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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
‘ @ Z Name Number | Name Number | Name Number
S 8G Aol | CawaAtol lcant veod find o |
Gender Height Built  [Spectacleg Beard | Mustachel Ethnic Groups
FTIM [S | T [ M| F [Yes]No|Yes| No Yes | No |Indian [Pakistani]Filipino [Expat. Arabs| Others:
@DIDDD-DDDEIZIDIZIDD O O
EMIRATE ";:Z';’: AbuDhabi |  Dubai Sharjah Al Ain g’:‘;,“a:" Ajman K?‘zism’:h Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
O g Q 6 ) B’ ! b 20 | 60 O l HD':]g ib 26
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday |Wednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O w & O O] wisit | [ O O O O A O
1. INTERIOR QA Adhl Anis
Scores Critical Areas Ay @Y laal) PN
1. Were the automatic doors closed andthe YES Ao g Al 2Sola g3 5Y) e e da 1
2 door and side glass push / pull bars or 0 €550m Al 3 ) ymiefASn 2
handle thresholds working in good order?  NO oo 5 and Al oAl
2a. Were doors and windows free of ves D au 0 ey oo A 31 Gl Y uﬂ—‘- Ja 2a
fingerprints? no [ v La
2b. Were doors and windows free of YES pd gl e A Ml ‘.—’\}.‘m <iS da 2b
3 smudges, spots and streaks? no [ ¥ Shaghadll 5 adul) 3
2c. Were doors and windows clean without a YES P Cads AR 815 ol S Ja 2c
hazy film (condensation due to climate or oy s CHISH) Lgde A kY
temperature may be present) NO [:I b (U\P_\\ S akall
3a. Were advertising materials, Pictures and ~ YES O s sas osall ddleyldsall il Js 38
menu strips on menu board faded? No I v Chady dialy Aadalg pf gaf alakall 231 6
I eanSle Y ol b€ s 3b
3b. Were advertising materials, Pictures and ~ YES [:I ard )y:,}.fj:_aj ‘. . fs o s
. ) CCBRIAN g L gadi aladall A B
2 menu strips on menu board torn? requires — AT 2
comment when marked ‘Yes' e e
no [4 ¥
3c. Were advertising materials, Pictures and ~ YES A ey sl dudle Y Al S ds 3¢
menu strips on menu board smudged? NO [E ¥ fadkale 5a0 alalall o) 68
G sainaf U} il ju S S da 4a
4a. Were counters, display cases, self-service ves [X] P 3 jeal g Agiall Aeadll 3halia ¢y yall
areas and dispensers clean? require ¢dili (dispenser) Ciy g el
comment when marked ‘No’ = NN S
NO D N C—“")—‘S > S 2 !
5 5
4b. Were counters, display cases, self-service YES m e syl 5 gal s A Aardl 3hbia
areas and dispensers neat and well
azat ant wel waY) Auda b 1A (dlspenser)
stacked? (Should be uncluttered and \ m
without excessive amounts of products) no [0 v vy« A i 3l pall 5 sl 0585 ¢
(Lo 351 e i (55 o e
+ 1
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2 +,
Scores Critical Areas ' Tt} ¥ Laall PRI
ves [
5|5. Was there any smell of rotten stuff? NO ¥ oauld ol sl Aally ol ia K a5 15
na [ dab:
ves [1 '
3|6 Were there any flies visible in the store or vo Ky sl i pkall e g il dlia IS a6 3
in the eating area? ' q fdaall (bt
na [ ey
K Lo A8l (SLYI 5 o) ¥l culS Ja 7
7. Were Lights and light fl?(tures. functioning ves [ o W3 5uSa 52 g oaa 5 ) geay Jaas
properly and unbroken including ones on , 33n) Talakall Aaili a5l ol yuial il
2 menu boards? (Specify location in . ¢ ) > ‘ 2
comments) require comment when ) (“"' :'Jj‘“l o ¢’J“J
marked ‘No’ no [1 v gl o o "V ey S 1))
8. Was the expiry date mentioned on YES axi sl e 1585 olgti¥l a5 S Ja .8
6 perishabie food items (sandwiches, ‘ hadlall 520 yars sloaill AL Al 6
breads, cakes, salads etc...) within the 00 v (. :LLLJI _mu‘ L) el ol
validity period? NO , (&l ‘= e )
i s Al LS Yl sl Js 9
9. Were tables and chairs well maintained YES ,m e el s é) o
and unbroken? require comment when . N LT
2 marked ‘No’ NO D v ol o2 Y ALY s 1y 2
nva [ oﬁ
' @)A/&Mhab)\ﬂla.;‘)é@lsdk'lo
10. Was the temperature reasonably YES A ¢ sire JS
comfortable? require comment when o nyn -41< 1)
2 marked ‘No’ gl oa o MY e cals 1y 2
Nno [ v
YEs [X e Allsy Sl Y cladle S s
11. Were door mats in good condition? require E ' a o }\“ == "YT‘JA_.IAW%'ISL%; 11
2 comment when marked ‘No’ no [0y CanS L i 2
b
i
N/A !D (i
ves [
2| 12. Were lights turned on at dusk or sunset no [ v eIl Ay e ol sl Jlad) 5 s 12 5
and during bad weather? ’ g bl sall M 5 gl
vAa D
3| 13- Were trash/ Grease containers cleanand  YES [K] s i s [oMagall w3l cilS Ja 13 3
dumpster Lids closed? Nno [ ¥ ke dabaill Ol Alae | 5 4yl
2. GREETINGS ' sSbpa Al faladll 2
Scores Critical Areas ! Apalallt el Jaadh
6| 14 Were you greeted with a smile when you YES B s cias o Llabd con a5 da 14 6
entered the store? No 'O y fdaall )
ves [0
310 ey fequest customers to quit NO DD Y s ge B s Ge il b 45 |3
na R LY
YES i Loy ol S ils pallfcals ol 5 Ja 16
16.  Did he thank you as you were leaving? ' - ) o 6
6 : Nk you as you 9 NO ,D v ¢ oalas e
5!
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3. APPEARANCE AND BEHAVIOR OF STAFF

