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SERIAL NO.

4|7

Pri
Pan Arab Research Center w

chtn,\ Emarat | I RS Eppco / Enoc / 4yl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
?, Name Number | Name Number | Name Number
128 [Safo Qoo Z 1 900lIMaoh
Gender Height Built _ [Bpectacle Beard | Mustache] Ethnic Groups
TIM IS | T [MF [Yes]No|Yes[No|Yes[No [indian [Pakistani]Filipino [Expat. Arabs| Others:
EIEIIE]EIDEIIZ]IDIZID O O O
EMIRATE ";2:‘;:’ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:j‘v’:‘aﬁ" Ajman K'::fm’gh Fujairah
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
(s ’
ol 9|3| o O solcol 11! o 04,39(09.5,
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O 0O o o vst | 1 O 0O O O O O
1. APPROACH Adaaall gad a3 fope i 5EY 1
Scores Critical Areas At ¥t AN
YES i a4 .

1. Was signage visible from distance of 500 E B2 5500 an e e A e Aa Sl 2ilS da 1
meters and well maintained? Can be Nno [ v o8 18 L juan (S Taun JS Llias
included only in first run na [ . ¥ b 8l gl

yEs [0 ‘
2. Were lights working and in good s san ey Ay Jasi el padl CilS da 2
2 - no [ ¥ " 2
condition at the approach? N S CON PP by
N/A (idals
YES [ = ‘
o| 3 Were the lights working and in good no [ ¥ 0 bus Allagy Jand ol pa¥l i€ da 3 5
condition at the forecourt area? N €348 gl Al Ashaia
N/A Gk
YES and
4 4, Yl\é?; filling area / forecourt clean and NO D y €35 pa g Aok oLl /Al ik S 414
va O g !
YES and .
o| 5 Werethe driveway and forecourt free of g [7] g o s o8l ede dibiey Gkl S5 2
potholes and well maintained? N Taa IS Alaa g dall
NA [ o
2. GREETINGS s Al faadll (2
Scores Critical Areas At c¥laall Jataily
YES [] o ‘
6. Was there any delay in approaching cala gall it 3 pali gl e S da 6
5 NO ¥ A 5
customers at the fuel pump N €348 M ddiaa die il (e
N/A D (s
57 Did the staff approach the driver side of ~ YES = A e Al o alagall B da 7 5
the vehicle? Nno [ N ¢ Gl
1
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Scores Critical Areas Ll ¥l Jalass)
8. Were you greeted in a friendly manner ~ YES prd slal) Wiy di im0 8
(pleasant feeling)? NO D N S (o
5 | If no, please describe behavior: Was it O Ja teabsall gl G g 8 5la oY 1) 5
arrogant, without any expression, normal sgle ulaill i JIA ¢ 5 5all Caaly
etc.... £
YES []
9. Did they request customers to quit O Bl GOl e sibisdl il a9
4 ! No [0 ¥ o 4
smoking? N € oeaaill
N/A [X] (bl
YES [X]
10. Did the staff thank you as you were A5 S Lay o S ala sl A8 o 10
5 ‘ Nno [ ¥ 5
leaving? N oAl
Nna [ (ki
3. APPEARANCE AND BEHAVIOR OF STAFF Caili sl A gluy el 3
Scores Critical Areas Agubad) ¥l PR ||
5| 11. Was the filling staff presentable and well YES pad Y 258 gl A% cas ga jedia S a1 5
groomed? No [J v S/ e s
YES X]
12. Was he able to communicate with oo Joal sl o 1506 Calagall S Ja 12
4 No [ v . 4
customer? N Sosll
NA [ Lu
5| 13. Was the attendant wearing visible YES M lgde el dilay (i Calisall (S a 13 5
nametag? O s g1
9 NO [ ¥ Ma T s
YES [X i
6| 14. Was staff courteous / friendly? = Selidal frpasay osabgall S Ja 14 |6
No [ ¥
4, SERVICE el 4
Scores Critical Areas Al SYLaalt atast
YES []
5| 15. Did he follow the instructions on the Nno [J ¥ Al e 53 sa sall Cilagdaill ol gall ot Ja 15 5
Rahal (Fuel Card)? " ¢ (35850 ede dlay) Jls
N/A b
g| 16- Did he confirm and repeat amountand ~ YES R o~ s, 28l g 5 S e cabagall S 16 6
type of fuel? No [ N fddaalicn e olld
g| 17- Did he fuel as per customer's instructions YES VS - O30 Gladad s GlAN e A8 Ja 17 6
- Dhs? NO D ¥ € an )
5| 18. Did he offer to clean windscreen YES R s i bdl zla )y ki dlle e Ja 18 5
voluntarily? (front & back) No [ v ¢ (Al ala¥) dusis
YES 3 .
5] 19. Were you charged the correct amount? NO E ?: Tlaina dady dlio alls @l aldl da 19 |5
YES []
J el adiall salels abs gall A8
6| 20. Were you given correct change? No [ ¥ el el alely ’Ae e¥ds.20 6
] v ‘raua
N/A |A (ki
2
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Scores Critical Areas EEI N PO Jatail
> 10 e il glaa dof s goll cll 228 .

