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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
T (RQece 20s9q[Regus [2uotlcobey NI
Gender Helght Built Spectacle Beard Mustache] Ethnic Groups N
M| F [T[M T TM | F |Yes] No | Yes | No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs[ Others: \\7("00\
)
EJDI:IDIDDIEIIZIE]IXIDDD O
EMIRATE V;ZZ‘;:‘" Abu Dhabi |  Dubai Sharjah Al Ain e | Ajman Kﬁ:ism“ah Fujairah
3 O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
oAl 2T o3 | Ve [ 85l 1ol lolt l[ondforldl
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt TR O O O vsr | KA O O O O O O
1. APPROACH iAdasal) gad 238 /e RO I |
Scores Critical Areas Tl el PR}
YES j P .

1. Was signage visible from distance of 500 B S 500 2 e e dipedaslli s da 1
meters and well maintained? Can be Nno [ kb (8 e L e (Say Taa JS Dliaa s
included only in first run nva [0 . b oY1 B alifAd gl

ves [ m '
5|2 Were lights working and in good no [ g wida Uy Ay daiplpadl S da 2 5
condition at the approach? N SOl el Y
NnA B
ves [0 ) ,
2|3 Were the lights working and in good No [] N 0 b Ay Jead ol gVl S Ja 3 2
condition at the forecourt area? N €348 ol At Aakaia
N/A s
YES B o=
4 4. X\(Ijig filling area / forecourt clean and NO D Y A ey Ak sl /Al Al S a4 4'
nva O g
YES oS
9| 5. Werethe driveway and forecourt free of o [7] gy o s 08l ede ddhiag Gkl S da D 2
potholes and well maintained? v Caa JS0 Ailiaa g Hiall
NA [ o
2. GREETINGS soma Al fdaaslt 2
Scores Critical Areas bl a¥lagl) Jatash
ves [ ‘
6. Was there any delay in approaching ala pall ool 8 b i ol s S a6
5 NO ¥ A 5
customers at the fuel pump N €28 gl Adima e i M (e
NA O
5|7 Didthe staff approach the driver side of  YES B Aen o AS pall (e alasall B Ja 7 5
the vehicle? Nno [ ¥ ?aludl
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Scores Critical Areas Lol Llail
8.  Were you greeted in a friendly manner ~ YES B Gsbul) L3 d kel cum il 5 da 8
(pleasant feeling)? NO D ¥ T (z e
5| !f no, please describe behavior: Was it OIS da sabs sl “’-‘JL" “"“J" ol "L‘J‘ A 5
arrogant, without any expression, normal sgle ¢ ulaill e JIA ¢ all Caaly
etc.... LA
YES [
9. Did they request customers to quit oo gl QLY e G silasall cdb Ja 9
4 ; No [ v - 4
smoking? v fosall
s B g
YES[X ~m .
10. Did the staff thank you as you were D3 S Lavy o S8y Cala gl B Ja 10
5 ; No [ v ) 5
leaving? y Tolsall
NA [ e
3. APPEARANCE AND BEHAVIOR OF STAFF 1Cndh gall gl g Hhe 3
Scores Critical Areas Agealal ENLal) Jataat
5| 11. Was the filling staff presentable and well  YES K (Y 558 50 L il ga Dehe S de 11 5
groomed? NO [] v ArTH VI VN
YES [{
12. Was he able to communicate with & ool sl e 1508 Gak gl 1S o 12
4 No [ v , 4
customer? ¥ sl
NA [T
5| 13. Was the attendant wearing visible YES [ e oy AUy (oi il sall S b 13 5
? o
nametag? No [J y Go\,\&\/\ Sz sia 51 Aol
YES i
6| 14. Was staff courteous / friendly? Bd Selahal /omasny (ysibgall S o 14 |6
NOo [] )
4. SERVICE ol 4
Scores Critical Areas L) YL PAKH]
YES []
2| 15. Did he follow the instructions on the no [J ¥ Ay e 53 s sall ciladatll Cals gl w8l Ja 15 >
Rahal (Fuel Card)? " (A e MLLu) Jday
NA ]
g| 16 Did he confirm and repeat amountand ~ YES B Sl e s s e ikl S s 16 6
type of fuel? NO [ y fellaalin e el
g| 17- Did he fuel as per customer's instructions YES X a - Ol Sladdad Caa 1AM e B Ja 17 6
- Dhs? No [0 v € a0
5| 18. Did he offer to clean windscreen YES ] w0 un O dl zlaj Cuhaii dile (e b 18 5
voluntarily? (front & back) No [ ¥ ¢ (Al alaV) anss
YES i
5| 19. Were you charged the correct amount? o E ?: Slasaia 4edy dlia (il 3 i da 1915
N £
YES [] ad
Sy Al aluall salely (aks gadi A\
6| 20. Were you given correct change? NO D ¥ ¢ hiiall fadladel, ul”'dv ol da .20 6
Y .G&m
Nna [ o
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Scores Critical Areas Dl ¥ laal) Jatash

