+

PROJECT : ELARA (FORECOURT- FINAL 2012)

1

+

PROJECT: ELARA - FORECOURT
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£

2

4
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Pan Arab Research Center w

D@Uh! Emarat | [0 @555 Eppco / Enoc / IZ] &gl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\O [ Crcre 124oaRecue Py [Ad NSk (o ¢ [1]
Gender Helght Built  Bpectacle] Beard | Mustache] Ethnic Groups
MTF JTIM T M | F |Yes| No|Yes| No | Yes | No |indian PakistaniFilipino [Expat. Arabs[ Others:
IZEIEIEIEIIDEIEIID.[ZIEIEI O O
EMIRATE V;ZZ';:‘" Abu Dhabi | Dubai Sharjah Al Ain g:‘:‘aﬁ: Ajman | | 2SR Fujairah
[ O m O ] | O O N
SITEID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
cld |1l e o2 | 5l \ o | ol 095310103
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
. 900 XK O OO O O O
1. APPROACH sAdaaall gad AN [oye b Y1 4
Scores Critical Areas Apuluy) Sl Jalash
ES [X 5 . L. w .

1. Was signage visible from distance of 500 S P 5500 2 e e dalll S s 1
meters and well maintained? Can be NO [0 ¥ akiils yas oSa fus S0 Albany
included only in first run na [ ¥ Y 8 yallfAd 5ol

