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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number tjame Number
|B# Shameel] [s]¥12]4]
Gender Height Built _ Bpectacles] Beard | Mustachel Ethnic Groups
MJ]F JT M ST [MIJF JYes[No [ Yes | No [ Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others:
ROOROOROORORORO K O 0O O
EMIRATE V;z;‘lz:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’;‘;‘ai‘:" Aman | R3SAL | Fujairah
O O O O O O O Bd O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
216l o9 1]l | So | ol ] olR 13:05113'16
07:00- | 10:01- | 13:01- | 17:01- | 20:01- ' Saturday | Sunday] Monday I Tuesday lWednesdayl Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT 4
O O X O O o O 0o O O 0O

1. APPROACH sddasall gad A2 [he i SBYY 1
Scores Critical Areas Al Nl L\aih
YES i a3 .

1. Was signage visible from distance of 500 B e 53e 500 2 e e A e Rl S da
meters and well maintained? Can be No [ b 8 b W jean (Sa S IS5 idlaag
included only in first run NA [ . 3 PR PR EIPEN]

ves [0 . ‘
2. Were lights working and in good G s Allay by Jeni el pa¥l il a2
2 > Nno [0 ¥ 2
condition at the approach? N SOl (pa al Y
N/A E by
YES [ o _ ,
5|3 Werethe lights working and in good Nno [ N i Ay desi el pa¥l S Ja 3 2
condition at the forecourt area? N £ 48 51l Al ddhaia
nvA L
YES X]
4. Was filling area / forecourt clean and - T T (P TS SR
4% ey NO [0 ¥ fhuje,di ol Al dikia il s 414
na [ &bz
YES 23 .
5|5 Were the driveway and forecourt free of o [] g e dda gl sde dibaiag Bkl S 2 5 2
potholes and well maintained? N Cua JS5 Alaay aal)
NA [ o
2. GREETINGS sa il fAadl 2
Scores Critical Areas Al c¥laall A
YEs [1  a o
6. Was there any delay in approaching = b gall ol il (B el gl s S da 6
5 NO ¥ e T 5
customers at the fuel pump y €38N dsima die Ll (e
na [ .
5| 7. Did the staff approach the driver side of ~ YES P g (o A el (o s gall oyl Ja 7 5
the vehicle? NO D N ¢kl
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Scores Critical Areas EERT LA PO hLiail
8. Were you greeted in a friendly manner ~ YES []  a Gaslaly) 435 48y jhay oy (3l dds 8
(pleasant feeling)? NO Ny ¢ (gt
5| If no, please describe behavior: Was it LJ‘S da b sall ol hays olela ) Y 1Y 5
arrogant, without any expression, normal @ cgde ulaall e Ja g Al Caaly
etc.... £
nonmal bl no m(,g
YES []
9.  Did they request customers to quit o g Gl e g gilasall Ll a9
4 ; No [ v - 4
smoking? v Spall
NA X ciahiy
YES []
5| 10. Did the staff thank you as you were @ NO & v RS s Laiy & Sy Cals gl 2B da 10 5
leaving? y SOl
chidd wot ‘Qm\j‘ QJMQHM"\% NA [ ga,
3. APPEARANCE AND BEHAVIOR OF STAFF il pall Agbry glia 3
Scores Critical Areas At YLt PR
5| 11. Was the filling staff presentable and well YES B Y 280 At Cilasa yelaa IS b 11 5
groomed? No [J y i/l e
YES [
12. Was he able to communicate with o dhal gl e 150 Cala gl S Ja 12
4 No [0 v ) 4
customer? o5l
Y
NA [ Gkl
5( 13- Was the attendant wearing visible YES [ i e Ay (o5 0 alagddl S o 13 5
nametag? NO []J y 7 i 50 Al
YES
6| 14. Was staff courteous / friendly? E - feldhal fopasns oysibasall S Ja 14 |6
No [ y
4, SERVICE sdaasly 4
Scores Critical Areas Ll i laall Ll
YES D pe
2| 15. Did he follow the instructions on the no [y Ay o B g sall ciledaill il sall 1l Ja 15 5
Rahal (Fuel Card)? g CaBsh eda uUa.‘) Js
N/A ] Gy
g| 16 Did he confirm and repeat amountand ~ YES ] = a DR85S e Gala sl X s 16 6
type of fuel? NO [ y Celaalie e olll
g| 17- Did he fuel as per customer's instructions YES M o= - Ol Gladdad casa 1Al ey B Ja 17 6
- Dhs? No [ ¥ Ter 2
5| 18- Did he offer to clean windscreen @ YES [ a0 ux e Bkl oy i @lle age a 18 5
voluntarily? (front & back) \ »b WGl y ¢ (Gl (ala¥1) 4
YES j :
5| 19. Were you charged the correct amount? NO E‘ ?:: flasaia dxdy dlia il Al &l Ja 19 (5
YES []
Sy il adaadl saley Cals gat G
6] 20. Were you given correct change? NO I:] b ? hiall il salel, }A(, el da .20 6
N Yrasea
NA
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Scores Critical Areas

