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Dal ! Emarat / D & 5/ 5S4 Eppeo / Enoc / 4l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
0% __<ula Qoo Safa A0\ |_(np AV |
Gender Height Built _ Ppectacle] Beard | Mustache] Ethnic Groups
M| F [T IM[S]T IMIF [Yes|[No [ Yes | No | Yes | No [indian [Pakistani]Filipino [Expat. Arabs] Others:
ROOORORKOORORROK O 0O O O
EMIRATE V;‘:Zfz:‘“ Abu Dhabi |  Dubai Sharjah Al Ain g’:v’;‘aﬁ" Aman | R2SAL | Fujairan
O O O n O O D O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
08 19 lq] o5 128 15 loo 1l ol he48|16:58
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visT T 0 O O visit | O O O O O O

1.  APPROACH cldaaall gad a3kl e el B L1

Scores Critical Areas FIIRN N POA] AT
YES K] i s e
1. Was signage visible from distance of 500 & 56500 e e dgipedasll culS da 1
meters and well maintained? Can be Nno [ k§ & hadd L jeas (K 2 Jl Bhaa g
included only in first run na [T ¥ Y B pall/Ad ol
YES /] & A ‘
5|2 Were lights working and in good no [ g wdbue oy b5 Jar el gt S da 2 >
" 5 X . "
condition at the approach? N S Sl (el Y
NA B g
vEs [ o ‘
5|3 Werethe lights working and in good no [ y o8 bus Allayg Jard el ¥l cilS da 3 5
condition at the forecourt area? N 2 68 5l A Adlaia
NA B g
YES ard
4 4. X\Zj?g filling area / forecourt clean and NO D y €35 a g At o Ll) Al dihie cuS Ja 4 |4
va O sl
YES pes: . .
5| 8 Were the driveway and forecourt free of oy [7] g o Ala ol e dadihiay Gkl S a5 2
potholes and well maintained? v faa JSG Alaay aall
Nna [ ki
2. GREETINGS scwa gl fAasl 2
Scores Critical Areas Ll Ol PR
YES [] o '
5|6 Was there any delay in approaching No [] v calagall o il 3 pali gl dlia S s 6 5
customers at the fuel pump y £a58 5l A Sl e
VA O s ool foy it 24
5| 7. Didthe staff approach the driversideof YES [ #% Aga on WSl e bl @l a7 5
the vehicle? no O Yy ¢ akudl
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Scores Critical Areas At YLt pAYH}
8. Were you greeted in a friendly manner ~ YES pad Cll) L a8y sl g 8
(pleasant feeling)? NO D ¥ ¢ (z e
5 | If no, please describe behavior: Was it OIS da i sall sl Caua gy o8 Sla (Y 1Y 5
arrogant, without any expression, normal dgle el e Jla ¢ el caaly
etc.... £
YES [] a
4|9 Didthey request customers to quit no [ N Ge gl G e gsilisall (il da L Q
smoking? BT 4
¥ o
NA B
YES K] pnd
10. Did the staff thank you as you were AT S Ly ol Sy ala sl B8 Ja 10
5 : No [ ¥ 5
leaving? N ol
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF 1ol gl doluy ghia .3
Scores Critical Areas LI | P B
5| 11. Was the filling staff presentable and well YES prd LY 28 gl A alage i (IS b 11 5
groomed? No [ y $0al/Ls pa s
YES axd
4| 12. Was he able to communicate with No [] y & Qeal gl e 1,08 Cala gl S Ja 12
P e 4
customer? ¥ fos M
N/A D (bl
13. Was the attendant wearing visible YES B e el Ay iy iyl S b 13
S nametag? NO D ¥ v ) $z a5 4l 5
wolp i
YES 5
6| 14. Was staff courteous / friendly? R = felihal fopagay osibisdl € o 14 |6
No [ ¥
4. SERVICE daadll 4
Scores Critical Areas IR IR LA PR Ly
YES [] .
2| 15 Did he follow the instructions on the Nno [T ¥ Ay e 53 g sall iladall il sall 18 Ja 15 5
Rahal (Fuel Card)? v $ (25850 e A8y s
N/A i
g| 18- Did he confirm and repeat amountand ~ YES B S g gy RS e Cilagall ST s 16 6
type of fuel? No [] y felaalice e ol
g| 17- Did he fuel as per customer’s instructions YES p = O30 Sladad cua AN e B Ja 17 6
- Dhs? No [ ¥ $pa 2
5| 18. Did he offer to clean windscreen YES [1 w8 b kedl zlay culaii dlle e Ja 18 5
voluntarily? (front & back . ¢ (SN Y1) air
T B g i 2
YES [X i
5| 19. Were you charged the correct amount? NO c“: laaia dxdy dlia ik g el o 19 15
YES i
Sy el aldl sale b caks ool W\
6 20. Were you given correct change? No [ ¥ ? hiiall hall aalely )A‘, e da .20 6
y S
NA [ ey
2
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Scores Critical Areas

PRI ER PR Llaih

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

T gl Jen il slae dgl Calagall Al 238 Ja 21

YE vasl dss 3 ¢

SU w0 Tl e g b L) Shaadd i gm0

No [ ¥ (Jdfpdd L e (6!
rnia gl s " A S 13)

