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i
Pan Arab Research Center&

O «i_u Emarat 1O @ Eppco / Enoc / & i Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name - Number
2 \Zgcue 2o | Rogun yey|Fauz HEEE
Gender Height Built Bpectacles] Beard Mustache] Ethnic Groups
M F ITIM]J]S|T [M]F |Yes|No|Yes[No|Yes| No |indian [Pakistani| Filipino [Expat. Arabs| Others:
ROOFROROOOREOROR O O 0O O
EMIRATE V;:Z:Z:‘ Abu Dhabi |  Dubai Sharjah | AlAin omm A ] Ajman s M | Fujairah
SITE 1D Month Date Amount (Dhs) # of staff Time In Time out
o A1 FH F| ol | o3 \ |6 o |2 1943 69:93
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T O O O O visIT | | a O a O
1. INTERIOR At Adhial Agdila 1
‘?core Critical Areas dulul) CYtaall Jaaihy
1. Were the automatic doors closedandthe yeEs [ ) il ASla 53,91 ) S a1
2 door and side glass push / pull bars or s Al e ) miiafAS
handle thresholds working in good order? _ NO O v % et e o= 2
2a. Were doors and windows free of YES P lasas (e Al 31l Gl Y S o 23
fingerprints? No [ ¥ Ll
2b. Were doors and windows free of YES e pdalll e Ada 3l Gl S s 2b
3 smudges, spots and streaks? no [0 ¥ $daghadll g Al
2c. Were doors and windows clean withouta ves K] s God s Mgl y e clS Ja 2¢
hazy film (condensation due to climate or Gy (i CHST) gale A A
temperature may be present) NO D ¥ (s sl Ji IR
3a. Were advertising materials, Pictures and ~ YES O s sy sl dsdeyl sl cilS 32
menu strips on menu board faded? NO y tdath g ialy ddadaly p i alekall a3l 8
I eiahe ) o gall cul Ja |
3b. Were advertising materials, Pictures and  YES O ”:31‘{:&1“ o Lﬂ-\ﬁ _:AJL’_:‘ Th 3b
2 menu strips on menu board torn? requires — U'" "_"{ - e . & ’5
comment when marked 'Yes’ gl (o e Y als )
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s osall e Yol sl cilS Ja 3¢
menu strips on menu board smudged? NO Y fdihle o aladall 20l 58
Gsdia/ Ul il il culs s 4a
4a. Were counters, display cases, self-service ves B pr 3 e g A1 Aaaalh (3lalia ¢yl
areas and dispensers clean? require cddha (dispenser) <L paall
comment when marked ‘No’  all A Y s 1
o [ 9 a sl o daY) culs )
5
- ) 3 gtial k) el ol il Ja 4b
4b. Were counters, display cases, self-service YES R’ pad uaii ? s ? i e
N ~_5‘)¢.\ms a)@A}@\ﬂ“udﬂ\dLLm
areas and dispensers neat and well ) die s ol A pa (di
stacked? (Should be uncluttered and i) Tutfe o ) Hige ( }§pensgr)
without excessive amounts of products) ~ NO O v Yl s e o pall s cilaiiall o585 0
(e 331 BaaS llin 58 Of ey
+ 1 +
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Scores " Critical Areas Al ¥l Jalail
YEs [] a
5(5. Was there any smell of rotten stuff? N [ v 2l Sl pal Al ) gl i IS s 5|5
na O .
ves [ p
6. Were there any flies visible in the store or o~ 3l il plall g g ol Mia S s 6
3 . ; NO y 3
in the eating area? fdadl (c,;l.;:ﬁ\)
na [ h
. o o et il (SLW g o) gyl clS Ja 7
7. Were Lights and light f|)'(tures'functlon|ng ves X pad o Ly guSa 8 g Bn B ) guay Jan
properly and unbroken including ones on 33;.) $aladall Aald il gl o guial lly
2 menu boards? (Specify location in i i " o= 9
comments) require comment when (‘—’hﬂ{“"‘” & C"J‘.”
marked ‘No’ no [y g sl o YT A Y g 1Y)
8. Was the expiry date mentioned on vyes B2 ; O el 1) 8 Loty A 5 A
perishable food items (sandwiches, - 34‘ "'\Q,JJS_ .°L€'u'. & U7 d“ 8
6 breads, cakes, salads etc...) within the Fhmdalld2e (o Ll LN 251550 6
Aty by NO [ ¥ (Ll ccullabdl ccolSadll ¢ aall ity i)
Y4 3 s Allay il Sy eyl il a9
9. Were tables and chairs well maintained YES o el S ,i <. v
2 and unbroken? require comment when N [0 v L. " g . ol 2
marked ‘No’ c‘.y.a}-\-“ 2] Y 44‘—\3,1\ <uls |.\‘|
nva [ . ,,3
‘ a;i_)a/huLuBJ‘JAn:\AJJU_\J\SdA']O
10. Was the temperature reasonably YES P 9 sina JSA
comfortable? require comment when . v 3 e 1y
2 marked ‘No’ e 2
No [ 0w
YES P S Al Gl ) Y1 clade culs
11. Were door mats in good condition? require @ e o T’ g "yk"_)uayﬁmsﬁ 11
2 comment when marked ‘No' no [ v ot o e 2
na [ . ;,f“,
ves [] ‘
9| 12. Were lights turned on at dusk or sunset no [0 v el Ay die o) gl Jlad 3 g 12 >
and during bad weather? y £ bl all Iy gl
N/A adat,
3| 13. Were trash / Grease containers clean and  YES X sl Glgla fDegall cd S Ja 13 3
dumpster Lids closed? no [y fAalae daladll Ol ks f g Al
2. GREETINGS LN EYENgA | LA WENA TR
Scores Critical Areas Apuleallt Loy Liaih
6| 14 Were you greeted with a smile when you YES A o Leie Al b cua il S s 14 6
entered the store? Nno [ N Sdaall U
Yes [
3 15. Eri:iotzié;equest customers to quit No [ Yool e il il e sl da 15 |3
N/A ar
YEs X Laty ¢ Sy 4ila pall/ila sall o5 Ja .16
. o L .
6| 16. Did he thank you as you were leaving? NO D g ¢ a3 s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF sagS sl Cpilisall sglaa 3
Scores Critical Areas Al cftaall Lalai
17.  Was the staff presentable and well YES pud [0S o5 (Y Oibgall sekaa S da 17
5 : 5
groomed? Nno O y a8l Sl
4| 18. Washe/she able to communicate to  YES pd e daal gl e Td Cabpdl S da 18 4
customer? Nno [ Y s
19. Was the staff wearing visible YES X pd gle el Alay (930 cpibasall S Ja 19
3 o el 3
nametag? Nno [ ¥ e frras e