. p } o\ Aol Cabs gall Ul a8
21. Did he provide information about any YES [] o u;ifjg] jlu J:: (L} ﬂ“ .- e d: 21
promotions at Service Station? (only in o (ot ) Famaall 8 S A
case of active promotian) require No [0 Y (Jnd/iE aye 61
comment when marked ‘Yes' v gill o e AlaY) S 1Y
na B ™
5. REST ROOMS :(afd‘ [l 55) Lidags 5
Scores Critical Areas Al Y anal) Laas
ves B
22a. Were they adequately stocked with all nvo [ ?’: Ay 5 palt e el arans 3 g0 S b 222
necessary supplies such as soap? o el gaball Jia
na [ sbuy k=
YES i,
22b. Were they adequately stocked with all % P; Ay g pdall e el arany 8 jeme S da 22
3 necessary supplies such as toilet tissue? NO Caall il (3 Jia 3
na [ sy S8
22c. Were they adequately stocked with all YES P e Jlinaall e 3 jee ilS Je.22¢
necessary supplies such as paper towels? NO D ¥ S48 ) ¢l Ladliall Jia
(paper towels are not required where fully Cliiaa 8¢5 die 4y gllae e 458 50 Calliall)
operational hand dryers exist) va [ sbuy (ASY1 2
; Faila kel S
23a. Were sinks clean? require comment when YES M pr L all o L,LL | '\.SL\X'AI 23a
marked ‘No’ no OO ¥ sl (o2 MY Y S W)
nva [ ssuy
2 ; Sk L)l cals
23b. Were mirrors clean? require comment YES px 2 ) ,,3},, Z\;\:j\ TH\S‘\J; -23b
when marked ‘No’ no OO ¥ grastl @2 T A e
na [ sbuy
[} ; Sk ool Clidae cuilsS
23c. Were hand dryers clean? require comment YES e o 1 ’ "5:;.. -’u\;.&\ . .\SL‘: 23¢
3 when marked ‘No’ no O b Tt o> el A 3
nva [ osbuy
3 eaaday o siball caliSle il
23d. Were dispensers clean? require comment YES m pr . y!\ o N LL;Y\ . 'LSL\l; -23d
when marked ‘No’ no OO ¥ Gt el e A
na [ sy
YES pui
23e. Were toilets and urinals clean? Nno [ ¥ $handay Jeall Al il Ja 23e
nva [ sy
R ; fhaday il oY culg
2 24a. Were doors clean?require comment when ves IX] _all ""y" ;i ff,\sﬁ 24812
marked ‘No’ Nno [ y zaa il o p YT ALY Quls
na [ seuy
ves K
24b. Were walls clean? no O ¥ Sdiydai sl culS Ja 24b
na O sy
ves D] o
24c. Were ceiling clean? no OO ¥ il Caiudl (IS Ja 24c
na [ sy
ves i
24d. Were vents clean? Nno OO ¥ 4k MU calS Ja 24d
va [ osiy
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Scores Critical Areas WL PR Jaldi
24e. Were floors clean? YES i L. ?@,ﬁ%ﬂ\ Uls d“ 24e
require comment when marked ‘No’ no O ¥ g sill (o YT ALY cals 1y
NA [ sy
ves X
24f, Were baseboards clean? NO D b Filas saolill - o flailadl i 50 culS Ja 24
NA [ sy
ves K]
24g. Were grout clean? no O v Sl LU S Ja 249
NA [T sy
YEs [X]
25a. Were trash containers clean? No [ ¢ faguk Aaladll il gla cuilS s 253
5 NA [ sbyy )
YES A
25b. Were trash containers not overflowing? N0 [] ¥ fald pe dalaill cil gl S Ja 25p
NA [ sbiy
YEs Dd
o | 26. Was the restroom smelling clean & fresh Nno [] g 6 Os) Aaies Al plaall 4—*-",) «-u\S dA .26 2
(without any offensive odor)? flolendl 4 gy S dnil
NA [ sbiy )
27. Were all the facilities inside the restroom in YES BI s o dedpbend 6 il jpeadl e @S?i: 27
2 rgeoq%?rgzgkln?r%:r?tn vc\’llrt)'g: ":narked ‘No’ NO D ¥ gl o "y LY cls 1y |2
NA [ siy
28. Was the Mosque premises clean? ves [] pd ?(3).% hmf,‘ «:.u 5 "'u“ 9\5 “’h 28
2 require comment when marked ‘No’ Nno [O v Tl o YT ALY s 1y 2
A 1.
NA K] sy B
Comments: seutBadlall / galatl
FOR OFFICE USE ONLY JRRTRIRIVEIR
= R = Z
% Acm\s:;:ae' blTVImAxull:ll\fj‘l;ﬂ | Evaluation sl
Approach Aaaall sai w081 /e ol Y1 |
Greetings and Initial Checks LY clSpaally cam U | 2
Appearance and Behaviar of Staff Caibsall Aglug selaa |3
Service Ll [ 4
Cleanliness - Restroom and Mosque Al g Slaleall — il | 5
TOTAL £ saall

forecourt.doc




SERIAL NO.

4

8| 2

ADNOC Distribution

LIt §/8
HECAIRA , TEL: DY 862234

CASH REGEIPT
Date ¢ 18-03-12 10:19 User :

belinde § Punp #

FRGYICT QUANTITY PRICE [

E-FLbs 31,050 1,616
TGTAL : DHS 506.60

T1:108697/360 Batch: @

Signatare:

[}
]
lH

59.60

THANK Y0 FOR SHOPPIHG
Ll §/8 - 91







