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Lo
ELARA - C-Store Pan Arab Research Center&

Dc_n)u) Emarat | [ @ Eppco / Enoc | B @59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
6 Name Number Name Number | Name Number
\" o s a¢out | Bedu  Puoy odebd 171912 4]
Gender Height Built pectacles[ Beard | Mustache| Ethnic Groups
M| F [T[M ]S |7T [M]|F |[Yes] NoJYes|No Yes | No |Indian [Pakistani[Filipino JExpat. Arabs| Others:
ROROOOROOROROXK K O O 0O O
EMIRATE ‘ﬁ::‘li:‘ Abu Dhabi |  Dubai Sharjah Al Ain gmma | Aman s M| Fulairan
O O O O O O O |
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
o\ | F o2 (VIS5 15125 o[> 025 oA
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF :
VISIT VISIT E
O O o o O O O 0O O O
1.  INTERIOR Al Adkial Agpils 1
Scores Critical Areas Lt Y Jalash
1. Were the automatic doors closed andthe ves [X] H Lo dibie 3Sihe ¢ N b o1 s
2 door and side glass push / pull bars or - &:;.A:&_L_‘ mHAS \:'\y ,75 d A 2
handle thresholds working in good order?  NO O v % oty et Ul i -
2a. Were doors and windows free of YES P ey (e Adla 3l Gl ciS Ja 23
fingerprints? no [y S sl
2b. Were doors and windows free of vEs B a il e ddls Mgl Y calS da 2b
3 smudges, spots and streaks? o [ ¥ hghadll g 28I 3
2c. Were doors and windows clean withouta ygs [X] a g Ada Nl gl g ol ¥ S a2
hazy film (condensation due to climate or s (ol CESE) Lle Jaal il
temperature may be present) no O ¥ (s, ) o pakall
3a. Were advertising materials, Pictures and ~ YES O s sy osall eyl alsadl cilS da 33
menu strips on menu board faded? NO B v fhasds dial dadly s sas Hladall o3l 8
) dadle Y ol sl il Ja 3
3b. Were advertising materials, Pictures and ~ YES D J}:z,f{j . L«.;s :AL’_; o b
2 menu strips on menu board torn? requires C—— U'" ':'IJ; s & )s 2
comment when marked ‘Yes’ e sl (2 n M Al LS )
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s sy sl eyl syl cilS da 3¢
menu strips on menu board smudged? NO |z N tdadala gag plakall 3} 58
4a. Were counters, display cases, self-service ves [X] o 3 ey Al Aaasll (3hlia ¢(yin all
areas and dispensers clean? require cadlai (dispenser) < yiall
comment when marked ‘No’ = o NPT RO PRt R
vo [1 9 ea sl o Aoy S 1)
5 5
) R ‘L)".)’J‘ éj_um/_)\jaj u;l\):ﬁ_s\s.“ cilS da 4b
4b. Were counters, display cases, self-service YES m o iy all 8 sgal 5 4 Aesall 3hlie
areas and dispensers neat and well ) AiSa i o At e (di
stacked? (Should be uncluttered and . "i)\:s_‘—\—‘w( f§P§nS?r)i
without excessive amounts of products) no [0 vy v AS] e 3 gall g Claiiall ¢85
(Lo 31 BaaS Wllin 058 o o
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Scores Critical Areas Lol cilanalt L&l
ves [
5|5. Was there any smell of rotten stuff? NO ¥ Bauld Msal dadl) gl elia S Ga 5[5
9=
ves [0 a
6. Were there any flies visible in the store or 52 s il il piall e p gl Gl S Ja B
31™ in the eating area? NO "Y fdadl i () |9
va O Gkl
Lot Al (8L ol gl S 0a 7
7. Were Lights and light fixtures functioning . i Las s joua & g a3 s
properly and unbroken including ones on YES @ e ‘“’A« | ?w‘ —Jﬁj . \; UTA.:’; &l
? (Specify location in ) felalall 2ls il o1 gl el
2 menu boards? (Specify lo i il ol 2
comments) require comment when (Sl puaill (8 0 5l
. ’ . et 0y 4 ‘ - A
marked ‘No no [] v gl o Y Y culs 1)
8. Was the expiry date mentioned on YES : S odl 1) oSk eletiyl s 5 1<
perishable food items (sandwiches, m = y{‘;‘:)’s _cLH'. @J UJA 8
