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PROJECT: ELARA - FORECOURT

SERIAL NO.

+

O <iu Emarat 1 O a4 Eppco / Enoc / E &yl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
. Name. Number Name Number | Name Numb?r i
2015 ST Q001 | Sera | 9ol Ensey | 15K
Gender Height Built _ BpectaclesBeard | Mustachel Ethnic Groups
TIMI[S | T [MIF [Yes[No {Yes [ No | Yes [ No Jindian [Pakistani Filipino [Expat. Arabs| Others:
IDE]E]DDIDDMDIDIXIEIEI O O
EMIRATE ";:Ztlz:‘ Abu Dhabi |  Dubai Sharjah Al Ain g‘::v“a:;' Ajman K;’::ism“'ah' Fujairah
X O O O O O O O O
SITE ID . Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
’ 1 777
5% 25| 0 ol T[saloolo I3 T olR16:286:31
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday |Wednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 ] DAY OF
VISIT 0 O O O VISIT O O O O O O
1.  APPROACH ‘idaaall gad a3l fo3e il SBY) L1
Scores Critical Areas Al elaall Jataitt
YES 3 4. s .

1. Was signage visible from distance of 500 X e 500 3 e e ki da Ml S da A
meters and well maintained? Can be Nno [ ¥ o hh Lo pan (Ko T2 S Abas g
included only in first run NIA D ) ¥ éﬂ‘ 3 yallfad st

vyes [ ‘
5|2 Werelights working and in good no [0 ¥ s s Al a5 dand ol padl S a2
- . ] I 2
condition at the approach? 7 CON VRS )
Y T
NA DX
YES [ o ‘
o3 Were the lights working and in good no [ N b B buy Jead el )l cilS da 3 2
condition at the forecourt area? N €3 4 gl At ddlaie
N/A Gy
ves X]
4 4. X\é?/’s) filling area / forecourt clean and NO D y €35 a5 Adglad £ Ll [l dhiecdS s 4|4
va O ol
YES[} =
|5 Were the driveway and forecourt free of oy [] g o Wi @ e e didaiay gkl S ds 5 5
potholes and well maintained? N Can JS0 Aliaay yéall
NA [
2.  GREETINGS s il Al 2
Scores Critical Areas FulaY) ¥ lavalt Jaai
ves [1 ‘
5|6 Was there any delay in approaching No ] e bl e < da 6 5
customers at the fuel pump g €28 5l Adima e L3 e
NA [
5| 7. Did the staff approach the driver side of YES [ iea (0 RS pall (g alipddl Bl a7
the vehicle? NO D ¥ el 8]

forecourt.doc

-




2 +
Scores Critical Areas Apaluallt Lol Jalail
8. Were you greeted in a friendly manner ~ YES [X] bul) B35 Al oty cam Sl S 8
(pleasant feeling)? NO D y (A
5| If no, please describe behavior: Was it O b rak gall o 5l Chuas ol tla Y 1) 5
arrogant, without any expression, normal cgale < ulatll e s ¢ gl Caaly
etc.... g
YES []
9. Did they request customers to quit oo il Ol I e Gsibipadl b Ja
4 . NOo [ ¥ " 4
smoking? N fomaill
N/A Gk
YES pxi
10. Did the staff thank you as you were A S iy o Sy il gl G5 Ja 10
5 . No [ ¥y 5
leaving? v oAl
N/A D (s
3. APPEARANCE AND BEHAVIOR OF STAFF (0l gall Sbury elia .3
Scores Critical Areas Al c¥ pATH]
5| 11- Was the filing staff presentable and well YES [ s Y 28 1 At il ga i S Ja 11 5
groomed? No [J N SRl/L5
YES axd
12. Was he able to communicate with gedhal il e 108 Cala gl S a2
4 No [ v _ 4
customer? N Sos
NA [ s
5| 13. Was the attendant wearing visible YES B e edh Bilay 5y Gil gl S U 13 5
nametag? S o |
9 No [ Ll AP T 3a 5 A
YES [X] i
6| 14. Was staff courteous / friendly? I e~ Selalal /0505 ¢y sibasall S Ja 14 6
No [ ¥
4. SERVICE Aasdll 4
IST:ores Critical Areas Al ¥l Jalddyy
YES [] au .
2| 15. Did he follow the instructions on the No [0 v Ay o 53 g gl Cilalatl) s sall i s 15 5
Rahal (Fuel Card)? v ¢ (285l ede dlay) Jls
NA D
g| 16- Did he confirm and repeat amountand ~ YES IX] s < aa0 g s Lo Gailasdi X s 16 6
type of fuel? NOo [ y feladlisa e i
| 17- Did he fuel as per customer’s instructions YES B - Ol el Gaa 1 3A0 ey o8 o 17 6
- Dhs? NO D ¥ RIPCY
5| 18. Did he offer to clean windscreen YES K] o ung ol e caula elle o=e da 18 5
voluntarily? (front & back) NO D y ¢ (Al sola¥l) 4
YES X i .
5] 19. Were you charged the correct amount? NO (‘: flaiaio dndy elia (il @ Ml Ja 19 |5
YES []
JS el abuall salel cabs ol LG
6| 20. Were you given correct change? NO [ v il i ey ’AQ eéds .20 6
y e
NA BT
2
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Scores Critical Areas

