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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
62 [ aada L 2uee ol [2use ] cavhvend | | |
Gender Height Bullt pectaclesl Beard | Mustache] Ethnic Groups
M| F JT[MI]S [ M Yes | No | Yes | No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others:
EIDDIZQDEIEIDEJEIISZIDIZIEIEIM O O
EMIRATE V;‘;Z‘Iz:‘ AbuDhabi | Dubai Sharjah Al Ain ‘é’:;‘aﬁ Ajman Kﬁ:ism‘:h Fujairah
O O O O Ol O O i O
SITE ID Month Date Amount (Dhs) i of vehicles # of staff Time In Time out
2] . . ’
ol glalz]| ols | MG | 6o olY slo 1163 |Ig:4o
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday ] Monday I Tuesday IWednesday [ Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT (
0 O O 0O O o o 0O O O

Ny

1. APPROACH sadaaall gad 233N [(a <GB 1

Scores Critical Areas Tt cLal pATH)]
YES 5. s s .

1. Was signage visible from distance of 500 B’ 5 500w e edd e da il S da 1
meters and well maintained? Can be Nno [ ki (o8 1 L peaa (S Tam IS0 liaa
included only in first run va [ . K oY Byl el

YEs [ ‘
2. Were lights working and in good i sam Allay A Jari sl paY culS b 2
2 > no [ ¥ » 2
condition at the approach? g oSl (e Y
NA B
YeEs [ o= ‘
5| 3. Were the lights working and in good no [] N o hua sy Jaad el gl CilS do 3 2
condition at the forecourt area? N €348 gl A Adlaia
L7~ R
YES pos;
4 4. l/]\éils; filling area / forecourt clean and NO D Y i e Akl ol A dilaie ciS a4 |4
A [ anl
YES A _
5|5 Werethe driveway and forecourt free of  \o ] g o Adla gl cdedibiag okl QS Uy 5 5
potholes and well maintained? oy faa IS dllaas aall
NA O J
2. GREETINGS s Al fAasl 2
Scores Critical Areas Ll el PAW)
ves [ ‘
6. Was there any delay in approaching b calsgall ol it 8 el gl s S a6
5 NO ¥ TR e 5
customers at the fuel pump N 23685l Adiaa die LI (e
NA [ gu
5| 7. Didthe staff approach the driver side of YES K] o dga 0o AS el e il gl 8 da 7 5
the vehicle? No [ y £kl
+ 1 +
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Scores Critical Areas Al @Yl pATH]
8. Were you greeted in a friendly manner ~ YES prd slul) Wyl s il S da 8
(pleasant feeling)? NO D N i (B
5| !f no, please describe behavior: Was it Ol da ks all dlh Ciag adtla ) Y 1) 5
arrogant, without any expression, normat sgale ¢ ulaill e JIA ¢ g el Caal
etc.... ¢ &l
YES [
9.  Did they request customers to quit oo E gl Gl e sk gl il Ja . Q
4 ; NOo [ ¥ i 4
smoking? v ¢ cpaill
YES ]
10. Did the staff thank you as you were S S Ly o S8 el gall 3 a1
5 . NoO [y 5
leaving? g TSl
NA O o
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol pal) gluy ek 3
Scores Critical Areas Al YL Jatait
5| 11. Was the filling staff presentable and well  YES B aai Y 3585l Aias Cadage jpedae (S Ja 11 5
groomed? No [ ¥ i/ ya g
YES [{] o
12. Was he able to communicate with &e deal gl e 108 ol gl S o 12
4 No [ v . 4
customer? N ol
NA [T
5| 13. Was the attendant wearing visible VES [X] e lgle bl $Yychbadl S A 13 5
nametag? ) S o o dan]
° No O ¥ cusk wod. (G-
YES [ i
6| 14. Was staff courteous / friendly? B Selddal fopasay opsibagall K Ja 14 |6
No [ ¥
4. SERVICE danddl 4
Scores Critical Areas Aaalody) citaalt Ll
YES [] B
2| 15 Did he follow the instructions on the No [0 ¥ Aoy (e 53 5a sl Cladaill Call sl w1 U8 15 5
Rahal (Fuel Card)? N $ (2584 eda a’ul.Lu) Ja =
NA K
g| 16 Did he confirm and repeat amountand ~ YES B Sl g s TS Ll il ydl ST s 16 6
type of fuel? No [ y Selraline le il
g| 17 Did he fuel as per customer's instructions YES p - Ul cladel a0l a0 e Qi da 17 6
- Dhs? No [ ¥ $ a0
5| 18. Did he offer to clean windscreen YES [¥] i . Boball mla ) aadani dlle case s 18 5
voluntarily? (front & back) NO D y ¢ (sl o) A
YES [X] j .
5| 19. Were you charged the correct amount? NO E P:: flanaia dady lie Ll sl il Ja 19 15
YES [] au
R il Al salely cals o) Al
6| 20. Were you given correct change? NOo [ kb ? hiiall gl adely }d‘, el da .20 6
N/A o =
2
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Scores Critical Areas Al c¥lpall s
.U 1 g S glaa 4ol oy sall ol 208 Ja 21
21. Did he provide information about any YEs [ o u;éfi\s jl @i:) ¢il )A“ o 3_};) I )
promotions at Service Station? (only in s ‘
case of active promation) require No [ ¥ (Jadfe A
comment when marked ‘Yes' g g sl e aY) CalS 1Y)
N/A b
5. REST ROOMS :(etﬁh-“ <l 53) ALl duas 5
Scores Critical Areas FIWRIR, UL (PO Jalail
ves I |
22a. Were they adequately stocked with all O e’: Ay g eall il Jliaall aaans 3 e ilS Ja 223
necessary supplies such as soap? NO Sogball Jia
A [ sy
_ ves - N
22b. Were they adequately stocked with all D N gl e Jliall aaeny 5 jeae CailS Ja 22b
3 necessary supplies such as toilet tissue? NO Sl gl (G99 Jia 3
va O sy S edid
22c. Were they adequately stocked with all ves Hi ard Ay g palt Cle Hiall i\ <ilS Ja 22¢
necessary supplies such as paper towels? NO ¥ 248, o) Ladliall Jia
(paper towels are not required where fully Cldiaa 845 die dstlaa e A8 ) ol Lol
operational hand dryers exist) N/A By (Y 2
; hals Jubical) il
23a. Were sinks clean? require comment when YES M px ol ':\1" L’f\;&\ w\SL\X; -23a
marked ‘No’ nvo OO ¥ ol 2 Ay cals
NA [ ssny
X 3 Cagdas Ul yall culsS
23b. Were mirrors clean? require comment YES e o il "\}" 2_:\::1‘\ w\;h -23b
when marked ‘No’ no O Y oS el ] s
na [ sy
; faiday sl Oldiae S
23c. Were hand dryers clean? require comment YES px _ ’ df\;{, . \;ﬁ{\ u‘sﬁ 23¢
3 when marked ‘No’ yvo O ¥ gl e MY AN SIS 3
na [ sbsy
7 : Al ) pleall cliSla CilS
23d. Were dispensers clean? require comment YES P L. ‘ o g g X;Y\ . '\Sﬁ 23d
when marked ‘No’ no O 3 gl o2 MM Al S )
na [ sbuy
YES o
23e. Were toilets and urinals clean? no [ y e Jeall A4l wilS da 236
R
; aadai al a1
2 24a. Were doors clean?require comment when YES m px e e # . ,\5 d’\ 24312
marked ‘No’ o OO ¥ sl o2 MY ALY S 1)
nAa [ sy
ves Kb
24b. Were walls clean? Nno O ¥ ik el <ilS Ja 24b
nva O ssiy
ves @
24c¢. Were ceiling clean? NO O 3 falny waanll oS o 24¢
na [ akiy
ves M
24d. Were vents clean? NO D ¥ eaa,dns daliall s Ja 24d
NA [ sbiy
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Scores Critical Areas drulud) @Yl PAFH]]
24e. Were floors clean? YES KI s . i d"f’ﬁl ‘—H\S d“ 24e
require comment when marked ‘No’ No [0y sl oa s "Y AY cis 1y

