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A
Pan Arab Research Center &

] i Emarat | [0 @580 Eppoo / Enoc | Bl @ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
23 2TV 2040y |Rase |20 L[]
Gender Height Built Spectacle]  Beard | Mustachel Ethnic Groups
M]F JTIM]S|IT [MIF JYes[No | Yes [ No | Yes | No |indian [Pakistani]Filipino [Expat. Arabs] Others:
ROOMOOOORORROMNM O O O O
EMIRATE ";:Z'Iz:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:\:"‘aﬁ' Aman | N2 Fujairan
X O | O O | O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o A FIEl ol |\ 221 o o9 Aovod llona
07:00- | 10:01- | 13:01- [ 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st TR O O O wer | 0 O O O O M|
1.  APPROACH Adaadll gad 22 [00e ol BY) 1
Scores Critical Areas FURRIA I PN L&l
YES 5. e s .

1. Was signage visible from distance of 500 X e 50500 s e el dallculS da 1
meters and well maintained? Can be Nno O ¥ (o Jadh U jean Sy a JS0 Ailimay
included only in first run nva [ . ¥ RPN SWIAPNG

YES [ .
o| 2 Were lights working and in good no [J ¥ s Ay s dasd sl cilS o201,
condition at the approach? y Sl e b @YY
NA B
YES [ ‘
5|3 Were the lights working and in good no [] N o Al Jaai el pa¥l S a3 2
condition at the forecourt area? N £ 48 ol A Aahaie
NA B
vEes B4 =~
4 4. lll\c/jzg filing area / forecourt clean and NO D Y S ey Ak il Al Aikie cuilS 44
NA [ é,h:f
YES ey
|5 Were the driveway and forecourt free of g [ g o s 2@l cdedhaiag kil S 5 2
potholes and well maintained? N P (S Aliaay aall
nva [ Calaks
2. GREETINGS sa il Al 2
Scores Critical Areas L) Ll Jaladl
YES [J ‘
6. Was there any delay in approaching s gall ol 8 el gl da s ds 6
5 NO ¥ F s 5
customers at the fuel pump g 2585l dduma die b3l e
NA OO g
5|7 Didthe staff approach the driver side of ~ YES B - iga e A8l e ala gall B Ja 7 5
the vehicle? Nno [ ¥ Tl
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Scores Critical Areas Ll et Jalail
8. Were you greeted in a friendly manner ~ YES [ i oslaly) 48 5 46y ylay @y a1l Hda 8
(pleasant feeling)? NO D ¥ S (coe
5 If no, please describe behavior: Was it OIS da il sall A ghe a8 s Y 1) 5
arrogant, without any expression, normal sgdle ulaill e JA ¢ g all Cacaly
etc.... ?---@‘
YES []
9. Did they request customers to quit o= Sl GG e pgibsall Ll Ja 9
4 . No [y - 4
smoking? g f ol
NA Bd .u
YES v
10. Did the staff thank you as you were D S Ly o Sy ala gl Gl Ja 10
5 . No [ ¥ 5
leaving? N SolSall
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF (il gall gy selia 3
Scores Critical Areas EEWR IR IEAN PR | Laau
5| 11. Was the filling staff presentable and well YES pri Y 248 gl Aat Cala ge edae (AS a1 5
groomed? No [J v e/ ya s
YES ad
12. Was he able to communicate with & dealsll e 108 cala gl S o 12
4 No [ ¥ . 4
customer? y fosl
NA O
5| 13- Was the attendant wearing visible YES [ a0 oy A8y (o il sl IS Ja 13 5
nametag? — S om0 dandd
9 NO B Y Qs cn o o
YES @ e
6| 14. Was staff courteous / friendly? Seldhl fopagay cpsibeddl S Ua 14 {6
NO [ )
4. SERVICE daadl 4
Scores Critical Areas EE R LA PR | Ll
YES [] ps
2| 15. Did he follow the instructions on the NO [ v Hole sassd) claldl il o8 b 15 5
Rahal (Fuel Card)? y $ (850 ede All) s
NA B
| 16- Did he confirm and repeat amountand ~ YES B g 1585l g 5 B e Calagdll ST s 16 6
g| 17+ Did he fuel as per customer’s instructions YES B - O el a1 5AN ey AE Ja 17 6
- Dhs? NOo [J ¥ C a0
5| 18. Did he offer to clean windscreen YES Bd  a us e sl zla ) ciulai elle jm e da 18 5
voluntarily? (front & back) No [ ¥ (O EN PR D) YU
YES P ax . .
5| 19. Were you charged the correct amount? No [ g lanaia 4ady lia (b Al da 19 15
YES ad
S Al alall salels Cals ot A8
6] 20. Were you given correct change? NO D ¥ ? fall faall salely ’A‘, e s .20 6
y .@M
NA [ ki

forecourt.doc

2




3 + +

Scores Critical Areas Tgulal) ¥l PATH]