J
YES : . . .1,
5| 20. Was staff courteous / friendly? NO % ?‘; Selahl/omasngs ool uibagadl S o 2015
4. SERVICE il 4
Scores Critical Areas At Lol Jalaily
YES i Ll il calainall g o feulS da 21
21.  Were the items and ingredients you K] ™ s ’ *‘jjﬁ.l& 5 s
3 ordered available for purchase? require No [J ¥ L S e '\s}\\f\ 3
comment when marked ‘No’ gl Al (o2 MY A Y s D)
NA O assy
a5 o sall msan g 5ika gall pands 22
22. Did the staff scan all the purchased YES Py F ot s Uﬁb}fﬁx e
items? require comment when marked LY >
6 ‘No' e sl oy MY AaY) s 1) 6
no [0 ¥
. - YES P e RN o pal) ey (sila sl (5 Ja 23
4|23 Did the staff place food and nonfood item NQ O Yl Ly O (A1 i) o gl 4
in a separate carry bags? i o5 itz
NA [ gy filia,
24. Were you charged the correct amount?  YES g P co S ? ';y" ﬁ_}y\éﬁﬁdﬁ‘ 24
5 require comment when marked ‘No’ grestl o> Al s 5
Nno [0y
YES 4 55 [l Jomy e e Ja 25
6125. Were you offered a receipt voluntarily? B oo 6
¢ P Nno [ v G al
YES [ s Jaflosadll aluadl Bhsde) cida 26
26. Were you given the correct change? Jly il duall Bale by b gall o185
5 require comment when marked ‘No' no O ¥ frana 5
e sill oa YT ey CalS 1Y)
N/A Gy ¥
3
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Comments: rtBadlal) / galail)
FOR OFFICE USE ONLY b CaSalf afasiuy
lpsall BalAI Bl el sl . .
9 : : I
Y ACTUAL SCORE | maximym | Evaluation i
Inviting Interiar Agdaal dakial Ay |1
Greetings <lus, Gl cladl) (2
Appearance and Behavior of Staff | agS glu g (bl gall edia (3
Service daaily |4
TOTAL £ 3axall
4
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LIWA S/S 977

N
ADNOC DISTRIBUTION
WESTERN REGION, UAE

DESCRIPTION Qry
Al Ain Water 1,00

Orange Car500 1,00
Lays Ch/onion 2,00
Galaxy Rea 439 2,00

TOTAL
P oH PAYMENT

N

‘ou were served by Op

OATE 03/03/2012 09:53

erator 1
T1 52 01 6618

PRICE
1.75

3.25
2.50
3.00

TOTAL
1.75

3.25
5.00
6.00

16.00

16.00

THANKS FOR SHOPING .







