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PROJECT: ELARA - FORECOURT

SERIAL NO.

Pan Arab Research Centm

O e wEmarat | O @595 Eppeo/Enoc | B @ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
. Name Number | Name Number | Name Number
204 |=ux%o ool [<oco__am! | Novawe\cbdaé- [ |
Gender Height Built _ Ppectacle] Beard | Mustache] Ethnic Groups
TIM[S | T [ MJF |Yes| No[Yes[No]VYes] No [indian [Pakistani[Filipino [Expat. Arabs[ Others:
IZEIDDIIE]DDIZIDIIZDIEID | O
EMIRATE V':ZZ’lZ'n“ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:\:’l‘aﬁ‘: Aman | RaSA | Fujairan
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out |
olBlAal3| ol6 | V1Y |50 100 | th o | d b8 12 68229
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF ™
VISIT O O O 0O wst | O O O O O O
1. APPROACH laaall gad 231 e i YY1
Scores Critical Areas Al cal AT
YES ] 3 sy .-

1. Was signage visible from distance of 500 B e 500 2 e (A edaslll cdS da 1
meters and well maintained? Can be Nno [ b (58 daih L e (S Tan S Adlaas
included only in first run nva O ¥ A1 allfAd gadh

YES [ ‘
2. Were lights working and in good G bam Ay Ay Jani sl gl QS da 2
2 > Nno [ ¥ - 2
condition at the approach? N SOl (el 38
NA B g
YyEs [ & ‘
5|3 Werethe lights working and in good no [ N s Ay dedi el sl S da 3 5
condition at the forecourt area? N €2 48 o) Aal Aikaia
NA N
: YES ax
4 4. :/‘\é?/’s) filling area / forecourt clean and NO D Y S e dak Ll Al ki cilS Ja 4 | 4
na O gu
YES ard
|5 Werethe driveway and forecourt free of o [] g edda 285l ede dahaiay 3aokll S da 5 5
potholes and well maintained? N S IS5 Alliaa s paall
NA [ g
2. GREETINGS soma il Al 2
Scores Critical Areas Anluall) claall Lottt
YES [] ,
5|6 Was there any delay in approaching No [X N il gall ol 1 8 pali gl s S a6 5
customers at the fuel pump = 9 €358 gl Adiae die (L (1
NA O .
5|7 Didthe staff approach the driver side of  YES X e i e Al bl 8 da 7 5
the vehicle? NOo [ Yy ¢ Gkl
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IS
-
2 + +
Scores Critical Areas LI LA POR htaih
8. Were you greeted in a friendly manner ~ YES [A i o) LA b e 8
(pleasant feeling)? NO D ¥ * (z e
5| If no, please describe behavior: Was it Ol da rala el dJL‘ a8 "\*J' AL 5
arrogant, without any expression, normal sgdle ¢ ulaill e JIA ¢l caaty
etc.... £
YES [] o
9. Did they request customers to quit N O sl GG e sibgall il a9
4 . No [ i 4
smoking? N il
NA A
vEs A
10. Did the staff thank you as you were s S Ly o S8 el sall A3 Ja 10
5 . No [ ¥ 5
leaving? y SO
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF Ol gall gty selia 3
Scores Critical Areas Al c¥gal) pAVH]
5| 11. Was the filing staff presentable and well YES [X GEY 358 gl At i g sedae IS Ja .11 5
groomed? No [] y S/ ya g
YES [
12. Was he able to communicate with & dualsll e 108 Gala sl S Ja 42
4 No [ v . 4
customer? N SOl
NA [ Gy
5| 13- Was the attendant wearing visible YES [1 Lale jeday A8y (55 5y Calagall IS Ja 13 5
nametag? . ¢
9 NO ¥ No_nawe adoe. "C727 1SN
| YES i . ‘ ~
6| 14. Was staff courteous / friendly? feldhal /g0 g oy sib gall IS Ja 14 6
Nno [ ¥
4, SERVICE 4daaill 4
Scores Critical Areas Apeaea) c¥laall Jalasty
Yes [0 =
2| 15. Did he follow the instructions on the No [T v By (e 33 5a gall Claatll il yall &hde 15 5
Rahal (Fuel Card)? . ¢ (35854 eda dilly) Jla
N/A iy
g| 16. Did he confirm and repeat amount and ~ YES NS5 aA gl g s LS e Gl gl ST 16 6
type of fuel? NOo [] ¥ felaalin e lls
g| 17- Did he fuel as per customer's instructions YES [ s - 05l Sladel Casa G130 e dey W8 Ja 17 6
- Dhs? NO D N ¢ en.)a
5| 18- Did he offer to clean windscreen VES [ o e ol play Cadaii e (e da 18 5
voluntarily? (front & back) No [ ¥ (Al ala) A
ES |A] j .
5| 19. Were you charged the correct amount? NO r‘: flanaia dady ¢lia il i alall Ja 19 |5
YES []
JSd el alial salels cals ool A8
6| 20. Were you given correct change? No [ ¥ ? oaiell . e }d‘, e s .20 6
\ Y o@k‘
N/A i
2 +
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Scores Critical Areas

