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PROJECT: ELARA - C-Store

i SERIAL NO.

4|81

e,
Pan Arab Research Centerw

[ < Emarat | 1 @59/ Eppoo / Enoc [ B <5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2015 |So(a Umol Save 9ol [Almobiew ERE
Gender Height Built  [Spectacled Beard Mustache] Ethnic Groups
MI1F LT IMISLIT [MIF [Yes|No [Yes | No | Yes | No |Indian [Pakistani|Filipino [Expat. Arabs| Others:
ROOxODEOOROOXK O O & O O
EMIRATE V;:Z‘;’: AbuDhabt |  Dubai Sharjah Al Ain g’:\:‘aﬁ" Ajman K’;:ism“ah Fujairah
O O O O O . O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
ol 19 [2 olb o |2 b= |50 olb LYY oA-o8
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT - vIsIT X
0 o o o O 0o o O o 0O
1.  INTERIOR JAtial ddhial Apds 1
Scores Critical Areas IR EN PN ] Jataily
1. Were the automatic doors closed and the  YES [ T R P PO DR 0 N P R (R T
2 door and side glass push / pull bars or 0 02 nim Allas s Al yomief 2
handle thresholds working in good order?  NO Yoo P Sl aiefASaas
2a. Were doors and windows free of YES Gy e AA NIl 1Y cilS b 2a
fingerprints? o [ ¥ Syl
2b. Were doors and windows free of ves [XI o fdalll e dlls 35 ol Y S o 2D
3 smudges, spots and streaks? no [ ¥ ¢l ghill a8l 3
2¢. Were doors and windows clean without a ygs pss Qo Addad 3 il 5 il ) culS Ja2¢
hazy film (condensation due to climate or Can (gilana HIST) Lyle DM LSS
temperature may be present) NO D ¥ (sl o (pskall
3a. Were advertising materials, Pictures and ~ YES O s sy psall dde Mgl cilS o 32
menu strips on menu board faded? NO y Thagal g LAl Aol g sas alakall A3 8
. . | caiote Y 3l sal) <l Ja
3b. Were advertising materials, Pictures and ~ YES O axd )}:‘33’:‘:&“ ‘. L@_ﬂ _\:‘L:“ & 3b
2 menu strips on menu board torn? requires —— U'" '_“{ e ~e 2
comment when marked ‘Yes' g il (g Ml Yl S )
no ¥
3¢c. Were advertising materials, Pictures and ~ YES O s sas sl dadey) sl cilS o 3¢
menu strips on menu board smudged? no [ faskale sas Hladall A3 3
: (5 g/ b} el jii sl wilS Ja - 4a
4a. Were counters, display cases, self-service ves [X| 3 ey Al daaall Gllia ¢y pall
areas and dispensers clean? require [P ENEY (dispenser) Gl g pdall
comment when marked ‘No’ =l LAY S 1)
vo [ % easill eyl culs 1)
5 5
) . cu.a)ﬂ\ a M/J\Ll e g &N cilS Ja 4b
4b. Were counters, display cases, self-service YES axd el 7 03 jeal s U\i;i_‘;sj\ e
areas and dispensers neat and well VY AiSa s il u’ di
stacked? (Should be uncluttered and ‘**.‘) s & ) Ain ( ]?pens?’)‘
without excessive amounts of products) No [0 ¥ ¥ alls s i d sy clatiall %5 6
(e 331 e lin (358 Of
+ 1 +
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+ 2 +
@res Critical Areas L) Yol Ltain
ves [] .
5|5.  Was there any smell of rotten stuff? Nno [y fBauld ol pad At ) gl lia S s 5 5
nva [0 dah:l
ves [
6. Were there any flies visible in the store or RNl el e g sl s S ds 6
3 ! No [ v 3
in the eating area? y fdaall 4 (Al
na [ o
_ o o L Al SLa¥l g ol g cilS a7
7. Were Lights and light fl?(tures‘ functioning YES asi b 5e 5 5ua b ) sy Jand
properly and unbroken including ones on 2\ e e e
R . . .Ma) e&u‘ 448 &.llA).‘ ;l}a‘ SHi
2 menu boards? (Specify location in rday yill 4 5 ol 2
comments) require comment when (Sl pall o8 ol
¢ 3 .»-‘ " ""L;‘-~ |'
marked ‘No o [J v zrasill o Y Y culs 3
8. Was the expiry date mentioned on YES 3 o et 15830 elgB¥l sl S Ja
6 perishable food items (sandwiches, D e ca_‘}:s\a ‘Fl;u ;ié,..ji:‘suiial‘iﬁmﬂl 8 6
breads, cakes, salads etc...) within the o o LT
validity period? NO ¥ (- cnlhlud) g dSadll Gl ety i)
v ; S Al Ll S eyl cils g
