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PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center w
O ik} Emarat [0 e Eppco / Enoc [ B @9 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
g Name Number | Name Number [ Name Number
1128 |<mca oo\ |Sato 400\ avdaazad, [113[2[612
Gender Height Built  Spectacle Beard Mustache} Ethnic Groups
MJ]F ITIM ST [MIJF JYes[No Yes | No | Yes | No |Indian [Pakistani[Filipino [Expat. Arabs] Others:
IDDEDDIDIDDEDIIDD O O
EMIRATE ";‘:Ztl‘;:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:;l“ai‘:" Ajman Kﬁgism“ah Fujairah
O | O O O O [ m
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
sla 19 |4y o |6 | |5 |60 |co | o Ol F |1z:o00 V24
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday l Monday l Tuesday IWednesday [ Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visiT T4 0 o O vsr | [ O 0O O O O
1. APPROACH :ddaaall gad "' KA I PRI e (R |
Scores Critical Areas Al Yl Jalash
ignage s - YES X~ 500 o i pn sl IS
1. Was signage visible from distance of 500 2 Ao e i e s A
meters and well maintained? Can be NO [0 ¥ okidla s oSe fan JS5 Al
included only in first run Na [O . 3 1l sl
YEs [ ‘
2. Were lights working and in good A sam Allay A Jedi el padl culS da 2
2 | No [ ¥ 2
condition at the approach? y OSall (e b Y
N/A ekl
YES [ o= ‘
5| 3. Were the lights working and in good no [ N G Alayy Jead el gl i€ a3 5
condition at the forecourt area? €3 g8 ol Aas dkaia
- ¥ ;
N/A st
YES and
4. Was filling area / forecourt clean and . Nl eamt e el mla e
4 fidy? NO [ ¥ s yesdids ol Al dilie cilS Ja 4 14
T
YES [ & .
5|8 Were the driveway and forecourt free of  yo 7] gy O Ala o gl ede Ashiay Gkl S a5 >
potholes and well maintained? N S IS Alias g aall
NA OO g
2. GREETINGS sena il Al 2
Scores Critical Areas Al elaall Jalash
YES [ o= ‘
6. Was there any delay in approaching cabagalt b it i el gl dia S da 6
5 NO ¥ b . 5
customers at the fuel pump v €248 gl ddme die il 3 (e
NA O g
5| 7. Didthe staff approach the driver side of ~ YES axd Agn e Sl (e ablagall 8 Jo 7 5
the vehicle? Nno [ N ¢ bl
+ 1 +
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Scores Critical Areas Lol c¥aall Laldsh
8. Were you greeted in a friendly manner ~ YES i bl LAl a2 da 8
(pleasant feeling)? NO D ¥ 1 (B
5 If no, please describe behavior: Was it O da b gl o gl hea g o el Y 1Y) 5
arrogant, without any expression, normal e utadll (e JA ¢ jall Gaally
etc.... ?__,@\
YES []
9.  Did they request customers to quit O gl Gl e gsilasall calla Ja
4 ) No [ v - 4
smoking? v fopaaill
NA [X Gy
YES [X]
10. Did the staff thank you as you were S S Ly S5 Cada gl O b 10
5 : No [J v 5
leaving? y oSl
L | nA [ b
3. APPEARANCE AND BEHAVIOR OF STAFF i gall gy Lelia 3
@res Critical Areas Al YLl Jataih
5| 11. Was the filling staff presentable and well YES K Y 358 gl Al Cala g jelie S o 11 5
groomed? No [ ¥ S/ ya s
YES [X] .
12. Was he able to communicate with &o dhal il o 108 Calagall S Ja 12
4 No [0 v . 4
customer? SOl
b's
NnvA [ (el
5| 13. Was the attendant wearing visible YES [ L sy Ay (35 ala gl IS Ja 13 5
nametag? C s g Aol
9 N O Yoo aleg Zaq, T
YES
6| 14. Was staff courteous / friendly? B o feldhal /o gn 5 o sib sl S Ja 14 6
no [ ¥
4. SERVICE il 4
Scores Critical Areas Al YL lalai
YES [] au 3
2| 15. Did he follow the instructions on the o [0 v Ay o 53 5a sall Cladaill i gl w81 Ja 15 o
Rahal (Fuel Card)? . ¢ (35850 sda Aillay) Jla
. (shy
g| 18- Did he confirm and repeat amount and B IS0 e gy RS e Gilagall S 16 6
type of fuel? D y felealia e elly
6| 17- Did he fuel as per customer's mstruct:ons YES [ pu - O Sladlad caa AN e A6 Ja .177;—
- Dhs? D N PP RS
5| 18 Did he offer to clean windscreen YES [X] s s g ubidle e Ja 18 5
voluntarily? (front & back) o [ v § (Al Y1) 4
S o o -
5| 19. Were you charged the correct amount? D g Plasaia 4xds ¢lia (il @il @l Ja 19 |5
JES [0
O il alaall 53l Cals pall 13
6| 20. Were you given correct change? NO |:| k) ¢ el il salely }A‘, féds .20 6
g e a
N/IA m Caakaly
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Scores Critical Areas Al Ll Ja\ail

