3all (8L 5 el s ClS Ja 7
7. Were Lights and light fixtures functioning N d Loy s ) guSa 38 5 B 3 Jaxs
properly and unbroken including ones on Y E° I pu o (.) > o winhew
. I Na) Caladall Laild a5l o) guzal ll
2 menu boards? (Specify location in R o x a 2
comments) require comment when (“l*'{“—‘” o &l
marked ‘No’ no [0y casil oa YT Aa Y culs 13y
8. Was the expiry date mentioned on YES o Sl e 1) S elgmyl ZLoSds 8
6 perishable food items (sandwiches, fuadlall 530 e sloaill LN glnll 6
breads, cakes, salads etc...) within the o e T
validity period? No [ v (L& ol ceissy Ol ey padl)
% ; sua Ay o S5 Y Ul S Ja
9. Were tables and chairs well maintained YES £~ ’ el (i) ey 9
b ? i BosmSe
5 ?r?adr kuend ‘r;\)ll;?n require comment when no [J v Tl (a o "Y" LAY) cals 1y 2
nva [ . ,,:’I,
:\Af)n/mhngj!)ﬂlg.;)é@&dm ,10
10. Was the temperature reasonably YES ard ¢ sine J<i
2 comfortable? require comment when ol YY) S l'-l
marked ‘No’ gma il s Ll s 1)) 2
o [J v
3 fam Al Gl Y1 Gl cuils
11. Were door mats in good condition? require YES m £ = . T J\{,\;,,—], l;YIg“u'LSKh 11
2 comment when marked ‘No’ no [0y crasll oa Y ALY calS 1y 2
nva [ i
ves [ ,
2| 12. Were lights turned on at dusk or sunset no [ v pBl Ay die ¢ gL Jladi) Ads 12 5
and during bad weather? y Eohlall sall J3a 5 g el
NA X L
13. Were trash / Grease containers cleanand YES [X] Ol Shsla fSlegd) CM S b 13
3 ; 3
dumpster Lids closed? Nno [ v $dalia Aaladll bl dpkae f g 44yl
2. GREETINGS slpa il feladl 2
Scores Critical Areas At ¥t Ll
4. Were you greeted with a smile when you YES K o~ ot Lhab b el s da 14
6 6
entered the store? No O N Sdaall
YES [
3 15. sDr:sotl(f}i)é;equest customers to quit NO D ¥ ool o8 gl G150 e b pulla a 153
NIA o
YES K] Lay S Al pallfilipall 5 Jn 16
16.  Did he thank you as you were leavin ? - ’ e 6
_Gl youasy “ v O % ¢ jolas i
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF agS sl Cuiligall jga .3
Scores Critical Areas EEWIW (0N PO ] BATHI]
5| 17. Was the staff presentable and well YES ot yas OREY Opilasall sekae OIS a0 17 5
groomed? No [ y $agiilil JalSy
4|18 Washe/she able to communicate o YES [X] p e dual sl Je T8 Galasall S da 18 4
customer? Nno [ ¥ SOl
3| 19.  Was the staff wearing visible YES o gle eday A8y ()53 g il S J6 19 3
nametag? Nno O ¥ Qo ;\. i 0z so 5 oY)
YES X i . o
5120. Was staff courteous / friendly? NO ?:; Celabl/pasa gy ol cuibsdl S Ja 20 |5
4. SERVICE :daddll 4
Scores Critical Areas Ll el Jalailf
YES [N H gl Al cilatiall g o) gall S Ja 21
21. Were the items and ingredients you . - Gﬂ y eel il 5,8
3 ordered available for purchase? require vo [ N Ll g . e .\S}"‘f‘ 3
comment when marked ‘No' gl (2 MY Al S )
NA [ asy
2 Al el anan g sakasall Gandi Ja 22
22. Did the staff scan all the purchased vyEs A F ol sl g o }i;&u a4l
6 items? require comment when marked . w—n o nI 6
‘No' il oa e Y AdaY) S 1Y
no O ¥
| COYES DA e s el Qs osibsdl S 23
4|23 Did the staff place food and nonfood item No [ Y ISl Ly YA (e Al i) ol sl 4
in a separate carry bags? o5 ehns
NA [ iy fadlise
. launia 4283 Wi Cdla (521 aludll
24.  Were you charged the correct amount? ~ YES prd i “,’\M ,,’y,, SL;\I&LSL%\ .24
5 require comment when marked ‘No’ a2 A 3 s ) 5
no [0 ¥
YEs K] o 558 /a0 Jeay e Jase Jb .25
25.  Were you offered a receipt voluntarily? i o 6
6 v pt voluntarily no [0 ¥ 0 jaal
YES s Ja Slasmes ol dludl hade) i da .26
26. Were you given the correct change? JSy el alaall sale by ik sall o8
5 require comment when marked ‘No’ Nno [ ¥ fraa 5
el a o YT A Cals 1)
NA [ Gy
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Comments: slBadal) [ Gahasli
FOR OFFICE USE ONLY Ladd agal) pladiuy

o Uyuall kil LUl e ol o il

% ACTUAL SCORE | MAXiMum | Ev@luation: sl
Inviting Interior Atalal dahia YK PN 1|

Greetings Cilua 3l [ adaadlf (2

Appearance and Behavior of Staff pdSsla g Cpibhgall jelia |3

Service 4asil) |4

TOTAL £ 3aaall
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ABU AL ABIYADH s89qg
ABU Al ABTYADH
ADNOC DISTRIBUTTON

WESTER REGION
DESCRIPTION QTY  PRICE TOTAL
Al Ain Water 3,00 1.75 5.25
Red Bul| 1,00 7.00 7.00
Freeze Grenadi 1700 3.00 3.00
TOTAL 15.25
CASH PAYMENT 20.00
CHANGE 4.75-

You were served by Supervisor
DATE 28/05/2012 17:08 T2 83 050 5062

THANKS FoOR SHOPPING. .

SERIAL NO.

48
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