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o
Pan Arab Research Center &

O i k) Emarat 10O amss Eppco / Enoc / <53 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\1/ ;ﬁd 2ext esuy [290Y4No HEE
Gender Height Built  [Spectacles Beard | Mustache] Ethnic Groups
T[IM]S [M | F |Yes | No|Yes| No|Yes[ No [indian [Pakistani]Filipino [Expat. Arabs] Others:
IDDEDDIDDIZJDIZDIDDD | O
EMIRATE ";::‘f"n" AbuDhabi | Dubai |- Sharjah Al Ain g’:;,“aiAn' Ajman Kﬁ:ism‘“ah Fujairah
i O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
clalr £l ol» L\ IT | gSol ol | O |]).39 1]
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 : 17:00 | 20:00 | 24:00 | DAY OF
vst T O O O vsr | B O O O O O O
1. APPROACH AND CLEANLINESS A g By 1
Scores Critical Areas Tauludl) ¥l e
YEs B . = .
1. Was there proper sign to the Lube no [ q dihie o AVl dsaljdagdallia Ol a1
changing bay? Sy M yuid
nAa [ sy
_ ves Bl m
3 2. \é\:g:;ir::clj%be changing area clean and NO D Y e Ak Gl e Aikaia calS Ja 213
va [ sboy
ves 0 = . ,
4|3 Was there any oil leaking and falingon ' 53 q e de Byl i gl dia S a3 4
to the floor of the lube bay ? = Sy W puad Adhaia b Y
na L sy ’
ves B
21 4. Were the waiting area and table clean? NO O Yy agda; Al Ul SUanYt Ak culS Ja 412
va [ sy
o ) YES =
2 5. gvvoarls(itnhge?telewsmn in the waiting room NO D YUY e B e sl oS s 52
nva O sssy
YES pd s s
6. Was the board displaying complimentary [ q Al gl i Al culS da 6
services neat and clean? £3adai ¢ A ye dpilaall cileaall
va [ aduy
2. GREETINGS AND INITIAL CHECKS A0 Sl g cua il 2
Scores Critical Areas Tl ¥l Jalashy
3|7 Was there any delay in approaching ves [ prd s/l Bl 3 ali ol s QIS a7 3
customers? no X N ol pai cala gall
8. Were you greeted in a friendly manner ~ YES Kl e sbl) Gigda i daallads 8
(pleasant feeling)? No O y ¢ (e
S Ja calh sall @ ghi a9 o8 Bl (Y 1A
51 If no, please describe behavior: Was it Li te . \:;‘X it.“ j;e: ;.’J.‘ ‘15
arrogant, without any expression, normal & Nl e JS>E e a1
etc..... CJ‘
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Scores Critical Areas EEWU LA PR Jalail
9. Did he guide your vehicle for positioning  ygg Y cliall QS el Gl gl 5 Ja 9 3
3 at the stopper and asked you to switch ; Ry I .
the engine off? NO D b 9&‘);4.“ ‘;ﬁlm U‘ Slia ;.sﬂaj e‘)‘.:\m” k_ﬁ\.m'y
10. When asked by customer, was the bt 08 da cdaandl (e s gall e Laie 10
5 attendant knowledgeable of different YES & i Sl 3l il el Calis e 5
grades of oil, filters and their relative NO D y ST : s b :| .
benefits? fleta JS i 585
YES pod e
4| 11. Did he offer the waiting area to you? S e A Uyl elle (m e Ja 11 |4
No [J Y
12. Did the staff thank you as you were YES I ¢ 5 € Lates ff S il oall 8
4 leaving? no [ q T3 i Laigy o Sy il sl 8 a0 12 (4
3. APPEARANCE AND BEHAVIOR OF STAFF LY Cydl gl e 3
Scores Critical Areas Tl YL pAH]
_ YES K]
3 13. \a/\:uajstitg??umform of the attendant neat No [] Y ey Gl enlall iy sall Gl S da 13 13
NA [ sy
ves [1  w - .
3| 14 Was the attendant wearing visible NO Y oy Ay (53 59 3 g gl ol gl S Ja 14 3
nametag? = 7 s 51 dansl Lol
N/A % ki ¥ Cso\> ch)uuZ(
YES pr Co
15. Was he able to communicate with &o deal il e 15068 Gl sl S s 15
3 Nno [] ¥ - 3
customer? ol
NA [ sy
YES et
4| 16. Was staff courteous / friendly? Nno [ N flkl/laso, bzl S Ja 16 |4
NA [ seuy
4. SERVICE ‘Aadill 4
gcores Critical Areas L) YLl Lataity
D IS e Gl ila Ll G
17. Did attendant check whether you need YES @ o w uu)"dd&d }d ? Ja 17
3 top up or complete oil change? S0 il ol Sl ALY g lint 5 Ll 3
p up p ge NO D y ¢Sl
3| 18- Did attendant check with you whether ~ YES I sl 4y 5 i 1) Lad dlie (il gl 3355 Ja 18 3
only oil is to be changed or oil with filter? g O Yy el 5 30 Al daid oy W s
19. Did he check using gauge the quantity ~ YES [X] prd el Syl (s glus (ulgy Calh ol 8 s 19
3 required to be topped up and informed g AN W AS N Ga el bl 3
you? no [ Y el a5 gl
o 00 Gl e a5
| 20. Did the attendant check for oil leakages ~ YES e u;; u/fhu: S ajij e 20 3
under your car from filter and drain bolt? Nno [ v Sl D80T
ey 3
3| 21 Did the attendant drain the used oil YES B anteadl 30 JS iy Cala gl W6 Ja 21 3
completely from your car? Nno [0 Y feli s (e
2| 22. Did he ask whether you want the engine ~ YES X iy el Jane b S o el Ja 22 5
to be flushed and did it if you agreed?  no  [] N i) go Jla A lly
| 23. Did the attendant fill the correct grade as YES o uillda e 6 Al Cabi gall S8 Ja 23 3
you requested? Nno [ N fgidh Al dspaall
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Scores Critical Areas IR (L0 PO Laih