Luallt <YLyal) Ltai

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

Wi OIS A dasd) Sadaadll  dyag g 5
no [0 v (Jadfpi g2 = o]
g 5l oy e Al S 13

na R s!?
5.  REST ROOMS (el fesll ) Bl it 5
Scores Critical Areas Fpnll) el J\al
. ves 0 o
22a. Were they adequately stocked with all no O Ay g pall il el aaan  jee cilS Ja 223
necessary supplies such as soap? o gall Jia
na O abyy =
YES i,
22b. Were they adequately stocked with all D ?’; Ay g pall e el arana 8 e S Ja 22b
3 necessary supplies such as toilet tissue? NO Call g3 (G99 Jia 3
A [ smuy
22¢. Were they adequately stocked with all YES [ pr A somall e ) gpany ® e @ik da.22¢
necessary supplies such as paper towels? yq [ v €43 , o) adliall Jis
(paper towels are not required where fully Cilidna ¢ dic Ay gllae e Aol Calliall)
operational hand dryers exist) na Bl osbiy (Y 2
X : $aada Jubial i<
23a. Were sinks clean? require comment when YES X i L. " ,,L}u uksdh 23a
marked ‘No’ o O v sl o2 YT ALY S Y
na [ sy
: Saaakan U el culs
23b. Were mirrors clean? require comment YES pr L al "3}" . ‘Lf:j\ . ’LS%A\ 23b
when marked ‘No’ Nno OO ¥ zasill o MY ALY &S
NA [ sbuy
; Shalas ) Clidaa S
23c. Were hand dryers clean? require comment YES P Ll . ‘éij“ fb;w u\sﬁ 23¢
3 when marked ‘No’ o O ¥ gl o2 YT AR S ) 3
na [ ssy
s fantn ) sliall GliSle il
23d. Were dispensers clean? require comment YES m px . \ ol NP \.;Y\ . 'Lsﬁ 23d
when marked ‘No’ no O ¥ grasil o2 MY ALY SIS )
nva [ sbuy
YES pad
23e. Were toilets and urinals clean? no [ ¥ faiulas Joal Al S Js 23e
na [ sy
. Paanla \ X -
2 24a. Were doors clean?require comment when YES X P L Afk: ‘T"M i“_ks Jh 24a 12
marked ‘NoO’ no O v sl e MY Ayl S
na [ sny
ves Al
24b. Were walls clean? no O N ikt Uanll <€ Ja 24b
NA [ sbby
ves ]
24c¢. Were ceiling clean? no O ¥ SCalss il S Ja 24¢
A [ sy
YES o
24d. Were vents clean? no O ¥ Sl Ml s o 24d
NA [ sy
3
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Scores Critical Areas Lol YL PAIH]
24e. Were floors clean? YES pad L. ?@L::::haﬁl u\s JA. 24e
require comment when marked ‘No' Nno O ¥ i
na [ sy
YES pxd
24f. Were baseboards clean? no [ v Ak sl = of ailall i 51 cilS Ja 24
NA [ sy
YES pai
24g. Were grout clean? no OO v Syl LU oS Ja 249
NA [ sy
YES i
25a. Were trash containers clean? No [ ¥ $2kai Lalaill il gla i€ Ja 254
NA [ skyy
2 - 2
YES ard
25b. Were trash containers not overflowing? NO D ¥ faild e dabadl) il e cuilS Ja .25b
NA [ shkby
YES ] o
2| 26. Was the restroom smelling clean & fresh No [] g ot 5%) Lty Ayl Jlaall “A-"J s JA .26 2
(without any offensive odor)? Tpland) B 3gy S and
NA [ sbiy
27. Were all the facilitie§ inside the restroom in YES i o e e &= &Ls?ﬁ: 2
2 rge%%?révggkr':igr?? \?vll'tllgr? ’.r)‘narked ‘No’ NO D ¥ gl (o Y Gy “"LS 132
NA [ shiy
28. Was the Mosque premises clean? YES o= ?(s)_% hmj,: ‘L:\f S “S-m ‘,;‘ls dA 28
2 require comment when marked ‘No’ No [ Y Gl o2 YT Ay il 1y 2
N NA [ sby
Comments: st [ Galalf
FOR OFFICE USE ONLY hagd iSall PARENI )
b Acﬁmj‘:éﬁéke bL;nAxuﬁnﬁwTj | Evalustion: el
Approach Unaall 5o 0l /ol w1 [ 9
Greetings and Initial Checks WY cSally sl [ 2
Appearance and Behavior of Staff b sl Alus jekia | 3
Service deaall 4
Cleanliness - Restroom and Mosque Sl y Glaleall — dillaill | 5
TOTAL £ sanal)
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AR AL )
HABI-RULALS ROAD

~CASH RECEIPT
R S e g

Wiced g gy
PRODUCT menv PRICE nHoONt

ULE-95 H.80 1.2 . 50.08

fUTRL : DHS 50.00

TID: 1600893260 Bateh:

Signature: :

SERIAL NO.
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