9. Were tables and chairs well maintained YES e ’ el Sl é‘) s
and unbroken? require comment when . -
2 marked Nor |0 Nno [0 v sl s " AAY) s 1) 2
nva [ )
hﬁf/&.}ul.\.a'é)‘);.“;\.;_)ACﬁLsLh 10
10. Was the temperature reasonably YES pnd £ sina JS
2 comfortable? require comment when o il " EAY) el 15.| 2
marked ‘No’ et > A )
Nno [ v
YE S Fam Allay Gl Y cilande culs
11. Were door mats in good condition? require S IZ] B~ e . ',T" ﬂ.{,};, LAYILjJ'lS%l -
2 comment when marked ‘No' no [y oo sl o Y AW s 1y 2
TZ S 0 b
ves [ ) ‘
2| 12. Were lights turned on at dusk or sunset o [ v POl Ay die o) gl e Aads 12 2
and during bad weather? g bl sl J3a 5 g i
N/A st
3| 13. Were trash / Grease containers cleanand YES [X s Ospll Gl gla /o Megall M <ils da 13 3
L dumpster, Lids closed? No [ v PRV WSS P ¥ X
2. GREETINGS R ETENGA T A NPNA TR )
Scores Critical Areas dnala) aYLaalt Llait
g| 14 Were you greeted with a smile whenyou YES [J  ao  cilas ove Alab b cua il G da 14 6
entered the store? NO N NAL Y ) fdaall
YEs [ . -t
3 15. sl?rlr? t}?eé;equest_ customers to quit NO D ¥oeoal e Bl Y e sk Ja 45 3
oking?
na X w,,:f
YES i Loty o S A8l gallfals ooli Wla .
6| 16. Did he thank you as you were leaving? D £ - o sl ‘,}‘JL: ud; 16 6
no X v i G5 p) *
= —
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS shoug Coiligall sglaa .3
Scores Critical Areas Akl el Lal
5| 17. Was the staff presentable and well YES Al [oaige oY ombsall pelae S A 17 5
groomed? Nno ¥ $agiill WS,
4|18 Washe / she able to communicateto  YES Xl pad o et g e 108 Gl gl S da 18 4
customer? Nno [ ¥ ol
3|19 Wasthe staff wearing visible ves [A s Lde elay Ailay 0% ouibsall S da 19 3
nametag? o O ¥ plwmohebi  fcrozesd
YES KX i : -
5| 20. Was staff courteous / friendly? NO E ?‘: Celalalfwa 5395 ol (b el (S Ja 2015
4. SERVICE daddll 4
Scores Critical Areas Agubadl @Yl AN}
ves X i Ll 3l caiall g ol sal) S Ja 21
21. Were the items and ingredients you ¢ o ? ijm 58 e
ordered available for purchase? require . o o
3 comment when marked ‘No’ no [ ¥ gl 2™ Alay s 3
NA [ sy
2 Al o gall aan (ygad \H.d;m"’dm 2
22 Did the staff scan all the purchased YES axd &l Aol g U#}i;‘h ol o 2
6 items? require comment when marked o, o T J)“’ 6
no O ¥
23.  Did the staff place food and nonfood it oy s OG:L’P\‘:M,..L o Sl
. id the staff place food and nonfood item NQO N ; N . g
4 in a separate carry bags? oLSh R sk )"’J(‘.__J.\f%‘ 4
NA [ @iy Ciilisa
. lainn 4283 Slia alla (21 aduall
24.  Were you charged the correct amount? ~ YES m prd T 4_’\“ g ,‘fby\é’ﬁ Sd:‘ 24
5 require comment when marked ‘No’ g sill (o Alay) cus ) 5
Nno [ ¥
ves [X] = 5 [ Jemy e e Ja 25
61 25. Were you offered a receipt voluntarily? ¢ i ; )
4 e N pEBIEY 6
YES i s Slamaa cll dadl Bl i 26
26. Were you given the correct change? JS gl il salels Calasall o8
5 require comment when marked ‘No’ no [ ¥ Srania 5
g sl (o MY ARY) S 1Y
NA [ gy
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Comments:

rcdaaiad) [ 3aladl)

FOR OFFICE USE ONLY

Laid iSall ?1-\.&1«:\1

C-Store.doc

r % Acm‘:é:;:ae hﬁmﬁﬂf‘ Evaluation: 1Al
Inviting Interior a0l Jaki s |1
Greetings Glua 4l [ edaadt) |2
Appearance and Behavior of Staff pS e g (b gl glia (3
Service deail |4
TOTAL £ .3aall
4




ADNOC DISTRIBUTION
ABU AL ABYAD S/S - 893
TEL: 02-8834070, WESTERN REGION

DESCRIPTION QTyY
Al Ain Water 3.00
Vitaene C 1,00
Freez Blackber 1,00

Lays French 2,00
TOTAL

CASH PAYMENT

CHANGE

PRICE TOTAL

1.75 5.25
4.25 4.25
3.00 3.00
2.00 4.00
16.90
50.00
33.50-

You were served by Supervisor

DATE 02/06/2012 09:58

T1 82 050 8031

THANKS FOR SHOPPING. .

SERIAL NO.

3181