ves [0 w ‘
5|2 Were lights working and in good no [0 ¥ Gl bua Allay oy Jed el gyl il da 2 2
condition at the approach? y OISl (ge b Y
NA B g |
YES [0 o ‘
5| 3. Were the lights working and in good no [] N s oy Jad el gyl il da .3 2
condition at the forecourt area? N €38 I Al Aakaia
N/A s
YES i
4. Was filling area / forecourt clean and - S Nes gl fGe el S5lic . e
4 lidy? NO [ ¥ $4g e, dade Ll fAlwdl ibie el Qa4 |4
nA O gu
YES o
5| 5. Were the driveway and forecourt free of no [] gy o W 2@l cdadihiag Gkl S 5 2
potholes and well maintained? N Taa IS Llasy iall
NA O
2. GREETINGS seua il Aadl 2
Scores Critical Areas FIIR (R W) pAN]
YES [] o
6. Was there any delay in approaching — Cals gall b ) b el gl G S s 6
5 NO ] 5
customers at the fuel pump ?.s)sjl\ e e Gl e
b
NA [ g
5| 7. Did the staff approach the driver side of YES 3 A 0e Sl e alagdl B o 7
the vehicle? NO D ¥ sl S
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Scores Critical Areas Al el PAVHI]
8. Were you greeted in a friendly manner ~ YES B s csbll) Wy a il S0 8
(pleasant feeling)? NO D N S (e
5 If no, please describe behavior: Was it oS da il gl gl aa sy dels) Y 5
arrogant, without any expression, normal tgdle ¢ pdadll e Ja 5 all ol
etc.... ?,._éj\
YES []
9. Did they request customers to quit O a8l G e g gibasdl e a9
4 ) No [ v - 4
smoking? g fopaill
N/A st
YES X
10. Did the staff thank you as you were Al S Laiy o S0 Cala ol B Ja 10
5 : No [y 5
leaving? N oMl
NA [ i
3. APPEARANCE AND BEHAVIOR OF STAFF il sl Agleg sglia 3
Scores Critical Areas Al Y Laalt PR
5| 11. Was the filling staff presentable and well YES o WY 258l At alage sedae IS o 11 5
groomed? No [ v S/l e s
YES axd
12. Was he able to communicate with o dealgll e 1508 Calagall S s 12
4 No O v : 4
customer? N o
7.V I !
5 13. Was the attendant wearing visible YES' P ledde eday Aty (g Calasall IS o 13 5
nametag? - $ sa g1 dand
9 NOo [] ¥ A NSt
YES )
6| 14. Was staff courteous / friendly? B e Selakal [ ga5 sibhedl NS Ja 14 16
NO [ ¥
4. SERVICE dadll 4
Scores Critical Areas Al Sl Jataily
YES [
2| 15 Did he follow the instructions on the no [ v Al e 535 sl Cilasdadll Cals gl w50 Ja 15 5
Rahal (Fuel Card)? v $ (a8l ede Ailay) Jls
N/A k!
g| 16- Did he confirm and repeat amountand ~ YES B o s aa gsisAaas e calagdl S s 16 6
type of fuel? No [J y Cetlaalion o &lly
g| 17- Did he fuel as per customer’s instructions YES [ - Ol Claddsl cava 3N e Qi a7 6
- Dhs? No [0 ¥ $aa 0
5| 18- Did he offer to clean windscreen YES B an b s gl ki dle a e da 18 5
voluntarily? (front & back) No [ y § (AR aleY) s
YES X 3 .
5| 19. Were you charged the correct amount? NO (\: Slanais 4xdy clia Cilly A é.\,ud\ Jda 19 |5
YES [] a
JSdn Al alaadl salely Cals gall L8
6 20. Were you given correct change? Nno [0 0y R }Av ed .20 6
- ¥ T
N/A X gk
2
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| Scores Critical Areas Loulat el Jatasht
. I Jsn e shaa 44l Cals gall ll 238 o 21
21. Did he provide information about any YEs [1 u:ifj\sjl @J:‘:) el ﬂn o -u;, S
promotions at Service Station? (only in |
case of active promotion) require Nno [ ¥ (Jaffadd g e h
comment when marked ‘Yes' " g il o e Y Culs )
N/A i
5. REST ROOMS ;(al.‘u.h et 55) Al ags 5
Scores Critical Areas L) ciignall Jaaill
ves K] o
22a. Were they adequately stocked with all O e’: Ay ) g ypall e liadll arang 8 jee LS Jo 223
necessary supplies such as soap? NO o sball Jia
va O sy o=
ves I
22b. Were they adequately stocked with all D ‘”; Ay g el Cile il azeny 8 e il da 22D
3 necessary supplies such as toilet tissue? NO Call gl (3 Jia 3
NA OO sbyy =l
22¢. Were they adequately stocked with all YES X pai Rl e il e 8 e S Jda.22¢
necessary supplies such as paper towels? NO D v 2448 ) gl Ll B
(paper towels are not required where fully Glidne 845 die A glhaa e A4l Cadlial)
operational hand dryers exist) nA [ sy ()
3 faaday Jubedl S
23a. Were sinks clean? require comment when YES g pr L all ,;\j,, L}\Ly‘ R ‘\Sﬁ 23a
marked ‘No’ Nno OOy gl o MY Ay s
N [ sesy
faadas U el e
23b. Were mirrors clean? require comment YES m o L all :ﬁ?}f ”L:; w\éﬁ 23b
when marked ‘No’ o O ¥ sl o MY ALY il 1Y)
nA [ sy
23c. Were hand dryers clean? require comment YES m P L. \Mﬁh "5:3!,,‘ t_‘t;ij\ w‘éﬁ -23c
3| when marked ‘No' no O ¥ sl op o MY ALY S 3
va [ sesy
3 fagdai o slaall ColiSle o
23d. Were dispensers clean? require comment YES E e | o " ,t u\;SL: \édk\ -23d
when marked ‘No’ no O ¥ gl o Y ALY S 1)
nva [ by
ves
23e. Were toilets and urinals clean? NO [:| v Caadas Jeal Al oS o 23e
na [ ssuy
9" N BIEY 1 -
2 24a. Were doors clean?require comment when YES o L. ?L: ..L'J\y\'“ k:u,\s JA 24a |2
marked ‘No’ NO l:l y gl 2 T ALY s 1Y
na [ seny
ves K o
24b. Were walls clean? NO N N faaudas Uasalt cuilS Ja 24b
nva O sbuy
ves ]
24c. Were ceiling clean? NO D Y Sadas el S Ja 24¢
na [ aisy
ves A
24d. Were vents clean? Nno O ¥ i MLl culs Ja 24d
na [ sy
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Scores Critical Areas Ayt el Jald
24e. Were floors clean? YES pad ; Tjglas C'L"‘_-"Jy‘ i”‘s‘ d“ 24e
require comment when marked ‘No’ Nno O ¥ gl o2 Y ALY cals 1y
' NA [ skuy
ves R
24f. Were baseboards clean? no O v fa4kai sao il - o lailadl )51 cilS Ja 24
NA O sy
ves K
24g. Were grout clean? Nno OO v Sl L3 (IS s 24g
va [ sy
YES o
25a. Were trash containers clean? No [ il Loladll il fla culS Ja 254
5 WA [ akiy )
YES pad
25b. Were trash containers not overflowing? No [J ¥ Tl e daladll aib s il da 25b
N/A [ skiy
YES e
2| 26. Was the restroom smeliing clean & fresh no [J g ¢ o) Aaie, Al plaal) 4&-") ks dﬁ .26 5
(without any offensive odor)? folaall &gy S dail
NA [ sbiy
27. Were all the facilitit?s inside the restroom in YES m i U8 et plaall 2 Sl eadl) an @\S‘::%: 27
2| Toauire commentwhen markea o N0 O ¥ crm sl o " Y S 1) |2
NA [ sy
28. Was the Mosque premises clean? YES D o ?(3)_% "A‘Mﬂ 4?% S "“m L_.Jls d“ 28
2 require comment when marked ‘No’ No [ ¥ gl (o2 YT Al cals 1y 2
NA IR iy
Comments: sUBadlall [ gatesl)
FOR OFFICE USE ONLY 388 Cgalf aladiu
% Acm)skct:&;:ae hun;lnA‘)ﬁ:nﬂnf | Evatuation: sl
Approach Unnall o ot /050 il jBYI | 1
Greetings and Initial Checks LY Sy cam 0 | 2
Appearance and Behavior of Staff Cila gall gl y selae |3
Service Laall | 4
Cleanliness - Restroom and Mosque Aasall y ilabealdl — 4iaill | 5
TOTAL £ saxall
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bate : 03-03-12 16:03 Poer : 0
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