FI RN PO Jaadlt

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

T sl Oy e stee A il sl ol o8 Ja 21

YES L1 o s b L) Sl i s 5

no O ¥ (Jrdfplé e 5!
gl oa e AaY) CulS 1Y)

nA B g
5. REST ROOMS :(ellﬂ\ el 59) Aal g 5
Scores Critical Areas Fulul) elaal) PRI
ves [1 |
22a. Were they adequately stocked with all 5 ("; Ay g el e linall arans 3 e CailS Ja 223
necessary supplies such as soap? NO 4 o pball Jie
na [ sbiy 092 Y2 3?9)0
_ ves [1 = . o
22b. Were they adequately stocked with all 2] g5 pall il Sliuall aaeny B jee CuilS da 22b
3 - et ti » NO D b el g . 3
necessary supplies such as toilet tissue? ull il (099 Sia
nva [ sy Cudlgr @i 32 50D
22¢. Were they adequately stocked with all ves [ s sl ole B i il JA722¢
necessary supplies such as paper towels? yq B N £A8 ol lial) Jie
(paper towels are not required where fully Cliiaae g aie gl e 4 )l Callial)
operational hand dryers exist) wva O el &«6’//9 :9;/)(‘-00 .9 V) (Y A
7 : - At (26l s
23a. Were sinks clean? require comment when ves 4 s . L}“\_\ e .‘SL‘X.& 232
marked ‘No no O ¥ gl o Y ARV S 1)
na [ ssny
s ik Ul el
23b. Were mirrors clean? require comment YES px o ,,i,, - “1::;‘ R \éﬁ 230
when marked ‘No’ no OO v gl 2o T Al s
na [ skuy
: Cdads eV Glidae S
23c. Were hand dryers clean? require comment YES D P ) - é:f;, t;h{” wmﬁ -23¢
3 when marked ‘No’ no OO ¥ g st > 3R R 3
NIA Jne SOV Nao20 30020
™ ; A dh ) sibal) CiSle
23d. Were dispensers clean? require comment YES pr . \ i N t“b; u‘éﬁ -23d
when marked ‘No’ no 1y gl o2 YT ALY S )
na [ shuy
ves )X au
23e. Were toilets and urinals clean? NO D N Saaday Jhall S cils Ja 23e
na [ sy
3 Chaday il Nl
2 24a. Were doors clean?require comment when YES X px L. s A R .15 JA 242 |2
marked ‘No’ no O ¥ sl o2 MY A S 1Y
na O iy
YES o
24b. Were walls clean? no O v gk el caiS Js 24b
nAa [ seiy
YES pui
24c. Were ceiling clean? NO D ki faday caiall S Ja 24¢
Nna [ sy
YES axd
24d. Were vents clean? NO D Y edadas Mliall culS Ja 24d
A [ iy
3
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Scores Critical Areas Al L Jalasy
; fA8ka5 il )Y g
24e. Were floors clean? ves [ p 1 - ,,;,L’“:f\!ff ,L;'L:. "246 r
require comment when marked ‘No’ no O v (G R e A s
NAa [ sasy
YES pad
24f. Were baseboards clean? Nno [ ¥ ik sae il - o flailall i, 0 cilS Ja 24
NA [T sy
YES pai
249. Were grout clean? Nno [ v Sl LU S s 24g
NA [ sbyy
YES ad
25a. Were trash containers clean? NO D ¥ Fahas el il sla S Ja 253
5 NA [ shuy 5
YES [X] o
25b. Were trash containers not overflowing? No [] ¥ faild e daladll Gl gla << Ja 25h
NA [ sbisy
YES T ]
2| 26. Was the restroom smelling clean & fresh Nno [] g &) Os) Ldaiey Al alaall A3, cilS Ja 26 2
(without any offensive odor)? flaleall 3 4gy S a3,
NA [ sbuy
s S8 Jand alaall 8 O gadll agea Cailg .
27. Were all the facilities inside the restroom in YES X e f e o= vgi 27
good working condition? . N e
2 require comment when marked ‘No’ no OO v Gl (o2 Y eyl g 1y | 2
NA [ sbuy
YES ; £(8) whahai dnuiall AclE 4 i )
28. Was the Mosque premises clean? L = ( ), ){n ’ ";"':Liﬁ ‘_’15 \:I;s 28
2 require comment when marked ‘No’ No [ v & A FRE R 2
N/A BhL Y
Comments: Al f galasly
FOR OFFICE USE ONLY Jafd Cagalf FAKES )
aaall A (LG 8 ) . i
9 Ny | : <pagmdnl)
% | ACTUAL SCORE| masimum | EValuation
Approach Ansall sad pnil /e b Y | 1
Greetings and Initial Checks AW clSpidlly cam il | 2
Appearance and Behavior of Staff Cuibsall sluy jelaa | 3
Service Ladll| 4
Cleanliness - Restroom and Mosque Sl Glabeall — Zatlaill | 5
TOTAL £ saaall
4 +
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Signature:
THRM YOO FOR SHORPIG
HEEH F1S 835
I
. .







