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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash

SERIAL NO.

4 8|3

+

+

P
Pan Arab Research Center &

O «iw Emarat 10O s Eppco / Enoc / IZ &3 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number [ Name Number
Qocie =00 | ecia 2006 AL A Reslekt 1S [ 21
Gender Height Built _ [Bpectacle§ Beard | Mustache| Ethnic Groups
M| F |[TIMIS | T [MJF |Yes[NojYes]No]|Yes] No |Indian [Pakistani[Filipino [Expat. Arabs{ Others:
ROROORBOORORRON O O 0O m
West: . . N . U Al . Ras Al -
EMIRATE R:Zii:ln Abu Dhabi Dubai Sharjah Al Ain Q':\:vnain Ajman Kh;ismah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time in Time out

ol Al FI + o> \[o

2 |o ol | o3 [\e:21llo 2]

07:00- | 10:01- | 13:01- | 17:01- | 20:01-

VISIT D & D D D

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT

Saturday | Sunday l Monday | Tuesday I Wednesday I Thursday | Friday

K O O O O 0O 0O

1. APPROACH AND CLEANLINESS

Adsa o 8

Scores Critical Areas Al caall Jalaill
1. Was there proper sign to the Car Wash ~ YES A et Al Glo AVal Aaaly A8Y ollis GilS b 1
bay? Nno [0y el bl

. ?.., .«.}.._\ ‘S .«wl. -
2. Was the Car Wash area clean and tidy? ~ YES K e s 3 uJL“T;,,i Lyl ¢ ,r;:ﬁdﬁ 2
4 require comment when marked ‘No’ Cz‘*"}’l > Ayl QI8 ) 4
no [ v
2. GREETINGS AND INITIAL CHECKS Sl g clSndal g cua 3 2
Scores Critical Areas Al ¥ laall PR
o il gall b ) 8 sl (ol la oS
3. Was there any delay in approaching YES D ard o A B S QQ,L‘J.SJ‘A 3
5 customers? require comment when . R et .
marked ‘Yes’ g sl (oo n e Ay S 1) | S
NO ¥
4. Were you greeted in a friendly manner YES § (oo cosiads) it o s cm il B a4
(pleasant feeling)? no [ F(gote cslul) s Mk i B S 06
5 If no, please describe behavior: Was it Ghaly S Ja rcals gall A gle Chin o 8 2la Y 1) 5
arrogant, without any expression, normal 0 ede Oulaill ge i sk
etc.....? ) '
YES o .
5a. Did the attendant check whether your car 5[] N 525 e ol jlews CailS 1) Lagh il all (333 Ja 5
has a sunroof? o Andly
NA [ shiy
5 : 5
YES I ,
5b. Did the attendant politely declined no [0 v ¢ Bkl AW Jaall el ja) ol pall 42 e o 5D
automatic car wash if it has a sunroof? flaiull B s Lol S Jla
NA [ akiy
g| 6 Did the attendant inform you about the YEs [} e ol L Ui il el O 6 |6
price of car wash? Nno [0 v Pl dpt s d s> :
|7 DT dlengantnepec o arforany Yes (8 o0 s i sy oo i i 500 7
you? No [ ¥ Py e Sl g o s B 258 gf )yl
+ 1
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Scores Critical Areas Ll YL Jalail
5| 8 Did he guide your vehicle for positioning at YES M LY Cuidl Gl (N il b cals ol oli Ja 8 5
the stopper? NO D N 5 bl

9. Did the staff thank you as you were YES X4 £l i ol ) i il oall L8
6 leaving? Nno [ v Pl jolia sal o Sy b gl i da 9 |6
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol gal) Sglug edia .3
Scores Critical Areas IR EAN PO PR
10. Was the uniform of the attendant neat and YES X s ls il sl
) Gyl f :

3 tidy? no [J . Gias Gl Calasall uld IS s 10 | 3
3| 11. Was the attendant wearing visible YES [ a5 Lo ek Ay (535 5 alasall S Ja 11 3
nametag? No [ N \xi}é N N S s