Lt ¥l SR H{]

21. Did he provide information about any
promotions at Service Station? (only in
case of active promaotion) require
comment when marked ‘Yes'

o d e st 1 G, 3 O 21
VES [ o8 Tl S0l i ki) fidanal 3 sy
no [0 ¥ (Jadfpls = e ]
c sl "ol A S 1Y
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nvA [ o
REST ROOMS :(plasd) feudi 55) Aai W G g 5
Scores Critical Areas Al SYaalt Jalatlf
ves X .
22a. Were they adequately stocked with all O ?’; gy g paall e lisdll aan b e ilS Ja 228
necessary supplies such as soap? NO 0 gball Jia
na [ shiy =
ves X
22b. Were they adequately stocked with all O ?";‘ Ay gl e i) maany 5 e CailS o 22D
necessary supplies such as toilet tissue? NO Cull gl (5509 Jie 3
A O shiy
22¢c. Were they adequately stocked with all ves [0 s Gosoa e il i <ilS Ja.22¢
necessary supplies such as paper towels? o D ¥ 948 ) ol adial) Jic
(paper towels are not required where fully - . Clias g die Aygllae pe A8 )l calliall)
operational hand dryers exist) N/A ki G
; Saik bl S
23a. Were sinks clean? require comment when YES % px -l ':31" %Lw u&‘f; 232
marked ‘No’ NO b g > Ay Qs )
na [ shuy
: aals Ll all cailS
23b. Were mirrors clean? require comment YES E P a5 ,,{(,, ngl :Lst\j; -23b
when marked ‘No’ no [ Y & e it :
nva O sy
; Saadai s Cladae <i\S
23c. Were hand dryers clean? require comment YES Zl px 2 i Lﬁ:i," :‘.:.;Y\ “UISL‘); -23¢
when marked ‘No’ no ¥ ok ol A gl e 3
na [ akiy
. faadal ) sleall clile Cuils
23d. Were dispensers clean? require comment YES % o . }J\ o mgn Z\_;m w\s‘\):\ -23d
when marked ‘No’ NO b gt 2 dal Culs )
wa [ sy
ves [
23e. Were toilets and urinals clean? no [l N aggla Jeutll ASal cails Ja 23e
na [ sy
. eaatas oot o) el U
24a. Were doors clean?require comment when YES m\ P o il "';y" :i;‘ u\s‘ﬁ 24a |2
marked ‘No’ no O ¥ gra il (> Aayh s )
wa [ sy
ves K a
24b. Were walls clean? no [ ¥ fagda JUaall cilS Ja 24b
na [ sy
ves X s
24c. Were ceiling clean? NO D Y S aday cadl IS Ja . 24¢
NA [ sy
ves X
24d. Were vents clean? Nno 1 ¥ eaaylas Ml S Ja 24d
nAa [ shuy
3
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Scores Critical Areas Al Y PATH]
: PAalai b Y1 @il
24e. Were floors clean? YES IZ\ pr a1 v ,,;.'uiy‘zgdz"zéte
require comment when marked ‘No’ no OO ¥ Gt et et :
NA [ sy
YES % pad
24f. Were baseboards clean? NO ¥ $A4uka sac ) o o flailad) 1,30 culS o 24f
nvA [ sy
ves X
24g. Were grout clean? no OO v faulai LU (S Ja 249
NA [ sy
YES g ad
25a. Were trash containers clean? NO ¥ faadas daladll iy 5la i€ o 2549
9 NA [ sbiy )
YES [X]
25b. Were trash containers not overflowing? No [ ¥ faild e daladll cil s culS Ua 25D
NA [ sbiy
Yes B e _
2 26. Was the restroom smelling clean & fresh no [ N sl Qan) Rliaia s dilas leall Al il Ja 26 2
(without any offensive odor)? Tabaadl A 4gy S da
NA [ sy
Y] 7 IS Jandaleall 8 <l peaill tan IS .
27. Were all the facilities inside the restroom in YES g i e oﬁ: 27
good working condition? . W L o€ 1
2 require comment when marked ‘No’ No [ ¥ c sl o YT Ay S 1y | 2
NA [ skuy
YES i 8(5) capli daecddl A8 e S
28. Was the Mosque premises clean? D - ( ), ,m ’ ,.;Li;‘ﬁ 9\5 ‘“jr 28
2 require comment when marked ‘No’ Nno [ v Sl Ay’ 2
NA R shyy B
Comments: stBiadtall / Galeil)
FOR OFFICE USE ONLY hsd ikl aladiuy
Alacal) WA LG o) ) _ .
v : | : : il
% | ACTUAL SCORE| maximum | Evaluation P
Approach Aasall gas 228l /pa ol yEYY 1
Greetings and Initial Checks LY il ol | 2
Appearance and Behavior of Staff Osib gl Asluy pelaa |3
Service il | 4
Cleanliness - Restroom and Mosque Al s Gilalaall — datlill [ 5
TOTAL £.gaxall
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