NA [ sy
YES pad

24f. Were baseboards clean? no [ Yy Aikas saclill o gl Lilall )5 culS Ja 24f
NA [ sy
vEs [d

24g. Were grout clean? no O v Sl LU IS U 24g
NA [ sy y
YES pri

25a. Were trash containers clean? NO D bt Ak dalaill by gla il Ja 253

2 NA [ sbiy )

YES X

25b. Were trash containers not overflowing? NO D Y flaild e dalaill lgla <l Ja 25k
NA [ ki y

Yes X

2 26. Was the restroom smelling clean & fresh No [J y G Osn) Aaias Ak leall dsl ) cilS Ja 26 5
(without any offensive odor)? flplandl 3 4y S AnS

NA [ sbuy
X i S dasd plaall 8 Gl eadl jsea <l Ja 27
27. Were all the facilities inside the restroom in YES px I S o= I 2
good working condition? . o - L
2 require comment when marked ‘No’ Nno OO v a2 YT ALY s 1y | 2
NA [ sbiy
YES i §(8) uda dnal) AelE G e S s
28. Was the Mosque premises clean? D = ( )_ ,_dl ) ";L&ﬁu ‘:1: 28
2 require comment when marked ‘No' No [ v = e T : 2

N/A Gy Y

Comments: sclzadlall [ Gadailt
FOR OFFICE USE ONLY Ladd (agalf pladiuy
Uncsall Bl&l (LD 11 o) . .
9 N | : Tl
% | ACTUAL SCORE| maXimum | Evaluation
Approach Al sad a3l /e il jE@YY [ 9
Greetings and Initial Checks AV il g cam il |2
Appearance and Behavior of Staff O sl Fgluy jelia | 3
Service sl | 4
Cleanliness - Restroom and Mosque el g lelaall — dithaill | 5
TOTAL £.5aall
4

forecourt.doc




TOTAL. : DHS,50.00
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