ipgSolug Oailigall e 3

Scores Critical Areas Al el L
5| 17 Wasthe staff presentable and well Yes [] a [oie s Y Cpibasall sk S 6 17 5
groomed? Nno [ N Sagiill JalSy
4|18 Was he / she able to communicateto  YES pad e ol sl o T8 alasall S o 18 4
customer? No [ ¥ oM
4| 19, Was the staff wearing visible YES O] m lede el Al oy cuilasdl S 0019 15

tag? ) o .
nametad NO EI Y caut read Heeradme -
YES 3 , .
5|20. Was staff courteous / friendly? no [ ?: Celihl/ 3 555 il (pilagall S Ja 20 |5
4. SERVICE (daadl 4
Scores Critical Areas Aa) YLl Jalaal
YES H eidh Al clasiall g o sell cul€ o .21
21. Were the items and ingredients you & &~ o ’ Qﬁj&ﬂ; .
3 ordered available for purchase? require O v L " “‘.9\_; | ,{3’.‘ 3
comment when marked ‘No’ grasill (2 MY Y s 1Y)
NA [ oy
23l o gall ases (o gad b i Ja
22. Did the staff scan all the purchased YES [X] s s g u}skyiléhu,, . 22
6 items? require comment when marked . ~on T ’J"" 6
‘No' C__)..A_,J\ PEGTRLUETES YRt L)
no O ¥
23. Did the staff pl food and food it e g - oo Tl A s Gl el o3 & 23
. id the staff place food and nonfood item NO Y« N .3 ae
4 in a separate carry bags? S Ly A e ple *‘"‘l"""h 4
. Olainia 4xds dlie calla (oAl abudl
24 Were you charged the correct amount? ~ YES pad i ?‘aj o ,‘-'SL; \QLA\SJ:\ 24
5 require comment when marked ‘No’ g sl o MY A Y S 5
no [ ¥
YES ' il /23 Jam s e e ¢
6125  Were you offered a receipt voluntarily? D = I J:aJ . L}:chl_\j 25 6
otell? o ® 3 (G7) gug o DS
& T
YES [ s Us Slameadll gl Hssle cids .26
26. Were you given the correct change? JSy adall alaall salely (il gall B8
5 require comment when marked ‘No’ no [ ¥ Sranaa 5
IRy DR LR P BOY R TR
NnA B sy
3
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Comments: rcilBadlalf [ gatadly

FOR OFFICE USE ONLY Jadd Liigalf PARE
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Adsuall B T LGS Tl [ - il
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% ACTUAL SCORE MAXIMUM |
l‘zwiting Interior A a0 dadaialy Aia 1
¢reetings Sl Al aladl) 2
Appearance and Behavior of Staff | agS gl g (il galf e |3
éervice Aaadl |4
TOTAL £ sanall
|
|
|
|
|
|
{
I
[
!
!
|
|
|
[
I
|
!
|
|
|
|
|
|
!
|
|
: )
|
!
]




S
i
1
ADNOC [)]Z‘% fF?]LE%lJ1'J[()DJ |

CORNICH $/S. - 895
CORNICH AREA,Tel:07 2332546 RAK

X-—"—'-”"“"—"““"‘“’ o D e i = o e ———

" DESCRIPTION ' Ty PRICE TOTAL
Du Prepaid car 1 20.00 20.00
TOTAL : - 20.00
CASH PAYMENT . ' 20.00

‘You were served by Operator 3
DATE 16/08/2012 16:26 T1.83 03 3787

THANKS FOR SHOPPING







