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Dubh\ Emarat [ O & 5/ &4 Eppco / Enoc | & 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2.0lb [oca Qoo | |<acd__Aool it rednl 1 d viadel
Gender Height Built _ Ppectacie§  Beard | Mustache] Ethnic Groups
TIM S | T M F [Yes[No|[Yes[No]Yes]|No [indian [Pakistani] Filipino [Expat. Arabs| Others:
IDDEDIDDDIEDIDEDD O i
EMIRATE V;z;:z’: AbuDhabi |  Dubai Sharjah Al Ain o | Aman as Al | Fujairah
O O O O O O O R O
SITE ID Month Date Amount (Dhs)v # of vehicles # of staff Time In Time out
olxla s | ol [2le |Boloo | o |2 [ 0]Y BE:C1 o5
07:00- | 10:01- | 13:09- | 17:01- | 20:01- Saturday[ 5undayl Monday I Tuesday 1Wednesdayl Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT VvISIT 3
O o O O R o 0O 0O O O O
1.  APPROACH il gad 22 [00e I B 1
Scores Critical Areas bt Yl Ll
YES [X] J - s s .

1. Was signage visible from distance of 500 TS e 500 3 e e e dall culS da 1
meters and well maintained? Can be Nno [ ¥ o ib L jema (S Faan S Alaa
included only in first run va [ . b RPN ESWITAAPN

YES [] ,
2. Were lights working and in good sl sus Allay g Jari sl gy CilS da 2
2 | no [ ¥ 2
condition at the approach? y SOl (pa Gl 38
NA DA g
ves [0 e ;
0|3 Were the lights working and in good no [ y o un sy Jend sl gl cilS Ja 3 2
condition at the forecourt area? N €348 5l Al Alhaia
vA KL
YES IQ axd
4.  Was filling area / forecourt clean and 5. T T O P S
4 tidy? NO [0 ¥ ®iseydads oLl A dihie cilS o 4 |4
U
YES ax _
o| 5. Were the driveway and forecourt free of g [] gy O A 0@l ede dilaiay Gkl G da 5 5
potholes and well maintained? y faua S5 Aliaay il
NA O
2. GREETINGS cowa Al Al 2
Scores Critical Areas Dl ¥t L\ail
vEs [] o=
5|6 Was there any delay in approaching NO m y alagall ol g8 3 i gl dis S da 6 5
customers at the fuel pump . N “.Us}n ddiame e LG O
TN I R
5|7 Didthe staff approach the driver side of  YES B e i e S el e absall Bl b 7 5
the vehicle? Nno [ Yy ¢ il
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Scores Critical Areas LW AN PR Jaldily
8. Were you greeted in a friendly manner ~ YES [A s olul) L3538l o a5 s 8
(pleasant feeling)? NO D N ¢ (z e
5 | If no, please describe behavior: Was it O da ral pall o gl Cia sy A elay Y 5
arrogant, without any expression, normal cgle oulall e JA o all Caaly
etc.... £
YES []
9.  Did they request customers to quit o Sl N e il clla Ja 9
4 ; Nno [ ¥ - 4
smoking? ¥ eoadadl)
NA O
YES [X] o
10. Did the staff thank you as you were S S Lai o S Cals gl 23 Ja 10
5 . No [y 5
leaving? N SOl
NA [ (ki
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cudla gall dolug e .3
Scores Critical Areas E WA PR | Jatadh
5| 11- Was the filling staff presentable and well YES m p Y 258 5l Ami Calh g ki S 11 5
groomed? No [ N Gl ya s
YES 5@ ard
12. Was he able to communicate with g deal il e )08 Gl gl (S da 12
4 Nno [ v 4
customer? Sos
Y 0
NA [ (i,
5| 13- Was the attendant wearing visible YES m pxd Ll eday dilhay (51 Cals gl (IS Ja 13 5
nametag? R
9 No [ ¥ Caut vend tio S e D)
YES -
6| 14. Was staff courteous / friendly? A ™ felahal fopagas o dlasadl S Ja 14 |6
Nno [ ¥
4. SERVICE 1daddll 4
Scores Critical Areas Al el BH]]
YES [] o=
2| 15. Did he follow the instructions on the No [T v by o 5 g sl iladail) Cala sall 151 b 15 5
Rahal (Fuel Card)? . ¢ (3580 e i) s
N/A ol
| 16- Did he confirm and repeat amountand ~ YES B = s AN s AaS e ilasall ST s 16 6
type of fuel? No [ N felaalisa e lly
g| 17- Did he fuel as per customer’s instructions YES D - O30 Gladled a1 AN e A3 Ja 17 6
- Dhs? No [0 v RPN
5| 18. Did he offer to clean windscreen YEs [1 a0 Lubo. okl zla )y il elle i je a 18 5
voluntarily? (front & back , (AN 5 ala¥l) 4
el ) NO @nd&u{ﬂ;q\i Q(“-’AHJ“’A )
YES : - ,
5] 19. Were you charged the correct amount? NO g ?: lainin drds elia il A gl Ja 19 |5
YES B =
Sy el adaalt sale L il o) A8
6| 20. Were you given correct change? NO [ v ¢ tiall fdlt salel, ’A(, P8 ds .20 6
v e
NA [, 3
2 +
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Scores Critical Areas Al a¥lpal) PRI
L I s> e slre 440 cala galt @l 238 Ja 21
21. Did he provide information about any ves [ a U‘Z\i:’i\sjl @i’:) ¢l }dn o :u;} S
promotions at Service Station? (only in o e i
case of active promation) require NO D ¥ (Jadfpitd 94)9 ¢ )
comment when marked ‘Yes' g sl (o e LY S 1)
NnNa [A b
5.  REST ROOMS :(abasd) [l 8) Al i g 5
Scores Critical Areas Tl claall Jaail
ves [ 5
22a. Were they adequately stocked with all 0 'ﬂ; Ay g peiall e el areny 3 3¢ S Ja 222
necessary supplies such as soap? NO e sball Jia
na [ sbiy E—
YES L
22b. Were they adequately stocked with all O ?’: gl e insall aseny 8 g0 il o 22D
3 necessary supplies such as toilet tissue? NO Call il (5599 Sia 3
va [ sbuy
22c. Were they adequately stocked with all ves O s Zosoad e nall gpans B g2e il Ja 22¢
necessary supplies such as paper towels? NO D ¥ ¢48 ) oY) adiliall Jia
(paper towels are not required where fully Cliiae b g dic Agsllae e A4 ) Callidl)
operational hand dryers exist) na K SN (A1 2
3 Shada; Jubaall s
23a. Were sinks clean? require comment when YES m e o gl ';\1“ i:t;y\ _uszl; 23a
marked ‘No’ no OO ¥ et e ki .
na [ sssy
; i L)yl S
23b. Were mirrors clean? require comment YES [Zl e o ,,3},, :i_:\_f‘j\ uts‘-\ﬁ 23b
when marked ‘No’ o OO ¥ e kA
na [ sbuy
; faads 5! Cilddaa cuilS
: 23c. Were hand dryers clean? require comment YEW?”‘ L ‘uﬂm ‘éfy,, :\_,‘.y\ wlsﬁ 23¢
3 when marked ‘No’ no O Yy gl o2 Al s 3
na O shiy
H aaday ) slall CliSle CiilS
23d. Were dispensers clean? require comment YES m i . \ o N :—)L;Y\ w\sﬁ -23d
when marked ‘No’ no O Y g o MY A S )
na [ sy
YES o2
23e. Were toilets and urinals clean? Nno O Y il it Al il s 23e
na O sbuy
; Caalay el V1 il
2 24a. Were doors clean?require comment when YES e ol o ?_,,431 u JA 242 |2
marked ‘No’ no OO v sl o2 YT ALY S
na [ sy
YES A
24b. Were walls clean? NO Yy $agdai Manmll i€ Ja 24b
na O] sbny
ves B4
24c. Were ceiling clean? no O N feadas Cinudl IS Ja 24¢
nva O abuy
ves Bl
24d. Were vents clean? no O N gaiydas bl calS Ja 24d
nva [ abiy
3
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(without any offensive odor)?