6 S, $adlall 5 e Sl ALGH da132)) 6
breads, cakes, salads etc...) within the O Al e Lo L sl ety ol
validity period? NO ¥ (& Bl el ¢ Gall ey il
) ; s Al ol Sy Y gl il o
9. Were tables and chairs well maintained &> & s ’ e é) e 9
and unbroken? require comment when . won - Lo
2 marked ‘No’ no [ v Tl (o2 0 MY eyl calS 1y 2
va [ J
@f/@uﬂaﬂ\)lﬂ‘:\q.)ék'_\ﬂsdh 10
10.  Was the temperature reasonably ves [ ard £ sina JS5
2 comfortable? require comment when ol Y] CalS ‘.A“ 2
marked ‘No’ s S :
No [O v
pL i Tham Al s Y Claule cul€
11. Were door mats in good condition? require YES b = . ',T" J{\F, Bm;‘u_gﬁ 11
2 comment when marked ‘No’ no [ v sl o MY Al s 1 2
va O .0
ves [ ‘
12. Were lights turned on at dusk or sunset ol Ay die o g ] 3 Ja 12
> no [0 v ; 2
and during bad weather? y $oblall sall Ja g (g all
nNa B
13. Were trash / Grease containers clean and YES 8 Ol s [Slegall O S da 13
3 ; 3
dumpster Lids closed? Nno [ v faalae Aaladll Bl Apdae §y dgas
2.  GREETINGS sclpa il foladlt 2
Scores Critical Areas L) ¥ Llail)
14. Were you greeted with a smile when you YES P4 A i Laxie Ay ol s ) ASda 14
6 6
entered the store? Nno [0 ) fdaalt )
YES []
3 15. sDr;:jotIZﬁ)é;equest customers to quit NO D ¥ ool oo Gl Ll e lsdb da 15 |3
na R
YES [ Loy ol S0 dah s/l sl 3 Ja 16
. oo X : .
6| 16. Did he thank you as you were leaving? NO D v ¢ s g 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF sagSoluy cpibigall gdaa .3
Scores Critical Areas Lyt claall Jalail
5| 17.  Was the staff presentable and well YES B s /ey 0EY Ol sela S s 17 5
groomed? No [ v $agBlil Ll
4|18 Washe/she able to communicate to  YES X pd &o Qual i) e 108 ksl S Ja 18 4
customer? Nno [ ¥ SOl
3| 19.  Was the staff wearing visible ves X pu gle jeday AUy ()50 pabsall S a0 19 3
nametag? Nno [ N L s oAl Sz oz pu¥)
-y .
YES M4 H . - o
5| 20. Was staff courteous / friendly? NO E ": Celadalfpaga gy il pbasall (S Ja 20 (5
4. SERVICE dandll 4
Scores Critical Areas Toubad) ¥l PATH]
YES X 3 @b 2 clatiall g o) salt i€ Ja .21
21.  Were the items and ingredients you & s ’ ij_m 5 )i sie
ordered available for purchase? require . o T
3 comment when marked ‘No’ no OO ¥ gl (o2 YT ALY s 1Y) 3
NA O g
2 A sl maan g sila gall pads Ja 22
22. Did the staff scan all the purchased YES D4 # ot Aol g u}&%&m WAl
items? require comment when marked I
6 ‘No’ Y| BUPGVRL Ap FEQYER (R 6
no [ v
| O VES B e s Gk i e 23
4|23 Didthe staff place food and nonfood item No [ Y ISl iy YA (e A Ll sl pall 4
in a separate carry bags? ox clns
NA [ sy fddise
- . lanaia 4xdy Slia (adha (3 & |
24. Were you charged the correct amount? ~ YES P T 4“4\5.: ,,'y,, .L'Ly‘éﬁlsd‘: 24
5 require comment when marked ‘No’ C—P"}A e ] Al Cols ) 5
no O v
6| 25. Were you offered a receipt voluntarily? YES o 2o [l domy e 20 25 6
i Prosnie? o [ (g g
YES [  au Je floma dll sl Bl ssle) 26
26. Were you given the correct change? S siall alaall Balely ok sall ol
5 require comment when marked ‘No’ NO E] ¥ Sramaa 5
sl o MY ALY S 1Y
A [ sy
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Comments: sculBadlall / galadly
FOR OFFICE USE ONLY Jadd Ciigalf PAKES

o Agsall Ltai Ll e aal I il

o ACTUAL SCORE | maximum__ | Evaluation: et
Inviting Interior A3 Lalataly i 1
Greetings lua 3l [ cladll |2
Appearance and Behavior of Staff peS s (i gall elia |3
Service Laaily (4
TOTAL £ saxall

4
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