N/IA G
5. REST ROOMS (plaadt feudi ) Al i & 5
Scores Critical Areas IR, T PO Jlaill
_ YES I o
22a. Were they adequately stocked with all 0O v iy gpmall e il azens 3 jeae <uilS Ja 223
necessary supplies such as goap? NO S gtall Jia
nva [ sy =
YES i,
22b. Were they adequately stocked with all % ?: Ay g peall e el arans 3 je2e <ilS o 220
3 necessary supplies such as toilet tissue? NO cull g3l (399 Jia 3
na O sy
22¢. Were they adequately stocked with all YES ai sl e Sliunall grans s jee lS Js.22¢
necessary supplies such as paper towels? NO D ¥ 248 ) o)) aaliall Jia
(paper towels are not required where fully Ciliinae B g5 dic dygllas e A )0l Cadliall
. > e AB) )
operational hand dryers exist) N/A kDR | () gl
: Faih Jubdl cals
23a. Were sinks clean? require comment when YES e ol " ,,L,LL Do dﬁ 233
marked ‘No’ no 0 ¥ sl o MY Y] S 1Y)
na [ sbuy
% ; Saadai Ul et culs
23b. Were mirrors clean? require comment YEs IXI - "3}" ) gj\ ‘julstth\ .23b
when marked ‘No' o O v gl (o2 MY el a8 1)
na [ sksy
; faikay Y CGlddaae
23c. Were hand dryers clean? require comment YES P Ll ’ Lf:i;{, ,ub;}“ ‘_uéﬁ 23¢
3 when marked ‘No’ no OO ¥ gl o2 MY ALY S ) 3
na O iy
: faaa ) sibeall ClaSle &
23d. Were dispensers clean? require comment YES M px o ‘ o .,y.‘. . L;LT . éﬁ 23d
when marked ‘No' no O Y gra sl o> Aadh s
na [ shuy
YES pad
23e. Were toilets and urinals clean? NO D N Sdaylas Jopll RSl cuiS s 23e
na [ iy
7 . [T A -
2 24a. Were doors clean?require comment when YES P _ o ! TU_IS “L‘ 243 |2
marked ‘No’ no 1 ¥ g sl o MY ALY S )
nva [ seny
ves X a
24b. Were walls clean? NO O ¥ faadas olasadl S Jy 24D
nva O sbny
ves I au
24¢. Were ceiling clean? no OO ¥ feubss Gl IS U 24c
NvA [ shyy
YES pad
24d. Were vents clean? no 1 ¥ Saiyla MLl ilS Ja 24d
nA O sy
3
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Scores Critical Areas bt el PAHI]
s fasdal cilua Y1 cal Ja 24
24e. Were floors clean? YES & pr o ..;:, -’\_,L);Yr:sts m2 e
require comment when marked ‘No’ no O v (Gt L e et -
NvA [ sy
ves XI
24f. Were baseboards clean? no OO v ks 3ol 7 ) flailall 1,50 cilS Ja 24f
NAa [ sy
ves K i
24g. Were grout clean? no [ ¢ Sl LU oIS s 24
NA O sy
YES [
25a. Were trash containers clean? No [ ¥ faphs dalall Gl sla cilS Ja 253
NA [ skby
2 - 2
YES ]
25b. Were trash containers not overflowing? NO [:I bt Flaild e dalall il gla il Ja . 25h
NA [ sy
ves I o )
2 26. Was the restroom smelling clean & fresh Nno [ N st Osu) Alinia s didas pleadl 43l il Ja 26 2
(without any offensive odor)? flpleall 3 agy S A,
NA [ sbuy
3 IS Jand alaall (8 O Gaeatll apea cuilS 27
27. Were all the facilities inside the restroom in YES i et e= = eﬁ 2
good working condition? o g 5 e
2 require comment when marked ‘No’ no OO v il (o2 Y Y a1y | 2
NA [ skiy
E i £(5) calai snwall delE §f e S
28. Was the Mosque premises clean? ves [0 ( ). ,ﬂl ' “‘;"':Uiﬁ ‘."15 ‘:l: 28
2 require comment when marked ‘No’ Nno [0 % e AR 2
NA K] akisy
Comments: rlBadlall / gulal)
FOR OFFICE USE ONLY hiih Sl aladiuy
Dyl BED BT ) . o
° : : )
% | ACTUAL SCORE| maxmum | Evaluation i
Approach Al o 038 [ge cal @Y1 | 1
Greetings and Initial Checks LY Sl 1 [ 2
Appearance and Behavior of Staff Oihgall Holuy selas |3
Service Aaaall 4
Cleanliness - Restroom and Mosque danall g Clalaall — Zdkill | 5
TOTAL £ saaall
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ADNOC. Distribution |
C AR AL YD /S 89
RUHIHBMHMI ROAD TEL :02-8834M5 -

CASH RECEIPTY
Date : 28-85-12- 16:58 - User : I

Uehicle 8 : - Pup b: 2

PRODUCY >QURNT I PRICE ANOUNT

IG-95 W N Sie
TOTAL : DHS 50.00

T10:1806394368  Batch: §

Signature:

THANK YOU FOR SHOPPING
Abu Abyad £/ 894







