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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center&

Dd}a,\ Emarat ID 45l 5S4 Eppco / Enoc / IZ] gt Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number { Name Number

L [Coca Tool [ orco 13001 |[Cautveadl b thaged.

Gender Height Built _ [pectacles Beard | Mustache] Ethnic Groups
TIM[S | T |MJF |Yes| No|Yes] No]|Yes] No |indian TPakistani]Filipino [Expat. Arabs| Others:

IEIDB]DEIEIIDIEIIEIIDDIZI O O

Western " . : . Umm Al . Ras Al -
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
6|®la & o8 | 20| oo ol |i3.00 [rF:09
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISITDDDDV'S'TDDDDDD

1. INTERIOR AN Akl dgils A
Scores Critical Areas Baulol1 Nl Jalaily
1. Were the automatic doors closedandthe ves [£] Ol Al A85ka 511 ) S Ja 1
2 door and side glass push / pull bars or T U Ll e/ 2
handle thresholds working in good order?  NO O v Swisey Sl padefASuas
2a. Were doors and windows free of YES [f] s e oo A 3 QLY CiS da 22
fingerprints? no [ ¥ £ aailt
2b. Were doors and windows free of vEs [ a5 gl e dls M1l Gl S s 2D
3 smudges, spots and streaks? no [ v tha gl 5 a8 3
2c. Were doors and windows clean withouta ves [X] O Al 3815l s Y culS ds 2
hazy film (condensation due to climate or G la ST) Ll PE FEIY
temperature may be present) NO [:I ¥ (3. ) i ahall
3a. Were advertising materials, Pictures and ~ YES OO sd o sl dadey) ozl cilS da 33
menu strips on menu board faded? No K] v SAasdy Aial daualy i sasplalall i1 @

I eanDde Y ot gall il

3b. Were advertising materials, Pictures and  YES D axd Jjﬁ}fitél ‘.' . }d = dﬁ -3b

X ” - eolBRaal) (harg led gad ?\:.H\ ail 8
2 menu strips on menu board torn? requires ——|———-" PRI 2
comment when marked ‘Yes' T R
no Ld ¥

3c. Were advertising materials, Pictures and ~ YES O w Dy sl Auble Yl gl cilS Ja 3¢
menu strips on menu board smudged? NO Yy fdidala gai alekall aif
4a. Were counters, display cases, self-service o e 3 3¢l 5 4l Laxall 3lalia ¢yl
areas and dispensers clean? require eAi (dispenser) <l
comment when marked ‘No’ ol N Ay cals 1Al
o [0 3 il Yl culs 1

5 5

. L el }M/JU:\ b p A eols Ja 4b

4b. Were counters, display cases, self-service ves [ o syl 5 gl 5 Lot Aardll (hlis
areas and dispensers neat and well Cay) dowiSa & ol Aa (di
stacked? (Should be uncluttered and ' \)LAET‘JL——‘S—‘J{( f?P?"S?T?
without excessive amounts of products) NO [ v ¥« LS e i sl claill S5 )
(1.6_:.« 30 ) 4aaS Slla )5S0 O
+ 1 +
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M - .
Scores Critical Areas Gl ¥ Lal) PATH]
Yes [] s
5| 5. Was there any smell of rotten stuff? NO ¥ $aauld o gal 43l ol lia a5 15
nva O Ly
ves [
3[ 6 Were there any flies visible in the store or N Ky bl il ydall e g i gl dllia S U B
in the eating area? g fdaall 4 (L) 3
na [ b
‘ o o Lot el (LY g ol ¥l S a7
7. Were Lights and light fixtures functioning YES m psi b L By gSa 8 5 B 5 ) gacmy Jan
properly and unbroken including ones on 33a) Salalall Aaild s ) o gl
5 menu boards? (Specify location in ) % TR sleal S 2
comments) require comment when (o prall (8 ad
marked ‘No’ o [0 v o sl o MY Al Y cls 1
8. Was the expiry date mentioned on v ; | oall Ty & el A 5 1S
6 perishable food items (sandwiches, ES m e :::lﬁ :}SM ﬁiﬁﬂli\j 8 6
breads, cakes, salads etc...) within the o °“ o o .
validity period? NO [ ¥ (Ll cclladudl cclSasll ¢ all ey sl
Bam Allay ot Sy oy Ul culg
9. Were tables and chairs well maintained ves [ ’ el S & (,J; ws dA 9
2 and unbroken? require comment when Nno [J v . e vty
marked ‘No’ Tl (o YT ALY S 1y 2
nva O 4, 3
' A ye fisudio 5 5l jall Aa o <l Ja 10
10. Was the temperature reasonably YES axd ¢ siaa JSA
2 comfortable? require comment when ol nyn 5 - C 1
marked ‘No’ sl o2 MY e s 1y 2
no [ 0y
P i Allsn Sl Y ladde s
11. Were door mats in good condition? require YES m & = . T' i ﬁ,’, :" L:Af_u_l;» -1
2 comment when marked ‘No’ no [ v crsll o YT ALY s 1)) 2
va [ .0
YEs [ ‘
| 12. Were lights tuned on at dusk or sunset no [O ¢ Pl Ay die ol W Lkt 5 s 12 5
and during bad weather? A y ¢ baladl ol JMA 5y il
A Gy
3| 13- Were trash / Grease containers clean and  YES D e Shgla /Blagall Bl S o 13 3
dumpster Lids closed? No [ v fadlaa dalaill O doke 44yl
2. GREETINGS sclua al febadll 2
Scores Critical Areas Dl YLl Ll
6| 14 Were you greeted with a smile when you YES Al leie daledlb el s il i s 14 6
entered the store? No [ Y fdaadl
YEs [
15. Did the t t t it e cE A e e .
3 smokiné’;eques cusiomers fo qu Nno [ ;‘ fopaaill e Bl LN e sl 4 15 (3
N/A Gkl
YES [X] ax Loy o & dabs gall/aba ool 8 Ja 16
6| 16. Did he thank you as you were leaving? - ’ e
you as y ? vo O v ¢ alas s 6
2