5| 2 Didhereauestyouto sorongme 21 YES B usmy it i of e ol s 241 5
minutes? Nno O y e iua y Aifa saal Jpll s b
3 25. bDid t.he.attendant ensure that the carter YES o ujﬁ);ﬁ);:‘jlﬁ;hﬁfﬁ 25 3
olt is tightened and there are no leaks? NO D N 7 tcy 3l
26. Did attendant carry out the following Lol Clia il ¢l by calagall 8 Ja 26
complimentary checks: i
YES pa
31a. Battery Water top up no [ N LhdLils 31a
nva O sy
YES psd
31b. Coolant Water top up NO D Pl coolant/a_ll sle il 31b.
na O assy
YES m o SIS Hall Ji e ) Adlia) 31c
31c. Auto Transmission Fluidtopup  NO O b ? (dM‘ﬂ‘)' )
wva [ sy
YES o
31d. Brake Fluid top up Nno O y Sal il iy i) 31d.
wa O say
YES o
31e. Gear Oil top up Nno [ b e AN el 5 Al 31e.
nA [ sbiy
ves I o
31f.  Air filter cleaning no [ Y doedl sl caks 31,
na [ seuy
ves I
31g. Wiper Water top up no O N o 3 laliual ol il 31g.
nva [ abiy
ves @~
31h. Clean engine using air gun NO |:| Y shsedl (e plasiily o jaall Cakais 31h.
va [ sy
3|27 ?Nere any of your questions related to :ZS % ": Aaleiall il e 6l &f— "*-.a‘-ﬂ“ %w ds 27 3
ube change answered? Sy M S ddeny
va O shiy
5|28 5:2 ér: staff place the mileage stcker in :is % ?: = @mt\:&ﬁf)\;ﬁ 28 5
' NnA [ skyy 5k
ves @ =
4| 29. Were you offered a receipt voluntarily? ~ NO D Y SL LA Dl Jaa g e e 29 |4
na [ sy
5. REST ROOMS AND MOSQUE suaall g (alaall [l g5) Al i 5
Scores Critical Areas Al a¥laal) PR
3 30a. Were they adequately stocked with all ves B Ao s peall e Hliall areny 3 jeme 2ailS Ja 302 3
necessary supplies such as soap? NO D ¥ el Jie
nva O gsuy L=
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Scores Critical Areas Lol c¥laall PATH]
YES i . o
30b. Were they adequately stocked with all O ?z: G el il el aren 3 jeae <il€ o 30b
necessary supplies such as toilet tissue? NO il 3599 S
NnA [ sy =i
30c. Were they adequately stocked with all YES pad Ay gl Sl il o U@M <ils Ja.30c
necessary supplies such as paper towels? no [J N 48 ) ol andliall Jia
(paper towels are not required where fully . Glitaa 36 dic 45y 38,40 adliall)
operational hand dryers exist) N/A D dabaiy ¥ (Y Al
3 Paddas Judaall cilg
31a. Were sinks clean? ves B o g ’"yf;:mﬁ ,\S“‘Tj"ma
require comment when marked ‘No’ no O y T o> PR R
NA [ sy
; SAaas Ulall oS
31b. Were mirrors clean? ves X e L ) g If\jrf '\SJT’ |'31b
require comment when marked ‘No’ Nno [ ¥ gl o e ¥ b )
nvA [ gsyy
: ik suy) Cliias calS
31c. Were hand dryers clean? YES e Al Lﬁ;f,\i],,u, L;y‘uf 'lsd‘\h‘ "310
require comment when marked ‘No’ no [ 3 gl o2 MY Ay cals 1y