T ag ) O il g Al b galt ol 28 Ja 21
21. Did he provide information about any ves [ uaj)d o JSM . i R B
. . . . ﬂuuﬁdbgﬁbﬂ)?w\éwj_)ﬂ\
promotions at Service Station? (only in A |
case of active promatian) require Nno [ ¥ (Jadfedd pae !
comment when marked ‘Yes' " sl "l AlaY) S 1Y)
NIA s
5. REST ROOMS t(paadl foull ) Aal M 2 5
Scores Critical Areas Ll ¥l Lalail
YES |
22a. Were they adequately stocked with all ' 0 ?’; Ly gmal) e sl aens 3 jeme <ilS da 223
necessary supplies such as soap? NO S gball Jie
na [ ahy =
YES i
22b. Were they adequately stocked with all P,:; Ay gl il el aran 8 j¢3a cilS o 22b
3 necessary supplies such as toilet tissue? NO Cull g3l (5,99 Sl 3
NA [ sny
22¢. Were they adequately stocked with all YES i Rosal e jliall grans 3 jea S Ja.22¢
necessary supplies such as paper towels? ya [7] ¥ S48 ) ol dilial) Jie
(paper towels are not required where fully Clidae b5 dic Aggllae e 438 5,50 Caliliall)
operational hand dryers exist) NA [ sbyy (A%
] i fRadas Juledl culS
23a. Were sinks clean? require comment when YES X . ':\j" L}L\}“ ‘_u\sﬁ 23a
marked ‘No’ no [ ¥ sl o MY Al CulS )
na [ sny
; Chagla; U el cals
23b. Were mirrors clean? require comment YES E P Ll ,,\},, . 1:‘:{]\ LULS"\SA‘ -23b
when marked ‘No’ no O v gl o2 YT A S 1
A [ sby
; faadns gt Clitas CalS
23c. Were hand dryers clean? require comment YES g P Ll B L*S:J”;}, - LQJ\ wgﬁ -23¢
3 when marked ‘No’ vo O Yy gl g2 YT ALY IS ) 3
na [ shiy
R4 ; Tk o siball clisle Cuils
23d. Were dispensers clean? require comment YES px . ‘ o g L.J\_;y\ uks‘\hl 23d
when marked ‘No’ no [ v grasill o2 T ALY S )
na [ shiy
ves K
23e. Were toilets and urinals clean? NO D ¥ iy Jnall sl S Ja 23e
na [ sbuy
= ; SRk N
2 24a. Were doors clean?require comment when YeES KX pr L. . t'_’)m Lf,\s dﬁ 24a |2
marked ‘No’ NO D y C‘-‘“’)““ o MY ALY cals 1)
na [ sny
ves B4
24b. Were walls clean? no OO ¥ fdida el cailS Ja 24b
wa [ sy
YES pxi
24c. Were ceiling clean? no OO ¥ St Cindl S o 24¢
na O sbyy
YES o
24d. Were vents clean? NO O Y faaydas Mliall S s 24d
na [ sbiy
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Scores Critical Areas Al Ll AN
. 48187 il o P
24e. Were floors clean? YES E o ol T ,,;?m‘f;“'f&&df |'24e
require comment when marked ‘No’ o O v sl o MY ALY s 1y
NA [ sasy
ves B
24f. Were baseboards clean? Nno OOy $Agglai saldll & o) /Lilall i 5 S Ja 24f
NA [ ssyy
YES X
249. Were grout clean? Nno O v feilss L3I IS Ja 249
NA [ smsy
vEs K
25a. Were trash containers clean? No [ ¥ gk ddadll @l s S da 259
5 N/A [ sbyy 5
YEs X
25b. Were trash containers not overflowing? NO D b Tl ye dalaill il gla cails Ja 25b
NA [ akyy
ves B e ,
2 26. Was the restroom smelling clean & fresh No [J N ) ) Ladey Ak alaall 43 S a 26 2
(without any offensive odor)? . falaadl 8 4gy S Aadl
NIA [ skiy
i IS et pleall 3 il sggatll ares S
27. Were all the facilities inside the restroom in YES e e v e vﬁ: 2
good working condition? . oyt 3 I
2 require comment when marked ‘No’ Nno [0 v sl o MY a1 s 1y | 2
NA [ skiy
YE H 9(5) adai aaadll Aeld o sae S s
28. Was the Mosque premises clean? S D P ( ), js‘” ’ “;L}\;‘jﬁ %JLS E‘r 28
2 require comment when marked ‘No’ No [ v & A FAl s 2
N/A bl
Comments: sClBadlall / gl
FOR OFFICE USE ONLY Laid Coigalf aladiuy
pal) BN LGN e F) ) . -
0 R E : 1paial)
% | ACTUAL SCORE| masmum | Evaluation P
Approach aadll gas A /gl ,BY) 1
Greetings and Initial Checks Y Sl y a1 [ 2
Appearance and Behavior of Staff bl gy pehaa | 3
Service i0all [ 4
Cleanliness - Restroom and Mosque Sl Clalealt — dalal | 5
TOTAL £ saxall
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ADNOC Distribution . "~ SERIAL NO.

TEL:2-8766140

RUVAIS -

CASH RECEIPT
fate & 15-63-12 10:28 User ¢ ]

Yehicle ¥ . ¢ ‘6 Punp § : 16
MOCC  QNITY PRIE BN
s pe um
TOTAL : DHS 49.28

T10:1300070188  Batch: ~ §

Signature:

THANK YOU FOR SHOPEING
Ruwais §/§ 976