AN
N/A [_'_I_eahﬂ 9

f(plaadl 8 4gy S Anl
gon%) asi L g

Scores Critical Areas Ay Loy Ltaiy
24e. Were floors clean? ves [ o i C"L“f’ﬁl cilS 246
require comment when marked ‘No’ Nno [ ¥ gl o Y ey calg 1)

vA [ saiy
ves K o
24f. Were baseboards clean? No O ¥ Ak el - o flailall )51 cuilS Ja 24
NA [ sbyy
vEs K
244g. Were grout clean? NO D b feaday LUl S Ja 249
NA [ sy
YES [
25a. Were trash containers clean? No [ ¥ 44 daladll il sl kS o 253
5 NIA [ sabis ¥ )
YES A
25b. Were trash containers not overflowing? Nno [ ¥ il e dalaidll cilgla cilS s 25p
NA [ skyy
vEs [1
2 26. Was the restroom smeliing clean & fresh ) Ldieia g Ailas slasd) Zad) ) culS Ja 26 >

27. Were all the facilities inside the restroom in YES

?“ Lﬁmdfx.)‘;l.q.sl“_gul)_\sAJ\c.lnL_\.l\S‘_l& 27

?JJA

good working condition? . N
2 require comment when marked ‘No' NO D ¥ ol o MY ALY s 1y (2
NA [ shiy
E H $(53) adai aauall Acld l \<
28. Was the Mosque premises clean? YES D p ¢ ) | .,;,‘.;_ *in UIS ‘JT 28
2 require comment when marked ‘No’ NO D b arasll o * =Sl 2
N NA K] ssbiy i
Comments: raBBadall [ il
FOR OFFICE USE ONLY hdd cagal plaaiay

Unecall AU LGN 1Y) sl .
0 v H . ]

% |ACTUAL SCORE| masmum | Evaluation i
Approach Aasall o aasll /e cal iyt |4
Greetings and Initial Checks AW il g cum il | 2
Appearance and Behavior of Staff bl Sl ke | 3
Service il | 4
Cleanliness - Restroom and Mosque Aassally Claleall — ikl | 5

TOTAL

£ gl
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. THANK YU FOR SHOPPING
AL Cornich F/S 895+