21. Did he provide information about any ves [ o “:i:’l tsf;: ’: o sl ol o Ja 21

- - - . O & bd) fllaaall (A duags Sl

promotions at Service Station? (only in A .
case of active promation) require NO D bt (d\’ﬁ/ﬁu uae ! )
comment when marked ‘Yes' g e il oa e Y CulS 1)

NA X

5. REST ROOMS

(plealt [l $) A2 G 5

Scores Critical Areas Al ¥t pATH)]
ves [1 w8 |
22a. Were they adequately stocked with all O ?: 4y 5eall e i) xrans 3 e clS Jo 223
necessary supplies such as soap? NO - o slall Jie
NA X sy Y =
ves 0 = |
22b. Were they adequately stocked with all 0O = Ay g all e Jlwall arans 3 jene <l Ja 22D
3 necessary supplies such as toilet tissue? NO ¥ Cull gl (5599 Jie 3
nva X sy
22¢. Were they adequately stocked with all ves [0 15l il ) aens 3 j¢a ailS Ja.22¢
necessary supplies such as paper towels? NO D N $48 ;o) Lddliall Jia
(paper towels are not required where fully Cilidaa g die dygllae e 48 )l Calliall)
operational hand dryers exist) wva X Ghiy G A
3 $hada; Julaall <l
23a. Were sinks clean? require comment when YES D o L3l —~ ‘ILL | '\S(\J': 23a
marked ‘No’ no O ¥ g sl o2 MY A S )
NA A 5kisy
: Chadas U el
23b. Were mirrors clean? require comment YES D pr _al ,,\},, . \:\j‘ uéﬁ -23b
when marked ‘No’ no OO v gresll o2 T ALY Qi 1)
va B sy
; Ak o) e o
23c. Were hand dryers clean? require comment YES m o L ’ L*s,?f;, ,u\_}‘w w\éﬁ -23¢
3 when marked ‘No’ no [ Y g sl (o2 p MY A S ) 3
na Bl sbny
N eaadasy ol Ol
23d. Were dispensers clean? require comment YES D - . u;h UﬁL.:as.\. 4 LUSL; . \éL‘h 23d
when marked ‘No’ no O ¥ el o2 YT ALY S
na X ssy
ves L1
23e. Were toilets and urinals clean? no [ Y faglas il ASa) cailS Ja 23e
na D sy
; fadyai ol Y ol
2 24a. Were doors clean?require comment when YES D pr L. s ! . 15 JA 24232
marked ‘No’ No Oy gl o2 YT ALY S 1
na [ sy
ves [0
24b. Were walls clean? no O ¥ ik gl S Ja 24b
NA X sy
ves [1
24¢. Were ceiling clean? no O ¥ sl Caiudl S Ja 24¢
na B sy
ves [
24d. Were vents clean? no O b aadas il @i Ja 24d
A [A skuy
3
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?m)res Critical Areas L Yol PAH]]
24e. Were floors clean? ves 0w . ik C"L”",;’ﬂ‘ S s 24e
require comment when marked ‘No' no O ¥ sl o2 MY Alayl s 1y

NA D sy
ves [0
24f. Were baseboards clean? Nno O Y 2513 330l - of /Lilall i 51 clS Ja 24
NA [T sy
ves [
24g. Were grout clean? Nno OO ¥ Tl LU oS Ja 249
NA DD sy
YES [
25a. Were trash containers clean? NO D ¥ Fhplas bl iy la il Ja 253
2 NA [X] sky )
YES [
25b. Were trash containers not overflowing? No [ ¥ il e Aaladll s cilS Ja 25h
N/A By
YES [1 i
2 26. Wgs the restroom smelling clean & fresh no [] N ! Osy) Adata s Aada aleall «;..U wl§ dA .26 2
(without any offensive odor)? Talandt 8 A S Asi
NA [T iy
27. Were all the facilities inside the restroom in YES [ pai IS desf claad) (8 2l all e MS?:]; 27
2 e commentuhon matkea e N0 O el o Y Yl S 1y |2
NA [ iy
28. Wasthe Mosque premises clean? vES E o ?(3),;?& A‘M{: k:u s “"u ‘,JLS L‘h 28
2 require comment when marked ‘No’ No [ v el o MY Al sy 2
NA [ shuy
Comments: sUaadall / galal)
FOR OFFICE USE ONLY Jakd igal) PAREN
% Acm‘::;;ze hﬁuﬁﬁrf | Evaluation el
Approach Aanall ga adil fope ol gBY) | 1
Greetings and Initial Checks Y sy cua il | 2
Appearance and Behavior of Staff bl Aoluy yelaa | 3
Service 4e2all 4
Cleanliness - Restroom and Mosque Al y Glaleal) — Zalill | 5
TOTAL £ saxall
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TOTAL : DHS 50.00

T1D:1600893200  Batch: 8

Signature:

THANK YOU FOR SHOPFING
Abu Abyed £/S 893
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