3 +
3.  APPEARANCE AND BEHAVIOR OF STAFF S sl Cpiligall sgBa .3
Scores Critical Areas Aaulall) cN Ll L
5| 17 Was the staff presentable and well YES (I ad  /ouisey oY cuibisall ke S Oa 17 5
groomed? Nno [ ¥ $oeill JalSy
4|18 Washe/she able to communicate to  YES E pd e dral sl e 1odd Galagall S da 18 4
customer? no [ ¥ sl
3| 19. Wasthe staff wearing visible ves [{] pd e ey A8Uay o3y oudbasall S da 19 3
? o -
nametag? NO El ¥ Cout reaol the Fdts:
YES X i . . .
5(20. Was staff courteous / friendly? no [ ?: Celibal/ sy ol cuibsalt S da 2015
4. SERVICE ‘dailt 4
Scores Critical Areas Al ¥l atash
YES X i Leall A1 cilaiiall g o pall catl< Ja .21
21.  Were the items and ingredients you . ™ o J (.jim 58 sl
ordered available for purchase? require o R o
3 comment when marked ‘No’ no O v gl o MY ALY S ) 3
NA [ Gy
25 Al Al gall a0 sidh sall andl Ja
22, Did the staff scan all the purchased YES pxd &l Asl) g uﬁbj—i:‘h ladl o 22
items? require comment when marked i
6 ‘NO' g sl o MY Y S 1Y 6
Nno [ ¥
| CovES Tl e iy G iy 023
4|23 Did the staff place food and nonfood item No [] ¥ Sl Ly J3A (e A2 il 30 5l 4
in a separate carry bags? g
R laiaa 4283 Slig calls (g2l \
24. Were you charged the correct amount? ~ YES &R px T Af‘ﬁ ';y" ﬁiy\éﬁgj‘: .24
5 require comment when marked ‘No’ gl o MY ALY QS ) 5
no O ¥
, vyEs [ 55 faind Jems e (e Jb 25
6125  Were you offered a receipt voluntarily? B A 6
Y P NO [ ¥ G sl
YES [ s s fhomomdldudl hade) ada .26
26. Were you given the correct change? Sl Al gl salely ol salf ol3
5 require comment when marked ‘No’ NO D bt S‘@M 5
sl o MY A S 1Y)
NA B Gy
3

C-Store.doc




Comments: rBBastall / galadl)
FOR OFFICE USE ONLY Jadd (gl aladiuy

Ul Jalally LA el sl . .

o 3 ; e
% ACTUAL SCORE | MAXIMum | Evaluation: et
Inviting Interior Alalall ddbaial Lty (1
Greetings Glaa a3l / claadlf (2
Appearance and Behavior of Staff | agS sl g (il gall jglia |3
Service Aaail) 4
TOTAL £ saaall

4
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’ [j-i SERIAL NO.

ADNOC DISTRIBUTION 4 8
CORNICH $/5_- 895
CORNICH AREA,Tel:07 2332546 RAK
R et x - -
DESCRIPTION QTY  PRICE TOTAL -
Du Prepaid car 1 20.00 20.00
TOTAL 20.00

CASH PAYMENT 20.00

~ You were served by Operator
DATE 21/08/2012 17:09 T 83 03 5985

THANKS FOR SHOPPING .
A\
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