, | J g e glaa Ayl cals gall ol 238 Ja 21
21. Did he provide information about any Yes [ u:i:‘:\S 31 @)-‘::) el JA“ o Q:Jj g
promotions at Service Station? (only in i i
case of active promotion) require No [ ¥ (Jrdfpds e s .
comment when marked ‘Yes’ y i il o g and" YY) CalS
NnA X .
5. REST ROOMS (plead) [l 55) al g 5
Scores Critical Areas FEE I LN PO Jaaih
YES i
22a. Were they adequately stocked with all 0 P: Ay g el il iasall azens 8 je2e S Ja 223
necessary supplies such as soap? NO o0 sball Jia
NA [ sbuy =
YES ;
22b. Were they adequately stocked with all D ?‘; A s_pall il il aaen 3 jee S Ja 22b
3 necessary supplies such as toilet tissue? NO ua.\\ gill (3 Sia 3
orer et bl NABA R}
na [ sy
22¢. Were they adequately stocked with all ves B a0 s il lall prans 8 jeae il Ja 22¢
necessary supplies such as paper towels? NO D ¥ , p_l\ adiiall Jie
(paper towels are not required where fully = Clidnae A 452 3.,)!5.« et A8 5l cadliall)
operational hand dryers exist) N/A LR () Al
; i) Jaleadl S
23a. Were sinks clean? require comment when YES o . ';y" L}Lw u&ﬁ 233
marked ‘No’ o OO v gaa sl 2o YT A S )
NA [ skiy
Padda U yall il
23b. Were mirrors clean? require comment YES @ pu 2 ,,\;{,, a_"\:;j\ ulsL\JA\ 23b
when marked 'No’ o O v il o MY ey culs 1)
NA [ iy
; Taighy suY Clidae CalS
23c. Were hand dryers clean? require comment YES P 2l ’ ‘*53;,, :l_xﬂ(l w‘&ﬁ 23¢
3 when marked ‘No’ o O v gea sl o2 s 3
va [ sy
{ 3 APENEY Lall Slisle cuils
23d. Were dispensers clean? require comment YES - | o wyn :—‘B\‘“ wsﬁ 23d
when marked ‘No’ no [ Y gra sl 2 MY ALY S
na [ sy
ves )] o=
23e. Were toilets and urinals clean? NO [:] by gaadas Jpall Al il Ja 23e
na [ sy
Caala i o) s
2 24a. Were doors clean?require comment when YES prd L. o ?’ﬁy‘“_'”_ J“ 24a |2
marked ‘No’ NO D b sl o2 YT ALY S 1)
nA O sy
YES o
24b. Were walls clean? no O ¥ Piaht Ul <€ Ja 2db
RECY
vEs [
24¢. Were ceiling clean? no O ¥ sCadal Caadl S Ja 24¢
NvA [ shiy
ves [
24d. Were vents clean? no OO ¥ $iiudas MUl S Ja 24d
NA [ skuy
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Scores Critical Areas Al YLl Jatai
- ?_ a l~ P . -
24e. Were floors clean? YES e Sall o ,,;%f;luﬁsd: "246
require comment when marked ‘No’ no [ y sl o2 YT Ay S 1y
NA [ sy
ves A .
24f. Were baseboards clean? Nno O v A5k 3ae il o~ o ladlal) ), 51 il Ja 24f
WA [ sduy
YES pai
24g. Were grout clean? no O % fuhl B oS ds 249
NA [ sy
YES [
25a. Were trash containers clean? NO D ¥ $gdas Aladll iy gla cilS o 254
N/A [ shiy
2 = - 2
YES axd
25b. Were trash containers not overflowing? NO D b faild e daladll wlsla culs Ja 25p
NA [ sbuy
YES [X] a o ]
2 26. Was the restroom smelling clean & fresh NO D N ) GsY) Admiay Ak aleall Aail culS o 26 2
(without any offensive odor)? flaleall B 3gy S and
NA [ sbuy )
s & Jaa alead) 3 o jugadll TS
27. Were all the facilities inside the restroom in YES i SRl el g 0 cth &
good working condition? L " L] g 1
2 require comment when marked ‘No' no [ ¥ el o YT A cals 1y |2
NA [ shiy
YES K i 0(3) kst sl Aol i i oS
28. Was the Mosque premises clean? s e ( ). N ,,;L,,c, i\;'\m 9\5 ‘“.lr 28
2 require comment when marked ‘No’ No [y crasl o YT ALY s 1y 2
NA [ 3y J
Comments: UBadiadl / gaadl)
FOR OFFICE USE ONLY bl gl PAKEN
Aacaal) BAD LGN Y ) .
0, . H . (]
% | ACTUAL SCORE| masimum | Evaluation: i
Approach anall sai pa@ill /e il @Y1 | 1

Greetings and Initial Checks

LY Sl 5 s il

Appearance and Behavior of Staff

Service

Ae2all

Cleanliness - Restroom and Mosque

2
Ol sl AL |3
4
5

aaall 5 ilabendl — Zalag)

TOTAL

£ sanall

forecourt.doc




SERIAL NO.
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ASH: RECEIPT
2121 User sk

(LA Y P

HONGT . GNTLTY S PRIGE ol

e B0 1T S
TOTAL : DHS 50.00

1:0:1600894408  Batch: ®

- Siqnature:

THANK YOU FORNSHGPPING
Abu Abyad F/S 894