o YES pai -
3 12. X\()ztsotr'fez:gle to communicate with Nno [ Y Sl e el s e 106 il S s 12 |3
NA [ sbyy
YES i
5| 13. Was staff courteous / friendiy? A i Selihal /o505 osibsall (S Ja 13 |15
Nno [0 v
4. SERVICE (il 4
Scores Critical Areas Al c¥laall Jala
4| 14. After car wash, did he guide youtothe ~ YES P Gkl 6 b 6 a0 sl 3 14 4
vacuum bay? No [ Y 8 lnadl BB g prane (IS0 W lgaa g0
3 15. Dfid any attendalnlt)aldvisg yo;J t<|) tatl)<|e cgafre :is E ": il Y 45 o Gilhgall daai Ja 15 3
0 ygur personal belongings/valuables i fassm s a8 il A 2] S
any: NA K] kY )
YES i .
4| 16. Did any attendant offer you seating? NO % “: fadde Gaslall G S Cabaga sl Gl a8 Ja 16 1 4
ves® w T
5 17. Did attendants wipe your car dry to your no [ N Cung @l s (il g preay (il gall JE Ja 17 5
satisfaction? $au ) 50ld Lae “Lpal y S
NA [ skuy
18. Did attendants clean all the glasses and ~ YES Bl Lloalls zla 3l 43S Calaiiy sk gall 13 Ja 18
5 mirrors from inside and outside toyour ~ NO [] Voo el b Gual ) @S sy 2l Jalal o S
satisfaction? N/A D PR o
YEs [ . o
3| 19. Did the attendant offer to empty the no [J N alaliy i a8 Y Cilagall e Ja 19 3
ashtray and clean it? ¢ plandl dcadie
NA X sy y
20. Was the interior vacuuming and cleani YES p ] Ll
. ! g and cleaning g (a5l LSl il 5 Ja 20
4 of fascia (dashboard) done to your total NO I:] ¥ 0l Ll m ye S Aaala¥] 5 el 4
tisfaction? adat ) 08 Pl faele 1 B e
sa NA [ kv
YES Pu fadialy &l HUaY) A6l Cagdaiiy § g8 Ja 21
4 | 21. Did they clean all the tyres with sponge? NO D ¥ e o }: . " 4
NA [ shiy
YES pad
1| 22. Were you offered a receipt voluntarily? No [ b $Eokaad 550 fadbiul duag elle m e Ja 22 |1
WA [T sbiyy
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5. REST ROOMS AND MOSQUE s dauall g (PLQAX\ IC.\,,\.\U‘.'\) l;\)l\ <g 5
Scores Critical Areas Aguball) c¥laal) Jalasl
ves [ ;
23a. Were they adequately stocked with all 0O P’: il il paans 3 jene DS o 232
necessary supplies such as soap? NO Sogiall Jia 4y ) g pall
nva [ by s
YES e
23b. Were they adequately stocked with all 0 ?: il il paans 3 ¢ ilS da 123
3 necessary supplies such as toilet tissue? NO <ol gl (3599 Sia Ay g uall
NA [0 ssuy
23c. Were they adequately stocked with all necessary YES 4 and “—"L“)L““"“ s 8 jeae <uilS 08, 23¢
supplies such as paper towels? (paper towels yq [ N 48 ) ol Cidliall Jie 3y ) 5 el
are not required where fully operational hand g vie Agglhae yi 44,5l Caliliall)
dryers exist) nva [ gauy (G 2 i
; T Julad) Ci8
24a. Were sinks clean? ves X pr gl i ‘,j‘;,, 2...\.:;\ flqs \."24a
require comment when marked ‘No’ no O y e gl s
va OO gy
. YES pxs fagda Ul cilS Js 24b
24b. Were mirrors clean? o al m LAY culS 1)
require comment when marked ‘No’ no O ¥ el o> R
na OO @iy
: TR s uy) Ciliae i<
24c. Were hand dryers clean? ves (3 pr - al g " 3 \A?\ dfs ‘."24(;
3 require comment when marked ‘No’ no [ ¥ g sl o MY AR S )
nva [ gy
H ey ) pilalt CliSla
24d. Were dispensers clean? ves K] pr . ‘Uﬁ ,,:;,,’, \:;‘ls,“.&; \."24d
require comment when marked ‘No’ no [ y s e ALY s
na O abyy
ves X
24e. Were toilets and urinals clean? no O ¥ il Jdl ASd cilS Ja 24
na O gy
; fasadas ol oY1 s
2| 25a. Were doors clean? ves [X] - sl s "S;ftjt;—;\ SJ‘?\S \."Zsa
require comment when marked no [J y sl e M ALY s i
No NA O gy
YES pai
25b. Were walls clean? NO ¥ ik el S Ja 25b
na [ ahuy
YES prd
25¢. Were ceiling clean? no [ N ek il S Ja 250
wa [ sy
ves B4
25d. Were vents clean? Nno [ N o208 MLl S Ja 25d
wa O gsuy
. (\" R SR . A -
25e. Were floors clean? ves Xl pe ) %‘ﬁ?m\iy‘\uslsdf "256
require comment when marked Nno [ ¥ gaa sl o MY Ay S )
No nva [ aduy
ves 3 m
25f. Were baseboards clean? no O Y Sl saclill ol flaiall i3 <ilS o 25f
nva [ gy
3
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Scores Critical Areas EII N PO La
YES pd
25g. Were grout clean? no [ N fads L3 (S Ua 25
NA O sy
vEs[A
26a. Were trash containers clean? No [ b $Aadas Akl il la cilS Ja 263
p NA [ ahyy )
YES o
26b. Were trash containers not overflowing? NO D ¥ il e daladll clygla ik da 26b
NA [ abyy
YES pud e s X
9 27. Was the restroom smelling clean & fresh no [J g O) Adimie g Agdas slealdl ol il Ja 27 9
(without any offensive odor)? f(planll & Ag S Al (gl
NA [ gy
7 i e aleall 6 < Saeadll apas CuilS Ja
28. Were all the facilities inside the restroom in Y S e A e C—“‘i: dil: 28
good working condition? . e
2 require comment when marked ‘No’ NO D ¥ gl o MY eyl cul 1y |2
NA [ sy
H £(3) Caukai aanall dcld 5l e S
29. Was the Mosque premises clean? ves [] e () " = ,,é,,"‘::;\ dAlSZ\?‘
2 require comment when marked ‘No’ Nno [ ¥ el > e g
NA B Gbiy
Comments: sClBBaadal) / gatast)
FOR OFFICE USE ONLY Jad (3Cal) pladauy
Aaual) Tlallf L&l oY aal .
o, 0 . . . ‘
% ACTUAL SCORE maximun | Evaluation: i
Approach and Cleanliness adldall y o @YY |1
Greetings and Initial Checks | 45¥) cilSpiall s cus il |2
/S\&pﬁearance and Behavior of O gl gly elaa [3
Service sl (4
Cleanliness - Restroom and Slelaall — adail) 5
Mosque aaaall
TOTAL £ sanall
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SERIAL NO.

4,83

LTWA S/8 977
LINA TOWN .
Auh@l DISTRIBUT 10N
WESTEON REGION, UAL

GESCRIPTION 4y PRICE TOTAL
automatic C/W S 00 20.00
TOTAL 30.00
CASH PAYMENT 30.00

ou were served by Operator 1
DHT[ 10/03/2032 10:31 T1 52 01 93

THANKS FOR SHOPING .