NA [ gy
; Tk )yl CSLe s
31d. Were dispensers clean? YES g px . _" Uﬁbf;,:_:hiyﬁ ,LS‘JT."SM
require comment when marked ‘No’ No [ ¥ gl o> ¥l GG )
nva [ gy
ves 4
31e. Were toilets and urinals clean? NO D ¥ $agas Joall Ll cilS Ja 31e
NA [ sy y
N ‘l"' e B -
32a. Were doors clean? ves X pr ol 'Mf:,,‘f‘f;ﬁ",séﬁ‘ﬁza
require comment when marked ‘No’ no [ ¥ st o MY A cals 1y
na [ gy
YES o
32b. Were walls clean? no [ N i olanall <€ s 32
NA [ gy
YES o2
32c. Were ceiling clean? no [ v fiulai il S Ja 32¢
NA [ gy
ves K
32d. Were vents clean? no [ v ik ditadl il Ja 32d
Nna [ gy
; PR NBRRENT:
32e. Were floors clean? YES &1 px ) . ,,‘;,L,"taiyﬁ .ISJT.‘BZe
require comment when marked ‘No’ no [ ¥ sl o MY e s 1y
na [ sy
ves B
32f. Were baseboards clean? No O b faddai sac ) - of il ) 51 cuilS s L 32f
na [ gy
vEs D4
32g. Were grout clean? Nno [ N Sl LU oIS s .32g
na [ sy
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Scores Critical Areas Al ciiflaall PAYH]
YES B o
33a. Were trash containers clean? no [ Yy fasylas dalasll Gy sl <iliS Ja 334
) NA [ gy )
YES pad
33b. Were trash containers not overflowing? NO D b fhailh e Aakaill cisla cal€ o 33b
NA [ ey
YES X o ) B ]
2 34. Was the restroom smelling clean & no [J 9 sh Os) Rlimia g Adai Jleall dall ) <ilS o 34 2
fresh (without any offensive odor)? ‘ f(plenll  Agy S Andl
NA [ @iy
: Jad alaall 8 b jaeadll agas S da .35
35. Were all the facilities inside the ves [ planll g < g C‘“: : S
restroom in good working condition? . I e i
2 require comment when marked ‘No’ no O v sl oo MY Al S 1Y) 2
NA [ asiy
3 9(5) i) dawall Acld e K
36. Was the Mosque premises clean? YES D e ( ). ,33\ ) ..:; J_Lﬁﬁ\sﬁ 36
2 require comment when marked ‘No’ Nno [0y ol St A 2
N/A ki ¥
Comments: sClaadlall f galadll
FOR OFFICE USE ONLY Lagd uigall a\é:..\«..n"' N
IR AT LAW Je ¥ aall . .
Y : : * adil)
‘o ACTUAL SCORE Maximum | Evaluation e
Approach and Cleanliness aatdaill 5 o) 58Y) |1
Greetings and Initial Checks | &s¥! CiSudall 5 cym 1l |2
gi):f?arance and Behavior of il el sl s selae (3
Service iaaall 14
Cleanliness - Restroom and labeal) — Akl |
Mosque Ananall g
TOTAL gl |
+ 5 +
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RUNATS S/3 976
RUWATS
ADNGS DISTRIBUTION
wWESTERN REGION

DESCR:P 10N GTy  PRICE TOTAL
Vayagri-onteil 6,50 11.00 60.50

3
<

TOTAL 60.
CASH Frvdind? 61,50

were sarved by Supervisos

i3
DATE 17/03/2012 11:48  T182 030 7714

THAMKS FOR SHOPPING. .

" SERIAL NO.







